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Q.1) a) Successful people are not th those who did not fail, but those who persisted in turbulent
times and kept moving after a f.'nlure In light of this statement, examine the importance of adversi-
ty quotient in life. How can adversity quotient be developed? {10 marks, 150 words)
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b) ‘Strength does not come from physical capacity but from anQndurrﬂtabIe W]ll} Gandhi. What
does strength mear@(ﬁjﬂ how far do you with the given statement? Discuss with suita-
(10 marks, 150 words)

ble example.
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Q.2) a) Differentiate between the following:

i) Conscientiousness Vs. Conscience
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ii) Guilt Vs. Remorse
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b) Good governance does not depend on laws, but upen the personal qualities of those who ad-

minister the law. Do you agree with this statement? Jystify your view. (10 marks, 150 words)
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Q.3) a) An active civil service is necessary but not sufficient; India also requires civil service ac-
tivism for fulfilling the vision of ‘justice, liberty and equality for all'. Analyze the statement citing

relevant examples. (10 marks, 150 words)
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b) Educational institutions complement the role of the family and the society in shaping our

values. Discuss{i:an digital education perform this value inculcation function effectively?
(10 marks, 150 words)
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Q.4) a) Gendered attitudes convert differences in sexes into discriminations. Examine the factors
responsible for negative attitudes toward women in the Indian society. How can these attitudes be
changed? @ {10 marks, 150 words)
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b) How are ethical concerns and work culture of public institutions different from those of pri-

vate institutions? Examine the desirability of adop imilar to private institu-
tions in public institutions. E l ) (10 marks, 150 words)
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Q.5) a) Besides objectivity, civil servants also need empathy and compassion to effectively resolve
various ethical dilemmas they face while discharging their responsibilities. Discuss with suitable

examples. (10 marks, 150 words)
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!
b) Leadership is essentially a task of persuasion. How d&E) ability to persuade others help civil
servants in performing their duty? [dentify five quali hat make civil servants effective agents of
persuasion. Justify your choices. (10 marks, 150 words)
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Q.6) a) What does each of the following quotations mean to you? Peace is not_mere absence of
war; it is presence of justice (10 marks, 150 words)
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b) ‘The world will not be destroyed by those who do wil,}but by those who watch them without do-

ing fﬂ_ﬂ_tlmﬂ-' (10 marks, 150 words)
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c) ‘Happiness is a mysterious thing, to be found somewhere hetweench.' |
(16-mmarks; ords)
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Section- B

Q.7) Sunshine electronics is a domestic mobile manufacturer and }'m@. Sunshine
electronics has made an affordable 5g phone with over 80% domestically soirted components. It
has spent a large amount of money fﬂlw of the phone. General public is excited about the
new phone and the company has already received over 1 lakh pre-launch orders from various
online shopping portals. The achievement of the company has also received recognition fromy the
highest political level and has been cited as a successful example of Atma-Nirbhar Bhamt’ Thie

Central Minister of Electronics and Information Technology is the chief guest in the lau ;;m, wcnt
of the new mobile phone, é ;
Just a day before the launch of the new phone, you received a call from the Chief Techwlugy of
ficer (CTO) of your company. He informs you that the US has banned Huwu Technologies Py Tid’
from doing business in the USA and a similar ban is expected to be imposed GG LT T thelpe o
few days. The ban on Huwu is based on a report claiming that Huwu has been working, very plosely
with the Chinese government and there are technical mﬂrs_m_ﬂ;mpmmnm made by
Huswu that allows it to spy on users of the devices that have these cnmpﬂn&u;

The new phone made by your company also uses a chip manufactured /'["uII'J'I the pre-
orders in the shortest possable time, Sunshine Electronics has also_manufaesired around fifty
thousand devices. Cancelling or postponing the launch event would® l:m.'ﬁh&rmssmg for puliumi
dispensation and financially disastrous for your company. On t'ig Dﬂ‘tf‘t hard, going ahead with the

launch would mean potentially risking the privacy and secu: :r:Lﬂ_mf' 1stomers.

1) On the basis of this case, identify the various ethical d1.+:m:m m‘.,cﬂ'i,cd.

w. . 2 1 5
2) What principles of corporate ethics would you consigepawhiletaking the decision in this case?
3) Examine various options available with you for land mg the issue at hand. What will you do in
_-___-__—-
the given case? :

{20 marks, 250 words)

-

ms—daﬁﬁﬂwmaﬂwtﬁ%?mﬁmwﬁ;ﬁimmvﬂmﬁgﬂaﬁﬁw-}
auuﬁmﬁmﬂﬁmmmﬁmi}ﬁtﬁm‘cﬂmwﬁﬂmhmnﬂﬁﬁmmﬁ
forg ot vom wd @ @ @ s v e B dar saniRa @ R sl @ wd A At
iFregs ottt oiden @ 1 wmw O ale Nt Wil e gd ) avh @ ouafa @t
e AorEARis 6 8 0 vEee el @ sl g9 ano-felR uRa @ uwa geERw @ w9 A
Sad frar @) wel gddgiGaa sl wae steife @ g atage wie @ Gl gde i
qe afafd)

U B dF O dE 'licﬁ a1 ved, st v 0 & g wtenfred e @A) @
B Al | 4@ angs! qfud sar @ 5 aniRer 3 Huwu ST ugde RifRe w afieg
il fam o iits » dgw wwu aiRer § @aor s @ sl el |9 RE § qada
#ig grT =¥ avg & ufiEg amy @ @) 9she @) Huwo o afodg vs Rod gv o amnfRa @

oy @rar fm mn @ @ Huwo R wve @ arr sy @ ot w1 @ ol Huwo §R1 9919
T gewl § aediel desy & Wl g9 99 guseell @ suantneatat @ enph e @ aai
aar ¢ ol & ges &)

IMADT FE FRT TG T 7141 B Huwu g1 B va fag & soar awar @) f-aifds
B B H P WA P B & fAy wawge gAagitea S 9T gg gWR Suseen o1

frafo off fFar &) &f== gde 8t = s a1 wfi|m s v aaer & o w2
aty amua) sofl & fy anlBfs sy ¥ e 8

Call us: 011-49878625, 9821711605 Yisit us : www.forumias.com
Blog : blog.forumias.com Email : helpdesk(@forumias.academy




@ Forumiliy .

{ﬂﬁmﬁmﬁﬁmmaﬁmwﬁmﬁﬁmﬂmmﬁﬂﬁﬁmﬁwmwﬁ
gt § eraE B

1]sﬂmqﬂﬁmw.sﬁmﬁaﬁﬁﬂ#ﬁm§ﬁmﬁaﬁqﬁﬁﬁh
z}wnmﬂﬁﬁnﬁﬂﬁwmﬁﬂitﬁﬁm$ﬁﬂfﬂﬁwﬁﬁﬁﬁﬂ?

%gqmﬂﬁuﬁ%ﬁqmmﬁmmﬁﬁﬂﬁmfaﬁaﬁﬁlmww&ﬂasrrqfrmr
?

(20 ai®, 250 ¥i=)

Call us: D11-49378625, 9821711605 Visit us : www.forumias.com
Blog : blog.forumias.com Email : helpdesk@ forumias.academy

——— T I T



FForumiliy i A

Ay g HOH /S
— dualig with above.  Can witl alJ Fﬂmw@

yé S

€5 ey 1o d st of g
G/Jmkmﬂd Adpsg baw tugure the
steppry of preduliv Lub-Grsns for. e
) (ascsiop | doadiy e @rgamanlc

Call us: 011-49878625, 9821711605 ¥isit us ; www.forumias.com
Blog : htng[ orumias.com Email ; helpdesk@lorumias.academy




(Don't Write

A Forumily -

Call us: D11-49878625, 9821711605 Visit us : www.forumias.com
Blog : blog.forumias.com Email : helpdesk@ forumias.academy




FForum|[IiNy

{Don’t Write
anything in this Area)

Ay | W—aﬁoﬁmwub mw

@Hﬂb_cigm-ﬁ{:idﬂwl whle H‘B&WJB
/Mﬂg  He Godr flhe. Ot chaalion -

8 s © 4| serenirasivg okl ddoy
erﬁ’i %—;m,t j\ﬂurﬁ ﬂfﬂm Q_aumeLﬂ.ﬁﬂ:
b ush-ponnlly_thor Jobp lawale precichi
& wnld dwere o 4w [{}ﬁma}

Wﬂwﬂj upholds P}UM Concasy

Feedback
|For OFFICE use anly)

Call us: 01149878625, 9821711605 Visit us : www.forumias.com
Blog : bl z.forumias.com Email : I: elpdeski@forumias.academy




% ForumiiRy

{Don’t Write

anything in this Area)

Q.8) Asanpur is a beautiful small district in Northern part of India. It used to be the hub of stone
mining activity. However, excessive mining led to environmental degradation and rapid soil erosion
while cutting of stone created air pollution hazard. Due to various detrimental impacts, NGT has
imposed a ban on stone mining in Asanpur. Despite this ban, the mining mafia has been able to op-
erate with connivance of corrupt government officials and politicians. Many officers hve tried to
stop this illegal mining, but the powerful mafia has either forced them to submit through force or
bribed them or got them transferred through their political contacts. Last week, a DSP lost his life
when he was trying to stop a truck carrying illegally mined stones.

You recently got promoted and made the SP of Asanpur. Upon taking the charge, you quickl
ized the gravity of the problem. lllegal mining was run by organized gangs in the district. li4.2 : ]E
linked to other crimes in your city ranging from petty crimes like pick pocketing to serigus ﬁmsg’g \
like kidnapping and murders. lllegal mining and related crime have negatively impg’; i;nger 4
economic development of the district as youth are increasingly getting involved mﬁgc llegal 2c tivi®
ties and businesses are leaving the district due to high crime rates. You createt e_pu::mh :,:T%ﬁf{ce

-

and started taking stringent actions against the illegal mining in your disifict. In'a % gpan of a

a4 .
rea

7 . Fill ; & G R ;
few weeks you seized thirty dumpers carrying illegally mined stones. Puhh_cﬂ%gm your strin-

gent actions while the corrupt ecosystem created by illegal miners was ratﬂng e

L

One day, a junior officer approached you and informed you that he has been regeiving threats from
the illegal stone miners. He also informs you that others in the tasigforce are also facing problems
like someone in the task force is being harassed by reopening M settled case against him while
someone else has received a transfer order to a remote distri _This hés demotivated the taskforce
and reminded them of the connections of illegal miners i thésdistrict. The same day, when you
reach home, your wife tells you that she got a call froman unknewn number threatening her of dire
consequences if you da not stop your investigat iugd H’uz‘f@_tgar that the call was from a member of
the organized crime syndicate involved in the igggal Imiaing activity. Your wife is worried about the
safety of the family and requests you to be lagent in vour work. In this situation, answer the fol-
lowing questions: R

1) How will you motivate the task force ﬁﬁ;‘%:k with honesty in this adverse condition?

2) How would you justify puttlag t'c;ﬁi‘?iumi}y‘ai risk in line of your duty?

3) Identify the various fEirﬂmsi:}@ of the'Crisis. Based on your understanding, suggest measures to
deal with the crisis. /0 (20 marks, 250 words)

4
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Q.9) Under the Mid- Day Meal (MDM) scheme, children are served cooked food in their school. It
has been revolutionary in not only improving the nutritional status of children but also increasing
the retention ratio in schools. However, the quality of food has been a cause of concern.

In one of the unfortunate incidents, two students lost their lives and over thirty children fell ill after
eating the MDM in their school. The district administration was quick in its action and fired the
cook (bhojan-mata) of the concerned school. The bhojan-mata, who belongs to a backward caste, is
the sole breadwinner in her family after her husband passed away. In an TV interview related to the
incident, Bhojan-mata claimed that she is being made a scapegoat and being targeted only !.zecatue
she belongs to a backward caste. This created a political storm in the state. Dppus:t?u parties

picked up the issue of social discrimination and started state-wide protest demand ing Ju!ﬂﬂ‘ fon

the bhojan-mata. The protest found resonance with masses and the ruling pamrt ‘a8 sev:s'e]y m‘iﬁ
cized. &5

To win back the confidence of the public, the government has constituted a mmmuﬁum tmm esti-
gate the matter in an impartial manner. You are a joint secretary level, ufﬁncr ai d haw; been ap-
peinted as a member of the commission. During the investigation, you ﬁnmd thatLhojaL mata was
indeed not at fault. It was the contractor who was supplying poor qua]jqn,w materials to the
school that caused the food poisoning in children. You also found th amhe fnudmntrarmr was the
brother of a powerful cabinet minister. You suspect that the distr M‘&ﬁ!}m stration was hand-in-
glove with the contractor and they connived to implicate bh{:]am-m.u.z and exonerate the contrac-

for. 4 '_?
;’:..né'
You brought these findings before the head of the conunissions To your surprise, the head of the

cammission informs you that he was already aware of fhese fu.:.ﬁ; He informs you that the minister
has asked him to make a report that vindicates thebhoja angFmata and reinstates her in order to sub-
due the opposition led agitations. He asks you g find gomcone else who can be blamed to ensure
that the government is able to save its face @8 declaring the brother of a sitting cabinet minister
responsible would push the government an hee ifrouble. He also tells you that helping the ruling
dispensation would ultimately help voft)" mbtlv giving hints of getting a ‘plum posting’ and also
warns you that going against the wi sh {Jt thr,."f uinister can attract the wrath of the minister that can
be disastrous for your careen >

;.,

1) What are the various ethiealdilemmas that you face in this situation?
SCH: ¥

2) What are the different courses of action that you can take? Identify the most suitable course of
action and justify yourehoice.
(20 marks, 250 words)
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Q.10) Rashmi is a trained nurse and has an experience of over 20 years. She joined as a contrac-
tual nurse in a government hospital during the second wave of Covid-19. At the peak of the second
wave of Covid, the health system of the country crumbled under the large number of infections.
There was a severe shortage of not only items like medicine, oxygen cylinders etc but also of
trained staff. To address the bed shortage, many temporary covid camps were established and to
cope up with the dearth of trained staff, the government started hiring on contractual basis. Many
nurses, computer operators, sweepers and others in support staff were temporarily hired for the
covid period in accordance with outsourcing policy for emergency services at government hrspi—
tals. Due to their immense contribution in fight against the pandemic, they were lecngp-

‘corona warriors’. During their hiring, a verbal promise was made to them that, c:umm _J%

would be given preference in other government hirings. Rashmi signed a contract st:szg ?3
of her employment as three months, which was subsequently extended for three m,vure% % f ,
S0 On. & 4
e i
After a year, as the number of covid infections have declined, the gnverm“.mt: i m¢ y of
the temporary camps. Vaccination drive has also shown a decelerating t¢ end aﬂf}f of the ]
population has been inoculated with at least one dose. This has reduced && ui it of nurses,
computer operators and other supporting staff. Rashmi was served a 15 da-y Il Yand her con- .

tractual employment was terminated. Government has cited that sing
contractual human resource would be laid-off and the money savedwoul

(e

health infrastructure in the country. A

Tmm has subsided,
d]are tsed for augmenting

TR

4
Rashmi recalls her ordeal while taking care of patients m-;-mg» - segtind wave of Covid-19| She did

continuous night shifts which usually stretched to 12-13dours.S¥Wear ing PPE and 3 layers of masks
for the entire period of duty made simple tasks like di w’kli;:% \'IrE!tE_l' or using the washroom very dif-
ficult. Dealing with patients, some angry while othgF8gricying, was an emotional drain. Rashmi also
played a very important role in the vaccination drive. somctimes vaccinating more than 400 people
per day, Many corona warriors contracted dmm, and died while doing their duty. Corona warriors
have put their life on the line to save the gountey from the pandemic. But after termination of the
contract, Rashmi feels that the gov r:mmu?ﬁim acted with a ‘use and throw attitude.

Rashmi and other corona wafriors ]‘la?g,ltd“ted protesting near the health ministry, demanding
permanent government ¢ ﬂiplo yment. On the basis of this case, answer the following questions:

1) What are the varielis Ltl icalissues involved in this case?

2) Do you tth Hashnﬂ;ﬁrjubl iffed in demanding a permanent government job?

3) Do you_ t.,u, governme nt is justified in terminating the contracts of corona warriors?

Y

4) Conz ﬁﬂcr yu‘.hisdfip the position of Health secretary in the concerned state. What would you do

to address thn%is mat hand?

(20 marks, 250 words)
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Q.11) Abha is currently working as the DM of a district. One day, she went to a village for in-
specting the progress of a certain village development project. Abha was not satisfied with the
pace of the work and wanted to talk with the Sarpanch of the village about the same. Abha went to
the panchayat office where she found the Sarpanch standing just outside the office. The Sarpanch
greeted Abha and offered her a seat. Abha sat down and started discussing the matter with the
Sarpanch. She naticed that Sarpanch was still standing. She thought that Sarpanch was not sitting
because of hesitation or out of respect for the officer. She requested him to take a seat but he re-
luctantly sat on a wooden stool. Abha jokingly asked him if he liked the stool so much that he chose
it instead of a chair, to which the Sarpanch replied that he was not allowed to sit on a chair as he

belonged to a Dalit community. Abha was taken aback by this response.

Abha enquired further about the issue. The sarpanch explained that since the Sarpanclf positinn
was reserved for SC community, he won the election. But despite being the officialdheasd™ef the
panch;q. at, he did not Imue any power He was ncnlmr allow ed to enter the panclmjraf B{ﬁm nor

5|g11£‘d the given document He went on to tEE] Abha that lﬂst year he was not ﬁfen :’.llir' m:li to Lmst
the national flag during the Independence Day celebration. Abha was shacked almu;t hmn 1g the
kind of discrimination that the Sarpanch faced. On the basis of this caseé slﬂd}' amwt:r the follow-

ing questions:

1) Why do caste-based diseriminations still persist even after 75 vear 1_pt>1ndepen&w1tc’?

4 p

2} Examine the various ethical issues involved in this case,

3} ldentify various stakeholders and their responsibilities for t‘I';r;tlrlggaJr f::rallmrmn society.

A “ ‘ (20 marks, 250 words)
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Q.12) Jayant is a hard-working and dedicated IAS officer. He is currently posted in a remote district
in North-East India. Jayant is married to Sarita who used to work as a software engineer before her
marriage. Sarita is a well-educated and ambitious woman who wants to be known by her name and
not only as the wife of IAS officer Jayant. Sarita wants to restart her career and has been searching
for a suitable job for some time. She has found a goed job in an MNC that pays well, but she will
have to move to Bangalore for it. Sarita wants to take up this opportunity but Jayant's mother does
not want Sarita to move to Bangalore. Jayant also wants Sarita to stay with him so that they can
have kids and start their family. Sarita proposes that Jayant move with him to Bangalore as she will
get a salary that is substantially more than Jayant's. Jayant and his mother found this propg qsai}ni—
fending. Further, Jayant does not want to leave the job that he has dreamed of since his ;d‘ i

and for which he has toiled hard. The entire issue has become a reason for daily fi gm ﬁm f:rr-" 2,

Sarita and Jayant, and has taken a toll on their married life. < w bJ 55 a

& s 4
The issues in personal life of Jayant have creeped into his professional life as weﬁ: TEE' iz nat able tu
concentrate on his work which has resulted in his poor performance. Just & few lay javant

made a blunder and was scolded by his senior for being absent-minded, m his &mkfg:‘hs bt Liaviour
in office has also changed. Now Jayant gets easily irritated and often talks mdely with'the stalf in
the office. This is negatively impacting the motivation level of his *;Iitmrdlrmtt.sulayﬂnt is aware of
his degrading performance and he thinks that he is failing both in hi s pup.:ma] anﬁ professional life

You are a mutual friend of Jayant and Sarita. One day you re ceu.;:d a call'ffom a distressed Jayant

and he asks you for your advice on this issue. :,- .-z.ﬁj,,,

1) Help Jayant identify different options available with him tf mpﬁ with the crisis? Discuss the mer-

its and demerits of each of these options. y
14 \:;
2) As a mutual friend, what advice would vou }_, ve 10 Javant and Sarita in this case so that they can

return back to being a happy couple?

3) How can Jayant develop the qualities rhat‘are geqguired to handle such crisis situations in life?
R (20 marks, 250 words)
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Test Goal Outcomes
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3 PP CECFTey 2 g
Marking Scheme
Mark Good Average Below average
10 Marker 3.75-5.0 3.0-35 <3.0
15 Marker 5.75-7.0 4.0-5.5 <4.0
\J Key / Relevant Point
) 4 Vague / Irrelevant

* Subject to change without prior notice.
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