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Section - A

Q1) a) The general erosion in values, ethics and integrity that is seen in a society only
mirrors the character of those who run the affairs of that society. Comment.
(10 Marks, 150 Words)
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b) The Civil Servants must be guided by some core values in the discharge of their
functions. Briefly mention any three core civil services values and bring out their
importance. (10 Marks, 150 Words)
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Q-2) a) ‘Criminalization of politics and politicization of bureaucracy firmly blocks: the
path towards good governance’. Do you agree? Explain with suitable examples.
(10 Marks, 150 Words)
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of ethics in resolving these issues. 110 Marks, 150 Words)
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Q.3) a) “Where a society has chosen to accept democracy as its creedal faith, it is
elementary that the citizens ought to know what their government is doing”. In this
context, what in your view are the major impediments in the effective implementation

of the Right to Information (RTI) Act 2005? How can they be overcome?
(10 Marks, 150 Words)
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b) “Corruption arises not so much from humah moral frailty as from inherent systemic
v

veaknesses which creates the opportunities for corruption”. Explain, What specific
steps according to you can be taken to reduce the ince ntives for corruption?

(10 Marks, 150 Words)
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Q.4) a) There is a view that citizen's charter in the country has failed to bring meaningful

transformation in the delivery of public service. Do you agree with the view? Discuss.
(10 Marks, 150 Words)
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b) What do you understand by probity in governance? In what ways does probity ensure
public’s trust in administration? (10 Marks, 150 Words)
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Q.5) a) What do you understand by ethical dilemma faced by a civil servant? Based on
your understanding of the term, suggest measures to resolve it. (10 Marks, 150 Words)
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b) “For a Business to be considered ethical, it has to maintain a balance between both
pursuing profits and fulfilling social responsibilities”. Explain. (10 Marks, 150 Words)
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Q.6) a) What do each of the following quotations mean to you?

a) “Nearly all men can stand adversity, but if you want to test a man's character, g(IJVC
° s 15 e
him power”. - Abraham Lincoln. (10 Marks, 150 Words)
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b) “There is a higher court than courts of justice. It's the court of conscience. It super-
sedes all other courts.” - Mahatma Gandhi (10 Marks, 150 Words)
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¢) “The purpose of government is to make it easy for people to do good and difficult for
people to do evil.” - William Gladstone (10 Marks, 150 Words)
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Section - B (Case Study)

\stitute which is responsible for the training of new
ndards are of

Q.7) You are the Director of the Ir
civil servants, recruited every year. You consider that highest moral sta
t is your responsibility to inculcate the same

utmost importance for civil servants and i
e curriculum.

in them. You, thus, ensure that moral training forms an integral part of th
Recently, wife of a trainee has approached you. She has told you that she has been
threatened by the trainee to take divorce immediately. She also told you that trainee
intends to marry another girl from a major business family of his allocated cadre for
dowry. The trainee is harassing his present wife both physically and mentally and want
to take divorce at any cost.

a) Examine the ethical issues involved.

b) What would be your course of action in this situation? (20 Marks, 250 Words)
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Q.8) You recently started working in a public health clinic as Counsellor. Your clinic of-
fers free and anonymous testing as well as confidential counselling and advice for HIV
patients. During a counselling session, you find out from a patient who was diagnosed
with HIV a year earlier that he does not inform his sex partners that he has HIV and

does not use any protection. From the discussion, it seems obvious to you that he does
not intend to change this practice.

Since your role is to provide confidential counselling and advice, you fear that reporting
this to anyone would lead to your dismissal from the job.
a) Bring out the ethical issues involved in this case.

b) What would be your course of action in this situation? (20 Marks, 250 Words)
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Q.9) Often in administration, a vital decision made by a public servant in a critical mo-
ment is scrutinized over months and sometimes ycars. Even with this ability to analyze
the decision over years, a conscnsus is often not reached about whether the public
servant actions were ethical or not. In the recent past, d few instances have surfaced
where in civil servants have been implicated for decisions that turned out to be wrong
in the long-run. These instances have greatly rattled the moral fibre of the civil serv-
ants.

a) How does this trend affect the functioning of civil services?
b) What measures can be taken to ensure that honest civil servants are not implicated
for bonafide mistakes on their part? Justify your answer. (20 Marks, 250 Words)
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Q.10) You are the financial director of a company that supplies exotic food products to

restaurants and hotels. Due to COVID-19 and government-imposed 'restrictlonS'On el
taurants, demand has all but disappeared and your company is facing severe financial
difficulty. The company employs 3,000 people across head office, the delivery network,
and sales. :
Your CEO tells you that you need to find some savings and has asked that you produce a
list of who in the finance team should be made redundant. A rumour has started
amongst staff in head office that there are going to be major job cuts, and everyone in
your team is emailing asking you whether their job is safe. Some team members are tell-
ing you about their financial struggles at home in the hope that it will persuade you to
save their jobs over others.

a) Discuss the ethical issues involved? What would be your course of action? Justify.
(20 Marks, 250 Words)
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Q.11) Sahdev and Aparna had a son named Abhijeet who was diagnosed with thalassemia
minor when he was just a few months old. Abhijeet thus, needed blood transfusion €ve~
ry three weeks, resulting in chronic weakness and a compromised immune system re-
sulting in frequent illnesses.
The permanent cure for Abhijeet’s ailment was bone transplant, but due to no match in
the family, it was not possible. The couple then found out about the concept of ‘saviour
sibling’ and decided to go ahead with it. A saviour sibling is a child conceived through
selective In vitro fertilization (IVF) as a potential source of donor organs Or cells for an
existing brother or sister with a life-threatening medical condition.
After many attempts, the couple finally gave birth to a healthy baby girl Kavya, who
matched the criteria to be a donor for Abhijeet. However, Kavya had to grow and weigh
10 kg before she could donate stem cells for transplantation to save her critically ill
brother. While the procedure of donating stem cells is not dangerous, it would be €x-
tremely painful.

a) List the ethical arguments for and against the ‘saviour child
that it is ethical for a parent to give consent for donation 0
infants?

b) If the procedure also included risk to the li
prudent therapy? Justify your answer.

‘\Cavipuy  Onild w‘kmqa" iC an eyomple B
tre.  omplev s O bwnu‘% Hechnologial
Cutting e Inrouhen wdh  $e

therapy. Do you believe
f stem cells on behalf of

fe of the new born baby, would it still be a
(20 Marks, 250 Words)
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Q.12) You are a responsible and dedicated district level officer. Knowing your dedl?a-
tion towards the work, the government entrusted you with the responsibility of solving
the livelihood problems of common people of a district named Birbhoom.

Birbhoom is a district in West Bengal hardest hit by cyclone Amphan. It destroyed thou-
sands of homes, rendered many people homeless and without any means of livelihood.
Some families lost their only bread earner. The cyclone washed away embankments,
mud homes and fisheries, which thousands of families relied upon for their livelihood
and sanitation infrastructure collapsed. Large areas of agricultural land are still water-
logged. At the same time COVID-19 is deepening the crisis as many more are losing
their livelihood because of the lockdown measures and some people are facing health
issues.

An uphill task of rescuing people by maintaining safe distance between them is also a
problem. Moreover, in last few weeks, thousands of migrants have also come back from
cities across India to west Bengal. Most of them are placed in quarantine facilities, some
are facing livelihood issues.

a) In such a scenario, how would you manage the societal, livelihood and health issues
of the affected vulnerable communities at the same time?

N
)

b) Examine the qualities that help a public servant in tacking such crisis situations in a
better manner. (20 Marks, 250 Words)
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