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Q.1) a) What do you understand by foundational values of Civil Services” Why are they
said to be foundational in nature? Which two values of Civil Services in your opinion

are of paramount importance? Explain with examples.
(10 Marks/ 150 Words)
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ethical governance ? Analyse.

() -

b) What do you understand by “good” in good governance? Is good governance always

(10 Marks, 150 Words)
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Q.2) a) Analyze the doctrine of “Niti” and “Nyaya” as given by Amarta Sen, in the Indian
context. (10 Marks/ 150 Words)
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b) How can we use “Social Influence” and “persuasion to contribute to the success of
“Beti Bachao Beti Padhao Abhiyan®? (10 Marks, 150 Words)
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Q.3) a) "Man needs his difficulties because they are necessary to enjoy success.”.
Comment. {10 Marks /150 Words)
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b) What do you understand by the term “positive attitude”. What are the identifying

traits of persons with positive attitude? How can we inculcate such attitudes?
(10 Marks/ 150 Words)
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limitations to his approach?

Q.4) a) Discuss the contribution of Im:nanuel Kant to the field of ethics. What are the

(10 Marks/ 150 Words)
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b) "Corruption is a cancer: a cancer that eats away at a citizen's faith ir: democracy, di-

minishes the instinct for innovation and creativity”. Analyse the social, moral and eco-

nomic imperatives for eradicating corruption. (10 Marks/ 150 Words)
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Q.5) Envy is a negative emotion that eats a man from within. An envious person is
filled with bitterness and revenge.

a) How does envy differs from jealousy? Also discuss how it impacts one’s behaviour
and handling interpersonal relations. (10 Marks/ 150 Words)
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b) How can negative feelings such as envy be managed and ccntrolled?
(10 Marks/ 150 Words)
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Q.6) a) List any two women personalities who have inspired you. What qualities do

you admire in them? How have you tried to imbibe those qualities in yourself?
{10 Marks /150 Words)
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b) How is Attitude formed? Dis

cuss how we car. change the attitude of society towards

(10 Marks/ 150 Words)
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c) It 1s often believed that business and ethics do not go together and are incompatible.
Give your opinion on this. How can we make business more ethical?

(10 Marks/ 150 Words)
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Q.7) As a _SEII:EE_PE_II_IPEI of the udvisory committee to the government, you have

access to important policy decisions and upcoming big announcements such as

high-speed rail network projects before they are notified in the public domain. The

government is about to announce a mega rail project for which the drawings are

already in place. A significant part of this project will pass through a protected
zone that has been hitherto untouched by developmental activities. This protected

zone is an important part of the city ecology. If damaged, it can aggravate the re-
curring flood disaster scenario in the region. This zone is also known for its highly
endangered bird species which happens to be your state bird too. When you
brought this matter to the notice of the chairman of the committee, he advised you

that in his opinion it is not a very serious lapse and may be ignored. He advised for

further expediting the project for completion in time. Hﬂwever,d_gnu are cunvinceil_'

that this was a serious matter which might affect public safe be

left unaddressed. Your chairman and political leadership in the state is adamant

abﬁlT_ﬁfrEﬂding a clearance without any hurdles.

a) Critically examine various issues in development vs environment debate.

b) Analyse various conilicts of interest in this case and how are you going to ad-
dress them? {20 Marks /250 Words)
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Q.8) Dr. C is an honest and upright professional working in Wﬂspi-
tal. He notices that his staff is habitually late. They do not seem to be very moti-

vated or committed to their work. When he sought a meeting with them to ascer-

tain the reasons for their attitude, they said that their salaries are barely sufficient
—_‘_-_____-——_

to meet their needs. Hence they are forced to work as part time employees in pri-

v_aEiEiEu_cs. Some of them are thinking of resigning from their jobs and plan to

work as full time private employees instead. @

a) In your opinion what are the reasons behind low motivation in government ser-

vices?
b) What measures can Dr. C take in the given circumstances to boost the motiva-
tion and meorale of his staff? (20 Marks/250 Words)
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Q.9) You are the _senior HR manager in a leading IT company which is making a
name for itself in the domestic and international markets. You have recently hired
candidate Z belonging to a transgender community. This was published in major
national and local newspapers for an@:]usive hiring policat was after a lot of

exhaustive search based on your requirement that you found this particular can-

didate Z. Z is{highly qualified) and is{ highly suitabld for the post recruited. Z was

indeed happy to join the company. However, you have been receiving information

that Z has been facing issues of lunwelcoming bﬂhﬂviﬂl_.l_]} from their colleagues.
an—@e mmmentg to instances of social exclusion)Z is facing a&g_ug_h tim;in

the company. Given that both men and women and senior staff is being either in-

different or co-opting the incidents in favour of majority, you had no choice but to

warn the people involved) about their behavior. This discrimination has affected
——y

Z’'s professional efficiency as well as confidence. Office space has become an arena

for mockery of this able candidate. You are feeling sorry for Z. Z is forced to sub-
mit a resignation letter to you.

1. You have the following options before you.

a) Accept the resignation letter and relieve the candidate of their trauma.

b) Reject the resignation letter and ask the candidate to adjust.

Discuss the merits and demerits of these options. Can you suggest any other op-
tion with proper justification?

2. Suggest measures to be taken to reform the workplace culture to make it more

inclusive.
{20 Marks/250 Words)
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Q.10) You are a@enior_professor)of a department in a Central University. Over the

years you have worked with and supervised candidates from a variety of back}

grounds. In fact, candidates are eager to work under you because of your inclusivg

and compassionate way of handling things. Mr. X is a_@&cﬁi&t& and is pursu
ing his Ph.D. under your supervision for the last 3 years. You have seen him work

=——— e
ing consistently very hard and sincerely. He belongs to an economically deprives

background and has already exhausted all his resources in this pursuit. You wan
Mr.X to complete his Ph.D. on time and help him find a good job. He has recently
submitted his final thesis after 3 years of course work. You are known to be strict a

— ——
far as the rules of the University and quality of research work is concerned. Whil

reviewing the thesis you notice that a significant part of the final thesis has bee

f’?:r]:agarize well above the permissible limit. This is against the policies and rules

the University. If the external evaluators recognise the duplication in thesis with any

other existing body of work, then it can also affect your reputation.
1. Indicate the values at conflict in this case.
2. Consider these options.

a) Considering that rules and regulation in the submission of thesis do not give any

relaxation in the quality of the work to a disabled candidate, you become compas

sionate and mrerlc;uk the breach.

b) Pursue the matter strictly and reject the thesis as any level of plagiarism cannof
be tolerated.
Evaluate each of these options and suggest how you would respond to this situationy
giving reasons (20 Marks /250 Words)
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Q.11) You are the PR head of a major airline In the country. Your team recently

e ——

published appreciation towards a prominent personality by posting a photograph of

your cabin crew with him. He has a very wide following on social media. This per-
— T
son was for an alleged assault of a female IPS officer, which happened a
e ———— ]
week ago. Upon publishing the _post, there was widespread criticism and opposition

from netizens and a call for boycotting your airline was endorsed by a large seg-
ment. As a reaction you instructed to pull down the post and published a formal
apology to restrict the damage. Unfortunately, the supporters of this personality

again called fof boycotting the aircraft for the samg.

1. How will you respond to this conundrum?

2. What are the responsibility of social media platforms and users towards the soci-
ety in the context of rising incidents of cyber bullying?
(20 Marks/250 Words)
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Q.12) You are a Secretary in the Ministry of Agriculture. Your Minister has pro-
posed a fixed annual grant to farmers which is expected to cost the public excheq-
uer heavily. Having already taken the decision, he asks you to come up with a re-
search to support the scheme. After a lot of effort, you find that socio-economic
benefit of the scheme is reaching only large farmers due to many intricacies in the
selection of beneficiaries. You approach the Minister with relevant facts and ask
him to plug the gaps in the proposed scheme, so that small and marginal farmers
can benefit from this decision. However, he asks you to suppress the drawbacks,
and actively promote the scheme through mass media as the electoral benefits are
more important than socio-economic impacts. Elections are due in less than 3
months and the political party currently in power is expected to return back with a
majority. Your promotion is also due around the same time. As a secretary you are
expected to fully support and cooperate in the ministers' decision, and make the
scheme a success, despite all the drawbacks in the scheme,
a) Mention the different stakeholders in the above situation and also highlight their
prospective interests.
b) What are the ethical dilemmas faced by you in this situation?
c) Some of the alternatives for you to handle the situation could be:
» Follow the commands of the Minister.
* Insist on the publication of results and let the public decide whether it wants the
scheme.
* Call a press conference and brief the media about the results and the callous at-
titude of the Minister.
Suggest any other possible option(s). Evaluate all of them and suggest the best
course of action, giving reasons for it.

(20 Marks /250 Words)
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Marking Scheme
Marks Good Average Below Average
10 Marker 3.75-5.0 3.0-35 <3.0
15 Marker 5.75-7.0 4.0-5.5 <4.0
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