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Section - A

i
Q.1) a) "Once one knows what virtue is,

. It is impossible not to act virtuously.” Do vou agree with this
point of view? Justify, £ R

(150 words, 10 marks)
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b) Courage is what it takes to stand up and spe
ten. What does courage mean to you? Expl
have acted courageously,

ak; courage I8 also what It takes to sit down and lis-
ain with help of two examples from your life where you

(150 words, 10 marks)
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b) Persuasion and coercion both have their
ty, urgency and context. Explain with examj

t;tlllty In shaping attitude, depending upon the necessi-
les. (150 words, 10 marks)
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Q.5) a) A manager gets work done through people but a real leader develops people through work.
Bring out the difference between a manager and a leader. In your opinion, what are the Important

qualities of a leader and why leadership is considered an important quality of a civil servant?

(150 words, 10 marks)
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b) It is the work culture that makes the difference |

to work. Highlighting the features of work cul between a good place to work and a great place
- ¢ . .
SRR S ulture of government offices, explain what measures

(150 words, 10 marks)
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SECTION - B

Q.7) During the second wave of Covid-19, Amit, a resident of a posh metropolitan society, was des-
perately looking for Covid-19 vaccination slots for him and his wife, His wife is diabatic and aiso
suffers from asthma. The government has started an online registration process for keeping aftrack
of vaccination progress as well as maintaining transparency in vaccination allocation, However; the
demand has out stripped the supply by a huge margin and it has become very difficultfo get a slot
booked for vaccination. Amit tried to register an online slot for himself and his wife but, like mil-
lions of others, he was unable to book a slot. He also visited all the health facilities near him and
even requested government officials for vaccines, but to no avail. He knew that the chairman of his
society, Mr. Chadda, is a politically connected man and could arrange the vaccines. When Amit ap-
proached Mr. Chadda, he told Amit that other members of the society had also approached him
and he was trying to get vaccines for the entire society.
After a few days, a camp has been set up in the society for free vaccination of all eligible members
of the society. Amit decides to volunteer in the vaccination drive. While volunteering, he finds that
the vaccine boxes have ‘For Public Health Centre, Village Gumla’ written on them. Amit understood
that these vaccines are meant for a rural area but had been diverted to this society. He brings the
matter to the notice of Mr. Chadda. Mr. Chadda tells Amit that he should not worry about the
source of the vaccine and if he feels any guilt, he can skip the vaceination drive as it is a voluntary
exercise. Amit knows that this is the only opportunity for him and his wife to get vaccines immedi-
ately. When Amit asks for his wife’s opinion, she advises him to be thankful that Mr. Chadda has
arranged the vaccines for them and that people in the villages are safer as villages are less congest-
ed.
Amit is now in a conundrum over whether he should get vaccine shots for him and his wife that are
meant for rural people. He is also not sure whether he should report the matter to government of-
ficials or not. Apart from facing danger of contracting Covid-19, the decision to report would also
lead to many other old and vulnerable residents of the society to miss out on the vaccine. With ref-
erence to this case study:
a) Bring out and discuss the ethieal dilemmas involved in this case.
D) What is the best course of action for Amit? What ethical principles should he consider before
taking any future action? (250 words, 20 marks)
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N ri: = h“‘lf 's doing very good in terms of revenue and online ratings. The
e B ¢ © Working environment has led to a good reputation of the new company and

pat lew hi : , ,
1 | ‘ pating a tew big contracts from potential clients in near future. Satish attributes the

e pable creative director who is instrumental in designing the
| mt ot his company's work. Qne day, Satish received a completed advertisement from his créa-
tve director for a daily

| h consumer product. Satish as well as the concerned client were very lm:
pressad with the content and congratulated the creative direc

tor for his work and approvéd it to be
launched. i <

A anything m this Area)
QE) Satish owns an ad age

Aative and nn

However, after a few days of the launch of the advertisement, Satish started receiving threats from
2 particular section of the community to withdraw the advertisement as it, aceording tothem, had
hurt their religious sentiments. Although Satish himself approved the advertisement, now. there is
pressure from an influential political leader of the concerned community to remove the creative
director for offending the religious sentiments of the community. Satish'is threatened of dire con-
sequences if he does not remove the creative director. The situation has left Satish stressed and
Very worried as the threats through calls and messages are targeted towards his farily members as
well. More so the advertisement is receiving immense online trolling on popular social média plat-
forms like Twitter, Facebook etc. Morphed pictures of Satish are being circulated in the social me-
dia platforms and he fears that the same might be done with his family members,
This whole incident has caused Satish great psychological and emotional strain. His ad agency de-
pends a lot on social media platforms for marketing and the massive amount of trolling is bringing a
very bad name to his agency, thus significantly reducing the ratings and business credibility of his
new firm. He has also received information from an'executive of a/big company that his contract
for making a series of promotional videos and advertisements could be cancelled as the company
does not want to associate with him due to the current controversy. Satish was counting on this
project and its cancellation will lead him towards a considerable financial loss. As a concerned
owner Satish consulted his legal team which advised him to withdraw the advertisement even
though there was nothing legally imprudent in the content in order to save the image and retain
the clients of the firm. They also informally advised Satish to agree to the demands of removing the
creative director in order to placate the angry members of the community, Satish as a young entre-
preneur has always supported independent thinking and creative content and finds himself in &
dilemma.

a) You are a friend of Satish and he turns to you for counsel in this difficult situation. Help him
identify various ethical issues involved in this situation and suggest to him the most suitable
course of action.

b) ‘Censorship by voice and defamation’ on social media has become a disturbing scenario. What
according to you motivates the social media users to engage in online bullying?

(250 words, 20 marks)
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Q9) Niranjanpur is a tribal dominat

ed
around a lake and tribal communities hav

the tribals and is worshiped |
AR | n the for :
lake is vital for their survival and ot M of a Goddess, 1

rich in mineral wealth a : liranj |

l'ld iB ’ - A z ”
ing work by the company ig zﬂl‘ltml Lo mlnlng activities of 4 big Mustinational C:;dr;p:p:;i very
past, tribals as we] one in violation of various environmental safety prrxidiﬁ;‘ ;n ‘he
d their concerns regarding the oot afit dis-

L. However, the administratiof) an Jvern -
big multinational comparny.

2E cials were hand in glove with the mining compa-
ny. The incident gained attention of the media and highlighted the inability of the local administra-
tion in dealing with the situation. As the DM of Sujhpur, yuu face a trilemma of a chemical /health
hazard, safety of the locals and a demoralized staff that refuses to engage with the tribals.

In such a complex situation, what will be your response? Examine the qualities of a public servant
which will be required to manage the situation. (250 words, 20 marks)
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states in Western India, The state hag o i min ann Oties Control Burea (NCB) in one of the

youth. One day, he received & tpy=off re OrF & trend of Increasing drug usage among the

; ad
the persons present on the veénue, » & UFUg party. He conducted a rald and detained al)

ghav, the son of 4 wealthy and polit-

Was in an int
sonnel on duty, warning them of d oxicated state

found to be in
POSsession of contr
on social media, raband  drugs, He w

P received a call from his senior who asked Kuldee

rsation his senior dropped ¢ }
R W ‘ | ped a subtle hint that a4 Raghav
ected individual, going after him could be a career damaging case for Mr, Kuldee:;:a:;

should qui :

e Eﬁ?reiy settl‘e the case for his own good. Kuldeep understood that his senior wanted him to
BCS against Raghav and set him free. However, Kuldeep had decided to tiirsie the |

case and follow the law. YV A

Few days after

| the arrest:, a case was filed by Raghav's father alleging that Kuldeep has asked for
Mmoney In return of dropping case against his son. Some people on social media have raised dotiit

on ?ducatinnal qualification of Kuldeep and few have made even distasteful remarks on his person-
al hfe These fa]]egauﬂns were widely covered in electronic media putting Kuldeep and his entire
family under immense psychological pressure. In response to the allegations, the government has

S€tup an inquiry panel to look into the matter. The inquiry panel promptly seeks Kuldeep's expla-
nation.

Some of the options available with Kuldeep to handle this situation could'be as follows:

a) Kuldeep can present his case to the inquiry panel and go soft on the investigation of the case.
b) Kuldeep can present his case to the inquiry panel and continue firmly with the case.

¢) Kuldeep can ignore the inquiry panel and directly approach the media with the case findings
and his side of the story.

Suggest any other possible option(s) that can be availed by Kuldeep. Evaluate all of them and sug-
gest the best course of action, giving reasons for it.

(250 words, 20 marks)
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hinterlands. It

alth care, itg oyl r€cognized acrogg th
118 Owner, Karamveer, g Lok Sabh

diseage engulfed the co

€ globe, For its zeal-
a MP, has been awarded the

INtry recently,
ntial medicines, ration

, he was to

for his political career as the next

rector of the NGO purchased
The medicines were stocked
tributed in Karamveer's Lok

e of cost. On the directions of Karamveer, the di-
two million packets of the essential medicine.

in the office premises of the Swikriti and were earmarked to be dis-

at the drug controller’s office. An Investigation was conducted and it
was found that Swikriti and its owner were prima facie'guilty of violating the provisions of Drugs
and Cosmetics Act. Beside depriving the people outside his constituency their right to purchase
the medicine, Swikriti and its owner were found to be illegally purchasing, stocking and distrib-
uting it.

Swikriti in an official statement said that thoughiit violated the provisions of a statute its intentions

were bona fide and it was driven not by a motive of profit but to help the poor and needy.

Evidence
also suggested that free distribution of X in Karamveer's constituen

cy helped save lives of many
economically backward people who otherwise could not have afforded the medicine. The whole

incident was widely circulated in the social media platform and the users were divided in their

opinion. While one section applauded the act of Swikriti, for serving the poor and needy, the other

criticized it for illegally hoarding essential medicine and causing a state of panic in the city.

You are the drug controller and are appointed by the court to investigate the case. There are two

options before you: ‘

a) You ought to take a broader view of the situation and will act leniently, as the act was not moti-
vated by concerns for profit and has helped save lives of the poor and needy.

D) Pursue the matter strictly in spirit of the Drug and Cosmetics Act, which has provision for both
jail and fine, as the incident was illegal and caused panic in the people.

As the drug controller, which course of action will you opt for and why? (250 words, 20 marks)
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12) A social experi . "
gm:p 6-13 yem‘E tul:r:?c:s Tﬁgel:;z ;;Tm‘;f“:uﬂed e 0 e it S S the.age
where boys Were AR A HE RN et omen. Experiment started with simple questions
o then anda R , 8P rut?uns and dreams, Then a girl of their age was introduced
W rsatmfn was facilitated between boys and girls, During the experiments,
e end R zngage in simp.ﬂe activities like hand shaking, high fiving etc. with girls<in
Gall b‘t N ed to slap the girl. Upon hearing the instruction boys looked confused in=
Y, but ultimately all the boys refused to slap the girl. The experiments showed that at a younger
age, boys believed that it was wrong for them to hit another person, especially a girl, This experi=}
ment also suggested that violence against women is not something that comes naturally to boys.
However, this attitude changes drastically as boys grow up to be adults. Data from the National
Family Health Survey-4 revealed that for the entire country, 42 % of men think that a husband was |
justified in hitting or beating his wife. A more worrying trend was that an even larger portion, 52%,
of women believe that it was acceptable for them to be hit by their husbands. National Crime Rec-
ord Bureau (NCRB) data shows an increasing trend of domestic violence against women in the
country. Further, the Covid-19 induced lockdowns brought a shadow pandemic for women where

they were exposed to higher degree of domestic violence. Based on the above observations, answer
the following questions:

anything in this Area)

a) Why does the attitude of boys change towards girls when they grow up?
b) What explains the higher acceptance of domestic violence among women than men?

¢) What can be done to bring desirable changes in the attitude of society towards women?

(250 words, 20 marks)
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