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b) “To delight in war is a merit in the soldier, a dangerous quality in the captain, and a positive
crime in the statesman.” - George Santayana. Can war be ethically justified? Discuss the moral prin-
ciples related to war | (10 marks, 150 words)
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Q:2) a) “Emotional intelligence can be the game changer for high pe rformance and personal leader-
ship”. Define emotional intelligence and explain its importance for a public servant in the light of
above statement (10 marks, 150 words)
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s e ———r study history are doomed to repeat it” Do you agree? Explain with the help
of examples where

(1) Lessons were learnt from history and

() Lessons from history were neglected. (10 marks, 150 words)
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R social change and how it can
b) Discuss the importance of persuasive communication as a tool for social change ind s
: ptaiac Blen the rece i cination drives
be used in motivating people for public health initiatives like the recent Covid vacci

(10 marks, 150 words)
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Q4) a) In order to ensure ethical and efficient governance, India needs a Right to Public Service Act

RSPA) complementing the Right to Information (RTI) Act. Discuss. (10 marks, 150 words)
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QS5) a) Distinguish between rules, regulations and laws. Do
should be complicated by the subjectivity of conscience
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to achieve justice? Discuss.
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regulating administrative discre-

b) Administrative accountability is an important pre-requisite in ! .
nderstand by administrative ac=

tion and facilitating greater people’s participation. What do you u
count-ability? Examine various mechanisms for ensuring accountability of the administrator.
(10 marks, 150 words)
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Q.6) a) The recent Covid 19 pandemic has reinvigorated the debate about ‘compassionate capital-

ism', Define the concept and explain its importance in the present times. (10 marks, 150 words)
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political (l|sc11551OHS/UP"“””" and protest the gove rnment decisions openly

(10 marks, 150 words)
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¢) Define the term “ethical hacking”. What are the principles that separate ethical hacking from ma-

licious hacking? (10 marks, 150 words)
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NPan ; . . ) . ol q
? ) Poor Quality of education in povernment schools has increased the demand for private schools.
AS maore ; . ) ; i »

nore and more people prefer private schools, the per month expenditure in terms of tuition fed

and othey expense
cartel ; I I ! I ! ) | .
L and in Lhe last few years, puﬁhmg for ever increasipe {ee hikes There is discontent in par
E0LS againgt the < ise in f -
'BAINSt the steep rise it fees over the last few years.
With the

. onset of covid-19 pandemic, most schools have transitioned to the online mode of classes,
While school fees have also been increased in line with the trend of past years, This has led to a
strong protest by parents as they feel that the fee hike is unjustified owing to no physical classes,
Feduced maintenance cost for schools and very high fee already being charged by these sehools.
Parents have started an organised protest against the private schools of the state. There is also an=
Ber amony the parents against the state government as the parents feel that the issue has not been
dealt witn required seriousness by the government. The parents have, in the past, submitted vari-
Olus "Cpresentations to the government giving details of the entire issue through multiple authori-
lfes in the government, However, no action has been taken on any of their previous represcenta-
Hons. The schools on the other hand argue that the facilities provided by them are world class and
that Lhey have made substantial investments in digital infrastructure for online mode of teaching.
They also Justify the fees in terms of salaries for high quality teachers and for not compromising on

the overal| quality of education despite the challenging demands of the pandemic.

The issue has also been used by opposition parties to corner the government as some of the pri-
Vate schools are owned by certain corporates who are known for their close ties with the ruling
Party. News channels are also covering the issue extensively and it has become headline in most of
the channels further putting pressure on the government to resolve the issue at the earliest.

The parents are of the view that there is nexus between government and private schools. Even af-
ter repeated representations, government has riot come out with clear guidelines and the prevail-
ing ambiguity favours the private schools. Parents are demanding that the recent fee hike should
be rolled back otherwise they would launch larger protest.

The government has constituted a committee to deliberate on the issue and submit a report to the
Government. The commiteee is also assigned the role of interlocutor between parents and schools
and asked to mediate so that the issues are addressed amicably.

Suppose, you are appointed as the head of committee formed by the government:

a) What will be your immediate action plan to diffuse the tension? Explain.

b) What long term measures would you recommend in your report to avoid any such tension in
future? Give details. ' (20 marks, 250 words)
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Q.8) You are an honest and responsible civil servant. You have already ¢ (!mplt'll:ll twenty years of
service while working at different posts. Owing to your reputation of being honest, you have been
frequently awarded challenging posts at various locations of the country. This means that your en-
tire family has to cope with your frequent transfers and your kids have to adapt to new schools
every nox;’ and then, Duriﬁg your various assignments, at times, you happen to antagonize various
local politicians and powerful mafias. This has sometimes resulted in you being made the scapegoat
by your own department under political pressure. Such incidents are emotionally drainm_g for
vour wife and children and affects their morale as they feel that your hard work and honesty 1s not
being recognized by your own department.

You have lived a life of values and simplicity and have rarely bothered about material wealth unlike
some of your batch-mates and seniors. The frequent transfers and tough postings have also often
left you with less time to spend with your family. Moreover, due to your image and your lifestyle,
your family does not feel connected to your own fraternity of bureaucrats who live a lavish life and
who, at times, even look down upon you as a trouble maker.

One evening when you reached home, you found that your wife was upset with you. On inquiring,
you found the following:

a) She asked “who are you actually making happy with your morals and values - government or so-
ciety?” Because neither of the two is supportive and appreciative of the way you work.

b) She questioned “why even your juniors are better-off than you?” She also teld you that she feels
marginalized in the lavish parties of your seniors, given the ordinary lifestyle she lives in.

c) She also complained that how your work culture and value-filled lifestyle has disturbed the
peace & harmony of the family, especially the children who have to change schools due to fre-
quent transfers.

After a small quarrel with her, at night you started thinking about the matter and were in a dilemma
about these questions. You, yourself were convinced to an extent by her complaints. [n this situa-
tion, how will you resolve the conflict in your conseience? (20 marks, 250 words)
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:9) There hasbeen dismal growth in the industrial sector in the last one year owing to various
global factors like economic recession/ slowdown in some of the developed countries. You are
working as HR head in an IT Company which has also undertaken a slew of measures to tread
through the rough phase of economic slowdown which include introduction of new technology and
streamlining the workforce. A large number of employees in your organization are above fifty years
of age and are finding it difficult to adapt to the new working conditions. There is lack of demand of
the services provided by your company in the market and in view of technological rejuvenation the
company, you have been told by the management that they have plans to lay off approximately 25%
of the employees. After proper training, the employees were subjected to a test, and a list was pre-
Pared of those who did not do well in the test and are above fifty years of age. This is essential for
the efﬁciency and survival of the company. You have been given a list of employees who are Lo be
laid off and you have been told to immediately communicate them the decision of the company to
terminate them.

In the above list, there is an employee who has been working in the company for twenty years. He is
known for his discipline, integrity and loyalty to the company. His financial situation is not good at
Present as he applied for personal loan a few months ago in order to meet the expenses of his ailing
father who was hospitalized. He is sole breadwinner of the family and has two dependent daugh-

ters, Marriage of one of the daughters is scheduled for next month.

a) What are the ethical issues involved in the above case?

b) As head of the HR department, what ethical dilemma will you face?

¢) Do you think that the company's decision is appropriate? According to you what should have
been the ideal course of action in the given scenario? (20 marks, 250 words)
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Q.10) Vishing—or voice phishing—is the use of fraudulent
personal information. Vishing fraudsters o

phone calls to trick people into giving
ften use modern VOIP (Voice over
ystems (IVR) to impede de-

al credit card numbers

money or revealing
Internet Protocol) features such as caller 1D spoofing and automated s

tection by law enforcement agencies. Voice phishing is typically used to ste
formation used in identity theft schemes from individuals.

a hotspot of phishing activity. Unemployed
rganized mafia as they promise
hishing racket is being run like

or otherin

One of the districts in Eastern India has emerged as
and educated youth are being lured in this scam and used by the 0
them huge amount of money in shorter span of time. The entire p

e. Phishing has become reason for other crimes like arms smuggling, money
s and education in the district. The system

is on the verge of collapse and the common people are losing faith in the capability of administra-
law and order in the district. The situation has been further worsened by uncon-
ficers are providing surrepti=

an organised crim

laundering, gang wars as well as near stalling of busines

tion to improve
firmed reports that local politicians as well as some senior police of]

tious patronage to the phishing mafia. At that point of time a wornan police officer, known for her
skills in handling such situations is appointed as superintendent of police to bring the situation to

normalcy.

the same police office, identify the various dimensions of the crisis. Based on yo
(20 marks, 250 words)

You are ur under-

standing, suggest measures to deal with the crisis.
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"N The police received information about a brothel being operated in one of the hotels of the

City. Police raided the hotel and found around twenty girls there, most of them being below eight-
®€N years who were forced into prostitution. All the girls were sent for medical test in the district

hospital. It was found that one of the girls who is a minor is eighteen weeks pregnant and she is
also Hyy positive.

Police booked the owner of the hotel and scaled the premises. A lookout notice was published for
all the others involved in the sex racket. Also, an FIR was filed implicating the owner of the hotel
and others involved. Since majority of the girls were minor and they were unable to give exact de-
tails abouyt their parents, the rescued girls were sent to the care of an NGO for the time being.
When the warden of the hostel informed the minor girl about her pregnancy arl(_l_l_—llv status, the
girl stated that it was the result of forceful sex and She wants to terminate it. The process for ter=
Mination of pregnancy for rape victims is time consuming as it is necessary to bring along the FIR,
and for teenage victim complaint under POCSO act is also needed. It is notable that aborting a foe-
tus is very difficult after it is twenty-four weeks old, In trying to comply with the requirements, the
Pregnancy of the minor girl has grown beyond the 24-week stage.

With the help of the NGO, the girl submitted an application to the state authorities stating that “the
child was conceived due to forceful and undesired sexual intercourse against her will that amounts
to rape and she wants to termate he pregnancy . Her Tepeated requests to terminate the preg-
flancy have been turned down by the state authorities as after 24 weeks it is very difficult to get a
foetus aborted. Indian law permits terminations after 24 weeks only on advice of a medical board

under the condition that the pregnant woman’s life is in danger or the foetus has substantial ab-
normality,

a) What are the ethical issues involved in the above case?

b) Suppose you are the head of the NGO, what are the options available with you? Suggest the best
course of action that you will follow.

€) Do you think, the above case involves conflict between law and morality? What will you do if you
face such conflict during the course of your duty as an administrator? (20 marks, 250 words)
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Q.12) The farmer unions in on€ of the states has called for mass protest owing to large
ing paid by the private sugar factories for the last two years. On the day
al places the protest turned vio-
to control

arrears /their dues not be
of mass protest, farmers turned up in huge numbers and at sever
lent. There were instances of stone pelting, vehicle burning etc. The police were not able

olent protesters at some places and had to resort to Jathi charge. But at one of the places,

the vi
ere killed. This further aggravated the situation as

police resorted to firing in which four farmers w
farmers at other places also resorted to violence to protest against police action.
ation, under opposition pressure, one of the Minister of the state

Looking at the intensity of the situ
id not die duc to police firing but there were some anti-social

gave the statement that farmers d
elements amongst the protesters w

nt of the Minister instead of calming the protesters further angered them as some
police firing. All this fur-

ho fired in order to create unrest in the state.

This stateme
eyewitness testified to news channels about the deaths being the result of

ther projected government in bad light and the police action has come under severe eriticism by
various sections of intelligentsia. The public sentiment has started to sway in favour of the protest-

ing farmers.

There is huge pressure on the government to diffuse the tension, address farmers' grievances and

take action against the police personnel involved in firing at the protesters since the protesters

have started blocking all the major state highways which has crippled the day-to-day routine of the

people of the state. Further, there is danger that the situation may get out of control anytime.

Suppose you are the district magistrate where the incident has taken place:

a) You have to address the press conference. What will be your statement to the media if it seeks

clarification on

whether people died in the police firingas stated by the state minister?

b) What are the ethical issues involved in the case?
————

¢) What steps will you take to tackle the post-firing situation effectively? (20 marks, 250 words)
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