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UPPSC Mains 2018
GENERAL STUDIES : Paper - IV

AT €I Ted . IA-97 - |V

Time Allowed : Three Hours Maximum Marks : 200

uiRa gag : e 31 ad 319 200

Note : (1) There are 20 questions. Section - A consists of 10 short answer questions
with word limit of 125 each and Section - B consists of 10 long answer questions with
word limit of 200 each. The questions are printed both in Hindi and in English, (2) All
guestions are compulsory. (3) The number of marks carried by a question/part is
indicated against it. (4) Keep the word limit indicated in the questions in mind. (5) Any
page or portion of the page left blank in the answer booklet must be clearly struck off

ole: (1) Fel 20 UReT T 7T | WUS-37 A 10 & Y3 & Tofeleh Tedeh It} o Asg-HIAT 125
JUT @Us-§ A 10 TR GU3aT § Hetoh Ul 3a% & s WAT 200 AeiRa g1 s Redr 3k
373G St H o g1 (2) T yee AHfAard 1 (3) TcAsh T/ & forw faaa 3 39 @ iu
T g1 (4) 9T F S s WAT T €T H W | (5) IR GEcARl H Tl BIS IV I IS 37am
I3 & 11T &1 quiet: &I 1.

Section-A (Short Answer Questions)

FUS - 37 (TSI TR=)

Q1. What are the values? Throw light over their central elements. 8
AT FAT §? 3T Hoald oedl W TR ST |

Q2. Define the ethical concerns in Government and Private Institutions. 8
WHRT g el TEATHT 7 Afde TeRT & aIRANT |
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Q3. What is the philosophical basis of probity in the governance? Discuss critically. 8
I H ATl T gIfaeh MR &1 §7 3Toagsdicds faaaer ffSd |

Q4. Examine the ethical and social ideas of Gandhi. 8
el & Afas vd e aRt &1 gdegor Hife |

Q5. Evaluate the relevance of the following in the context of civil service: (a)

Conscience (b) Spirit of service (c) Discipline. 8
fafder ar & #@est A oifai@a &1 JHRIehdl T Hodihe Sliold | (3) HeRTcAT (3) dar d1a
(&) 3T

Q6. "Public service is recognised on the basis of tolerance and compassion towards
the weaker section of the society." Explain the values of tolerance and

compassion in this context. 8
"olich {aT T TEHA HATS & HAGR et o Gl ARFSUAT Td HTOM W RS g §1" 56
Heey A HIESUAT U HEOT & Hedl T egredr e |

Q7. Discuss the functions of the attitude. 8
HAGT & Feprdl T faa<er Hfor|

Q8. Differentiate between the following: 8

(a) Attitude and value. (b) Attitude and opinion.
fAefaf@d & faoe fIfed : (31) gy va Heg | (9) AAGRT wa &7 |

Q9. "Effective administration requires dedication towards Public Service." Explain. 8
"IHT JAEA & O o Jar & 9fa gAY Taedd gr §1"

Q10. Recently you have taken charge as the head of a government organisation. On
the very first day in your office, you observe that the organisation is crippled with
many irregularities such as:

(1) The staff is not punctual.

(2) The staff waste their time in unnecessary talks.
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(3) Speedy action is not taken on public grievances.

(4) There is rampant corruption at every level in the organisation.

(5) The quality of the services provided by the organisation is very poor.

How would you inspire your staff so that the above deficiencies of the

organisation get removed? Discuss. 8
3797 BT & F 33U Ush TXHRT TS & HETeT & FT A HIAUR TGUT fohar § | 319 Sty
# ugar & T 3T U § T Toted A #F aAaad Regae §, 99

(1) TCI% AT & 9eE g1 &l

(2) T Y SIAAd H AT THAT FA5C FIAT g

(3) S Rl W FI$ caRa FRars 78 gl &l

(4) TS A g TR W Fe™R 4o Bl

(5) WIS CART Yelel &I Silel arell HaT3it T IoTadr e TR H gl

AT 39 T A b FhR & IR T G HeroeT &1 3udead HiAGT H1 e g Sg?
faagar Hifs|

Section - B (Long Answer Questions)
@us - (9 30T 92e)

Differentiate between ethics and morality and explain the determinants of ethical

actions. 12
Afaeresy va Afdear & [ AfET Jar Ay srt & FuRe aear fr carear Hifed|

"Kant's ethics is formalist and rigorist." Critically examine this view and evaluate
the importance of Kantian ethical principles in moral life. 12
“RIUC HT ATAUET THRATGT TT FORAEET ¢ |" 30 AD & HTcldedlcHS GATUT HIfSFT qar
Afde Sliae # e & aAfde [Aeued & HAged o1 Hodihed Hio|

Explain the ethical dilemmas faced by the public servants. Will conscience be
helpful in their solution? Discuss. 12
dleh Qdehl GaRT HIHAT T el dlell sAfcer Gfaumsit &1 earear Hfed | 1 HReAT 3o
AT H g geir? Aaaer fifad|
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Q14. What are the challenges of corruption? What steps should be taken according to

you to prevent them from the society? Explain. 12
SR &I YAl FaT §? FAST H 3¢ Udhel & [T MU IFER &1 dhed 306 TRA?
qTEAT HIod |

Q15. Case : Nishant is a socially sensitive, socialist, intellectual and professor. Through
his articles, speeches and media, he raises the voices of labourers, minorities,
downtroddens, women and tribals. A party keeps him in its think tank. In this
sequence once he calls the members of civil society, intellectuals, politicians and
officers to get their children admitted in the government schools. In the season of
admissions, the elite schools are highly criticised for their criteria and its impact
on education and Nishant also joins in these criticism; meanwhile it comes out
that Nishant himself is trying to get his child admitted in an elite school. People
condemn this attitude of Nishant and say that his ‘'action and words are
mismatched'. Question therefore is : 12
(1) Should Nishant get his child admitted in the government school?

(2) Should Nishant leave his intellectual discourses?
(3) Should he call his party followers in his favour?
(4) Or should he try to get the admission of his child in the elite school?

Discuss.
FeOT : AR AT &9 @ Fdeenfie, FATSaE AR & gefshdr td Wihax & | @ 39e
g, Aol 3R A & AIH @ Ay, deqHedel, afdl, Afgemit Td Sderfadl & TR
N AGRA A § | Th 9 ol 3¢ U ek o A @ gF R | 0 A A I e FA ®
& @FATe e, yeetl, Totenfaal vd SR $T 3de Fedl H TR Fhell H FAL el
TRY | GAUT & Al H AT Thoil & AGCUST W d68 gicl & AN 3HHT &M & BT &
JrelraaAr 8 gt 8, foad faena o afFafad w©a € g gar ooar § & 9 & 3ma a=
® Teh AT Thol H FaAY G 8 TARRA & | 37cT: 3ofh $H Hcd &l Telraan o gl &
| el ST & o6 7 A o & AR Fed S §1' 37T I ¢
(1) T AT T U T FT TEN Thel H AT el o afg?
(2) & end @ S AEeT T & afRd?
(3) FIT Jo¢ 39T UTEl & SEN & 379 THAT & W1 HLAT ATeA?
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(4) TT 39 ST I YA AT Thod H U AT MMy | fadwem S

Explain the importance of persuasive communication to change the attitudes of

the masses. 12
Seraeg & AfAgR TRads 7 fraraicaes dare & Agea H e Hifor

"In essence emotional intelligence is not a theoretical concept but a
multidimensional social skill." Explain the concept and dimensions of emotional

intelligence in the context of the statement. 12
HAATcAS G Tead: Th Heifds HIcTd 61 § fohrg TGAR AANSS FHieT & " 54
HYT b URYET H HIAecHS GG 1e hl ALRUT TUT IATAT T AT HIford

Discuss and evaluate the relevance of the following in the context of the civil
service: (A) Integrity (B) Impartiality (C) Objectivity (D) Non-partisanship. 12
fafder qar & Head A eafafld S grefierdr i fad=etr v Fqediche HIfGR. (37) Feafassr
(@) fAsaerdr (&) a&dfersadr (&) IR-RBerT|

Attitudes are the result of our experiences." Explain and evaluate the factors
responsible for attitude formation in the context of this statement. 12
"JTAGTIAT §AR egeral T IRUMA §1" $H HYUT & Hoeadl H HAGRT AT g 3o HRehi
S ST Ud Hedished HISY |

A Public Information Officer has received an application under 'Right To
Information (RTI) Act'. After gathering the required information, he finds that the
informations pertain to some of the decisions taken by him, which were not
totally correct. Some other employees were also a party to these decisions.
Disclosure of the informations may lead towards disciplinary action against him
and his other colleagues including probable punishment. Non-disclosure of
information or partial disclosure of information may result to less or no
punishment. The Public Information Officer is an honest and conscientious person

but the particular decision regarding which an application under the RTIl Act was
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lodged was a wrong decision. The officer comes to you for your advice under

the above conditions what will be your advice to the officer? Explain logically. 12
T Sl oIl AR H FaaTr 1 JWHR dfRfAwm & sedda v e e g1 aifea
LT Th A & dG 38 Il Foial ¢ & 9g Goar &g 38 & @rl o 718 $o &ot &
TFIUd g, Sl QU1 ® @ el A6 A1 3 AU # 3 HAary o wgHnh O Faen gehe
Bl W T 38 qUT 3T HeA Al & faeey IqrEeAcHs hRAs g Fhal ¢, fSdHA gus
o FFemfad &1 ool ohe o olel U T Rk FAAT 3Uclet] e W HA &Us IT &Us Hiad
i A Fehell &1 ST GIoll ARSI Uh SAGGR Ud Hlediase dfdd §, Wed o faRrse
oo, Sas Fraey # IR & 3B, # ’desd har 3T §, 98 ad @0 g a8 8err
Y& 9 T & U 3ar § | o Rufa A 3w 38 aar worg &9 dqdqet ¥ earean
S|
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