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Section - A

Q.1) a) How far do you agree that moral values are not universal and eternal; rather they change
based on ‘sthan, kaal, patra’ (place, time, and agent)? (10 marks, 150 words)
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b) Courage is what it takes to stand up and speak; courage is also what it takes to sit down and lis-
ten. What does courage mean to you? Explain with help of two examples from your life where you
have acted courageously. {10 marks, 150 words)
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to injustice. Explain this statement and bring out differences between justice and revenge.
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Q.2)a) People often confuse revenge for justice; but revenge masquerading as justice often leads

{10 marks, 150 words)
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b) Guilt is a powerful negative emotion that can eat away a man from inside. Discuss what causes
guilt and how it can be managed and control. Can guilt lead to positive outcomes? Justify.

{10 marks, 150 words)
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Q.3) a) A good citizen may disagree with a democratically derived law, but should never carry the

disagreement to open disobedience. How far do you agree with this statement? Discuss in Indian
_.——"__-_'—-'

context. (10 marks, 150 words)
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b) Outcomes of illegitimate means cannot be justified no matter how valuable they are. Comment.

(10 marks, 150 words)
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Q.4) a) Differentiate between the following: (10 marks, 150 words)
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i) Organizational ethics and organizational culture

ii) Intellectual integrity vs moral integrity
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b) The professional role of a civil servant is very demanding that often creates deep cleavages be-
tween personal and professional life. In this context, discuss the importance of emotional intelli-
gence for a civil servant. (10 marks, 150 words)
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Q.5) What does each of the following quotation mean to you? (10 marks, 150 words)
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a) The only thing necessary for triumph of evil is for good men to do nothing.
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b) In law a man is guilty when he violates the rights of others. In ethics he is guilty if he only thinks
of doing so. -Immanuel Kant (10 marks, 150 words)
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Qﬁj a) Persuasion and coercion both have their utlhty in shaping attitude, depending upon the

necessity, urgency and context. Explain with examples. (10 marks, 150 words)
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b) Privacy and RTI are often labelled as antithetical to each other. How far do you agree with this
view? Also propose the management of conflicts that arise while upholding both right to privacy
and right to information. (10 marks, 150 words)
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¢) Accountability without transparency is hollow, transparency without accountability is meaning-

less. Explain the statement with suitable examples.
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SECTION - B

Q.7) Amit had been working with a large multinational company for the last fifteen years and had
recently got promoted to th:* post of a manager/ Amit had a team of 15 people which performs cer-
tain crucial tasks for the company. Amit was happy with the performance of fourteen people, but
one of the women members of his team was not performing her tasks properly. She made multiple
t::reiess e:rruﬁwhilc working on a crucial project which costed many hours to the whole team to
rectify. She also took leaves very frequently which negatively impacted the performance of the
whole team.

Amit decided to talk to her and explain that the way she was doing her job was very unprofessional.
Instead of taking his feedback constructively, she accused him of having a negative and biased atti-
tude towards women. She further said that Amit was making these complaints only because she

was a woman. Amit was taken aback by this type of response.

She continued with the same unprofessional behaviour at work. This kind of behaviour was also
having a negative effect on the morale of the team. Some other members of the team started taking |
frequent leaves without notice and started working carelessly. Amit decided to take up the matter
with his boss. Amit informed the senior manager about the unprofessional attitude of the woman
employee and falling performance of the team. When woman employee was called for explanation,
she told his senior manager that Amit had been harassing her the whole time and she wanted to
launch a complaint against Amit under Prevention of Sexual harassment at workplace (POSH} Act.
This came as a shock to Amit. A complaint was registered against Amit with the Internal complaints
committee (ICC). Amit was sent on leave till the completion of the enquiry. Further, this was very
insulting for Amit as he was labelled as a molester and many of his friends stopped talking or inter-
acting with him.

Discuss the following with reference to this case:

a) What are ethical issues involved in misuse of |egal safeguards available with cmp]ayee?_')

b) Given the need for setting a correct example, discuss the options available with Amit. Also, se-
lect the most suitable option. (20 marks, 250 words)
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Q.8) You are a young honest IAS officer who has been recently posed as an SDM in a district of a
state in western India. The state has high incidence of agricultural poverty and farmers’ suicide.
This year has been especially bad for the farmers. The Covid induced lockdown drove down prices
of food commaodities, reduced purchasing power of people and restricted the supply of many agri-
cultural inputs.

During summer months the state witnessed locust attack. Standing crops of farmers were de-
stroyed. The government launched a loan waiver programme for the affected farmers. Many of the
farmers whose crops were destroyed were compensated. After a few months, your district wit-
nessed another agricultural disaster, A sudden hail storm severely affected the standing crops in
your district. Given the widespread agricultural distress, the state government again launched a
loan relief scheme. The state government laid down certain criteria for eligibility under the scheme.

One of the criteria was that {armers can claim loan waiver only once.

The process for the loan waiver started and you paid special attention that all eligible farmers get
benefited as early as possible. One day, a group of distressed farmers approached you, They told
you that due to a hail storm their house collapsed and all the documents were lost, They pleaded
that you use your discretion and approve their name | for the loan waiver scheme. They told you that
if they don't get any help from the state, they have no other options but to commit suicide. You
were moved by their plight and approved their name in the beneficiary list for loan waiver on ‘r:gm—
passionate grounds. %

After some days, you saw a headline in your local newspaper mentioning scam and corruption in
loan waiver schemes. The report mentioned multiple cases where a farmer was able to secure ben-
efit under both loan waiver schemes: one for the locust attack and other for the hail storm. Many
farmers who did not even have standing crops during the hail storm, as it was destroyed in locust
attack, got the benefit of the loan waiver under hail storm related scheme. You have been accused
of using your discretionary power and benefiting some undeserving farmers. A corruption enquiry
has been started against you for your alleged role in this multi crore rupee scam.

a) The entire episode has come as shock to you, where a decision in good faith has landed you in
trouble. What approach will you adopt to handle the situation in hand? Justify.

b) What measures can be taken to ensure that honest civil servants are not punished for bonafide
mistakes on their part? (20 marks, 250 words)
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Q.9) You are working as a Chief Development Officer in a district. You are known for your honesty
and dedication to work. All the files related to development work and contracts in the district pass
through your office. This makes your office vulnerable to corruption. You have made it clear to your
staff that you will follow zero tolerance to corruption in office and very strict action will be taken
against anﬁr_ne who indulges in corruption._

One day a contractor came to meet you regarding an 1 ongoing project. He informed you that your
peon takes money from all the contractors for telling them about your schedule and meeting tim-
ings. The contractor told you that it is difficult to meet you because of your busy schedule. The pe-
on takes money and informs them about timings when you are available in the office. It saves them
much effort and makes it easy to meet you. By

You are unhappy with your peon. You called him and asked for an explanation. The peon told you
that he does not ask for money, it is the contractors who give him money on their own. The amount
involved is very small, just ;ﬁ‘ﬁnient for tea or coffee. He further tells that he has 6 daughters, all of
whom are unmarried. His youngest daughter has a chronic illness and she is bedridden. He tells you
that he is in dire need of money. He also tells you that this is a common practice and peons of all
the officers get money from the contractors for facilitating their meetings with other officers.

You enquired about his story with your other staff and whatever he told you about his daughters
was true. You know that the salary of a peon is not sufficient for taking care of such a large family
and getting good treatment for her daughter. There is also the problem of dowry in the area which
makes the marriage of women egrf_en;lve,

a) Why are such acts of petty corruption considered acceptable in government offices?

b) Is there a case for serious action against the peon? What will be your course of action to deal
with the situation? (20 marks, 250 words)
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Q.10) Indoo works in the audit department of a famous multinational company. She is known for
her honesty and sharp eyes for irregularities. She has many times saved the company from heavy

losses and breakdowns. Her husband Suresh works in the same firm as an accounts officer. He is a
hard-working and diligent person. Suresh has stoed with Indoo during her hard times and always
supported her, Both have stood by each other through thick and thin and contributed to the wel-
fare of the company. Many employees see them as a perfect couple balancing their professional
and personal lives in a perfect manner.

While auditing the annual performance of the accounts department, Indoo finds that Suresh had
made a minor mistake in accounting. This error was overlooked by the department and remained
un—recngglzed. But this error had a cascading effect on the balance sheet of the company. As a re-
sult of this mistake, the company suffered a loss of nearly ¥25 lakhs. Indoo was able to pinpeint
that Suresh made the mistake, but none of her other colleagues noticed it. Yy

Indoo decided to talk to Suresh before reporting the irregularity to the management. At dinner
time, Suresh told Indoo that it was an honest mistake and there was no malafide intention hehind
it. Indoo has trust in Suresh and believes what he has told her, Suresh also asks Indoo not to report
this mistake to the management as it can severely impact his career, and he may even be fired for

this mistake. Suresh being jobless will also affect the household. Suresh makes an emotional ap-

peal to Indoo and reminds her how he helped Indoo during her tough times.

Indoo realized that if she did not report the matter, the entire issue may not be noticed by anyone.
However, if Indoo decides to report the irregularity, this will have a very negative impact on the
career of Suresh. But her conscience and principles towards work are not letting her sleep. She is
aware that it was an honest mistake, but call towards her duty is hampering her, Indoo is confused
about whether she should report the case or not,

You are a good friend of Indoo. She shares her problem with you and asks you for your help to
make a decision. Evaluate various courses of action available with Indoo and help her choose the
best option? Also, justify the sug_gcsted course of action. (20 marks, 250 words)
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Q.11) Rajpura, a remote district inhabited by a tribal population, is marked by extreme backward-

ness and abject poverty. The villagers are suffering from starvation and destitution. The area is un-
suitable for developme_nt'uf large-scale agriculture although some subsistence farming is practiced
in the area. The government has tried several targeted welfare schemes for the tribal population
but the outcomes have been unsatisfactory. In this restrictive scenario, the youth has begun to mi-
grate to other states to supplement the income of the family. Migration has seen upliftment re-
cently in the village.

But the area is rich in [Eterite soil whi'r:h ig suitable for brick making) This has resulted in a number

There is a demand supply mismatch between the availability of labourers and work, leading to ex-
ploitative wage rates for the labourers working in these brick kilns. The brick kilns prefer to use
young children for many works because they can fit in tight spaces and lay the rows of bricks clos-
er to each other for drying, The plight of young children of the labourers is that even their parents
want them to take up this kind of work to support the family income. Without their children work-
ing in kilns, the wage of parents alone is not sufficient to feed the entire family. To run the house-
hold, parents of the child labourers themselves drop them at brick kilns to earn. The inadequate
living and working conditions in these kilns have caused serious health issues for the children. The
soot flying from the furnaces of the kilns is negatively impacting the respiratory health of the peo-
ple of the district. Symptoms of Chronic cbstructive pulmonary disease and asthma are visible in
children. Further, the proliferation of the kilns has caused large scale illegal soil mining in the area
leading to environmental degradation. The subsistence farming practiced in the area is also getting
affected.

In the past, the district administration tried to regulate and shut down some of the brick kilns. But
this step of the administration saw stiff resistance from the local population because it is the only
source of income for them. Many of the brick kilns are owned by the people who are politically well
connected. This has also caused difficulty for administration to take action against these brick
kilns.

You are(appainted as the district cellector of Rajpura. Identify the ethical issues involved in this
case stud[? Which specific steps will you initiate to ameliorate the conditions of children of your
district arid to improve overall environmental and economic scenario in the district?

(20 marks, 250 words)
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Q.12) Saraswathi has been recently appointed as a Labor Enforcement Officer (LEO). Saraswathi
has always lived with her family in a metropolitan area. Due to her new posting, she has shifted toa
sub-urban area and this is the first time that she is living away from her family. Though Saraswathi
is enjoying her work, some cultural difference, especially related to gender discrimination, has

come as a rude shock to her,

One day, Saraswathi was inspecting a construction site as part of her official duty of protecting the
rights of laborer and ensuring a safe work environment. Upon her arrival on the project site, she
was greeted by Ajith, the chief contractor of the project. Ajith showed her around the project site
and everything appeared sound at first. However, when she was about to leave, she saw an injured
woman, Shanti. Saraswathi initially assumed that Shanti was injured in some work-related acci-
dent. She asked Shanti about her injury and what shanti revealed to Saraswathi shook her.

Shanti told Saraswathi that she was a 17-year-old girl belonging to a tribal community and the con-
tractor had brought her to the construction site with a promise of a decent working wage. While
the male laborers were paid 25 rupees/day, Ajith paid Shanti just 15 rupees/day for her back
breakfng manual labor, Shanti approached Ajith and demanded an increase in her daily wage to 20
rupees/ day or she would go back to her village. Shanti was accompanied by some other women
laborer. Not only Ajith refused to accept her demand but also thrashed her with a steei_r_g_il_tg.sct
an example for the other laborers. Further, Shanti was forced to werk on the construction site and
not allowed to go back to her village, so that she can serve as a constant reminder of terrible re-
pércussions for defying the contractor.

Saraswathi, who has never witnessed such barbarism in her sheltered urban life, was overwhelmed
by emotions. Saraswathi was furious with the contractor Ajith and demanded an explanation on the
incident. Ajith brazenly replied that he pays to his employees what they deserve implying to gender
and caste status of the employees. Saraswathi decided to initiate legal action against Ajith. Howev-
er, her subordinates advised her against taking any action as Ajith is a local strongman and politi-
cally well-connected with the ruling dispensation. Ajith also threatened Saraswathi, who lives all by
herself in a small town, of dire consequences for her activism. Considering this case, answer the
following questions:

a) What explains the widespread gender-based pay gap in jobs across sectors?

b) Highlighting ethical issues involved in this case, evaluate different courses of actions available to
Saraswathi.

c) If you were in Saraswathi's position, what would you have done? Justify. (20 marks, 250 words)
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