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Section - A

Q.1) a) Successful people are not those who did not fail, but those who persisted in turbulent
times and kept moving after a failure. In light of this statement, examine the importance of adversi-
ty quotient in life. How can adversity quotient be developed? (10 marks, 150 words)
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b) 'Strengh does not come hoT physical capacitylbut from an edoTitable wIll I - Gandhi. What
does strength mean to you and how far do you agree with the given satement? -Discuss with suita-
ble example. 00 marks, 150 words)
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Q.2) a) Differentiate between the following:

i) Conscientiousness Vs. Conscience

ii) Guilt Vs. Remorse

(10 marks, 150 words)
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b)qGood governance dqes not depend on laws, but upon the personal qualities of those who ad-
minister the law. Do you agree with this statement? Justify your view. (10 marks, 150 words)
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Q3) a) An active civil service is necessary but not sufficient; India also requires civi1 service ac-
tivism for fulfilling the vision of 'justice, liberty and equality for all’. Analyze the statement citing
relevant examples. 00 marks, 150 words)

vo tdhI fIIf&er dvr arqwo } afbt VIrFa ;Ht 8, VIta vt lwft + f,IV urq, wdxar 3at INfl

+ f+THU,,Fla rfu ,a =tUB,++6,q6Wa +H Vn„„,al+anW©„ el „,Wro
WT6WrF vr @rm ta gq wm VI ftvawr ©i 1 (10 do. 150 vr<)

g 4 TuLly clc&d, tw\ “ q- t' A $C

hk„~+,.% ., M*.I,,
a c+) Ire CLC%

CJuJA £<VW'CL

& en+huH„BNc
J

eMdorQ

4'+;'Q eiLdl S,,d.k.,
La ''nA SQ f&d@

de

\b ~'”'"-l
P
SQYLJu

JR

,L-+,% Yul4AL

AE+1'w

POt\ OLd
i

} quayIS„“
q+ bIte

a) (IL P+e T f::(HJTh q /
b/. hM (a,fr,'-Rtd

Fr CflwI

le ac+( nIa’W
“-a

qb \

trS I

IT\ q~.\+uU .

B'mId t nukE~„.,
b)WAD Lao Iep)Q

eTITn;ned a4 +Qr
'@4“)+ „oM'"

Call us: 011-49878625, 9821711605
Blog : bIog.forumias.com

Visit us : www.forumias.com
Email : helpdesk@forumias.academy

149762_51435_1910035431_(2022-09-04 16:30:52)



nForumW (Don’t Write

anything in this Area)

AC: + LU' hw \'g in chd

]„ n HL., I'bed b

=V
h\q +

Tu\e b IIIITA !*
In goa,J nY

h\\c &<bnc(
" QxM„.\„q++\~d

tY\ GLO en
' i,b'a

)

\ €aQLXY,3 q th&
Feedback

(Fo• OFFICB use only)

DAy Strueture/
Presentation

QuestIon
InterpretatIon

AJq hF I Content

I Value I
Addition

Total

Call us: 011-49878625, 9821711605
Blog : blog.forumias.com

Visit us : www.forumias.com
Email : helpdesk@forumias.academy

149762_51435_1910035431_(2022-09-04 16:30:52)



aForumW (Don’t Write

anything in this Area)

b) Edcucational institutions complement the role of the family and the society in shaping our

values. Discuss. Can digital education perform this value inculcation function effectively?
(10 marks, 150 words)
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Q4) a) Gendered attitudes convert differences in sexes into discriminations. Examine the factors
responsible for negative attitudes toward women in the Indian society. How can these attitudes be
changed? ( 10 marks, 150 words)
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b) How are ethical concerns and work culture of public institutions different from those of pri-
vate institutions? Examine the degramTity MMoption of work culture similar to private institu-
dons in public institutions. (10 marks, 150 words)
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Q5) a) Besides objectivity, civil servants also need empathy and compassion to effecti,ely resolve
various ethical dilemmas they face while discharging their responsibiuss with suitable
examples. (10 marks, 150 words)
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b) Leadership is essentially a task of persuasion. How does ability to persuade others help civil
servants in performing their duty? Idaltify five qualities that make civil servants effective agents of

persuasion Justify your choices. –– ––––]0 marks, 150 words)
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b) 'The world will not be destroyed by those who do evil, but by those who watch them without do-

ing anything.’ --–a (10 marks, 150 words)
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c) 'Happiness is a mysterious thing, to be found somewhere between too little and too much.

(10 marks, 150 words)
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Section - B

Q.7) Sunshine electronics is a domestic mobile manufacturer and you are its CEO. Sunshine
electronics has made an affordable Sg phone with over 80% domestically sourced components. It
has spent a large amount of money for promotion of the phone. General public is excited about the
new phone and the company has already received over 1 lakh pre-launch orders from various
online shopping portals. The achievement of the companyMs also received recognition from the
highest political level and has been cited as a successful example of Atma-Nirbhar Bharat. The
Central Minister of Electronics and Information Technology is the chief guest in the launch event
of the new mobile phone.

Just a day before the launch of the new phone, you received a call from th
ficer (CTO) of your company. He informs you that the US has banned
from doiAg business in the USA and a sh expected
few days. The ban on Huwu is based on a report claiming that
with the C' It and there are technical 'back

Huwu that all==s it to spy on users of the devices that have these components.

The new phone made by y6ur company also uses a chip manufactured by Huwu. To fulfil th m
orders in the shortest possible time, Sunshine EM#onialiif-H3-lninm-t=red around fifty
thousand devices. CAb-cHTTng-aFTJostponing the launch event would be embarrassing for political
dispensation and financially disastrous for your company. On the other hand, going ahead with the
launch would mean potentially risking the privacy and security of your customers.

1) On the basis of this case, identify the various ethical dilemmas involved.

2) What principles of corporate ethics would you consider while taking the decision in this case?
3) Examine various options available with you for handling the issue at hpnd. What will you do in
the given case? /

(20 marks, 250 words)

VTwrgq IRq'ff+qH v+ H+q qt4Tga f++m g alIY arq {IT8 tft{aft II WMTrT §aqglf++fI +
80 yfhvr6 + SItem trict ne©t d vi% TO fb8TZdt 5G qh vqrqr eI gtI+ +h + IHtvm a
fbvq€tv6q tggdtt-iarq©qdr q{=Fhrdta@tsanfttr taM ®F{t+tq8agtf+PNT
3f+raTwlffFhr lftdmal@r©daftni !ft–dfqal€v f+a38{ld=FftdtwrerfM nt
s@6qvnrftfhowl a gt q6vm Mt +3ttt {+ara–f+ttvHa8vva v€r6wr $ sq +
agd fh=IT WIt 1 8'dhr IRqgIf+W dtt Mtr rButPrdt 'fit qq qt4T§,I +h 8 @Tq Tie +
lw afBftT gl

qq %hi8aTq+dt©v©fhrq8a. aw#tWFft®Fftd!!nTREftPr#t3rfb©r&(rfta3ft) VI
wh arall q6 swot sha war e fb ar+ft©T + Huwu e©rtTrTlita VTTie fIIf+€eqtgfadq
wn fUn glfaf+2€+t+qnnwaM©r+@rqH av+ + ah nra qufbTt+whfhr
+q avI rIft vw qq xfRdq wrT'{ ari dt wftv tl Huwu qt gfajq qa f+ltd Vt amTfttl e
fBttr+vrw fim TUe fbHuwudtant©H dvr% Pm©v #rq@!v&rg3hHuwugTvr +liv
'rv treaT + awildt '8©stv g qt ge vs wrnwrl a wmhT©af©F dt aTwft vt+ dt all'Ifa
taT{fBFTq8 quot I

3rmdt®Fft ZHI vqruvvrqvr vh 'ftHuwuaTvr f+f#eq©fWnrwHlh©tar g tIft–Gil&
©t©q+©qvqq+wr©vqa fdR WqVTT§q€aqglf+rm+@rWrqqrw sun al+wIT VI
f+rbI 'ft fbu tldfq{le©tvqvtqr vr WInn ntqrvMqtfB#@qwn8f,rqvRhT© ShIT
3ftv awa #Fft8fhq3rTfaf© vq+fhrTvr+T{t6bnl
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Ht?
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Q8) Asanpur is a beautiful small district in Northern part of India. It used to be the hub of stong
Lmining activity. However, excessive mining led to eng[onmental degradation and rapid soJl eMa1
hhttam of stone created air pollution hazard. Due to various detrimental impacts, NGT has
imposed a ban on stone mining in Asanpur. Despite this ban, the mining mafia has been able to op-
erate with connivance of corru1

stop this illegal mining, but the powerfu

tried toFibrEMany officers hve
’mafia has either forced them to submit through force or

bribed them or got them transferred,through their political contacts. Last week, a DSP lost his life
when he was trying to stop a truck carrying illegally mined stones.

You recently got promoted and made the SP of Asanpur. Upon taking the charge, you quickly real-

ized the gavity of the problem. Illegal, mining was fun by organized gangs in the district. It was also
linked to other crimes in your city ranging from petty crimes like pick pocketing to serious offenses
like ki(@pi[B_and murder? Illegal mining and related crime have negatively impacted socio-
ecr ment of the district as youth are increasingly getting involved in the illegal activi-
ties and businesses are leaving the district due to high crime rate.s. You created a special task force
and started taking stringent actions against the ill?gal mining irLyour district. In a short span of a
few weeks Jr tyAInKrs carrying illegally mined stones. Public appreciated your strin-
gent actions while the corrupt ecosystem created by illegal miners was rattled.

One day, ajuniorRo )proached you and informed you that he has beenUQb&Blbr£aB from
the illegal Fdae miners. He also informs you that others in the task force are also facing problems
Dke som€one-in+he task force is being harassed by reopening an old settled case against him while
someone else has received a transfer order to a remote district. This has demotivated the taskforce

and reminded them of the connections of iILegal miners in the district. The same day, when you
reach home, your wife@Isyou , that she got a call from an unknown number threatening her of dire
consequences__it@ do not stop your investigation. You fear that the call was from a member of
the organized crime syndicate involved in the illegal mining activity. Your wife is worried about the
safety of the family and requesi;-W;ToXRrife-iFa;mr work. In this situation, answer the fol-
lowing quest

1) How will you motivate the task force to work with honesty in this adverse condition?

2) How would you jrlstify putting your @lily at risk in line of your dyy?
3) Identify the various dimensions of the WA' Based on your understanding, suggest measures to
deal wWbe crisis. - (20 marks, 250 words)

amsltqnu8va+qnr tqvqqtvteTfhen+lv6 URn UqqTfRf+tq VIa-REal mm
vr18raffb, amro ©qqa©rwrwrfqwr©rnwr gar aBv dIO +f+gt©r©an€ar.mqfb
nw @qqaw%vqwr vr uea to garlf+ftm8TfR#H#wnqTa©rwr. wadI +3rTwqlx
+ nw eqq vv xfbdq mrr fUn el §wxfBdq + qTqw. um qrfbn Te wv©r{t aftmrfhfT
3ftv WF+aTaTdtf+dbwrH dvm av++-nnqel#{aflmfhrF + gw slew uss #tvt++ dt
atf+TW dIg. af+aVTf#UTeftqTfhrmF + vr nt wg qmId# vie gt+ + faR waIt fM tvr
sq- fIna fleXI wR vnMfa©thoTanwq+vq©r avrqar©tqrfbn}lfqva ala. qa
gtwft dtvwvw'+a8tv{uqq63dq vq+uqqfbq VT nerd ©ta©rVtqVT©©t
vIn+ dt +tftIvr vt wi wiI

arq€ragt+qqtna€q3ttv 3mqlt8qwftv+gl©rfqH +wTa+8vrq an+vqwr dt
-f'ftvurrdafaq8w fhnlfhd+tDrfbHPntgF BtW a+uuqqvzrw viva ViI vg and
ira 6 aa WHMF + 'ft WT en. fhrr+ vIa–'Itt ann ltd Rjg %rd a a©t aq6wr aBv
8ml\i+Tf,ftvaqwwvnfqa et131M©qq3Rvtf+ftla 3nmwT+fha8Hmrfbr#–aIINa f+%rtl
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a t+Jm\A +q a wqTfiajMifmbGh a 31jq qf?fEIT a qUI1l1
u@awlu+t8vrwrwqwq fbantut§vigl3w+q© fh?tv erm 1#td vtrqr 3avan+
f3ra+a8a ©qq8fjgaw60€t aTfqT{qsdtlqBdtaraT+3rwqa+qvqauqqfbq
wgn.nYe at tftw+HF+t©©©tflrwl vqar+aFr+©e ©TVfqftvtr&+rdtaqfb aIM
af++F ala rrTqvvv€qTf+fbrfhq;td3vtvc©rwrrl

v© fbI q© ©fqu alftroT+ + awe Ind fUn 3at 3wnt Itf+d fUn fb wg Gag qeIt
af+#ldwrfM# Pla vfl II q6 anal +6 'ft qf+d wmI fb am Mf +aqahrT dt 'ft
WWI ©rvrqn©tn qq vat dO nw $Fd +fbtft+tvw8fbaw# TO IVFIf+leTiwa
©tfbKaataav gjnn f$war va }avfbfbdt3Bv qa ww fha+MmhWr©r3rT{+r
Tru sme tori am %td ©tf+vrw©tfhn83ttv wg fBI + aau af+a $ #++?FIt
dt nq feaT die I aft fbI. wg arq vt q€qa g. tfl andI gatt and mdl g fb va TO
agra +qt a VIa arm, fam+ wH antI aTq dq q M qt Tf'ftv qfWrm TV,R dt wHI dt
el 3rn©t at 8 fb vIa 318% @qq -rfBfeftr + WTf+et +,rfBir aqtrq f+fft8e + TO wcw VI
VII awa qeftqftqndtqtHr +ta©vf+faat3ltv wr+ Gn+ vm i swR wa+ +raIth
#nfl gl§wf+rfR+,f+rfbfIm guIld svt { :

1) w fbIfta qf+f&IfR + arq crm vIIi nt {qFrxTft + vm +t+ + f,Iq ++ iRa qiit?
L L I

L

AJ hl
2) arq wHaMl8 nq + wH qftqWqaatfwr+Vr6F+©}#+Uf+aa6V@?

3)+©e8ftftm aRmFdtq§vn©tlWFftvqa 8aMnqt+©e:df+n+8vwq spm! I

(20 dxF. 250 irq)
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Q9) Under the Mid- Day Meal (MDM) scheme, children are served cooked food in their school. It

has been revolutionary in not only impr?ving the nutritional_ status of children but also increasing
th\e rete?tion r?tio in s_chools= However, the quality of footIB !eFn a catlse of col)cern.

In one of the unfortunate incidents, two students lost their lives and over thirty children fell ill after
eating the MDM in their school. The district administration was quick in its action and fired the
cook (th6jaml-ata) of the concerned school. The bt®rH%who belongs to a backward caste, is
the sole breadwiI}ner in her family after her husband passed away. In an TV interview related to the

incident, Bhojan-mata claimed that she is being made a scapegoat1 and being targeted only because
she belongs to a backward caste. This created a political storm in the state. Qpposiao&partie?
picked up the issue of social discrimination and started state-wide protest demanding justice for

{he bhojap-mata.qThe protest found resonance with masses and the ruling party was severely criti-
cized

To win back the confidence of the public, the government has constituted a commission to investi-

gate the matter in an j[nparti41. mander. You are a joint secretary level officer and have been ap-
pointed as a member of the.commission. During the investigation, you found that bhojan-mata was

indeed not it fault. It was thF contractor who was supplying poor quality raw materials MR
school that caused the food poisoning in children. You also found that the food contractor was the
brothet of a powerhrl cabinet min©,er. You suspect that the district admm6i–winRnd lin-
glove with the contractor and they connived to implicate bhojan-mata and exonerate the contrac-
tor

You brought these findings before the head of the commission. To your surprise, the head of the
commission informs you that he was already awarg of these facts. He informs you that the minister
has asked him to make a report that vindicates the bhojan-mata and reinstates her in order to sub-
due the opposition led agitations. He asks you to find someone else who can be blamed to ensure

that the government is able to save its face a_s declaring_ the broder of a sitting cabinet minister
responsible would push the government further in tro IDle. He also tells you that helping the-Ming
dispensation would ultimately help you, subtly giving hints of getting at'plum posting’, and also
warns you that going against the wish of the minist£r can attract the wrath of the minister that can
be dWuus for your career.

1) What are the various ethical dilemmas that you face in this situation? /Z
2) What are the different courses of action that you can take? Identify the lpost suitable course of
action and justify your choice. v/

(20 marks, 250 words)

Pls e *fta (MDM) Vh#qT 8 ma q@t +t wB qa + q©r Ear @mr wIn VIal {. 46 q Ma
wqTqftqbwrf®lfa + sqn aT++qfB©tqaFfvfhnwr awa vtqqT++'ftnffB©rfIt&r
g18Taffb.vtwTqft-F'TqTn f+in #If+VIVa el
v+ Ivf"wM vaTr+.©r8qa+wgtw @T+8+rqqtvT3t dtvrqveftq{3htiftw +
aftl©vadhTV qq XXI fam wrrwq+wFft +T+qT{+autm fema €q+dfera w„ad
artT=IT (qtw–mm) nt f+qm fUll I qtw–vIal litt Va fqv€t aTfB + +. and vfR 8 f+n a
vrq anl+ qftqH + q+l113 wlr+ qTeftglVcm + +dftla TO dtdt vrermn t. qt\xq–vrar + +r+r
fbqTfb©+qfb©r++aqqr+r©rv&re3ftv8qa {MR f+vTFWv+rqrvrv€r } @dfb 48 q+
fbv€taTfb+ctT®©wgift gI we vw +wMfa© qIFm ua 61 WWI fhdtqai+wwrTfbw
+orTq vr !a van 3ltv qtwt–vIal a f,IT urq dt vFl of a©v vmrarnft fBtta Vj% ©t flirT I
favtuatvqdr dvr% xfawfqP16ft3ttv anmT+txadt©€tweftwn dtv{ I
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aqal©rf&,qrw RK + M+afclvwt©n+PwIHirft8 + wIR dt viVa few I,q?31rqbr

©rvaqfhntlarq+lnwfhq mta aftmr{tg3ttv3rTVh 8vqwawq+f+lafbq VV
II vh 8 qtvn. SIn+ qrqr fb vtRrT–vIal vrmq + Trm qa eft 1 46 adgTI gt eII ut wa Vt

qftqTfbrl©r#@lvra tn,iT{©tl&relrfBla+q@T+q€=qT§\xf+r€{131m+v8'ftqmr
fburaa8qHq©wfhWTeft aft+e +it vi VT{ %rl3w©trft8tfbfBraT mms dt88qn
a vr% f+efbNra eft 3av ad+ TIm–weI ©t $vrT+ 3nv a8at ©t aqin #d + faq ma–via
al
arq§qf+qFqfat31Tdbr $ 9TU dWI+ aT+{13w8 aIT?qd 8 f,u 3Mbr8g3© +
3w6tqf+afbn fb q8 gsa ddt gq mad arm iII i wwt qfbamat fb 'faq
u+ Tafbad mT+ + f,IV vat at qtwT–war at na @VIa { aRq fbIa $ +q,q gTa
3rfqtem©t €qr+afcrqB+v8ra #va{lq63rn+fbdt 3#v©tuhx+8f+rq©gar +
fh+v6qf+ftqa av+8fdqqt#twvru a1 wont fb wvn avm isw WT++nHq }
@fTfbq© lhan aft+e 'fit dVT{ vt fM+qH wtfbe av++w©n qd3Bvq+HFft8hftt q8
3rn#tv6'ftvarer {fbnvrs§ vtvH#tvqq#v++d€a: and vqqfWft, qa vv 8
'nq gIftal’ www+ + ++aid sq sRI wwt v6'ft+aTot tag fb 'fit dt WT 8
f+va arq + +gtntflr68tw6a g. qIan+#fhn+fbq8rf+©nav©ar tI .
1) Tn f+qfB+arqfbT f+ftm+fa©€fhn3ft ©lvrqn wat?
2)arfqT{8f+ftm©qq mIl mI arq a HOa {? #TfqT{ + nq+ WHO vqq qa %vrq #i
3#v3nFftq+qvr3afBrq WTf+a ++ 1

(20 +0. 250 WK)
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Q.IO) Rashmi ig a trained nurse end has an experience of over 20 years; She joined as a contrac-
tual nurse in a government hospital during the second wave of Covid-19. At the peak of the second
wave of Covid, the health system of the country crumbled under the large number of infections.
There was a severe shortage of not only items like medicine, oxygen cylinders etc but also of
trained staff. To address the bed shortage, many temporary covid camps were established and to
cope up with the dearth oT The government started hiring on contractual basis. Many

nurses, computer operators, sweepers and others in support staff were temporarily hired for the
covid period in accordance with qutsourcing policy for emergqncy services at government hospi-
tals. Due to their immense contribution in fight against the pandemic, they were recognized as
'corona warrjors’. During their hiring, a verbal promise was made to them that, 'corona waW
would be given PLeference in other government hirings. Rashmi signed a contract stating the term
of her employment as three months, which was subsequently extended for three more months and
SO on

After a year, as the number of covid infections have declined, the government has closed many of
the temporary camps. Vaccination drive has also shown a decelerating trend as the majority of the
population has been inoculated with at least one dose. This has reduced the requirement of nuB@
computer operators and other supporting staff. Rashmi waI serVed aIS day notice and herM
tractual employment was terminated. Government has cited that since covid wave has subsided,
contractual human resource would be laid-off and the holley saved would be used for augmenting
health infrastructure in the count

Rashmi recalls her ordeal while taking care of patients during the second wave of Covid-19. She did
continuous night shifts Mh usually stretchecIib 12-13 hours. Wearing PPE and 3 layers of masks
for the entire period of duty made simple tasks like drinking water or using the washroom very dif-
ficult. Dealing with patients, some angry while others grieving, was an emotional drain. Rashmi also
played a very important role in the vaccinaji_Qndrive, sometimes vaccinating more than 400 people
per day. Many corona warriors contracted disease and died while doing their duty. Corona warriors
have put their life on the line to save the country from the pandemic. But after termination of the
contract, Rashmi feels that the government hag acted with a 'use and throw’ attitude.\

Rashmi and other corona warriors have started protesting near the health ministry, demanding
permanent government employment. On the basis of this case, answer the following questions:

1) What are the various ethical issues involved in this case?
Jr b L. EJ

xiaL

J L L L
2) Do you think Rashmi is justified in demanding a permanent government job?

3) Do you think the government is justified in terminating the contracts of corona warriors?

4) Consider yourself in the position of Health secretary in the concerned state. What would you do
to address the issue at hand?

(20 marks, 250 words)

tfhi q©xftTfha qd {3Btv+20+3rflmqqT #ra3vq{lq6©tfhs –19 dIV+ aa 8
anqq©nV6T{taWera +tfftqTqtf8©q+wTfira €{1©tf+€dtTt+a6t avm qt in
dtwrwa@qwrrqgt +wr+tfmwrf8©rwrvtqtr T{lq8qaqqr.3#wftiaqftravtaTft
i+tftqq3ftdtqfB© vf}rf&rawfVTfhrF dt 'ft VTft @ft eft lis#t@ftvtqtw+8fhq. #{
3rtqnft #tf+sftrf8vtqTfqa fbq IIT 3#vrrf+rf&ra@fvrfhrt dt@ft+f+re+6fhq. w+rt +
a]dq8amHqtvdf©tn qs vvfhnlWVT+tawaTaF +3wTH#Teftq+qr3R dfbs
algd tAfITT1 ;Rfa 8 ajWH +g ;IVf. ®zket aIBaevF. IFFT{ wfVTfhrF altI an vgrq6 @fVTfhIT
©t31VerTzft %q+atfts3rqfb8fhq +nqtvujTrqrerrlq6wwO 8fbaFFagT{+3q8
aqHzfbrqTq 8©rwr.©+qtvhw qtKr6vq+q8vrqr Trvrl©t#tvdf 8aVTq©T+1+fjg©
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qrql fb=IT Trqr =II fb 31al tttqnft 'ifa=rF + 'avm a&r;yT' dt qftqaT dt \dTVTft 1 Ml q hua
qhiRrn qR adhdt dh qgbjqaTa€qqoaldq qt8mrHtfbqfbr+vrq + dh altI 'MId
fRq VW fUn -raII

Yoma vrq.{fbqms tfmwIT#tfwr + @dIGIT{.vt©H+n{awrHftftTf+dvt dq vv
fhnldt©T6wr 31ftmm+'ftPnrw dt WIn flaT{dtwFfb aftmin aTqTdt dt ©q + +qq#
qa% + +rw dt©Tmrrqrqqrl gtI+ saT.®!ket3rhr+eqT3ftv auv6rq©wtqrfhrf dt
©rqvq6ar +q 6lll{ e IVfblot 15 fM VI ;fff& fUn Trqr3ttvvq©r vff+qTamvt\rrnvqrn
©tfha WWI w+n +garmfhnefb{faiatfts qftaw©q stv{ e. aldflravrqq®mq
©tdq#tfUH aTWT3ftvvqTq VR qq vi aMI in +®rwa8sfhndtaia+tqqrq8 f,N
RFTr aTV-TTI

tfbr + ++f+s –19 qq quO and qtvnvfhidqftt@vra©vd qq WF& =fto ©tvrq fMI 46
wnanvradtqT6R©vdt eft at wriftr qt 12–13 tie eo verdI bIll wadI qa aqfb af,IV
=fhft{ dtt ww dt3=HttF©tqat++qTqt lftivr+T7r©q vr WIM ©vqa+- wta nnt vga
©fbr6tqqetlvft©F + +M wq6H6tn.quvrtrq atqu3dt.q+qrq+ruo =fta eftltfbt
+ ft©r©wr 3rftnm + 'ft qd q8caFlf 'IfbOT fbIT{. wB–wtt– 5rfB fht 400 + aftrqi eI:hIT rd
anT mnul+{vtMTvt€TaF +tdbn{t©rf#wr€ar3ttv WFBeta md sx ata last
v{ I in atq6nw++qvT++faq©tvh #t€T3rF+–3nFft vrqdtqTinwrra–lafBn Maw
©a6h+8vBVfh at mrm t fb WVHq rIa q3%t'rt8 aVI% vm fMbe.
WTzfttn#T+tqtqpfI dIxFr at aVIVf+rW+iraUatVhrT vt€T3ff+wrteq +xraq8wwqttr
?!snvfhn +, TW wIR 8aMnqtf+#+rRnr grIt 83ntdtfhq :
1) {w wra imf+af+fen +fRa limIt?
2)wrannt mrm }fbVf+rvrwTdtvn©r& =an+tdI vFr nta vr#we?

3) wlan+t mrm t fb W©H #rdMm qtZT3rf8a$@a©vqr ar+at?
4) wR ww at tHela nw +mrwq Wf+qaqqqtf+qH©+lqtqa li vIva m+ + f,IT
arq @1 nit?
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QU) Abha is currently working as th.e DM_d_a d_i§Eict. One day, she went to a vi11ag, f,„ i.–
specting the progress of a certain village development project. Abha was not satisfied with the
pace of the work and wanted to talk with We Sarpanch of the village about the same. Abha went to
the panchayat office where she found the Sarpanch standing just outside the office. The Sarpanch
greeted Abha and offered her rseat:-Abha' satl]'awb and started discussing the matter with the
Sarpanch. She noticed that Sarpanch was still standing. She thought that Sarpanch was not sitting
because of hesitation or out of respeQ}jor the officer. She requested him to take a seat but he re-
luctantly sat on a wooden stool. AbhajomgTy%M him if he liked the stool so much that he chose
it instead of a chair, to which the Sarpanch replied that he was not allowed to sit on a chair as he

belonged to a Dalit commun_itv. Abha was taken aback by this response.

Abha enquired further about the issue. The sarpanch explained that since the Sarpanch position
was reseWed__fQr Pq community, he won the electi9n. But despite being the official head of the
panchayat, he did not bive qBr_p9wer. ne was neither allowed to enter the panchayat office nor
was gven access to officimumaits. A separate water.pot was kept for him oW the office
and he was not allowed to use the common water pot. FR worked as a rubber st#np who merely
signed the given document. Te--@ht '&rno-TelmtMa that last year he was not even allowed to hoist
the @ional flag during the Independerfce Day celebration. ATha was shocked aFm LeaVe
kind oTmTm6m=mthat the Sarpanch faced. Ormif6RK of this case study answer the fonow-
lng questIons:

1) Why do caste-based discriminations still persist even after 75 yearN independence?

2) Examine the various ethical issues involved in this cpe.

3) Identify various stakeholders and their responsibilities for creating aLl egalitarian society.

(20 marks, 250 words)

arm q#in+q©f3ra dtgtqq8qqqt©rdm {lqnfb.q6q+f+f}qir Irq f&nw
qfhltBFW #twTfB+rfq+twr©rqa fdR v+ -Mv{ lanl vm dt -IfR + +sv qa ejt at
aft 8vT++Tfq8vt®+vra©tn vr6dteftlarvr +qrqa+TqfTrq-r{vgf vtr+ w+V %t
©T=rfaq8dtavra ©Trqrvrl wa :iarvr©r3rftrqT©T fbrT3Rva+8a+dt+vnivr dtI
arm ga q{3ttvvv+q+vr6©v+wftl va+e©rfbvt+q3Rft'ftuvr ell lun+ MT fb
mM fBsm a #rwr vr 3rfb©rft a vnn + vrwr qa ial + 1 vw+ are 83+ ©r arIdq fbn
afbrV63rfhUT +q©a©©$qaqt8avqrl ww +qwr+ + WIdwI fb wi at tqa
saw q+q+fb©&F+qdf8varq {+3qr.fBmqtvt+q+©qn fUn fb vO Rdf qt ta+
dIallrfkqgft@rFf8iq6qfBr6 v5qm+el§wxfhfim darn aqr6 vs -I{ I

arm ign qT++dtvluaTU gBl wqq+varw fb {fb w+q@rqqalxtRdaTfa6wlsm
a fiN anna VI. wifdv sqj+ lqTq aftaTI ahn qvrqa vr 3rTftlarf+@ 3finn gt+ + qTqqq
©T8qrw©t{3rflr#nqgf %rl©gqat+vrqa#Tqf?rw + xM %v+ fUn Tr+1 aBv qa
aTftl©TftowaTtqT a+q€qdtT{l©wrfaq 8+r6t©r8f,WawrqFft vrqthrv@r-rvr vr
dtI sq- wa qr#t8qihvrwmh #v+ dt 'ftallrf+qdTeftl©8t+vqt dvd vw + vrw
f+in. fhm$e&a&qafh{qqqtaTaq qt€mrntfh{l©6T+arqr+©&lfbfbuavra ue
wdqmftqawRt88qtvm nWrwaq8w+qft'ftalqfa sgt dIx{ eft lw+# dvr%
fBTW uw + +mTV ©rvrqn @tn qu. s+ sqm arm lwt V6V{l€W+HtZ€t + arvn qt
f+Tf+rfba grIT a suq dtfurv©

1)aTixTdt$75vra vrq'ftqTfaamTfta Wn an ,ft@rF©rqq t?

2) gw wma + WTf+a fIRm +fRn ia VIv{tuI @iI

3)wlerv+ vqra8f+rhrafbq f+PmfttmH©F3itt WT#tfM+qTf+rfdtq6vrq atl
(20 dB. 250 Hq)
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Q.12) Jayant is a hard-working and degicated IAS offg'er. He is currently posted in a remote district
in North-East India. Jayant is married to Sarita who used to work as a software engigeer before her
marriage. Sarita is a well-educated and ambitious woman who wants to be known by her name and
not only as the wife of IAS officer Jayant. Sarita wants to restart her career and has been searching
for a suitable job for some time. She has found a goon( ob in an MIVC that pays well, but she will
have to move to Bangalore for it. Sarita wants to take up this opportunity but Jayant’s mother does

not want Sarita to move to Bangalore. Jayant also wants ??!!!a to stafwith him so that they can
have kids and start }h.eir £amily. Sarita proposes that Jayant move with him to Bangalore as she will
get a–salary that is substantially more than Jayant’s. Jayant and his mother found this proposal of–
fending. Further, Jayant does not want tQ leave the bb that he has dreamed of since his ,hildW
and for which he has toiled hard. The entire issue has become a reason for daily fights between
Sarita and Jayant, and has taken a toll on their married life.

U=M-–

The issues in personal life ofJayant have creeped into his professional life3 Ewell. He is not able to

concentrate nn his work which has resulted in his poor performance. Just a few days back, Jayant
made a blunder and was scolded by his senior for being absent-minded in his work. His behaviour

in office has also changed. Now Jayant gets easily irritatqd and often talks ru@Lvyith ge staff in
the office. This is negatively impacting tIR motivation level of his subordinates. Jayant is awaiIB=a

his degading performance and he thinks that he is failing both in his per>add and proMioM
You are a mutual friend of Jayant and Sarita. One day you received a call from a distressed Jayant
and he asks you for your advice on this issue.

1) Help Jayant identify different options available w9r4ffm to cope with the crisis? Discuss the mer-
its and demerits of each of these options.

2) As a mutual friend, what advice would you give to B}rant gal Sarita in this case so that they can

return back to being ? happy coupje? /

3) How can Jayant develop the qualities that are required to handle such crisis situatibns in life?

(20 marks, 250 words)

v+aq6+mdt3Rvwrfla3Mw afb#1{t g 146 q#Ini set–W WHa 8 x% WWI fMd +
aqrHelq+aqRWTdtWftin + sgt vt WTdt+q8aq© neon §itfhn $ wv ivrw
avdt eft I nftaT q© qdt–fhdt dtv q6mrvf€ft qfiaT e qt wR qm a q6qTqt vrqr qT8dt e. q
fb 8qa arT{VW alfemTft @+u#tqefta©q+-lnfter wr+ #fhn#tflK+?!s©tnqT8a
e3ftvquvw+q©©rlu qto+tdtv©ru ntva813+q#qwqhr®Fft iTn aaa
=taft PlaT{e©t wa uw + qqHTq#Vdt}.afbT3+€W8 f,rq{-reftvvrn8hrTI HflaT
lsdt8qft +w qr6dt}afbT©+adtvfqgf VT8dtfbnftari-ratv v6ft\xTql©+6dtvr6ar
+fbnft6T wta VM viaTfb+qatvTvtw+'3Bv aqa VfjqH ?is #? nd InfVaT VI
xmqefbv+awr8 vr% +vaIl va @Ffbs+v+adtqan+vn$t3rfb©tzqfWITI
m#a3ftv©r#tvf©tq6xwrq anftnrTvmnl§rraa©rqI. w+uva M{t%tqgtvtvn
vnerfBrw©Tmt+vvqq + vga eu e3ltvfhw8fhq arq #O +rradttlv6 IW nwa
wftaT3ftvm+a8dtx3rTq fhI wwT #r#rwrvqvw{3ftv ©T#tvrTdtwTfbfaft qt 'flaw
TVr el

ndad f+dtIitn dIem$+vt® dm +'ft©rqq{tq6wr+vrq qtwmdftu av+ +
naqqgftfhw+qfWmnqwr vw©rxqvfq @tn st vail wtt qu fM q8a.©+a+q©q€t
lrerdtdt3itv yn +alqfUav8+8©rwr usd tftf+qv+s+vfarl 31lfbn+vqvr@q6n qt
vga-rvl tlaq©fa3rTWTqt df+avral{3ivaw13rlfbw +erv8vr%qqwft\it+vr6
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©tarelv6sw83jEftqtqT 8twnmt©tq+mmo%qagxTf+it©tv6rglv®31qq
aqqrqwr+gq?hr+qrfMF }3ftr3+mral 8fbT6wr+f+Gft3ttt +vtqviift©T+hTf+awva
stvare

arqv+a3ttvwRaT 8qtwtf+%+lq+fbr3rw8 qraqoarfba uda #1 +h arqrdtr©6f+
and gw leVI ana van qFftl

1)+©a +f+re+8faqvdaaqmwa© f+ftmf8#@ddt%#rq©v+ + +mai? of a
IIaa f##m a TEn–qtqT dt fBtoll #tfwq I
2) q© qTVWft6 Pn 8 sq i, arq gw wta + ada 3ttv nftaT vt mr var6 tft eTfb + q+
Busta dH+ 8 sq + www WIn$-?

3) via Bftm + ttft Vw f+rfhrF dt +'iTa+ + fdR arq+++ TEVIl ©t d8 f+©ftta ©t v+ar g?
(20 dR 250 Hq)
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2

a

4

5

Test Goal

I ....___________________._______._

a

Outcomes

2

3

Marking Scheme

Good

3.75 – 5.0

5.75 – 7.0

Average

3.0 – 3.5

4.0 – 5.5

Key / Relevant Point

Vague / Irrelevant

10 Marker

15 Marker

* Subject to change without prior notice.
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