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Section - A

Q.1) a) Some people feel that religion is a source of peace and virtue, while others believe that it is

the root cause of violence and chaos. Give your perception in this regard with due justification.
(10 marks, 150 words)
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b) Fear is a powerful, primitive, undesirable emotion, but like all other emotions it has its utility. Ex-
plain with examples from your life. How can fear be managed and controlled?
(10 marks, 150 words)
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Q.2) a) Discuss the role of ethics and values in turning India into a 5 trillion-dollar economy.
(10 marks, 150 words)
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b) Highlighting the three components of attitude, explain what should be the attitude of a civil

servant while dealing with the issues related to integrity and probity in public life.
(10 marks, 150 words)
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Q.3) a) “Non-violence is the greatest force at the disposal of mankind. It is mightier than the might-
iest weapon of destruction devised by the ingenuity of man” - Mahatma Gandhi. Does this view still
hold true in the contemporary world? Discuss. (10 marks, 150 words)
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b) Differentiate between the following:
fFr=fofed & d19 iR we v

HieATES Afawar R Weaes dwpfa

1. Organizational ethics and organizational culture
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2. Intellectual integrity vs moral integrity (5 marks, 100 words)
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Q.4) a) Individual liberty is an ideal of democracy, yet states frame laws and policies that restrict
personal freedoms. Do you think it is ethical for a democratic government to limit individual liber-
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b) “Beware of false knowledge, it is more dangerous than ignorance”. Discuss in context of social

media. (10 marks, 150 words)
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Q.5) What does each of the following quotation mean to you?
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a) “The only thing necessary for triumph of evil is for good men to do nothing.”

(10 marks, 150 words)
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b) “No morality can be founded on authority, even if the authority were divine.”

g W ARywmar war W amulRa &Y & wHa, 9o € 98 o 0y = q 8

50&»de‘06_ dussent GIW\'\& Lmn),q_h'a groups | and

(10 marks, 150 words)

(10 3%, 150 ¥I=)

ponal. e

Mmﬁ‘a IS gﬁ,fe,,.\

Howeres 3

Quth&vxé —

2) Showt - fiweoh amd ot

'm&\al;'.[é om not e fovneat ov,

1) Wikkout  Uateks omdl bodomees, 14 ™oy ust

R peronal .*ho%clkh om\  lorates

e ———

Swrtzumakb | 3

Call us: 011-49878625, 9821711605

Blog : blog.forumias.com

Visit us : www.forumias.com
Email : helpdesk@forumias.academy




99761_41076_1910084757_(2021f?6511ﬁ%ﬂ

(Don’t Write

anything in this Area)

3) m‘% foapn  guk  Centmun et &&J@QW

) Ran impored.  — NeGtiR  emotions capage
Atsoromee.

3
T@'QMCU“CQ omd /\QIE-QQX- .6@4 m Mu,\‘oles

misseok oo

§) Agunst— equality .

Al

M amirmads 0L eguol —buk Sowa OAL gL

Lo Hhom o sl
T Maimod Raren,

“Thas *mmmu‘ha veool ¢ +o he o wak % Onstami-

QHIGL widerahions gyl f‘“ﬂuahtf.

Ui of umvarse. bonds dumdks  dushice, but ot

; v
on T own - Rarack Obavna .

Feedback

(For OFFICE use only)

Structure/
Presentation

Question
Interpretation

Content

Value
Addition

Total

Call us: 011-49878625, 9821711605 Visit us : www.forumias.com

Blog : blog.forumias.com Email : helpdesk@forumias.academy




99761_41076_1910084757_(202I-E(Qgg;m

(Don’t Write

anything in this Area)

Q.6) a) Nations must incorporate morality in their climate action for just and equitable distribution
of global carbon space. In this light, bring out and discuss ethical dimensions in India's climate ac-
tion plans and commitments. (10 marks, 150 words)
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b) Objectivity and compassion both are considered foundational values for a civil servant. Why is it
important for a civil servant to balance these values? Explain with help of two examples where (i)
objectivity was practiced without compassion (ii) objectivity and compassion were blended togeth-
er. (10 marks, 150 words)
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¢) What do you understand by the term "participatory governance"? Based on your understanding
of the term, discuss why is it important for ensuring ethical governance. (10 marks, 150 words)

WEArie® T ¥ W 3T 9T GHE 87 e 9 U WEE § IMR R Tl ey Afe ane
gf¥aa a1 @ fore a8 9ai wsaqel 21 (10 3i®, 150 &)

A |
Par‘h'dpod'&\a gonernamte 4 nvolyes g.wearmmce_

% dtizeme 1@, ol sechows & ..ioq'eda Showgo!

pamm AN )

bI’OLQ.I.f oo\ W\O‘f‘__OY\ la MW{'\VU_

I Volvemngmd- o the

0 qVemance ot scassroons

F&\-huFtﬂ'&& aMrhow\LQ, S a wa to

Modn omd-  emsunl  exkical 30venwe:_

Call us: 011-49878625, 9821711605

Visit us : www.forumias.com
Blog : blog.forumias.com

Email : helpdesk@forumias.academy




99761_41076_1910084757_(202lﬁ-OS 12:39:09)

orum|A®

(Don’t Write
anything in this Area)

D Parh'c'apab‘a» goverromie.  AUpeXL  Spinione St

all stodeetolder s .

2 v
Vi s a ORAREG Senitit and compacsimate

'Bevm °fr amrhamce,

3 i : )
) Helhs poban  doal dhven jwty ethical potitidams

———

U‘) ’me’\aLra.tH in g Sepre —

5) Confidemee. & Maaaiha»\i—itd koot feol .

Thas I an tudy 40 a1 " Satyed ’

—=a

Feedback

{(For OFFICE use only)

Structure/
Presentation

Question
Interpretation

Content

Value
Addition

Total

Call us: 011-49878625, 9821711605 Visit us : www.forumias.com
Blog : blog.forumias.com Email : helpdesk@forumias.academy




99761_41076_1910084757_(2%‘-1-12-05 12:39:08
Rt AS

(Don’t Wnite
anything in this Area)

SECTION - B

Q.7) Policing in India is often seen as employing harsh and inhumane methods on citizens while
dealing with civic issues. This can be seen in the following three incidents: A State government or-
dered a ban on selling of firecrackers on Diwali. Raids were carried out across the state to appre-
hend illegal sale of firecrackers. During one such raid, a roadside vendor was arrested in front of
his young daughter who was seen to be pleading the police to let go of her father. The police were
seen to upturn the small cache of firecrackers displayed for sale on a cot. In another incident, po-
lice were seen to upturn a cart of vegetables while enforcing restrictions against opening of shops
in a lock-down imposed to control a pandemic. In another lockdown related incident, police per-
sonnel canned a young man roaming outside his house, and when his father intervened, both were
arrested. All three incidents were caught on camera and the videos went viral on social media sites.
As Superintendent of Police, you intend to impart a more humane face to the police in your district
and bridge the trust deficit that exist between common citizens and police personals. You find out
that the police personals are overworked and many vacancies have been lying pending for years.
The police personals are forced to work for long hours without breaks, away from families, includ-
ing on days of festivals. You also have good reasons to believe the existence of an extortion net-
work involving police in your district with apparent political patronage. The government has invit-
ed suggestions from the police heads for overhauling the working of the police and making the po-
lice the ideal employer attracting best of the talent to fill pending vacancies. Based on these details,
answer:

a) How could the three instances of apparent high handedness by police as described be dealt dif-
ferently?

b) Analyze the difference between police service and police force.

¢) What would be your suggestions to the government? How would you strengthen the moral
values among the police personals in your district? (20 marks, 250 words)
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Q.8) Saraswathi has been recently appointed as a Labor Enforcement Officer (LEQ). Saraswathi has
always lived with her family in a metropolitan area. Due to her new posting, she has shifted to a sub
-urban area and this is the first time that she is living away from her family. Though Saraswathi is
enjoying her work, some cultural difference, especially related to gender discrimination, has come
as a rude shock to her.

One day, Saraswathi was inspecting a construction site as part of her official duty of protecting the
rights of laborer and ensuring a safe work environment. Upon her arrival on the project site, she
was greeted by Ajith, the chief contractor of the project. Ajith showed her around the project site
and everything appeared sound at first. However, when she was about to leave, she saw an injured
woman, Shanti. Saraswathi initially assumed that shanti was injured in some work-related accident.
She asked Shanti about her injury and what shanti revealed to Saraswathi shook her.

Shanti told Saraswathi that she was a 17-year-old girl belonging to a tribal community and the con-
tractor had brought her to the construction site with a promise of a decent working wage. While
the male laborers were paid 25 rupees /day, Ajith paid Shanti just 15 rupees/day for her back break-
ing manual labor. Shanti approached Ajith and demanded an increase in her daily wage to 20 ru-
pees/ day or she would go back to her village. Shanti was accompanied by some other women la-
borer. Not only Ajith refused to accept her demand but also thrashed her with a steel rod to set an
example for the other laborers. Further, Shanti was forced to work on the construction site and not
allowed to go back to her village, so that she can serve as a constant reminder of terrible repercus-
sions for defying the contractor.

Saraswathi, who has never witnessed such barbarism in her sheltered urban life, was overwhelmed
by emotions. Saraswathi was furious with the contractor Ajith and demanded an explanation on the
incident. Ajith brazenly replied that he pays to his employees what they deserve implying to gender
and caste status of the employees. Saraswathi decided to initiate legal action against Ajith. Howev-
er, her subordinates advised her against taking any action as Ajith is a local strongman and politi-
cally well-connected with the ruling dispensation. Ajith also threatened Saraswathi, who lives all by
herself in a small town, of dire consequences for her activism. Considering this case, answer the
following questions:

a) What explains the widespread gender-based pay gap in jobs across sectors?

b) Highlighting ethical issues involved in this case, evaluate different courses of actions available to
Saraswathi.

c) If you were in Saraswathi's position, what would you have done? Justify. (20 marks, 250 words)
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Q.9) India has been trying to develop deeper bonds with its neighbors through its neighborhood
first policy. The policy has started bearing fruits. In recent years the relationship with country X,
one of the India’s neighbors, has been improving. This is visible as the government of X has been
supportive of Indian government’s efforts to reign in the militant groups that find shelter in the
dense forests along the border with X. Successful joint operations of Indian army and X's military
have helped reduce militancy in the Indian bordering states.

Last month, the military of X carried out a coup d'etat and took over the democratically elected
government. The entire political leadership was put under house arrest and the head of the
government was arrested on the charge of electoral frauds. The citizens of the nation protested
against the coup. The military responded with violent suppression of the protesters. A section of
police officers, sympathetic to the cause of the protesters, refused to follow orders of their superi-
ors to open fire upon unarmed protestors and even sided with the protestors. This act of defiance
created a fear of persecution in these officers by the military.

Some of these police officers and their families crossed over to India through porous borders. In-
flow of refugees through porous borders has been a continuous source of tension between India
and X. In past few years, due to ethnic and religious persecution, a large number of people have
come to India illegally. This number is expected to rise in future because of military rule in the
country. India is concerned about the inflow of illegal immigrants as well as removal of democrati-
cally elected government in X.

India has been invited by X to participate in latter's Armed Forces Day parade. Many countries have
refused the invitation in wake of the violence seen during handling of protests by the police and
armed forces. The permanent representative of X at United Nations has called on the countries of
the world to not engage with the military regime of X. Most western countries have announced
sanctions against X's military-related individuals and businesses and have called for restoration of
democracy. India has been reluctant to comment on the matter and it is still contemplating about
future course of action. As a senior bureaucrat in the Ministry of External Affairs, you have been
asked by the government to device a professional response to the current crisis, answer the follow-
ing questions:

a) What are the available options and what course of action would you suggest?

b) List five ethical factors that would influence your suggestion to the government.
(20 marks, 250 words)
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Q.10) A deadly pandemic has crippled the health infrastructure of the country. Most of the districts
are facing chronic shortage of hospital beds, critical life-support equipment, essential drugs and
medical oxygen. Amidst this crisis, Amru, a tribal district, has 200 vacant beds and three oxygen
plants that have a combined capacity to produce 3300 litres oxygen per minute. Due to its suffi-
cient resources and robust health infrastructure, people from neighboring districts and states have
been admitting themselves in Amru. But even with this added caseload, the district has seen the
active cases of pandemic reduced from 1700 to 300. This distinctive feat has been led by the Dis-
trict Collector Dr Surendra Tarun with his team comprising administration staff, doctors and vol-
unteers.

During the initial stage of pandemic, the district had faced a crunch of frontline doctors. Since

together all the local doctors and health workers and called in some of his batchmates from medi-
cal college, who gladly agreed to volunteer. Training was given in procedures such as intubation
and monitoring oxygen levels. A website and a control room were created to prevent panic and
systematically guide the people. Makeshift centers with 3000 beds were set up in schools and
community halls. 1000 beds were equipped with ICU and ventilator facilities. 30 ambulances were
purchased to bring patients to the hospitals and health centers. Critical drugs worth Rs 50,00,000
was bought.
At a later stage, when case load was seen to be reducing, many other cities and villages began dis-
mantling the temporary health facilities. However, in Amru, Dr Surendra did not let his guard
down. He noticed the surge in cases in America and Brazil. To be prepared to handle something
similar, he got installed the first oxygen plant in the district. With resurgence in cases in India, Am-
ru touched an all-time high in active case load of 1700 when a third oxygen plant was being in-
stalled. The administration also made sure that vaccination to protect against the pandemic was
being carried out smoothly. Vehicles were allocated to every part of the district to ferry patients
and administer vaccines. Despite limited awareness about vaccination among the tribal people,
vaccination coverage in the district reached 35% against the national figure of 9%.
The robust health infrastructure in the district now includes sufficient supply of ambulances, ven-
tilators, beds, oxygen plants, vaccines, medicines, hospital staff, a website, and control rooms in
every block. Dr Surendra used a combination of resources to meet the expenses viz. the district
planning and development funds, state disaster relief funds, and CSR. Through collective efforts
from the Amru administration, frontline workers and the people, Amru has made itself self-reliant
in health facilities.
Based on the given information, answer the following: :
a) Examine the relevance of functional specialization in the developmental roles of public adminis-
trators.
b) Is Dr Surendra Tarun an example of an ideal administrator? Justify your answer.

(20 marks, 250 words)
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Q.11) Hiten and Bhagwanti are an affluent couple, blessed with all the treasures of life except a
child. Their loneliness witnessed a beam of light when they received a message on WhatsApp group
regarding adoption of children who lost both their parents due to Covid-19. With a hope and bo-
nafide intention, they contacted the number provided. The person on the phone introduced herself
as a representative of an NGO named ‘Bachpan’ which work for the welfare of orphans. Repre-
sentative of the NGO claimed that they aim and wish to provide a better future and secure home
for covid-19 orphaned kids and they don't charge anything for the service. The couple expressed
their willingness to adopt such a child.

Two representatives from the NGO visited Hiten and Bhagwanti. They brought an 8-year-old girl
named Sarla with them. They told the couple that Sarla’s parents were diagnosed with covid-19 and
after a long-fought battle for life both her parents succumbed to the disease, leaving Sarla or-
phaned and alone. Hiten and Bhagwanti saw Sarla as an angel sent by God and decided to adopt
her. Representatives from the NGO also told the couple that there are many more covid orphans
like Sarla who were left with little or no support. Hearing the story, the couple who had a big heart
donated a sum of 2 lakhs to them.

However, the couple neither visited the NGO themselves nor made any enquiries. Sarla adjusted
with her new parents very quickly and was living a happy life. The couple and the girl filled each
other’s void. Both Sarla and the couple were living with contentment and enjoying the new addition
in their lives. Few days past, a child trafficking racket made headlines in the newspaper.

The couple was shocked to see the photos of the same NGO'’s representatives who brought Sarla
with them as accused in the case. The news spread like fire in the town. Police investigation started
and an investigation officer soon reached the couple’s home. The investigation revealed that the
NGO was a fraud and fake one. They were involved in trafficking of children under the disguise of
the NGO.

Sarla was actually sold to them without the couple being aware of it. Even though Sarla was not
adopted through the legal means it has given her a life and a new home. Hiten and Bhagwanti have
provided her with parents’ love and guardianship. But, children being put forward for adoption
through social media is not legal and violates the Central Adoption Resource Authority (CARA)
guidelines, it also aids in rampant child trafficking. In context of this case, answer the following:

a) What are the various ethical issues involved in the case?

b) Consider yourself in position of investigating officer of this case, what would be the best course
of action to handle the case? Justify your action. (20 marks, 250 words)
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Q.12) The terrorist attack at the Inland Regional Center in San Bernardino, California, on December
2, 2015 resulted into killing of 14 people and injuring 22 others. Both the perpetrators involved in
the attack were killed in a shootout by law enforcement later that same day. The Federal Bureau of
Investigation (FBI) conducting the investigation recovered an undamaged iPhone in the shootout
from one of the shooters. The phone had a six -digit password and was set to eliminate all its data
after five failed password attempts. FBI desired access to the data for which it appealed the Apple,
a private company, to create a new software that would enable FBI to unlock the phone. They
wanted to extract data like contacts, photos and calls from locked iPhones in order to assist in
criminal investigations and prosecutions.

Apple denied the request of the FBI to build a backdoor into the iPhone. Apple argued that building
a backdoor would have far reaching consequence beyond the case and would jeopardize the data
security of other Apple users as well. They further explained that while selling their devices, apple
has entered into a legal contract promising to preserve the privacy of their users. Allowing govern-
ment to access the iPhone will lead to breach in trust that exist between the customer and the
company.

The government suggested utilization of the tool only once for this particular phone. Opposing the
suggestion, Apple explained that once created, the technique could be used over and over again, on
any number of devices. The company concluded it would be wrong for the government to force
them to build a backdoor into their products. The case was widely covered by the print and elec-
tronic media. There was a surge in ‘for and against’ debate on the social media platforms. Tech gi-
ants such as Microsoft and Facebook also supported Apple and displayed their opposition to the
government’s demand for creating a backdoor. The families of victims and survivors of the attack
supported the FBI's demand. The National Sheriffs’ Association remarked Apple's stance as "putting
profit over safety" and "has nothing to do with privacy."

Considering the whole situation, do you agree that Apple's action was justified? Why or why not?
Make an argument by weighing the competing values in this case. (20 marks, 250 words)

2 fRHeR, 2015 &1 Bfowim & 9 FAfEN F sfaddia & Iz W adward #HS § 14 @1 AN U SR 22
¥ Ogd B M| BEe § wie I sl 9 R @rg #F #m wadw g neherd # AR 7 ) @i #Y W@ e
fra o 2R ([edies) 4 Feses # 9 0@ @ g 9 e § ue A e sdes avee ) oF § oe
B & UGS o1 R UEE & Ug SEBd WOl @ 4% gHP 9§97 B @H ded @ oy e mm
o1 | YIS IW ST a@ Ugd arem o1 e Ay 99 @ ol a9 due @ 9@ T divedm TR & e
&1 2N S yndiand B B e B A wEw e | e Wi AR qeet § werar @ fog e fae e
FEHHF | GG, BIel IR Bid o ST @ aed o)

Yww 4 iPhone # 3@ S & Fwior & forw FBI @ seuw & avdier a¢ faan| Yue 3 o Rar & &% Sk &
fafor s/ | w @l aRes g1 ok o= Ywe SwiNTEdial @ SeT gRe & N W § s | 9w am
qarn & oUs SuFRel B dE0 §RG, YOe | 3H IuInTHdisl & Mg B g9Y WEE & aeT d g0 UF
HIE agay § v 5 2| e 31 iPhone taow o9 &1 agfa 39 9§ uEd ok ®udl @ dra dg e
w1 |

WEN 4 39 A9y B & foU dae 1@ aR g @ Sw &4 &1 g far) gaa &1 iy #va gu, Apple
T b Uh R 91 @ 91, 9 deAide B [bu o f¥aEH W IR-9R FWAS [ o gedr 8 uAr A ey
fA&en & wWoR & oy 92 o SaEl # 8% SR @ v v & oy Ay e e g 38 awen fiie
T geiagitie Wifem g™ @nus w9 ¥ Haw fear Tar an)

Call us: 011-49878625, 9821711605 Visit us : www.forumias.com
Blog : blog.forumias.com Email : helpdeski@forumias.academy




99761 41076 1910084757 (ZOFIZ -05 12: 39 0¢ | (Don’t Write
anything in this Area)

Hrere Afear wewd 9w ue ofl fauer @1 989 O 21 1% o0 | ARHNETe SR BEgE WH b Rl 7 A g @l
e fobar 3k &% SR @ gl & wer & 97 &1 iRy o) Ofesl & oRart ik gaer § Sifag == &t =

FBI & =i & w=efs fpan | sever IRve vaifioes o dug & 1@ &1 gReT W o gledr oiR e 3 @8
-3 8 & & wy ¥ feueft @y

o8 Refy ) e ¥ T gU, @ o weRd # b Yww A wrard ofa O @ @ R EP g aEe § wfed
Tt 3 Ao qs § | (20 3P, 250 ¥Tex)

amd (NM‘\M &Qu@ howe_

“""ﬁhi'umddu\ Jwmad e W’g valdugg
" cbdaau welld o Aapl‘dfa wo[va\g\ Mhmdoa&
Mpple 15 dedsion o ot altew backdser

orty go National 1Q(_w;:% canses  gonorates

Asonames. M winds  amd  alio -6,@,,,\3 o4

i"mhlusm:l_ Howergn  ibyae s &

Mh‘oha.& Dma‘a Bt

Call us: 011-49878625, 9821711605 Visit us : www.forumias.com
Blog : blog.forumias.com Email : helpdesk'@forumias.academy




fL

9761_41076_1910084757_(2021-1?5 12:39:09)

orum|iA®

(Don’t Write

anything in this Area)

dpplels deusons  Ore mot- jutified becawse:.

DI = quushion & P\D{yﬂﬂbﬂaﬁ Vs Mol l'h‘\'egua&,
Sttr wme  as monal inﬂa&% NE V]

gWM% ay 8¢ yelures,

® e Humam QW Of  Jukuad (il may be

protected by meniva_ Sonstive  infevmation

@ Bombam's  ubitewian priipe. — fuattst Wapbiez

A geakest Nurnie, Juitifes  that emd

shoulol  emegtt— o, [ WARY | MU .

Call us: 011-49878625, 9821711605 Visit us : www.forumias.com

Blog : blog.forumias.com Email : helpdesk@forumias.academy




99761 41076 1910084757 (2021-12-05 12:39:09)

Mowond, onsideuing  follouwing.  dgurments, Apple dloes

appron éuph"ﬁ"wo e

O Lod 4 wreatim o su rvetam Jec'@g.

A}

€ Pgw;n.st— Tohn Lok s }yw‘.\dplt % "‘Mi‘g o

foumdaxion ag &odua_

®  Pogaus NS0 case Wghigktd At backdooy

%‘na A X Adyvroum one - hmQ case .

@ 3‘9-“1"\6\1&'3"6, uvil .ioo((‘.:’g ackviets WO‘\HI\a uw\p(e,(

Sotod-riom Jovernweants T aIA ot mead,

diky 46 puted thow AR




99761 41076 1910084757 (2021-12-05 12:39:09)

e dooake  Haas has MO fxed  amswer. T

Joponds Om  WHIth Qole @f  foned orR 1<,

ppe may e aked fo provicle. \evmedtion

‘5*{5;“'\' ond cate. — amh  deowd  AuisR

Shidr wm\c{v\a vot- o purtun - date

Howawe,, I shill maesls  Aupomiible Leoulershi,

—

Ap dakerming  mants 'O(er\e'riﬁ 36 a1



