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Section - A

Q1) a) Ethical governance is the foundation of a welfare stateﬁdentit‘}r essential ethical traits of a

welfare state. ﬁmcuss{'_ ys and means‘}a promote ethics in governance. (10 marks, 150 words)
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b) Effective public service delivery requires a citizen centric system. Citizen's Charter is seen as an
important tool to ensure such a system,ﬁ'ﬁ_ut it is not achieving its objectives) Why? Discuss
@jo make it more effective? (10 marks, 150 words) |
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ion} Discuss in context

Q.2) a) Conscience keeps ethics from fading when faced with a tough decis
(10 marks, 150 words)

of civil servants.
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b) What are the various cnnﬂu:ts of values that civil servants face while performing their duty{ How | )

can such conflicts be resn]\red‘{ f Discuss with flustrations] (10 marks, 150 words] |
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Q.3) a) Differentiate between accountability and responsibility. Do you thinlr_;espunsibﬂity without
accountability is meaningful? J L'(11:} marks, 150 words)
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b) Many examples of ‘living the values' can be drawn from Swami Vivekananda's life, which are im-

portant for any civil scrvant.b ghlight such values and illustrate how they can help in achieving civil
P e A (10 marks, 150 words)

services' objectives.
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Q.4) a) Civil servants should wurkt{nut for aEEiausj, In light of this statemer(t, ex.ami

is considered a foundational value for a civil servant. How far do
as been diluted in the age of social media?
(10 marks, 150 words)
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b) The recent Covid 19 pandemic has reinvi orated the debate about ‘compassionate capitalism’.
Define the concept and explain lt.s{lmpo ain the present times. (10 marks, 150 words)
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Q.5) What does each of the following quotation mean to you?

a) “Individuals should cultivate noble traits so that socio-political organizations are free from highly
despicable men.” - Thirukkural {10 marks, 150 words)
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b) “Integrity is the|choice between what is convenient and what is right.” (10 marks, 150 words)
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Q.6) a) Ethics in international relations is a myth, only national interest determines the foreign poli-
cy. How far do you agree with this statement? Discuss w@ suitable illustrations,)
- (10 marks, 150 words)
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b) It is not power, butjfear that cur?ujta. Fear of losing power\corrupts those who wield it and fear
of the scourge of power corrupts those who are subject to i Examing the statement in context of

olitical corruption. marks, wor
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c) Ethical work culture increases|employee job satisfaction)and ﬁ:nsures organizational sucEss.]

1Elabnratc. In what waysﬁi ethical culture be incorporated in an organization?
(10 marks, 150 words)
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Section - B

Q.7) Mayank, a young government servant. joined the office with great enthusiasm and desire to
serve the public. Soon after getting a government job, Mayank got married with Sunita. Sunita is
also a government servant who works as a junior engineer in electricity department. But both of
them have different postings and ium from two different cities, living separately. Mayank has ap-
plied for his transfer at times, but, in vain.

Mayank, with his work, is making a great image of himself and is getting appreciation from his
peers and seniors. Because of his great performance, he got an important task of auditing the per-
formance of “Housing for all” scheme. The scheme aims to provide affordable housing to the urban
poor population. However, his study and research led to some shocking resuits. He found out that
most of the houses are being acquired by relatives of local politicians and government servants.

The deserving urban poor population is still deprived of shelter and this has been the case from
past few years. With further investigation, he realized that there is a massive scam involved in it
and the poor are being lured and looted. The government is not allotting the completed houses to
the beneficiaries. Mayank prepared a file of all the required documents and evidence and went to
discuss it with the SDM.

The SDM, a relative of the central government minister, was fully involved in the corruption. Now,
to save himself, SDM offers Mayank a deal that if he dees not reveal the details of study, Mayank
will get a job at the same location as his wife. He is also offered a house from the scheme itself. On
the other hand, he was warned thatjrefusal to aceept this proposal may entail retaliatory action by
SDM against him] i

As you are :i_ very good ﬁ'iend‘lnf Mayank. He discusses the matter with you, as he is trying for
transfer from a long time. In this case answer the following:”

a) Whg' such instance of corruption in government programmes are COmmon across the country?
How can they be prevented?

b) Enumerate various interests invulved in this case from the perspective u&:ljfferent stakehr::-lde_r;i
What advice will you give to Mayank? (20 marks, 250 words)
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Q.8) You are an IFS officer who heads a diplomatic mission jn a European country. You live there
with your wife and children. Your parents and few of your relatives are also visiting you for vaca-
tion. The country is known for its scenic mountains and it is a popular destination for tourists. In an
unexpected turn of events, the country in which you are posted has been attacked by its neighbour

due to some unresolved bilateral issues. All the major transportation channels have been adversely
impacted by the attack. Flights have been cancelled and airspace above the country has been de-
clared unsafe for commercial aircrafts. You have received ﬁurg‘ent communication from New Del-
bk da e dl " |
hi asking you to prepare a plan for evacuation u(]'ﬁaia—;'l;}‘m_m_ the besieged country. fYou have been
informed that a friendly neighbouring country of trmdia t halndja‘s help to Evacuate its citi-

zens. Due tq wa only a limited number of people can be evacuated in one go and multiple rounds
would be required for evacuating everyone. You have identified following groups of people who are
to be evacuated:

i. You, your wife, children, parents and relatives.(®)
ii. Diplomatic staff at the mission.

iii. Indian tourists visiting the country. @
iv. Indian students studying in the country (@

v. A film crew and actors who were s_llggLig,E_a_ﬁlm_iu_thﬂ_cuuntry. These include some of the big-
gest names of Bollywood. &

Vi Citizens of the friendly neighbouring country that has fequested Inda's help. (£)
As a civil services officer of the state, what would be the order in which you would evacuate these
peopie and why? Give Justifications.) (20 marks, 250 words)
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-| this opportunity to create communal riot in the district. The entire matter has beeE@liu‘cizeﬁand

Q.9) Rashmi is a young IPS officer who is posted as the SP law and order in a district that has a his-

tory of communal clashes. During a_cultural event, a political leader made certain controversial

comments regarding the religion of another community that can potentially harm communal har-
mony in the district. The representatives of the aggrieved community met Rashmi with their com-
plaint. An FIR was registered in the matter and the police department promptly started an investi-
gation. During questic:-ning,ﬁe accused political leader lenied the charges. He claimed that he was
exercising his right to freedonmof expression and had no intention of hurting anyone's feelings. He
even offered tc{iender an apulngjif his statement had hurt someone’s religious feelings. However,

the aggrieved community was not satisfied with this apology and demanded strict action against
the accused.

The next day, a video went viral on social media in which the accused political leader can be seen
making derogatory statements against another religious faith. However, Rashmi suspects that the
Eﬁ'.deu going viral on the internet is a doctored video and someone has mischievously edited it to
make it more vitriolic and inflammatory, {The video has ignited communal tensions in the district.
The accused political leader belongs to dn influential community and his community has put their
support behind him. Local intelligence has warned that some anti-social elements are trying to use

is being covered by thef national media\[n this situation answer the following:
a) What differentiates a hate speech from a free speech?
b) Why does social media have a very strong influence over the actions and thoughts of its users?

¢) What is the(@ost suitable course of actionfor Rashmi in this situation?{Justify. |

{20 marks, 250 words)
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Q.10) You are thei&@@ of Kasigunj. The staltj government Is pushing for digital solu-

tions to improve health care delivery in remote areas. Government has introduced a digital patient
registration and management system that can record disease history, bed treatment regi-
men, lab reports etc. The system can be accessed and operated thmu%h smart_phnn% connected
with theTnternet. =

“ASHA wc:-rk%‘g form the backbone of health and nutrition interventions in rural areas. To ensure
-that they can buy smart phones and assess the patient registration and monitoring system, the
state government has provided a one-time grant of six thousand to them. Government is also
providing 1 GB/day high speed data to ASHA workers. However, the new phone and internet is
used more for{streaming \ridens"}}r Eruwsing social network sitr:91d after the lockdewn, for at-
tending online classes by their children.) ] e

To ensure that the phone and internet is being used for its intended purpose, the government has
made it mandatory for every ASHA worker to download a new mobile applicatiurﬁ The new mobile
application allows officials to directly Tmanage devices of ground-level public health workers. The
application tracks daily work and provides insights on how a person uses the handset. The ASHA |
workers have gone on strike against this directive. They allege that th¢ application violates the pri-_
vacy of women pnd fgan monitor their personal cnnversatinrig&i_c_cess photographs, andé:inrd au- |

“dio or video through remote access.

The new dispute and strike threaten to derail not only the digitization drive in public health ser-
vices but also the recruitment of women as ASHA due to misgivings about invasion of privacy and
misuse of technology. In this situation, following choices are ayailable to you for resolving the eri-
sis:

a) Abandon the requirement for mandatory downloading of the new application on smartphones.
3 e

b) Stop providing free data to ASHA workers to avoid misuse of government resources.
T
 c) Take strict action against ASHA workers who are on strike. Suggest any other ?]nssible option(s).
Evaluate all of themand suggest the best course of action, giving your reasons for it. |
[—

(20 marks, 250 words)

Mg FE B e #] WU WHR oUW @ gare § Weg dERi B de i @ fay
Refred wE W GRS @2 | WER ¥ 1w Refred Al goliewer sl mEue womeh g% @ @ o 4o
& shem, PEie STER moer, warmer R iy @ Red o w6 | Jome 1 geve § G99 w7
B @ AT UEN S et A ar w1

ameT w85 3§ e shv dwer e @ fe ¥ 9w gfiRea o & g R @ e we
iz w3 sl il voiawer i P womelt @ anhes @Y w@, Tod WReN A 9 BE FuN B [
ﬁmmmﬁlmﬁﬂmﬁﬁﬁfﬁﬁ1ﬁﬂﬁfﬁﬂmm$ﬂ1ﬁmﬂ?ﬁﬁiﬂﬁﬁﬁi
wmmmwmmwmmmmﬁmmmmﬁm
T T g aitenga weet #§ AT o @ R afte e o T )

mgﬁﬁmmﬁﬁm%mmmmmmmmﬁmmmmama
TE e eEdt @ AT Ue qu dEmd (Reeve Seqere eon afved e fRam @ s
mmmammﬁmwmﬁmﬁmﬁmﬁm
ﬂwﬁmiiqﬁmiﬁﬁmﬂ%m%mﬁﬁﬁﬁéﬁamm%ﬁwﬁmﬁﬁ
s o7 oAt A9 B &) TE Prdw @ Rk 4 e et geae WA T8 #)

Call us: 011-49878625, 9821711605 Visit us : www.lorumias.com
Blog : blog.forumias.com Email ; helpdesk@forumias.academy




ZForum[liy

(Don’t Write
anything in this Area)

I AR & 5 viigse kel 2 Moo &1 e S § el 999 oftera aada & e
N HHAT 8, TERI T 959 Gaal 8, I e oo @ aege 9 e o dfsar RelE o v g1

¢ fagrg 3 s 9 A F9d gau-T weg daet #§ e afmm @ wd ¥ 9o W '
&, afew Fomm & &9 ol dieifed & gomam & an & ToawE & wRY A & w9 4 AR’ @
€ &5 TFET B

T fafy 4 d%e & v & fam amvs ur Frefaitaa e aueer §

a) WEHH W Y [RAay @ JHad §9 § SE-ae o @ JaEmdr $ 8is €|

b) TR HEEAl & SHET ¥ g99 @ forg s ddddiat B R $1 & 9% o

¢) ESdTd TR B ATl amen FrdEatal @ e wey sNaE wY

B o wifda Rwer o 5 o et & geie X iR o wror Taw g9 et saE &

e 4 (20 ai®, 250 =)
| ¢ "
SOV AcHa  gevenn Ty D

h P / P A wathun~
g 6 Syt M
AE HA -«Am‘f-lﬁ e
Za CTAKEHOWERS
) Dm (me)
B el
Call us: 011-49878625, 9821711605 Visit us : www.forumias.com

Blog : blog.forumias.com Email ; helpdeski@ forumias.academy




(Don't Write

ﬂForum anything in this Arca)

/®fﬁﬁa~ yertispanis
@&WW

ZE']HIU&L pr ;
DI Le M MAT L Rk Retnr
| Surpert . of

“ﬂwww)

Call us: 011-49878625, 9821711605 Visit us : www.forumias.com
Blog : blog.forumias.com Email : helpde:ls@forumln.ncadtmr




v Forum :Eut::::m Area)
@ ‘ afruk  wemnena  digndy AL
przam.)ac- auroneNa M’%ﬂ.‘"dm
- o mePF(L-u- d
2y it detat T
lob1ioN R) / ’fw“%“”a
;ﬂ SRS %‘w
NO _aectds 31&’ MJ gperal
prwads A ko oo
g@ e W ;Y:;‘G
@ XY
@ 'ct'n"_____tgplnfmn .EMM rwa’t
PEM“C q,wﬂxr.dd} ‘ \
,,a,,-.,n,,g- _W g
@ H _me:} QJr
Linel e Jpan—
) o GoAn bW WA
Coptom | Arokw AT ) F
e @W_____N‘*"_-““i_v‘-“;_
O Perfpwon L ”%WES wow.
Call us: 01149878615, 9811711605 Lsit us : www.forumias.com
Blog : blog.forumias.com Email : helpdesk@forumias.academy



@ Forum|iy

(Don’t Write
anything in this Arca)

[ Pocsisie  opmon |

@WMWM-MM

Feedback
[For OFFICE use only

Structure/
Presentation

Question
Interpretation

Value
Addition

Call us: 011-49878625, 9821711605 Visit us : www.forumias.com
Blog : blog.forumias.com Email : helpdesk@forumias.academy




FForum|liy

{Don’t Write
anything in this Area)

Q.11) The farmer unions in one of the states has called for mass protest owing to large number of
arrears/their dues not being paid by the private sugar factories for the last two years. On the day

of mass protest, farmers turned up in huge numbers and at several places the protest tmne

lent—There were instances of stone pelting, vehicle burning etc. The police were not able to con-
trol the violent pmt.esters at some places and had to resort to lathi charge. But at one of the plac-

lice resorted to ﬁnngl whi fuur farmers Were killed. This further aggravated the situation
as farmers at other places also resorted to violence to pmtes('_ inst police amnn:s

Looking at the intensity of the situation, under opposition pressure, one of the Minister of the
state gave the statement that farmers did not die due to police firing but there were some anti-
social elements amongst the protesters who fired in order to create unrest in the state.

This statement of the Minister instead of calming the protesters further angered them as some
eyewitness testified to news channels about the deaths being the result of police firing. All this fur-
ther projected government in bad light and the police action has come under severe criticism by
various sections of intelligentsia. The public sentiment has started to sway in favour of the protest-
ing farmers.

There is huge pressure on the government Yo diffuse the tensin;:’,- address _famg'_gple@ and
> the tensioni] le

take action against-the police personnel involved in firing at the protesters since the protesters
have started blocking all the major state highways which has erippled the day-to-day routine of

the people of the state. Further, there is danger that the situation may get out of control anytime.

Suppose you are the{district magistraté\.*where {he Em:ident has taken plac%

a) You have t§ address the press cc}nferem:ﬂ:l What will be your statement to the media if it seeks
clarification on whether people died in the polige firing as stated by the state minister?)

b ethical issues |nvolved in the case?
What steps will you take to tackle the post-fring situation effectively?) (20 marks, 250 words)
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Q.12) Lithium is emerging as the new gold in the modern world. It is used extensively in making re-
chargeable batteries that are used across phones, laptops, electric vehicles etc. As the world is
transitioning towards clean energy, demand for lithium is rising exponentially. India is dependent
on imports for her lithium needs. Recently, a large lithium deposit has been found during a geologi-
cal survey in Central India. According to initial estimates, the reserve is large enough to not only
fulfill domestic requirements but also leave enough surplus for India to export lithium to other
countries. The news of this discovery is covered by national media. This reserve can provide much
nElﬂiﬂ—T_i-I_n'Eetus to adoption and development ﬂfmmchnulﬂgies in the country. Many
prominent Eni{m ministers FIEWE expressed their desire for timely development of lithium mines
and claime t this discovery to be an outcome of their far-sighted governance and development
model.

Amit is\a senior government official who has been appointed as project development officer for this
ining project. During initial assessment of the project, Amit found that the fiscovered reserve lies
inside a forest inhabited by tribals. [This is a pristine forest, hitherto unt ed by humans, other

Than indigenous tribal communittes. This forest hosts a wide variety of flora and fauna, many of
which are endemic. Further, the lithium reserve lies at th¢ foothill of a ]'WD} This hillock has a

(’s?nau shrine\where the deity worshipped by the tribals is locafed. Lithium mining in this area would

Triean destruction of forest, blasting of the mountain where shrine of the tribal deity is located and
displacement of tribals. The tribal population is against this mining project. They consider this pro-
ject as an assault on their way of life and culture. ]ntdﬁgen&rcpmfﬁggests that if these tribals

doctrination and create a security nightmare for the state, On the nmﬂmdﬁtnﬁt is facing politi-
Talpressure for execution of this project and has been repeatedly reminded that not only this pro-

jecrisof mattonal impor tance but also can be a stepping stone for his C&EE!‘-:)

Amit is your colleague and a close friend. He asks you for your advice in this matter. Based on the

described situatiu@m—rgit identify various ethical dilemmas in this ca?e:) In your opinion, what

is the most suitable course of action for Amit? Justify your choice. (20 marks, 250 words)
J
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Marking Scheme
Mark Good Average Below average
10 Marker 3,75-5.0 3.0-35 <3.0
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I
‘-f; Key / Relevant Point
b4 Vague / Irrelevant
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