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Specific Instructions : (i) Thereare 20 questions. Section - A consists of 10 shortanswer
questions with word limit of 125 each and Section - B consists
of 10 long answer questions with word limit of 200 each. The
questions are printed both in Hindi and in English.

(ii) All questions are compulsory.

(iii) The number of marks carried by a question/partis indicated
against it.

(iv) Keep the word limit indicated in the questions in mind.

(v) Any page or portion of the page left blank in the answer
booklet must be clearly struck off.
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Discuss the role of family, society and educational institutions in inculcating values.

2 v % urcafifen & fg g & st o gt R e i

Discuss the role of ‘Right to Information’ for transparency in Governance.
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*The requirement of government sanc tion for pl'u_\;f}l:utlnH the dishonest officials 15 2

protective shield for corruption.” Examine the statement.
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Discuss the following in the context of civil se rvices.

A) Impartiality B) Commitment
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m red-handed.The

An employee was taking a bribe in his office. His officer caught i
officer knows that if he is dismissed from his job, his old parents will becom® homeless
and destitute. Therefore, the officer left him with a warning only. Imagine thatyou are

the same officer. What will you do in these situations 7 Discuss in detail.

mwﬁmmﬁﬁﬁm@aﬁ%ﬁmﬁﬁ ? sTEA e |
dministrative practices 7 Explain.

How will you apply emotional intelligence ina ctices
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What do you understand by the term ‘Pu
important for the civil services 7 Explain.
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Differentiate between the following.

A) Tolerance and Compassion B) Attitude and Aptitude
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How do the values of tolerance and comp
the weaker sections ? Explain with suitable examples.
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Explain the importance of persuasive cummumcatluain attitudinal change.
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blicServant’ ? Whatkind of aptitudeis considered

assion get manifested in publicservice towards
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Civil servi . -rine of ‘dy - duty’ i
Services ? Discuss ty for duty’s sake’ 7 What is the role of this principle in
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3 Anand is workingas un der secretary inthe Eens;on Re partment. One day, his fri
Dev §.B.I. PO. narrates the following incident : is giving 30%
Guru Dutta, an S.B.. 2 retired government employee Mr ﬁ:,:l 211: Kﬁn;?; cheque.
1) For lasttwo yﬂars;lsiun to Mrs. Bindu Chopra every mon W Section Officer
of his monthly P:h pra happens tobe the wife of Mr. Prem Chopra,
rs. Lho .
thEtM office under you.

2) 1found P.T.0.

in the pension
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Is forced to pay money to clear his
) o [ pansion file y
bribes in his wife's account, ‘ ook it gt b 5 s
Dev Anand visits My, Asl
S Mr. Ashok Kumar's home and finds
it ] ; and finds that he Is sufferin from Alz
able to give coherant answers, Frustrated Dev Anand -:Iirr!cfl}.r qunm?:;r;::t:

Chopra. But Prem Choprs f
. nNopra says, "Mr. Ashok Kumar was :
Felitions aid A iven sl il ht::]i'.” was a friend of my father. He has no

‘ 5 . een taking care of him like a2 daughte
since a long time. Therefore Mr. Ashol Kumar gives us money out of goodwill afﬂ 5;

o SEI.‘d Our son to an expensive LLT. coaching at Kota, Rajasthan. Besides, thisisa
personal family matter and none of your damn business”

Do you think that Deva Anand has made a blunder or | 3
duty ? Answer logically. er or is he merely performing an ethical
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Anger is a harmful negative emotion, itis injurious to both the personal life and the work
life. How can it be controlled ? Explain.
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“It is said that government servants take bribe because people offer bribe to them. If
people stop offering bribe, the problem of bribe will be solved.” What is your opinion

about the statement ? Examine critically.
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Present in brief the necessary foundational values for the civil servants.
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Social influence and persuasion contributed in controlling the spread of the Corona
“Virus in India. Discuss.
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