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Q.1) a) “Once one knows what m is, it is impossiblg not to ack virtuously.” Do you agree with this
point of view? Justify. ' (150 words, 10 marks)
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Coura what it takes to stand up and speak; courage is also what it takes to sit down and lis-
ten. What does courage mean to you? Explain with help of two examples from your life where you
have acted courageously. (150 words, 10 marks)
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Q:2) a) A good citizen may disagree with a democratically derived law, but should never carry the |
disagreement to open disocbedience. How far do you agree with this statement? Discuss in Indian
context. | (150 words, 10 marks)
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have their utility in shaping attitude, depending upon the necessi-
with examples. (150 words, 10 marks) |

ty, urgency and context. Explain
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Q.3) a) What are the limitations of code of conduct in upholding integrity and probity in civil ser-
vices? Do you think code of ethics can overcome these limitations? (150 words, 10 marks)
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b} The professional role of a civil servant is very dtmam:llng that often creates deep cleavages be-

tween personal and pmfesal{mal life. In this context, discuss the importance of emotional intelli-
gence for aTivil servant. (150 words, 10 marks)
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Q.4) a) Differentiate between the following:
1. Envy and Jealousy
2. Conscience and Consciousness. {150 words, 10 marks)
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b) Which two values would you want every child born in the country to adopt so that it benefits all
p— ———
of the humanity? Justify your choices. (150 words, 10 marks)

T 20 # 4T B A ke T= @) fe Q1 qedl W Uy wEEN 4 AW & fay mE ok gee
Aaal & @ 817 IO faweat @ dtfaw fig w0 (150 =, 10 W)

Euuﬁca;.ﬁcﬂ- bosw. bad o Cous wenca cud a5 pask

WM&&NM@&»&&MW
WM‘.SW'

- ]

___.2—1«_&!!.1_:.9_;. Queary Al b B aclap(—

—

(D Epusilesac

1Y eneung (OAges w@%%u_b_fﬂ-@w

@g()m Racza , Swauwd ey ebauandy

C "D\ ATy
Cupedliy tvunande wecateq Lociou. b ecliews

wdyedana dad Bopus SBusdayq
@Qﬁmﬁl&zj'ﬂg {‘Cﬂﬁim Wlouie gy —

(Don't Write
anything in this Area)

Call us: 011-49878625, 9821711605 Visit us : www.forumias.com
Blog : blog forumias.com Email : helpdesk@forumias.academy




- Forum[l§

(Don’t Write
anything in this Area)

Lsfcu-r,—m.d\aavo LL-LLS-EQQU—L KML&Q,MJ
touduct . @'UW eususg %&d‘w‘fﬁf Fuowulodie.
L ome' S coudy ct—- bﬂa.a-émb—a.aﬂ- Mﬁ(

@w sevdoprucut Goall — Coumsu sl

W Geuerabion acopuuelad)

wigdt puadouce, Oue tan Laug Sus
"mhajﬂy@ﬂw auosls as &:ﬁ%{ —%

Hre * Tue Getdae "“m—i‘i{f

Comclussiond

Tinsfore PP ) Adted  2law, Zadds
‘%;.Q;_% @:@:ﬂ Wolfie, & 42atlos am west-
u-fmﬁmze eum.( cwuff\m.éw cousel
"{f“u;.& S me?muifgfﬂ Lt

a) coualiCaleon Cﬁb_g-iuduﬁlf "'anL.ﬁr U.qﬂug%

Feedback
{For OFFICE use only)

Structure/
Presentation

Visit us : www.forumias.com
Email : helpdeski@ forumias.academy

Call us: 011-49878625, 9821711605
Blog : blog.forumias.com




|\

Forum[l¥ -

Q.5) a) A manager gets work done through people but a real leader develops people through work.
Bring out the difference between a manager and a leader, In your opinion, what are the important
qualities of a leader and why leadership is considered an important quality of a civil servant?

(150 words, 10 marks)
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b) It is the work culture that makes the difference between a good place to work and a great place
to work. Highlighting the features of work culture of government offices_explain what measures

can be taken to improve it. (150 words, 10 marks)
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Q.6) What does each of the following quotations mean to you?
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a) “No responsibility of the government is more fundamental than the responsibility of maintaining
the higher standards of ethical behaviour.” - John F. Kennedy (150 words, 10 marks)
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b) "We can never obtain peace in the outer world until we make peace with ourselves”. - Dalai La- | .

o {150 words, 10 marks)
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c) “There is nQ higher religion than human service. To work for the common good is the greatest

creed.” - Woodrow Wilson.

{150 words, 10 marks)
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- SECTION - B

Q.7) During the second wave of Covid-19, Amit, a resident of a posh metropolitan society, was des-
perately looking for Covid-19 vaccination slots for him and his wife. His wife is diabatic and also
suffers from asthma. The government has started an online registration process for keeping a track
of vaccination progress as well as maintaining tmnspércncy in vaccination allocation. However, the
demand has out stripped the supply by a huge margin and it has become very difficult to get a slot
booked for vaccination. Amit tried to register an online slot for himself and his wife but, like mil-
lions of others, he was unable to book a slot. He also visited all the health facilities near him and
even requested government officials for vaccines, but to no avail. He knew that the chairman of his
society, Mr. Chadda, is a politically connected man and could arrange the vaccines. When Amit ap-
proached Mr. Chadda, he told Amit that other members of the society had also approached him
and he was trying to get vaccines for the entire society.
After a few days, a camp has been set up in the society for free vaccination of all eligible members
of the society. Amit decides to volunteer in the vaccination drive. While volunteering, he finds that
the vaccine boxes have ‘For Public Health Centre, Village Gumla' written on them. Amit understood
that these vaccines are meant for a rural area but had been diverted to this society. He brings the
matter to the notice of Mr. Chadda. Mr. Chadda tells Amit that he should not worry about the
source of the vaccine and if he feels any guilt, he can skip the vaccination drive as it is a voluntary
exercise. Amit knows that this is the only opportunity for him and his wife to get vaccines immedi-
ately. When Amit asks for his wife's opinion, she advises him to be thankful that Mr. Chadda has
arranged the vaccines for them and that people in the villages are safer as villages are less congest-
ed.
Amit is now in a conundrum over whether he should get vaccine shots for him and his wife that are
meant for rural people. He is also not sure whether he should report the matter to government of-
ficials or not. Apart from facing danger of contracting Covid-13, the decision to report would also
lead to many other old and vulnerable residents of the society to miss out on the vaccine. With ref-
erence to this case study:
a) Bring out and discuss the ethical dilemmas invelved in this case.
b) What is the best course of action for Amit? What ethical principles should he consider before
taking any future action? (250 words, 20 marks)
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Q.8) Satish owns an ad agency which is doing very good in terms of revenue and online ratings. The
creative and innovative working environment has led to a good reputation of the new company and
Satish is anticipating a few big contracts from potential clients in near future. Satish attributes the
success of his new agency to his very capable creative director who is instrumental in designing the
content of his company's work. One day, Satish received a completed advertisement from his crea-
tive director for a daily consumer product. Satish as well as the concerned client were very im-
pressed with the content and congratulated the creative director for his work and approved it to be
launched.
However, after a few days of the launch of the advertisement, Satish started receiving threats from
a particular section of the community to withdraw the advertisement as it, according to them, had
hurt their religious sentiments. Although Satish himself approved the advertisement, now there is
pressure from an influential political leader of the concerned community to remove the creative
director for offending the religious sentiments of the community. Satish is threatened of dire con-
sequences if he does not remove the creative director. The situation has left Satish stressed and
very worried as the threats through calls and messages are targeted towards his family members as
well. More so the advertisement is receiving immense online trolling on popular social media plat-
forms like Twitter, Facebook etc. Morphed pictures of Satish are being eirculated in the social me-
dia platforms and he fears that the same might be done with his family members.

This whole incident has caused Satish great psychological and emotional strain. His ad agency de-

pends a lot on social media platforms for marketing and the massive amount of trolling is bringing a

very bad name to his agency, thus significantly reducing the ratings and business credibility of his

new firm. He has also received information from an executive of a big company that his contract
for making a series of promotional videos and advertisements could be cancelled as the company
does not want to associate with him due to the current controversy. Satish was counting on this
project and its cancellation will lead him towards a considerable financial loss. As a concerned
owner Satish consulted his legal team which advised him to withdraw the advertisement even
though there was nothing legally imprudent in the content in order to save the image and retain
the clients of the firm. They also informally advised Satish to agree to the demands of removing the
creative director in order to placate the angry members of the community, Satish as a young entre-

preneur has always supported independent thinking and creative content and finds himself in a

dilemma.

a) You are a friend of Satish and he turns to you for counsel in this difficult situation. Help him
identify various ethical issues involved in this situation and suggest to him the most suitable
course of action.

b) ‘Censorship by voice and defamation’ on social media has become a disturbing scenario. What
according to you motivates the social media users to engage in online bullying?

(250 words, 20 marks)
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Q.9) Niranjanpur is a tribal dominated sub-division in Sujhpur district. Niranjanpur is located
around a lake and tribal communities have inhabited the area for ages. Lake is considered sacred by
the tribals and is worshiped in the form of a Goddess. The tribals of Niranjanpur believe that the
lake is vital for their survival and brings good luck to the inhabitants of the area. Niranjanpur is very
rich in mineral wealth and is central to mining activities of a big Multinational Company. The min-
ing work by the company is done in violation of various environmental safety procedures. In the
past, tribals as well as environmental activists have raised their concerns regarding the blatant dis-
regard of the mining company for the local environment. However, the administration and govern-
ment have failed to take any concrete action against the big multinational company.

One day, when the mining activity in the company was in progress a tank carrying a hazardous car-
cinogenic chemical accidently fell into the lake. The chemical could be detrimental to the lives of
the tribals and their cattle which are dependent on the lake for their daily needs. In case of contin-
ued exposure, the chemical has the capacity to cause several deformities to the bedy and is partic-
ularly harmful for infants, pregnant women, and elderlies with a compromised immune system. Un-
derstanding the gravity of the incident and its consequences, the management of the company re-
ported the incident to the local administration. A team of officials was immediately dispatched to
Niranjanpur to convince the tribals to stop the usage of lake water and move away from the lake.
The tribals, however, were not ready to listen to the officials as the administration had not taken
any action against the mining company earlier. The situation got murkier when the continued in-
sistence of the officials to move the tribals away from the area resulted in a violent clash, in which
two government officials got severely injured.

On one hand, tribals believed that moving away from the lake would bring bad luck, on the other
hand, they also had the suspicion that the local officials were hand in glove with the mining compa-
ny. The incident gained attention of the media and highlighted the inability of the local administra-
tion in dealing with the situation. As the DM of Sujhpur, you face a trilemma of a chemical /health
hazard, safety of the locals and a demoralized staff that refuses to engage with the tribals.

In such a complex situation, what will be your response? Examine the qualities of a public servant
which will be required to manage the situation. (250 words, 20 marks)
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QJ10) Kuldeep is an honest senior officer working in Narcotics Control Bureau (NCB) in one of the
states in Western India. The state has been in news for a trend of increasing drug usage among the
youth. One day, he received a tip-off regarding a drug party. He conducted a raid and detained 2ll
the persons present on the venue. One of the detainees was Raghav, the son of a wealthy and polit-
ically connected businessman. He was in an intoxicated state and misbehaved with the NCB per-
sonnel on duty, warning them of dire consequences for detaining him. During frisking, Raghav was
found to be inpossessionof contraband drugs. He was arrested and this news went viral
on social media.
Soon after the arrest, Kuldeep received a call from his senior who asked Kuldeep to apprise him of
the case. During the conversation his senior dropped a subtle hint that as Raghav is awell-
connected individual, going after him could be a career damaging case for Mr. Kuldeep and he
should quietly settle the case for his own good. Kuldeep understoed that his senior wanted him to
drop charges against Raghav and set him free. However, Kuldeep has decided to pursue the
case and follow the law.
Few days after the arrest, a case was filed by Raghav's father alleging that Kuldeep has asked for
money in return of dropping case against his son. Some people on social media have raised doubt
on educational qualification of Kuldeep and few have made even distasteful remarks on his person-
al life. These allegations were widely covered in electronic media putting Kuldeep and his entire
family under immense psychological pressure. In response to the allegations, the government has
setup an inquiry panel to look into the matter. The inquiry panel promptly seeks Kuldeep's expla-
nation.
Some of the options available with Kuldeep to handle this situation could be as follows:
a) Kuldeep can present his case to the inquiry panel and go soft on the investigation of the case.
b) Kuldeep can present his case to the inquiry panel and continue firmly with the case.
¢) Kuldeep can ignore the inquiry panel and directly approach the media with the case findings
and his side of the story.
Suggest any other possible option(s) that can be availed by Kuldeep. Evaluate all of them and sug-
gest the best course of action, giving reasons for it. (250 words, 20 marks)
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Q.11) Swikritiis a famous NGO working towards providing healthcare to the needy and homeless. In
the past, it had been instrumental in extension of government health schemes to the villages and
hinterlands. Its record for bona fide public service is well recognized across the globe. For its zeal-
ous service in the field of health care, its owner, Karamveer, 2 Lok Sabha MP, has been awarded the
prestigious Ramon Magsaysay award. When a deadly disease engulfed the country recently,
Swikriti, was one of the pioneers in aiding the public through providing essential medicines, ration
supply and arranging hospital beds for the patients in need. The owner of Swikriti was personally
overseeing the relief work in his constituency where the disease was particularly destructive.
He was informed by one of his assistants that a majority of people in his constituency are socio-
economically backward and could not afford the expensive medicines required to control the dis-
ease. He was exhorted to leverage the resources of his NGO to ensure a stable supply of medicine
to his people. It would, he was told, not only be an act of public service, but eould also be very
helpful for his political career as the next round of Lok Sabha elections were just round the corner.
Karamveer saw this as an opportunity to help the needy in his constituency, and accordingly decid-
ed to distribute the medicines for the disease free of cost. On the directions of Karamveer, the di-
rector of the NGO purchased two million packets of the essential medicine.
The medicines were stocked in the office premises of the Swikriti and were earmarked to be dis-
tributed in Karamveer's Lok Sabha constituency. The bulk purchase of the medicine, however,
caused a supply shortage in the market and the medicine became out of reach for many seriously ill
patients outside Karmaveer's constituency. The supply shortage was a factor in creating a condi-
tion of panic and caused severe stress to the patients. After the news of drug shortage reached the
media, a complaint was filed at the drug controller’s office. An investigation was conducted and it
was found that Swikriti and its owner were prima facie guilty of violating the provisions of Drugs
and Cosmetics Act. Beside depriving the people outside his constituency their right to purchase
the medicine, Swikriti and its owner were found to be illegally purchasing, stocking and distrib-
uting it.
Swikritl in an official statement said that though it violated the provisions of a statute its intentions
were bona fide and it was driven not by a motive of profit but to help the poor and needy. Evidence
also suggested that free distribution of X in Karamveer's constituency helped save lives of many
economically backward people who otherwise could not have afforded the medicine. The whole
incident was widely circulated in the social media platform and the users were divided in their
opinion. While one section applauded the act of Swikriti, for serving the poor and needy, the other
criticized it for illegally hoarding essential medicine and causing a state of panic in the city.
You are the drug controller and are appointed by the court to investigate the case. There are two
options before you:
a) You ought to take a broader view of the situation and will act leniently, as the act was not moti-
vated by concerns for profit and has helped save lives of the poor and needy.
b) Pursue the matter strictly in spirit of the Drug and Cosmetics Act, which has provision for both
jail and fine, as the incident was illegal and caused panic in the people.
As the drug controller, which course of action will you opt for and why? (250 words, 20 marks)
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Q.IZ] A social experiment “slap her” was conducted to evaluate the attitude of boys in the age
group 6-13 years towards violence against women. Experiment started with simple questions
where boys were asked their name, aspirations and dreams. Then a girl of their age was introduced
to them and a casual conversation was facilitated between boys and girls. During the experiments,
boys were instructed to engage in simple activities like hand shaking, high fiving etc. with girls. In
the end, boys were asked to slap the girl. Upon hearing the instruction boys looked confused ini-
tially, but ultimately all the boys refused to slap the girl. The experiments showed that at a younger
age, boys believed that it was wrong for them to hit another person, especially a girl. This experi-
ment also suggested that violence against women is not something that comes naturally to boys.
However, this attitude changes drastically as boys grow up to be adults. Data from the National
Family Health Survey-4 revealed that for the entire country, 42 % of men think that a husband was
justified in hitting or beating his wife. A more worrying trend was that an even larger portion, 52%,
of women believe that it was acceptable for them to be hit by their husbands. National Crime Rec-
ord Bureau (NCRB) data shows an increasing trend of domestic viclence against women in the
country. Further, the Covid-19 induced lockdowns brought a shadew pandemic for women where
they were exposed to higher degree of domestic violence. Based on the above observations, answer
the following questions:

a) Why does the attitude of boys change towards girls when they grow up?
b) What explains the higher acceptance of domestic violence among women than men?
c) What can be done to bring desirable changes in the attitude of society towards women?
(250 words, 20 marks)
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Ment.nr Feedback Questions

1
2
3
4
5
Test Goal Outcomes
1
2 s sz
3 N _—
Marking Scheme
Mark Good Average Below average
10 Marker 3.75-5.0 3.0-35 <3.0
15 Marker 5.75-7.0 4.0-5,5 <4.0
‘J Key / Relevant Point
X Vague [ Irrelevant
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