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PART - A

Q.1) a) What do you understand by foundational values of Civil Services? Why are they said
to be foundational in nature? Which two values of Civil Services in your opinion are of para-
mount importance? Explain with examples.

(10 Marks, 150 Words)
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Bachao Beti Padhao Abhiyan™?

b) How can we use “social influence” and “persuasion” to contribute to the success of “Beti

(10 Marks, 150 Words)
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Q.2) a) What is virtue ethics? How can a civil servant apply it to tackle day to day problems
in public life? (10 Marks, 150 Words)
5
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b) Compare and contrast Ethical egoism and Ethical Altruism. Substantiate your answer| "
with relevant examples. (10 Marks, 150 Words)
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Q.3) a) "Man needs his difficulties because they are necessary to enjoy success”. Comment.
: (10 Marks, 150 Words)
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b) What do you understand by the term “positive attitude”. What are the identifying traits of

persons with a positive attitude? How can we inculcate such attitudes?
{10 Marks, 150 Words)
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Q.4) a) What do you understand by empathy? Is it always in congruence with rationality
and objectivity? Examine. (10 Marks, 150 Words)
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b) “You don't teach morals, ethics, empathy and kindness in the schools. You teach that at
home, children learn by example”. Discuss the statement with suitable examples.
(10 Marks, 150 Words)
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) iQ.S]_Em a negative emotion that eats a man from within. An envious person is filled

with bitterness and revenge.

a) How does envy differfl from jealousy? Also discuss how it impacts one’s behaviour and
handling interpersonal relations. (10 Marks, 150 Words)
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—
b) How can negative feelings such as envy be managed and controlled?
(10 Marks, 150 Words)
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Q.6) a) List any two women personalities who have inspired you. What qualities do you ad-
mire in them? How have i imbibe those qualities.in-yourself?

(10 Marks, 150 Words)
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b) How is attitude formed? Discuss how we can change the attitude of society towards wom-
en. (10 Marks, 150 Words)
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c) “Honest disagreement is often a M - Mahatma Gandhi, What do you understand
by this statement in the prescnt dHY.;;I:n‘D? (10 Marks, 150 Words)
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PART - B

Q.7) You are a Secretary in the Ministry of Agriculture. Your Minister has propased a fixed
annual grant to farmers which is expected to] cost the public exchequer heavily/ Having al-
ready taken the decision, he asks you to come up with a research to support the scheme.
After a lot of effort, you find that socio-economic benefit of the scheme is reaching only large
farmers due to many intricacies in the selection of beneficiaries. You approach the Minister
with relevant facts and ask him to plug the gaps in the proposed scheme, so that small and
marginal farmers can benefit from this decision. However, he asks you to suppress the
drawbacks, and actively promote the scheme through mass media as the electoral benefits
are more important than socio-economic impacts. Elections are due in less than 3 months
and the political party currently in power is expected to return back with a majority. Your
promotion is also due around the same time. As a secretary you are expected to fully sup-
port and cooperate in the ministers' decision, and make the scheme a success, despite all
the drawbacks in the scheme.

a) Mention the different stakeholders-in the above situation and also highlight their pro-
spective interests.

b) What are the ethical dilemmas faced by you in this situation?

c) Some of the alternatives for you to handle the situation could be:

* Follow the commands of the Minister.

* Insist on the publication of results and let the public decide whether it wants the scheme.
+ Call a press conference and brief the media about the results and the callous attitude of
the Minister.

Suggest any other possible option(:f. Evaluate all of them and suggest the best course of
action, giving reasons for it. (20 Marks, 250 Words)
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Q.8) You are the PR head of a major airline In the country. Your team recently published
appreciation towards a prominent personality by posting a photograph of your cabin crew
with him. He has a very wide following on social media. This person was booked for an al-
leged assault of a female IPS officer, which happened a week ago. Upon publishing the post,
there was widespread criticism and opposition from netizens and a call for boycotting your
airline was endorsed by a large segment. As a reaction you instructed to pull down the post
and published a formal apology to restrict the damage. Unfortunately, the supporters of this
personality again called for boycotting the aircraft for the same.

a) How will you respond to this conundrum?

b) What are the responsibilities of social media platforms and users towards the society in
the context of rising incidents of cyber bullying. (20 Marks, 250 Words)
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Q.9) You are a senior professor of a department in a Central University, Over the years you
have worked with and supervised candidates from a variety of backgrounds. In fact, candi-
dates are eager to work under you because of your inclusive and compassionate way of
handling things. Mr. X is a blind candidate and is pursuing his Ph.D. under your supervi-
sion for the last 3 years. You have seen him working consistently very hard and sincerely,
He belongs to an economically deprived background and has already exhausted all his re-
sources in this pursuit. You want Mr.X to complete his Ph.D, on time and help him find a
good job. He has recently submitted his final thesis after 3 years of course work. You are
known to be strict as far as the rules of the University and quality of research work is con-
cerned. While reviewing the thesis you notice that a significant part of the final thesis has
been plagiarized, well above the permissible limit. This is against the policies and rules of
the University. If the external evaluators recognise the duplication in thesis with any other
existing body of wo k.rﬂ_l._hi:n_;_j:_t,p&n also affect your reputation.

a) In this case.

b) Consider these options.

1. Considering that rules and regulation in the submission of thesis do not give any relaxa-
tion in the quality of the work to a disabled candidate, you become compassionate and
overlook the breach.

2. Pursue the matter strictly and reject the thesis as any level of plagiarism cannot he toler-
ated. "

Evaluate each of these options and suggest how would you respond to this situation, giving
reasons. (20 Marks, 250 Words)
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Q.10) You are the senior HR manager in a leading IT company which is making a name for

itself in the domestic and international markets. You have recently hired candidate Z be-

longing to a transgender community. This was published in major national and local news-

papers for an inclusive hiring policy. It was after a lot of exhaustive search based on your

requirement that you found this particular candidate Z. Z is highly qualified and is highly

suitable for the post recruited. Z was indeed happy to join the company. However, you have

been receiving information that Z has been facing issues of unwelcoming behaviour from

their colleagues. From rude comments to instances of social exclusion, Z is facing a tough

time in the company. Given that both men and women and senior staff is being either indif-

ferent or co-opting the incidents in favour of majority, you had no choice but to warn the

people involved about their behavior. This discrimination has affected Z’s professional effi-

ciency as well as confidence. Office space has become an arena for mockery of this able

candidate. You are feeling sorry for Z. Z is forced to submit a resignation letter to you.

a) You have the following options before you.

» Accept the resignation letter and relieve the candidate of their trauma.

» Reject the resignation letter and ask the candidate to adjust.

Discuss the merits and demerits of these options. Can you suggest any other option with

proper justification?

b) Suggest measures to be taken to reform the workplace culture to make it more inclusive.
(20 Marks, 250 Words)
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Q.11) There is a reported incident of brutal attack on doctor at a Medical College and Hos-
pital after the death of a septuagenarian patient. It triggered to shutdown of healthcare ser-
vices in medical colleges across the city as a mark of protest. A politician sought to inject an
inflammatory, if not downright communal, narrative to this condemnable act.

Their colleagues in other government hospitals joined the protest, which paralysed patient
services at medical college hospitals in the city. Doctors Forum has called for a shutdown of
outpatient departments at all private and government hospitals to protest the attack on
junior doctors at medical college. This has become a commonly reported phenomenon in
recent years, and in fact, has been one of the key reasons for strike by medical fraternity.

a) Suppose you are a close relative of the deceased, is it ethical to blame doctors or hospi-
tals for loss due to death? Justify.

b) Suppose you are a practising doctor. Mention ethical dilemmas involved in Nationwide
Doctor's strikes. Would you support the protest?

c) You being hospital Manager, what recommendations would you forward to your seniors

to avoid a similar incident in the future? (20 Marks, 250 Words)
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Q.12) You are in charge of a flood-affected district in the capacity of a District Magistrate.
The district is cut-off from other cities due to water deluge resulting in limited resource
availability. Around ten thousand flood-hit people are displaced from their homes and are
living in relief camps. Food is being prepared in a common community kitchen and is barely
sufficient to feed all the people.

It has come to your notice that people of a certain community are raising voice against com-
mon kitchen and co- shelter. They are asking for separate shelter and kitchen, in which
food is to be prepared by their own community members. Their demand is being supported
by certain political elements, who want to fuel sectarian and religious sentiments for their
political motives. This has resulted in minor skirmishes and serious polarization within in
relief camp. You are under constant pressure due to depleting supplies and limited man-
power.

a) What are the iﬂg:;l_iamcs before you? Which issue would be you take up on priority ba-
sis?

b) What steps would you take to normalize the situation?

c) Is adherence to the notion of religious purity or pollution even during a crisis makes one
more religious? (20 Marks, 250 Words)
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