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Instructions: All questions are compulsory. The number of marks carried by a question/part is
indicated against it. Quality of the answer is more important than the length of the answer.

forder - g wea sfvard €1 9@ wze g1 alRa el B Sue wrme sfa fear ar 21 SR A
UIGAT IR BT A8 DY g ¥ Afere weayef 2 |

Section - A

Q.1) a) Wisdom lies in knowing what to reckon with and what to overlook. An officer being engrossed
with the periphery, ignoring the core issues before him, is not rare in the bureaucracy. Do you agree
that such preoccupation of an administrator leads to travesty of justice to the cause of effective
service delivery and good governance? Critically evaluate. (Answer in 150 words) 10

gfamrt # fAfed § fs foraeT e Ram Se SfR S foram oy | Fieie! & 3o A & 4 g bl
3FCET HRd gU IR i X6 ardl SR gety 718t § | T 317U 3 91d U WeHd & (o RIS &I 59 e
&1 T guTdt a1 faaRon 3R YR &t ded Ui &t Ufehan & < &1 fage1 87 fazavunas gedien
BT (STR 150 Weg! A o)

b) Apart from intellectual competency and moral qualities, empathy and compassion are some of the
other vital attributes that facilitate the civil servants to be more competent in tackling the crucial
issues or taking critical decisions. Explain with suitable illustrations. (Answer in 150 words) 10

e e 3R Afde ol & 3refar TREYS 3R HBUT $3 37 Hewdyqu! dfkred € S Rifae Yot ot
fuifge Ame &1 gagm sriar Hewyul Aufg a9 o sife Wem s91d 81 SUgad IaTexul & Wiy R
HIT| (IR 150 Ysal | o)

Q.2) a) The Rules and Regulations provided to all the civil servants are same, yet there is difference in
the performance. Positive minded officers are able to interpret the Rules and Regulations in favour of
the case and achieve success, whereas negative minded officers are unable to achieve goals by
interpreting the same Rules and Regulations against the case. Discuss with illustrations. (Answer in
150 words) 10

Tuff RIfId Yoot &1 v fpu U g SR fafgw Tum € R ot uew= # iR 31 IRIes I a1d
PRI fTAr 3R ATt & AHd & Uel H SaraT B 3R Ihadl UTd &34 & AY 81d §, JIefd THRIHS
T a1 ISR AT & fFare gaE et 3R faftoml ot soren exe @y urd o § o gid
YeTex faaed ST (FTR 150 Wea H ST

b) It is believed that adherence to ethics in human actions would ensure in smooth functioning of an
organization/system. If so, what does ethics seek to promote in human life? How do ethical values
assist in the resolution of conflicts faced by him in his day-to-day functioning? (Answer in 150 words)

10
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Tg [T ST § o Trdta swraf & Afadsdr &1 urae fard TTaH/c0aw1 & YA SHGIS & G s | afe
g1, @ Afdewar Ara Sitae # o aerar &1 Trgdt 82 feA-ufafen & e § 39 ImH 3 ara Tust &
1Y # Afde gou g YR Gemadl ad 87 (IR 150 Ted! A )

Q.3) What does each of the following quotations mean to you?

fofifad & T Ude IG01 BT 3P f9aR I T YU 82

a) "Ethics is knowing the difference between what you have the right to do and what is right to do." -
Potter Stewart (Answer in 150 words) 10

"3{TUD] T B BT 3MUYBR § MR D! FT HRAT I g P s P 3R Pl ST bl 81" -Ulex Tae
(ITR 150 sc] H SIfoTT)

b) "If a country is to be corruption free and become a nation of beautiful minds, I strongly feel that
there are three key societal members who can make a difference. They are father, mother and
teacher." -A. P. J. Abdul Kalam (Answer in 150 words) 10

3R ot <=1 B YTERYd 81 § 3R WERd AT &7 3% 991 §, o & T I AHaT § [ oI v
IS & 8, St 9edld o Ihd €1 9 ¢ fOd, Al 3R Rgs 1" - To Wo Jo 3egd HAM (TR 150
el ¥ difom)

c¢) "Judge your success by what you had to give up in order to get it." - Dalai Lama (Answer in 150
words) 10

"3 el BT 3Mba 39 1 9 8l fb 38 U & T MU 1 SIS ST - Sofls AT (3R 150 Vadl
# diforg)

Q.4) a) What do you understand by the term 'good governance? How far recent initiatives in terms of
e-Governance steps taken by the State have helped the beneficiaries? Discuss with suitable examples.
(Answer in 150 words) 10

YR T 31T 7 YA &7 50 GRT 3-]19 P AT H TS T8 SIer Ul = ariiial ) del deb g
UEATE &7 SUEd SaTe]ul & ITY faded BTl (@R 150 Tl § €fv)

b) Online methodology is being used for day-to-day meetings, institutional approvals in the
administration and for teaching and learning in education sector to the extent telemedicine in the
health sector is getting popular with the approvals of the competent authority. No doubt, it has
advantages and disadvantages for both the beneficiaries and the system at large. Describe and discuss
the ethical issues involved in the use of online method particularly to the vulnerable section of the
society. (Answer in 150 words) 10
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3{TTaTE UGl BT ITNT fe-ufafe U= &t 3!, it e iR e & 7 fRreror qur siftrms
T A Wy & H g B R) & e ¥ SehafsRa do diefii 81 @181 399 &I dig A &
amuiifat iR ooyt S & forg &S UM WR 31 AT iR g1fAaT 81 faRivd: Iue & HHSIR 9™ & fog
TS Ufd & IuanT § fire Afde Al &1 aui qut fdae Sifve | (@R 150 Ysal # <)

Q.5) a) Russia and Ukraine war has been going on for the last seven months. Different countries have
taken independent stands and actions keeping in view their own national interests. We are all aware
that war has its own impact on the different aspects of society, including human tragedy. What are
those ethical issues that are crucial to be considered while launching the war and its continuation so
far? Illustrate with justification the ethical issues involved in the given state of affair. (Answer in 150
words) 10

Oz Tra Al @ =9 R g & ot g IR | fafr 3= A 3o ity Rl Bl o  Ed gU WA W
forar 8 iR wrfarel @t g1 g9 9t S § fob wmia Iy} aia v & fafid ugqell R gg &1 SUAT SRR
AT gl 3 PH-Y AP g2 €, S R g T= B 0T 3R 31 I 39! fARaRal W R &A1 Hewayuf
22 30 oma § ) 1 Ry F iy e g 1 iyl 9 ST (@TR 150 Wee # )

b) Write short notes on the following in 30 words each : 2x5=10
fafefed # 9 Ul IR 30 Weal # wfan fewof forRay -
(i) Constitutional morality
ifaene Aferwar
(ii) Conflict of interest
el 1 T
(iii) Probity in public life
BICEIECACICERRSGIE |
(iv) Challenges of digitalization

fefoifesmzur &t gfoar

(v) Devotion to duty

ECIRE
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Q.6) a) Whistle-blower, who reports corruption and illegal activities, wrongdoing and misconduct to
the concerned authorities, runs the risk of being exposed to grave danger, physical harm and
victimization by the vested interests, accused persons and his team. What policy measures would you
suggest to strengthen protection mechanism to safeguard the whistle-blower? (Answer in 150 words)

10

YPTER-Ya% (RUd seier) Taftrd sifreial & YRR SR sy fafafdat, Tad & 8k gRIER ! Ruid
a1 g1 98 Ffga Wi, R safaat aur It A gR1 R TR, IR JHu SR IafisT & aue o
3 HT NRGH I3 3| 3 YPAR Jah (R SSR) B GR&f & forw Holga YRefm sgawt /g b fiforma
IR BT T <17 (ITR 150 Vsl H i)

b) In contemporary world, corporate sector's contribution in generating wealth and employment is
increasing. In doing so, they are bringing in unprecedented onslaught on the climate, environmental
sustainability and living conditions of human beings. In this background, do you find that Corporate
Social Responsibility (CSR) is efficient and sufficient enough to fulfill the social roles and
responsibilities needed in the corporate world for which the CSR is mandated? Critically examine.
(Answer in 150 words) 10

THST g & ¢ 3R ISR ST IR & HIURT &7 HI INGH ¢ 61 ¢! TH A § 9 « Jaarg,
yafaruflg GyRuftadr 3R HHa Bt Sitg-Rufaal IR ST 89a ox ) &1 39 IS4 & @1 3y urd §
HIARC IS FFERT [@lo THo 3Ro) HIURET S & SHTaRaH TS YFdHTsr R el & g1
FRA I el 3R gate § o forg Tlo THo 3fRo SifAaR] 87 faRawuas usiem Sifv| (IR 150 Wsal A
difvg

Section - B

Q.7) Prabhat was working as Vice President (Marketing) at Sterling Electric Ltd., a reputed
multinational company. But presently the company was passing through the difficult times as the sales
were continuously showing downward trend in the last two quarters. His division, which hitherto had
been a major revenue contributor to the company's financial health, was now desperately trying to
procure some big government order for them. But their best efforts did not yield any positive success
or breakthrough.

His was a professional company and his local bosses were under pressure from their London-based
HO to show some positive results. In the last performance review meeting taken by the Executive
Director (India Head), he was reprimanded for his poor performance. He assured them that his
division is working on a special contract from the Ministry of Defence for a secret installation near
Gwalior and tender is being submitted shortly.

He was under extreme pressure and he was deeply perturbed. What aggravated the situation further
was a warning from the top that if the deal is not clinched in favour of the company, his division might
have to be closed and he may have to quit his lucrative job.
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There was another dimension which was causing him deep mental torture and agony. This pertained
to his personal precarious financial health. He was a single earner in the family with two school-
college going children and his old ailing mother. The heavy expenditure on education and medical was
causing a big strain to his monthly pay packet. Regular EMI for housing loan taken from bank was
unavoidable and any default would render him liable for severe legal action.

In the above backdrop, he was hoping for some miracle to happen. There was sudden turn of events.
His secretary informed that a gentleman-Subhash Verma wanted to see him as he was interested in
the position of Manager which was to be filled in by him in the company. He further brought to his
notice that his CV has been received through the office of the Minister of Defence.

During interview of the candidate Subhash Verma, he found him technically sound, resourceful and
experienced marketeer. He seemed to be well-conversant with tendering procedures and having
knack of follow-up and liaising in this regard. Prabhat felt that he was better choice than the rest of
the candidates who were recently interviewed by him in the last few days.

Subhash Verma also indicated that he was in possession of the copies of the bid documents that the
Unique Electronics Ltd. would be submitting the next day to the Defence Ministry for their tender.
He offered to hand over those documents subject to his employment in the company on suitable terms
and conditions. He made it clear that in the process, the Sterling Electric Ltd. could outbid their rival
company and get the bid and hefty Defence Ministry order. He indicated that it will be win-win
situation for both-him and the company.

Prabhat was absolutely stunned. It was a mixed feeling of shock and thrill. He was uncomfortable and

perspiring. If accepted, all his problems would vanish instantly and he may be rewarded for securing

the much awaited tender and thereby boosting company's sales and financial health. He was in a fix

as to the future course of action. He was wonder-struck at the guts of Subhash Verma in having

surreptitiously removing his own company papers and offering to the rival company for a job. Being

an experienced person, he was examining the pros and cons of the proposal/situation and he asked

him to come the next day.

1) Discuss the ethical issues involved in the case.

2) Critically examine the options available to Prabhat in the above situation.

3) Which of the above would be the most appropriate for Prabhat and why? (Answer in 250 words)
20

THTT T UfSd SgRISra U i saifaee faffics & Surwe (uum) & w0 § Hria 1l afe fraera
HU GRPd GR ¥ TToR w1 ot Hife el &1 fomfedl ¥ fae! § TaR fRrae &1 $9 i@ms us @1 ol
I FSdlorH, Sl 3@ TP 6! & Aty WA H T U IS STl AT, 3fd 3P [T $& 98 BRI
SHTER T B & AT 1R T H @7 1| TAfh 37 FaTH YA &l Blg GHRIAD Jhadl Ta 1oa |

ITDT HOT TR At 3R ITF WM A WR 3% de R T&ed &1 3R ¥ $8 YhRIAS IR
URId R $1 3a1a UT| SRAGR! FeRIS (WRAT TE) §RT &1 TS Uz H-wifen 536 & 39 396 WE
UG & [T hedR T 718 2| I I8 MY fean for It fEdior arferk & U Ueh W IR &
forg e HATerT @ U AR Sgee IR TH HR 6T § 3IR Sieg ol fAfdaT STHT &1 off Xg! |
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I8 A gard H AT 3R Igd TR 7| forg S1d 3 811 &Y 3R FaaR &1 fean, a8 o, WV T ara-it
% afe Hut & ger & Tt 8T g d ITHT [SdIoH s BT US TohdT § 3R IY 3T ATHYE bl Bt
TS gl g

TP 3R 3 o7 S I T ARy araT 3R disT ugen 87 Tl 98 39S safaaTd g faxdia wrea @
AT 1| 98 & W a-Plad STHaTe dadi 3R 3O SR get AT ard URaR § il S aren ATl e @
ffee W UK W & HRU IHF 7S Ia a1d Udbe WR YR gaTd US 38T 4Tl S I o 78 778 1 & fow
aftra Fo who 3igo SuReErd R 3R g HA W IV TR S HRAE & o ITRer €141 gl

Iudad sy & a8 6 aH@R & ufed 811 &1 I B 8T YTl &S Uehd § gadld off 77| 3HD
fera = AT & T T, YUY ar] 39 a1 9184 §, Riifds S8 Hu-l 8 Jeud & ue H feaaedt g ford
HYH B WRAT g | G: ST I S H A fob BT AT I&THAT & HIaferd o HIeqd I Ui g3 5 |

I IAfIEaR, YUY TAT & WETHR & SR I qh-id! T J Aoled, TeH-Tua 3R U fasar igqy
fopa | T vt g o1 i a8 Rfder ufsear § weft-wifa uftfa § oiR 39 e & 3radf wrars g A
H g0 5 | THTd BT A o ITDT IHIGART 3 IHIGAR! B ol # SgeR g, forepT FaehR 81dt o, s
F fo i & I feram an |

U 9Hf = T +ft Tobdt fopa fob ST U Sicht axaraoll @t Uil § B g saaeiay fifties orma faa
&1 T 1 39! fAfder & o vRgd w1 IR I SISl BT GiuA B UG B G 3§ BUAT A
Iuged sl SR 2rdf W AR e oy | 399 Ty a1 b 39 ufthar 8 wfifn gafdes foftres oo ufage
HU B USTS Thdll § 3R el YT R qhell & qUT & HATTT BT HRY-HRBHH TS U R bl & | ST
Tord f&aT for I8 IU! qUT HUAT aHl & forg Sfid gt Siid gi |

TUTd e W UT| I8 TeHT 3R I Bt fBreht-Seft sFyfa Bt a8 Srig gl UiHI-UiHT 8 7| afg
TG WHR R foran S g, at S9! Guft THwm qid Tae g ot 3R 39 dgueiier fAfder s1fia oA
3R Ut b1 farsht SR el TR o1 9@Ta1 4 o oy qREp ol S Hebdll ¢ | 96 HITW Bl BRATS DI bR
ST B UT| 98 (U e BI B & BT B! IRI-fFY e iR Tt & oy ufrggl Humit &1 Ui
B T YUY 91 &1 fgtHd IR siiedaird Ul Ueh Syt Jfad g+ & H1d, a8 9 URard/Rufa o uef-faue ot
Sifa PR T AT 3R I Y 37 fo 3 & g &gt

1) 39 g § T&fdd Afde ggf W =i Sifog |

2) ST AHA & UHTT & AU Iudsy fawed! &1 TS URIE0 HIoT |

3) SUdad © ¥ HH-IT faded HTId & forg affiies Iuged g 3R Fi? (IR 250 Wsal # i)

Q.8) Ramesh is State Civil Services Officer who got the opportunity of getting posted to the capital of
a border State after Tendering 20 years of service. Ramesh's mother has recently been detected
cancer and has been admitted in the leading cancer hospital of the city. His two adolescent children
have also got admission in one of the best public schools of the town. After settling down in his
appointment as Director, in the Home Department of the State, Ramesh got confidential report
through intelligence sources that illegal migrants are infiltrating in the State from the neighbouring
country. He decided to personally carry out surprise check of the border posts along with his Home
Department team. To his surprise, he caught red-handed two families of 12 members infiltrated with
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the connivance of the security personnel at the border posts. On further inquiry and investigation, it
was found that after the migrants from neighbouring country infiltrate, their documentation like
Aadhaar Card, Ration Card and Voter Card are also forged and they are made to settle down in a
particular area of the State. Ramesh prepared the detailed and comprehensive report and submitted
to the Additional Secretary of the State. However, he has summoned by the Additional Home Secretary
after a week and was instructed to withdraw the report. The Additional Home Secretary informed
Ramesh that the report submitted by him has not been appreciated by the higher authorities. He
further cautioned him that if he fails to withdraw the confidential report, he will not only be posted
out from the prestigious appointment from the State capital but his further promotion which is due
in near future will also get in jeopardy.

1) What are the options available to Ramesh as the Director of the Home Department of the bordering
State?

2) What option should Ramesh adopt and why?

3) Critically evaluate each of the options.

4) What are the ethical dilemmas being faced by Ramesh?

5) What policy measures would you suggest to combat the menace of infiltration of illegal migrants
from the neighbouring country? (Answer in 250 words) 20

T I Rifaa o A iR €, S 20 T1a &t a1 & a1G FHTad o9 B ISt & OH1d 819 SawR i
&1 XU B AT B! 8T & H HIR BT Ul I § 3R S0 e & UHE HaR SRudrat # Yl FHrrm T g1 396
freRag: & o= &I 1 TER F TN o Uit pal B Q U B yaw e 81 9 & T8 faum B fFewe &
U T 3ot fgfa B afRyd 81 S & aTe, YR &1 Gfthal Y31 & A1eqd o Mo Ruie firedt i eray yarht
TSR 3 o9 | gHUS IR B & | oI a9 T fob 9 faaid 3 SMUR ¥9 H 3o T8 faum &t dm &
1y Faradf Sifeal Bt sefe S 3Tl 36 e s o1 for I=iA At Aifedl R JRem Sl ot
ot O gUUs - a1l &1 IRART & 12 TERl &1 31 8141 U aT| S &t U8ars SR g | I8 urdm T
% TSRl T & v Bt guus & qIe, Hls, I HIS 3R dlex HIS oY SITe SIS SR I3 AT &
TS o=y & T ST STl & | X8R A fawgd $iR amdes Ui daR R 59 & sifafvad dfd &1 9iu €| g,
TH I8 & qle AfaRked 8 Tfed A 3¢ dad fosar 3R Rard arg an &1 A faan sifafvad 7 afea 3
T B Iar b I AfIGRAT A F! it 1S RO Bt Wi T8 o1 |1 S G I Wy fhar i
g g MU RUIE e 98t ad 8, @ 36 1 Had Isd Bt Aoy &1 ufaffd Fgfad 9 aeR da o fean
SITQT, Sfedh 3ah! Mdbe Hid™ H gHaTdl 3RTA Ugidfd War | gs Sei|
1) 1A 9 & g fauTT & Fe=d & F9 H T & U -4 fdwmed Iuds 87
2) IR DI DHIF-7 fdhed oHT T1RY 3R e
3) UAP fddhed &I SMala-Tdd Jedich- By
4) TAY & GEA BIH-H A gl &2
5) TSI <X 3faY YR & gt & War A Fueq & for sy foo fiferra Iurat &1 gama e

(SR 250 Vgl | FIfTY)

Q.9) The Supreme Court has banned mining in the Aravalli Hills to stop degradation of the forest cover
and to maintain ecological balance. However, the stone mining was still prevalent in the border
district of the affected State with connivance of certain corrupt forest officials and politicians. Young
and dynamic SP who was recently posted in the affected district promised to himself to stop this
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menace. In one of his surprise checks with his team, he found loaded truck with stone trying to escape
the mining area. He tried to stop the truck but the truck driver overrun the police officer, killing him
on the spot and thereafter managed to flee. Police filed FIR but no breakthrough was achieved in the
case for almost three months. Ashok who was the Investigative Journalist working with leading TV
channel, suo moto started investigating the case. Within one month, Ashok got breakthrough by
interacting with local people, stone mining mafia and government officials, He prepared his
investigative story and presented to the CMD of the TV channel. He exposed in his investigative report
the complete nexus of stone mafia working with blessing of corrupt police and civil officials and
politicians. The politician who was involved in the mafia was no one else but local MLA who was
considered to be very close to the Chief Minister. After going through the investigative report, the
CMD advised Ashok to drop the idea of making the story public through electronic media. He informed
that the local MLA was not only the relative of the owner of the TV channel but also had unofficially
20 percent share in the channel. The CMD further informed Ashok that his further promotion and
hike in pay will be taken care of in addition the soft loan of 10 lakhs which he has taken from the TV
channel for his son's chronic disease will be suitably adjusted if he hands over the investigative report
to him.

1) What are the options available with Ashok to cope up with the situation?

2) Critically evaluate /examine each of the options identified by Ashok.

3) What are the ethical dilemmas being faced by Ashok?

4) Which of the options, do you think, would be the most appropriate for Ashok to adopt and why?

5) In the above scenario, what type of training would you suggest for police officers posted to such
districts where stone mining illegal activities are rampant? (Answer in 250 words) 20

JEAH AT 3 G AR & &RT Bl A AR IIRFRUTIS Tge S8 a4 & g sR1aah ugTfedl & T
IR yfaay @ a1 8 1 gTaifeh, $© Y 9 SHIGHIRET 3R IsHdrefi &1 firehuemd 3 yad oa & e fore
T yeR T bR ft yrarferd ut1 g1 8 H merfad fra & oFTa gar 3R wftha T dio A 39 Wak Y A & fog
e 3 a1eT fman ATl 3ot A & WY SEE S B, 361H T & U T &1 HIRIRT B 6T IR I W1 Th
U7 I 39 TH BI Ah+ B DI DI Afh < AT A Gior SHAGRY B Faa foa, e 3wt A
R & HId 81 7S 3R 98 39 a8 981 I U H It TeT| Gfer ¥ Ty T RaiE (Tho 3Mgo 3fRo) gof Bt
A BT 7 1S T A T B8 THadT gTRIA el §3 1 3=, S T o dlo Id & W1 HTH R @
Wiol THHR 3, 3 Wd: W Y A B o L& D1 UH A B 8 3ARMNP DY RIFIG AN, TR G AT
3R BN MBI J FTeeiid HR THadl | I -1 Foil RUIE TR BT 3R o dto IHd & Hlo
THo Slo & A U &1 | I51A 3l Sifa RUlc 7 yy gfery iR Rifda siftreival qur emansit & sefiaie @
BT FH aTdl TR HAT St I Taciie BT o far| miftsar & e JomdT dis 3R 6l sfcs R
ﬁmﬁeﬁg@ﬁ%éﬁmuﬁaﬁ%a‘hﬁ@éé@ﬁ%m;ﬁo@oéﬁoﬁmﬁwﬂ%aﬁ
SAdCIM® Hitedl & Aegd ¥ RUIE &I Yraui-e o &1 [daR 818 ¢ | 3511 gfud faa i =g faums =
Had clo dlo TA & T1fAd & RIAGR A dfcdh SHIYAING ©U I o-d & 1Y 20 UTa=d & FRGR 1 g1 o
o Blo 7 3N P! AW TN b 3R 98 ird RUIE I iU &, A I 9 Bt AT SR & forg o o
T ¥ IYR T 7T 10 TG TU & Wi A & AT D1 AT BT UG 3R I H It 1 &= I
ST

1) 39 RUfa A Ao & T 3rite & U 1 fashed Iuersy 87

2) 3% gRI g fhT U UAS fahed &1 quTcTaTS Jedich-1/uR1&(0 HIfT|
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3) 3N @ fobT A gfaensit o1 W1 BT US 8T /2

4) 3{TUH! T AT § {3 3N & o fr e ey & o= Ja SUgad g SR &l

5) IUe UReg & 3a U8 Rl # a1 g ieepTiRal 3 e fbw wepR 3 ufiaiun &1 gima & ofef uer
T B 3iay Tl vaferd 82 (IR 250 Wsal # g

Q.10) You have done MBA from a reputed institution three years back but could not get campus
placement due to COVID-19 generated recession. However, after a lot of persuasion and series of
competitive tests including written and interview, you managed to get a job in a leading shoe
company. You have aged parents who are dependent and staying with you. You also recently got
married after getting this decent job. You were allotted the Inspection Section which is responsible
for clearing the final product. In first one year, you learnt your job well and was appreciated for your
performance by the management. The company is doing good business for last five years in domestic
market and this year it is decided even to export to Europe and Gulf countries. However, one large
consignment to Europe was rejected by their Inspecting Team due to certain poor quality and was
sent back. The top management ordered that ibid consignment to be cleared for the domestic market.
As a part of Inspecting Team, you observed the glaring poor quality and brought to the knowledge of
the Team Commander. However, the top management advised all the members of the team to
overlook these defects as the management cannot bear such a huge loss. Rest of the team members
except you promptly signed and cleared the consignment for domestic market, overlooking glaring
defects. You again brought to the knowledge of the Team Commander that such consignment, if
cleared even for domestic market, will tarnish the image and reputation of the company and will be
counter-productive in the long run. However, you were further advised by the top management that
if you do not clear the consignment, the company will not hesitate to terminate your services citing
certain innocuous reasons.

1) Under the given conditions, what are the options available to you as a member of the Inspecting
Team?

2) Critically evaluate each of the options listed by you.

3) What option would you adopt and why?

4) What are the ethical dilemmas being faced by you?

5) What can be the consequences of overlooking the observations raised by the Inspecting Team?
(Answer in 250 words ) 20

3T i Tl Uga Ueh Ufaffd IR & THo dffo To b B fdh difas-19 T I Hel & HRUN 60 WHe
eI e 91| IR, 9gd 370 auT fifead ofR WiaTarR Wied 9gd IRI Uit ustensii &1 Raan & §1g, 319
TP SFTOR ST U & Tt UM & a3 | 3P g ATdT-FdT 8, S Sf3d § 3R 3 Qi IR & 1 3
1t BT €1 I8 TTel= bt U TSt Bi g1 3! e srumT & e fovan mar o1, it sifaw I &
TRl 3 & o STaTacg 81 U8 U O H, {0 U] HTH 3] IRE ° AT SR Y gRT 3HT9d UeRH o
TRTET 31 T8 | U Rz U Tet & TR TToR H 35T SRITR R ! 8 3R 38 Il JRIT 31K TIe! <= b
frafd o &1 oft e fosam T § | BTeiiToh, TR & oL T 951 WU &1 I FRI&I0T & §RT $& TRTE T[ora
& HROT SRATHR B e T 3R aroy 3o foam T o1 | =i geier = sewn faan i eRq aoiR & fore gafed
WU & Heopdt & e | FARYer0T gd & Ue 3T & U H S W WIS UaT] &1 ¢ul R ¢H HHER & I9H
o S| BTy, =y A < & 9 Hadl B 59 SR I ToR T IR DI GelTg ol Hifh a1 58
IHYH U o] U8 Gobdl | 3UD Sl Y & JTch] &=l = WY G DI oR 33T Hd §U qRd SXIER
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IR fU. SR TP TOR & o1 WY & Aot ¢ 1 3o fOhR QA wrier & I o ar fs 39 e & @y
BT 3R W TR P o off Tl ¢ & ot 8, o ot Bt B R UfAST ) abt @ quT i IHg B
Tfaee SRR BRI gTeiie, 3Muah XY Uaer gRT 31 g <t 18 ot i afg 3y Ju & oo e 3d €
HUA $& GBI HRUN BT AT G §U 3MTD! JdT Bl UG B T Ahid Tl Bl |

1) & 772 wraf & ded, ARl <d & Tew & U H 319 e eH-Y fawed Iuas 77

2) 3Ub GRI Yellds UAD fddbed b1 FHIAIHIHS i Bifoid |

3) 3T HH-1 fIHed T 3R Ff?

4) 319 51 A gfaerall o1 e B2 3B 87

5) fteror oot gRT ISTE TS oot Bt 3 & uRumd g Wb §7 (ST 250 Weal B )

Q.11) Rakesh was working as Joint Commissioner in Transport Department of a city. As a part of his
job profile, among others, he was entrusted with the task of overseeing the control and functioning
of City Transport Department. A case of strike by the drivers' union of City Transport Department
over the issue of compensation to a driver who died on duty while driving the bus came up before him
for decision in the matter.

He gathered that the driver (deceased) was plying Bus No. 528 which passed through busy and
congested roads of the city. It so happened that near an intersection on the way, there was an accident
involving the bus and a car driven by a middle-aged man. It was found that there was altercation
between the driver and the car driver. Heated arguments between them led to fight and the driver
gave him a blow. Lot of passerbys had gathered and tried to intervene but without success. Eventually,
both of them were badly injured and profusely bleeding and were taken to the nearby hospital. The
driver succumbed to the injuries and could not be saved. The middle-aged driver's condition was also
critical but after a day, he recovered and was discharged. Police had immediately come at the spot of
accident and FIR was registered. Police investigation revealed that the quarrel in question was started
by the bus driver and he had resorted to physical violence. There was exchange of blows between
them.

The City Transport Department management is considering of not giving any extra compensation to

the driver's (deceased) family. The family is very aggrieved, depressed and agitated against the

discriminatory and non-sympathetic approach of the City Transport Department management. The

bus driver (deceased) was 52 years of age, was survived by his wife and two school-college going

daughters. He was the sole earner of the family. The City Transport Department workers' union took

up this case and when found no favourable response from the management, decided to go on strike.

The union's demand was two-fold. First was full extra compensation as given to other drivers who

died on duty and secondly employment to one family member. The strike has continued for 10 days

and the deadlock remains.

1) What are the options available to Rakesh to meet the above situation?

2) Critically examine each of the options identified by Rakesh.

3) What are the ethical dilemmas being faced by Rakesh?

4) What course of action would Rakesh adopt to diffuse the above situation? (Answer in 250 words)
20
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BT U TR P URTE fAUET & Tgad 3gad & Ug IR HRRA Y| 3@ A1 Meed & U6 fW & © H
I8 TR URag faHmT & F0r 3R HTHEGS BT TR BT HTH 7 77 47| TR uRae f[GUrT & araes I
ERI, 99 IaTd 999 ST IR IR U TP A1ad B G3fTasl & e, IR godId &1 Al 3 "HrH- fHoig & e
S{TT T

I T b Y a1 S TRAT 528 TN 8T AT, ST W 1 o MR 1 S-HIS aTelt TSl R Torat 2| gan
F b T W TP ARTE & U U 319 IY & Hfd gRT IATS N 6] BR 3R 9 BT R J U gledl gl 77|
UdT gl fob 59 3R BR TGS & od Hel-GAl g3 A 1 & s Rl Aiwgiics gs SR T A 39 HadhT AR
f&aT| Sgd I TR SHg 1 7T 3R I 1 §XAAT B DI BRI B Afchd Aol ol Hel | STRIRBR d Il
T aRE °Uad 81 U 3R Tgd W 98 8T U1 IUT I8 U & ST o Sl T g6 H 91dd A ef drs faar
3R I TAMT 761 o UHT| VS IY & A1etad B1 4t gTad A 2R Ao T &7 & a1 95 Jva 7 31 39
Tl ¢ & TR | e Bt I fied &) gfery M W uga T8 3R Uyd a1 KU gof o3 ot 13| g St o
T 37 o faaTe &t Yesid a9 arad A &1 ot iR I IR g &1 | 39 ot AaRdie g3 2|

TR uRag fQURT yee= g aree & URAR B $is HfafRad GTael et o UR TR &R 81 8| TR uRagd
fUFT yEed & Yeuma 3R TR-Teryfaygul 398 ¥ uRkaR sgd =afdd, o 3R 3ficiferd 81 gd 99 s o
34 52 Y R, ITF uRaR & Ualt SR Tpd-drerel o arell f afedr &1 a8 URaR &1 3waldr HHM arar o |
TR uRde AU g6y gfAga 3 59 Ta & IoTT 3R Ofd Tee § $is sed ufafear Tt firel, 3 I
TSI W ST &1 Hoal foat | g & 1 algst At ugel, SIE & SR HRA a1 3= aradh! &l foar o
e g1 3tfafad garmas iR gusl, uRaR & U Yo & AR e Smel 10 A & gsard ot § iR
TfeRIY 7 g3 & |

1) ST fUfq J Fues & o 6 & U HH-Y fadhed Juas 82

2) AHY gRI FIfgd fhu U yde fashey o1 THIEATAS TR0 Hifo|

3) 3 HH- AfdE gfauTd 8, ST AG BT AT HIAT US &1 82

4) ITFHd (UM BT R PR & [T AHR R HRIATG HU? (IR 250 Wsal H ST

Q.12) You are appointed as an officer heading the section in Environment Pollution Control Board to
ensure compliance and its follow-up. In that region, there were large number of small and medium
industries which had been granted clearance. You learnt that these industries provide employment
to many migrant workers. Most of the industrial units have got environmental clearance certificate in
their possession. The environmental clearance seeks to curb industries and projects that supposedly
hamper environment and living species in the region. But in practice. most of these units remain to
be polluting units in several ways like air, water and soil pollution. As such, local people encountered
persistent health problems.

It was confirmed that majority of the industries were violating environmental compliance. You issued
notice to all the industrial units to apply for fresh environmental clearance certificate from the
competent authority. However, your action met with hostile response from a section of the industrial
units, other vested interest persons and a section of the local politicians. The workers also became
very hostile to you as they felt that your action would lead to the closure of these industrial units, and
the resultant unemployment will lead to insecurity and uncertainty in their livelihood. Many owners
of the industries approached you with the plea that you should not initiate harsh action as it would
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compel them to close their units, and cause huge financial loss, shortage of their products in the
market. These would obviously add to the sufferings of the labourers and the consumers alike. The
labour union also sent you representation requesting against the closure of the units, You
simultaneously started receiving threats from unknown corners. You however received supports from
some of your colleagues, who advised you to act freely to ensure environmental compliance. Local
NGOs also came to your support and they demanded the closure of the polluting units immediately.
1) What are the options available to you under the given situation?

2) Critically examine the options listed by you.

3) What type of mechanism would you suggest to ensure environmental compliance?

4) What are the ethical dilemmas you faced in exercising your option? (Answer in 250 words) 20

3 qafaRor Ugyur e dRe | rgHIT &1 <Y iRt frged fohar ST € arfe srure- gRfd €t 8ik
P! STac BT UTaH 81 Tob | I & T TSt Weam # 7Y 3R Aoy I & forg e < o gt 2t | saet
TaT Ial {3 3 I 3 YAt HTHTRT BT ISR a1 HR1d 3 | HRIBT=T Sheifiies sh1gal & Uiy gaiaruia
SATARY THTOT-U & | TATaRONT SATUfRT 37 IR 3R uRaIer1aif UR 3= @ & forg 8 ot 39 &3 8 yafaror
3R Sfifad vonfat @1 B 9 F IIfed Bl & Al HaeR | 390 § 3if¥ieix 3eisal 9y, §id 3R HaT
UG SISl o1 83 & | T8 B RIMHG AT ! TR TR THA13T &7 AT HR1 U8 8T 3 |

g g &1 TS o SHTIHIRT ITNT TAIaRUN SIUTA HT Icaid HR X A1 ST 1 TR0 SHgfd FHT0T-
T 3198 B 3R Fem B RY V Ui B & fore qaft Siienfires sersal & forg Aifeq ot & &Y graiifes,
NS IHTAT & U I, 3 XAl ARl SR RIF 13T & Th T F 3MUD! HrAATe! B o1y
UfafshaT &1 AT ST UST | 3T Ufd SR o} Sicdd Rl HagR A &t i 314 I & Smaast
FHRIaTg! 37 G SHIAN B areec! DI AR q TN 3R 3P IRUTAGEY RISHIRT & HRUT 3Tt
SfTofadsT SRR SR ifAfd g onwift| s IeT-AIferd! 3 St & WY A% U Ugdax Uanad fobar
% iU T HIIATE! YE ol -1 AT HNfh Tg I MU SHISAT 4G HIA o 01T AR BT AR YR
foita 811 1 SR & 3% SATG! &1 ST BT SR I TR ¢ b ST ASIgRl 3R ITHGATSH B URRIT
a1 g | 4 Tu = 1Y 31U SH18dl Bi g HRA o I UfafAfda Uer| SUD! Teb Y ST Hion o
T firem aft| gTetifs, MUl of $© Jewal &1 g e fS=8iA suw! garg <t fas ey wafarvfig
ST DI G R & U TaT T Y B B | R IR-WRHRT 161 A o 37uT fman 3R IgiA
UGUUIGR] SHISHl B AahId 9 B BI A1 UL Bl |

1) Ve FRURY B 31U Uy -3 fawey Iuasy g2

2) 3MUd gRI Ydleg fbT U fdmed T Meia-add uieu ifou|

3) TATaRUig SUTe YA $3A & 1T o9 ey UaR &1 foranfafy &1 ggma ¢ire

4) 30 fa et BT IUANT H | 3! for Al gfaensii &1 W B uen
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