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Section - A

Q.1) a) Ethical governance is the foundation of a welfare state, ldentify essential ethical traits of a
welfare state. Discuss ways and means to promote ethics in governance. (10 marks, 150 words)
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b) Effective public service delivery requires a citizen centric system. Citizen's Charter is seen as an
important tool to ensure such a system, but it is not achieving its objectives. Why? Discuss
measures to make it more effective? (10 marks, 150 words)
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Q.2) a) Conscience keeps ethics from fading when faced with a tough decision. Discuss in context

of civil servants. (10 marks, 150 words)
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can such conflicts be resolved? Discuss with illustrations.
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b) What are the various conflicts of values that civil servants face while perf

orming their duty? How
(10 marks, 150 words)
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Q.3) a) Differentiate betwe
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b) Many examples of ‘living the values’ can be drawn from Swami Vivekananda's life, which are im-
portant for any civil servant. Highlight such values and illustrate how they can help in achieving civil
services' objectives. (10 marks, 150 words)
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Q.4) a) Civil servants should work for a cause and not for applause. In light of this statement, exam=
ine why bureaucratic anonymity is considered a foundational value for a civil servant. How far do
you agree that the principle of bureaucratic anonymity has been diluted in the age of social media?

(10 marks, 150 words)
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b) The recent Covid 19 pandemic has reinvigorated the debate about ‘compassionate capitalism’.
Define the concept and explain its importance in the present times. (10 marks, 150 words)
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Q.5) What does each of the following quotation mean to you?

a) “Individuals should cultivate noble traits so that socio-political organizations are free from highly
despicable men.” - Thirukkural (10 marks, 150 words)
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b) “Integrity is the choice between what is convenient and what is right.”
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Q.6) a) Ethics in international relations is a myth, only national interest determines the foreign poli-
cy. How far do you agree with this statement? Discuss with suitable illustrations.
(10 marks, 150 words)
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b) It is not power, but fear that corrupts. Fear of losing power corrupts those who wield it and fear
of the scourge of power corrupts those who are subject to it. Examine the statement in context of
political corruption. (10 marks, 150 words)
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¢) Ethical work culture increases employee job satisfaction and ensures organizational success.
Elaborate. In what ways can ethical culture be incorporated in an organization?
{10 marks, 150 words)
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Q.7) Mayank, a young government servant, joined the office with great enthusiasm and desire to
serve the public. Soon after getting a government job, Mayank got married with Sunita. Sunita is
also a government servant who works as a junior engineer in electricity department. But both of
them have different postings and work from two different cities, living separately. Mayank has ap-
plied for his transfer at times, but, in vain.

Mayank, with his work, is making a great image of himself and is getting appreciation from his
peers and seniors. Because of his great performance, he got an important task of auditing the per-
formance of “Housing for all” scheme. The scheme aims to provide affordable housing to the urban
poor population. However, his study and research led to some shocking results. He found out that
most of the houses are being acquired by relatives of local politicians and government servants.

The deserving urban poor population is still deprived of shelter and this has been the case from
past few years. With further investigation, he realized that there is a massive scam involved in it
and the poor are being lured and looted. The government is not allotting the completed houses to
the beneficiaries. Mayank prepared a file of all the required documents and evidence and went to
discuss it with the SDM.

The SDM, a relative of the central government minister, was fully involved in the corruption. Now,
to save himself, SDM offers Mayank a deal that if he does not reveal the details of study, Mayank
will get a job at the same location as his wife. He is also offered a house from the scheme itself. On
the other hand, he was warned that refusal to accept this proposal may entail retaliatory action by
SDM against him.

As you are a very good friend of Mayank. He discusses the matter with you, as he is trying for
transfer from a long time. In this case answer the following:"

a) Why such instance of corruption in government programmes are common across the country?
How can they be prevented?

b) Enumerate various interests involved in this case from the perspective of different stakeholders.
What advice will you give to Mayank? {20 marks, 250 words)
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Q.8) You are an IFS officer who heads a diplomatic mission in a European country. You live there
with your wife and children. Your parents and few of your relatives are also visiting you for vaca-
tion. The country is known for its scenic mountains and it is a popular destination for tourists. In an
unexpected turn of events, the country in which you are posted has been attacked by its neighbour
due to some unresolved bilateral issues. All the major transportation channels have been adversely
impacted by the attack. Flights have been cancelled and airspace above the country has been de-
clared unsafe for commercial aircrafts. You have received an urgent communication from New Del-
hi asking you to prepare a plan for evacuation of Indians from the besieged country. You have been
informed that a friendly neighbouring country of India has sought India’s help to evacuzte its citi-
zens. Due to war, only a limited number of people can be evacuated in one go and multiple rounds
would be required for evacuating everyone. You have identified following groups of people who are
to be evacuated:

i. You, your wife, children, parents and relatives.
il. Diplomatic staff at the mission.

iil. Indian tourists visiting the country.

iv. Indian students studying in the country

v. A film crew and actors who were shooting a film in the country, These include some of the big-
gest names of Bollywood.

vi. Citizens of the friendly neighbouring country that has requested India's help.

As a civil services officer of the state, what would be the order in which you would evacuate these
people and why? Give Justifications. (20 marks, 250 words)
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Q.9) Rashmi is a young 1PS officer who is posted as the SP law and order in a district that has a his-
tory of communal clashes. During a cultural event, a political leader made certain controversial
comments regarding the religion of another community that can potentially harm communal har-
mony in the district. The representatives of the aggrieved community met Rashmi with their com-
plaint. An FIR was registered in the matter and the police department promptly started an investi-
gation. During questioning, the accused political leader denied the charges. He claimed that he was
exercising his right to freedom of expression and had no intention of hurting anyone’s feelings. He
even offered to tender an apology if his statement had hurt someone’s religious feelings. However,
the aggrieved community was not satisfied with this apology and demanded strict action against
the accused.

The next day, a video went viral on social media in which the accused political leader can be seen
making derogatory statements against another religious faith. However, Rashmi suspects that the
video going viral on the internet is a doctored video and someone has mischievously edited it to
make it more vitriolic and inflammatory. The video has ignited communal tensions in the district.
The accused political leader belongs to an influential community and his community has put their
support behind him. Local intelligence has warned that some anti-social elements are trying to use
this opportunity to create communal riot in the district. The entire matter has been politicized and
is being covered by the national media. In this situation answer the following:

a) What differentiates a hate speech from a free speech?
b) Why does social media have a very strong influence over the actions and thoughts of its users?
c) What is the most suitable course of action for Rashmi in this situation? Justify.
(20 marks, 250 words)
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Q.10) You are the district magistrate of Kasigunj. The state government is pushing for digital solu-
tions to improve health care delivery in remote areas. Government has introduced a digital patient
registration and management system that can record disease history, prescribed treatment regi-
men, lab reports etc. The system can be accessed and operated through smart phones connected
with the internet.

ASHA workers form the backbone of health and nutrition interventions in rural areas. To ensure
that they can buy smart phones and assess the patient registration and monitoring system, the
state government has provided a one-time grant of six thousand to them. Government i= also
providing 1 GB/day high speed data to ASHA workers. However, the new phone and internet is
used more for streaming videos or browsing social network sites and after the lockdown, for at-
tending online classes by their children.

To ensure that the phone and internet is being used for its intended purpose, the government has
made it mandatory for every ASHA worker to download a new mobile application. The new mobile
application allows officials to directly manage devices of ground-level public health workers. The
application tracks daily work and provides insights on how a person uses the handset. The ASHA
workers have gone on strike against this directive. They allege that the application violates the pri-
vacy of women and can monitor their personal conversations, access photographs, and record au-
dio or video through remote access.

The new dispute and strike threaten to derail not only the digitization drive in public health ser-
vices but also the recruitment of women as ASHA due to misgivings about invasion of privacy and
misuse of techneology. In this situation, following choices are available to you for resolving the cri-
sis:

a) Abandon the requirement for mandatory dewnloading of the new application on smartphones.
b) Stop providing free data to ASHA workers to avoid misuse of government resources.

c) Take strict action against ASHA workers who are on strike. Suggest any other possible option(s).
Evaluate all of them and suggest the best course of action, giving your reasons for it.

{20 marks, 250 words)
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Q.11) The farmer unions in one of the states has called for mass protest owing to large number of
arrears/their dues not being paid by the private sugar factories for the last two years. On the day
of mass protest, farmers turned up in huge numbers and at several places the protest turned vio-
lent. There were instances of stone pelting, vehicle burning etc. The police were not able to con-
trol the violent protesters at some places and had to resort to lathi charge. But at one of the plac-
es, police resorted to firing in which four farmers were killed. This further aggravated the situation
as farmers at other places also resorted to violence to protest against police action.

Looking at the intensity of the situation, under oppesition pressure, one of the Minister of the
state gave the statement that farmers did not die due to police firing but there were some anti-
social elements amongst the protesters who fired in order to create unrest in the state.

This statement of the Minister instead of calming the protesters further angered them as some
eyewitness testified to news channels about the deaths being the result of police firing, All this fur-
ther projected government in bad light and the police action has come under severe criticism by
various sections of intelligentsia. The public sentiment has started to sway in favour of the protest-
ing farmers.

There is huge pressure on the government to diffuse the tension, address farmers’ grievances and
take action against the police personnel involved in firing at the protesters since the protesters
have started blocking all the major state highways which has crippled the day-to-day routine of
the people of the state. Further, there is danger that the situation may get out of control anytime.

Suppose you are the district magistrate where the incident has taken place:

a) You have to address the press conference. What will be your statement to the media if it seeks
clarification on whether people died in the police firing as stated by the state minister?

b) What are the ethical issues involved in the case?
c) What steps will you take to tackle the post-firing situation effectively? (20 marks, 250 words)
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Q.12) Lithium is emerging as the new gold in the modern world. It is used extensively in making re-
chargeable batteries that are used across phones, laptops, electric vehicles ete. As the world is
transitioning towards clean energy, demand for lithium is rising exponentially. India is dependent
on imports for her lithium needs. Recently, a large lithium deposit has been found during a geclogi-
cal survey in Central India. According to initial estimates, the reserve is large enough to not only
fulfill domestic requirements but also leave enough surplus for India to export lithium to other
countries. The news of this discovery is covered by national media. This reserve can provide much
needed impetus to adoption and development of green energy technologies in the country. Many
prominent union ministers have expressed their desire for timely development of lithium mines
and claimed that this discovery to be an outcome of their far-sighted governance and development
model.

Amit is a senior government official who has been appointed as project development officer for this
mining project. During initial assessment of the project, Amit found that the discovered reserve lies
inside a forest inhabited by tribals. This is a pristine forest, hitherto untouched by humans, other
than indigenous tribal communities. This forest hosts a wide variety of flora and fauna, many of
which are endemiec. Further, the lithium reserve lies at the foothill of a hillock. This hillock has a
small shrine where the deity worshipped by the tribals is located. Lithium mining in this area would
mean destruction of ferest, blasting of the mountain where shrine of the tribal deity is located and
displacement of tribals. The tribal population is against this mining project. They consider this pro-
ject as an assault on their way of life and culture. Intelligence report suggests that if these tribals
are forcefully displaced and their shrine destroyed, they can become easy targets for the Naxal in-
doctrination and create a security nightmare for the state. Onthe other hand, Amit is facing politi-
cal pressure for execution of this project and has been repeatedly reminded that not only this pro-
ject is of national importance but also can be a stepping stone for his career.

Amit is your colleague and a close friend. He asks you for your advice in this matter, Based on the
described situation, help Amit identify various ethical dilemmas in this case. In your opinion, what
is the most suitable course of action for Amit? Justify your choice. (20 marks, 250 words)
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