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a) Dxamine the relevance of following values in the context of Civil Service with
{10 marks, 150 words)

Persuasion
Compassion
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~onor . In the light of this statement discuss the values that should guide a civil servant
when dealing with public funds. {10 marks, 150 words)
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semest win focus on healthcare professionals in dealing with the pandemic.
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Q.3) a) Without attitudinal reorientation of civil servants, Citizen Charter may remain
smother cosmetic change in series of administrative reforms. Examine.
(10 marks, 150 words)
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atrve problem solving, it may be misused and derail ethical governance. Comment.
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& governance is an essential and vital requirement for an efficient and
ove svstem of governance and for socio-economic development. Discuss.
(10 marks, 150 words)
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b) ‘When Men are Pure, Laws are useless; When men are corrupt, laws are broken™ -
former British PM Benjamin Disraeli {10 marks, 150 words)
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Section - B

Q.7) Stanley Milgram, an American psychologist conducted a scientific experiment to
demonstrate how someone in a position of authority can influence people to behave
unethically and against their wishes, proved that subjects often performed actions that
were unethical when ordered to by a person in authority. It happened in case of Ger-
man dictator Adolf Hitler also who ordered the killing of millions of people during World
War Il and could produce obedience.

Civil servants are generally both victims and perpetrators of this power of authority.
Discuss how. What would be your course of action when stuck in a similar situation?
(20 marks, 250 words)
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Q.8) Sahdev and Aparna had a son named Abhijeet who was diagnosed with thalasse-
mia minor when he was just a few months old. Abhijeet thus, needed blood transfusion
every three weeks. resulting in chronic weakness and a compromised immune system

resulting in frequent illnesses.

The permanent cure for Abhijeet’s ailment was bone transpiant, but due to no match in
the family. it was not possible. The couple then found out about the concept of ‘saviour
sibling and decided to go ahead with it. A saviour sibling is a child conceived through
e In vitro fertilization (IVF) as a potential source of donor organs or cells for an
existing brother or sister with a life-threatening medical condition.

A7er many attempts, the couple finally gave birth to a healthy baby girl Kavya, who
mached the criteria to be a donor for Abhijeet. However, Kavya had to grow and weigh
= before she could donate stem cells for transplantation to save her critically ill

hrother. While the procedure of donating stem cells is not dangerous, it would be ex-

1

1 therapv'. Do you believe

I the procedure also included risk to the life of the new born baby, would it still be a
prudent therapy? Justify your answer. {20 marks, 250 words)
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Q9) You are a responsible and dedicated district level officer. Knowing your dedica-
tion towards the work, the government entrusted you with the responsibility of solving
the Iivelihood problems of common people of a district named Birbhoom.

Sirbhoom is a district in West Bengal hardest hit by cvclone Amphan. It destroyed thou-
sands of homes, rendered many people homeless and without any means of livelihood.
Some families lost their only bread earner. The cyclone washed away embankments,
mud homes and fisheries, which thousands of families relied upon for their livelihood
and sanitation infrastructure collapsed. Large areas of agricultural land are still water-
logged. At the same time COVID-19 is deepening the crisis as many more are losing
their livelihood because of the lockdown measures and seme peocple are facing health
issues.

An uphill task of rescuing people by maintaining safe distance between them is also a
problem. Moreover, in last few weeks, thousands of migrants have also come back from
cities across India to west Bengal. Most of them are placed in quarantine facilities, some
are facing livelihood issues.

a} In such a scenario, how would you manage the societal. livelihood and health issues
of the affected vulnerable communities at the same time?

b} Examine the qualities that help a public servant in tacking such crisis situations in 2
better manner. (20 marks, 250 words)
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Q.10) Law enforcement officers possess enormous amounts of power, which can be
used against citizens to deprive them of their freedom, search them and their dwellings,
seize their property, and use force against them. These powers are legally permitted
under specific circumstances, and law enforcement officers are trained to know when
these powers can be legally applied. As law enforcement officers rank among the most
powerful occupations in society, what compounds their ability to use their power is that
they are often in contact with relatively powerless and disenfranchised citizens who

may be unable to resist an officer’s illegitimate use of that power.

What measures can be taken to prevent illegitimate use of power by law enforcement
officers? Would it help in achievement of our aim to make Indian police more sensitive

and approachable? (20 marks, 250 words)
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Forumjy:

Q.11) You have recently started working for an international soft drink company as its
quality control officer. The company sells its signature soft drink under the same brand
name all over the world. The soft drink is verv popular in India and generates substan-
tial revenue for the company. While the drink is in compliance with the Indian regulato-
1y criteria, you recently discovered during your inspection that the drink is less healthy
compared to those sold in developed markets. This is due to a cheaper water filtration
system used for Indian markets.

On bringing the issue in notice to your immediate manager, he simply ignored the mat-
ter saying that the company is following all the laws. On further enquiry, vou found out
that the other employees in the company are silent on the issue due to fear of losing
their job. You also found out that your predecessor raised the same concern and was
fired from his job.

Evaluating all the options available with vou, what would vou do in this situation and
why? (20 marks, 250 words)
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Q.12) You are the District Administrator of an area which is predominantly agricul-
ture based and is experiencing high COVID-19 infection cases and related deaths. The
government has recently introduced some legislations which would affect the farming
sector.

These new bills however, have generated a lot of discontent among the farming com-
munity in your district. Farmers have gathered in huge numbers to protest the new bills
in the busy part of the city, violating the COVID guidelines like wearing masks or main-
taining social distancing norms. Because of such a situation, the law and order as well as
the health situation in your district has become vulnerable.

Given this situation, state your opinions on the following:
a) How will vou balance their right of the protestors and safety of the public?
b) What will be vour course of action in the given situation?

¢) Should the Right to Protest be suspended temporarily to arrest the Covid-19
infection wave? {20 marks, 250 words)
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