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Section - A

Q.1) a) Ethical governance is the foundation of a welfare state, Identify essential ethical traits of a
welfare state. Discuss ways and means to promote ethics in governance. (10 marks, 150 words)
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_ b) Effective public service delivery requires  citizen centric system) Citizen’s Charter is seen as an
- | important tool to ensure such a system, but it is™n chieving its objectives. Why? Discuss

measures to make it more effective? (10 marks, 150 words)
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Q2) a) Conscience keeps ethics from fading when faced with a tough decision. Discuss in context
of civil servants. (10 marks, 150 words)
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») What are the various conflicts of values that civil servants face while performing their duty? How
»an such conflicts be resolved? Discuss with illustrations. (10 marks, 150 words)

Rifre Saal 7 o Fda @ UEd IR wHd e @ R el B e oo vgd 87 {9 wed o
DY YA 1 [ 87 A D W 4 | (10 37, 150 ¥1e&)

Coon sexvenb oy donsidesed e 3'|‘=QJ &°m"(\l

\ex
Gc!m\ms\vo{\dﬂ- "Dw_d wof\c W hc%g Camnfp
SN0 on\ c{f

thahons , Which ojen \)m
S thohans , W \ iei'm\ e

Canpl et o} values - O

Pipns b o)

® LgotO \l[g_ cmcdenct’

| —————-—, ik, Ny

6’3 Tre og{—\cev w“\o € & C}Yo
hae J avrot ¢ \"C’W’WUQ i

335 d'IC ) delest aoaif
A@ Trons P 3N U{s; NQMO\ Qewvr_ll‘_uq
Sl Meoke Cavterte of dfece
dea) (petele) '
@ Gﬁmfvmmen-}-‘é\_ d[( s‘OIc,l,o\
o
e&: Drsr‘\ac)r'\@ ‘dﬂfw

{“\}eb : hf.x_ %

@ Gﬁ\)r‘rﬂ'\mﬂ*\' J/-:. Etanonic ‘Tma)h

= o)} Lubmeram@ Ao “E-? P’?]C*-l'

. Visit us : www.forumias.com
' * Email : helpdesk@forumias.academy

Call us: 011-49878625, 9821711605
Blog : blog.forumias.com

Scanned with CamScanner



EForumlA

Y o

@ Pexsanal gc«\.t{»n his mjrfé*'jkfj %FQ{’

e—a QOMf\dmna'}‘h Du ij = 00

@ &ﬁl\lp u]"\oIJ \ﬁ Se Cun u%(

S = Ve q S:ec,.hm uy e impa U

‘ .Qams’ufhcm @,L C&JH;J

@ ﬁol\cuﬁmﬂ CmCCA-eﬂCG | Ceotﬂ CE’CJP ijcL;cl

QMG\JOC {{)

& "*"‘hff"\@ Y Humo“ VﬂLQ‘"”*’S morol

Commend) | _ H
g Gondh ‘)3 Aobsmof) — ~ P onou.‘.‘. N Vulowreble
cchen - ¢q: Now s Y\c@mm\— o). elrals

QWWPQPI,@'@M%W\ ofethoine Ao Feep
u\.noa g.f)%ml"m{’ss: (Ca CON”P}' MP£>

Dhosmu—don\m«l(
Aable: But ot s

(\Us o Gy%a) soz;
(c+tncal Cl emmr—-—) & (el

L
ue eolve —the Senkat’

(D""‘! Wy
a"ything .

ouy ¢ s ment A Dhexma 'fhojr he’rs

Call us: 011-49878625, 9821711605 Visit us : www.forumias.com
Blog : blog.forumias.com Email : helpdesk@furumias.academy

Scanned with CamScanner



’(Don 't Write
H Forum- anything in this Area)

Q.3) a) Differentiate between accountability and responsibility. Do you think responsibility without

accountability is meaningful? (10 marks, 150 words)

mmw¢mmm|mmm%ﬁsm$ﬁmmﬁmma
(10 3w, 150 ¥re)

AC(‘OUO—\GBJ"Q e ong b&"@ qnowe_ro\)l{ "'(‘0
Oﬁe'\‘g m(‘;\mm 'bocg-cb on ?XUO,L“G ,Qe,ugc oY)

«dles - ﬂ@c\:mtbuhib \s bunQ ancewersble

\ /] e
1 ‘H\e\ h%\ﬁ% v Slit Qk .Qro_ui);)tﬁhlchﬁ LSO e
47

CsneClefCe
’eﬁ‘\ﬂﬂ'\a{, mkmol
’govce
Mmun‘kh re,spcmf:\b \b
&-rcouﬁ-}'a\s&aba\ ﬁ?rpm b \’(\\
Ex\-\cmo\ chrck {0 iy ln\‘rmu\@mtole
beheutous
QageA of Qows-,wu}a Q‘h\(‘o'\ U'—‘-‘uerl

Qoo\ccl earlh. | blht—‘ww fh Cmc‘.b
é‘\%vvrec-.b'\e s OlBtWH“"a ?”Pnicﬂ _

Call us: 011-49878625, 9821711605

Visit us : www.forumias.com
Blog : blog.forumias.com

Email : helpdesk@forumias. academy

Scanned with CamScanner




AForum|y

Don’t vy,

ﬂﬂylhing in

c? HC Gu ;-}a | ' La) Bchoc\qrr :‘\oeJﬂ]

Uﬂ'i‘h c} b@f UW[ ’hl'm -%oo’: ¥es mc\b’\ 1
Oﬁ Low Gﬂc\ d smissed fe 0 ocjc'm{' (:gl‘ NS

&

T ; § Toe mut‘h OlPQMkm
Lothn Pu\‘)\\l‘ C—QJVC”D%

umn\eq\mcht , b Selewsante B
[ng ng Uher ool b,_\-,couau«.

iAo U*-OCmuﬂ'fl‘bl
w@??%

?’e,-t, afkpms;\;.\AH € o muo\a m-eéccl Ve u-f

j—

Lk

Feedback

Ya e md)is'aq a
O TP g WQ
Crotig et a2

[For OFFICE use oaly)

Ny ?uM ¢ Jd 11[93\”3’ c{' P

Presentation

‘c“’ o n{ (J l“ UE“( Question

Interpretation

{ diccreheny fer humene T s

Thus  dhesets, theed | ke Mb T

Oﬂc! C&QL@"%’QJ’MS\\) A?\ -b E‘r\"l‘ho-}t Q’H‘n(‘oﬂ

-

otal

ju:bﬂcﬂte X
T

|

Call us: 011-49878625, 9821711605 Visit us : www.forumias.com
Blog : blog.forumias.com Email : helpdeski@forumias.ncademy

Scanned with CamScanner



T

| b) Many examples of ‘living the values' can be drawn from Swami Vivekananda's life, which are im-
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portant for any civil servant, Highlight such values and illustrate how they can help in achieving civil
(10 marks, 150 words)
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Q4) a) Civil servants should work for a cause and not for a

ine why bureaucratic anonymity is considered a foundati
you agree that the principle of bureaucratic anonymity ha

pplause. In light of this statement, exam-
onal value for a civil servant. How far do
s been diluted in the age of social media?
(10 marks, 150 words)
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) The recent Covid 19 pandemic has reinvigorated the debate about ‘compassionate capitalism’.
yefine the concept and explain its Tmportance in the present times, (10 marks, 150 words)
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Q.6) a) Ethics in international relations is a myth, only national interest determines the foreign poli-
w far do you agree with this stat ? Di i i i
cy. Ho you ag ey tatement? Discuss with suitable illustrations.
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) Ethical work culture increases employee job satisfa
al culture be incorporated in an organization?

jaborate. Tn what ways can ethic:
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Section - B

Q) Mayank, a young government servant, joined the office with great enthusiasm and desire to
| serve the public. Soon after getting a government job, Mayank got married with Sunita. Sunita is
also @ government servant who works as a junior engineer in electricity department. But both of

them have different postings and work from two different cities, living separately. Mayank has ap-
plied for his transfer at times, but, in vain,

Mayank, with his work, is making a great image of himself and is getting appreciation from his
peers and seniors. Because of his great performance, he got an important task of auditing the per-
formance of “Housing for all” scheme. The scheme aims to provide affordable housing to the urban
poor population. However, his study and research led to some shocking results. He found out that
most of the houses are being acquired by relatives of local politicians and government servants.

The deserving urban poor population is still deprived of shelter and this has been the case from
past few years. With further investigation, he realized that there is a massive scam involved in it
and the poor are being lured and looted. The government is not allotting the completed houses to
the beneficiaries. Mayank prepared a file of all the required documents and evidence and went to
discuss it with the SDM.

The SDM, a relative of the central government minister, was fully involved in the corruption. Now,
to save himself, SDM offers Mayank a deal that if he does not reveal the details of study: Mayank
will get a job at the same location as his wife. He is also offered a house from the scheme itself. On
the other hand, he was warned that refusal to accept this proposal may entail retaliatory,action by
SDM against him. ' ' '

As you are a very good friend of Mayank. He'discusses the matter with you, as he is trying for
transfer from a long time. In this case answer the following:" '

a) Why such instance of corruption in government programmes are common across the country?
How can they be prevented?

b) Enumerate various interests involved in this case from the perspective of different stakeholders.
What advice will you give to Mayank? o (20 marks, 250 words)

U& Za1 RPN FHIR] 749G 4 GodIE AR Ol B a1 I Bl §01 & WY pRiey § Fge 8w £
Wt A Fre S g a1 7w A A A WD 3 A A @ o ph # o R
formr # e $offaR @ gg o) PR #1 fd 2 A ser—or MiieT R Gk | serr-erer el
AT PR PTH BRA £ | 7 7 DS AR AU IR B fAu omied B, A i warag
@t € w8 | : et

Hi% qU B A AT U o) By 9 @ ok o wildRl ol et @ e ww aR @ # ) 5
AR Fe¥ & drv, I Wl @ g smame Ao @ el @ oifde @1 e weaqel wr fAe|
WWWWWWMH#MWWW@W&.WWWW%
T A arel RO w0 | SRR R aeie B @) e e ok e wHeRa) o o
% Redert g afmfea frar < et ;

I e TG STy apdt < amer ¥ e @ ok fiew 7o avt ¥ Y & @ e ¥ o B W B W,
SR A R R g aga aw dreran Wit € 3 e @ aeemEn AR qer o e A

Call us: 011-49878625, 9821711605 Visit us : www.forumias.com
Blog : blog.forumias.com Email : helpdesk@forumias.academy

Scanned with CamScanner



@AForum|[i§

S

(Don't '.r‘l

ﬂﬂ}’ thiﬂg il'l

WER Al B @f Fhe e T8 o @ ) qie 3 wh w50 wart o a3t A @ e
IR @ 3R SDM ¥ g9 W =9t T 7. :

%W%ﬁ%ﬁeﬁmSDM@mﬁmﬁﬁmalmgaaﬂaaﬁa?f%-m,SDM#ma‘?

W T el W A 5 af 7w e & R @ e T8 & @ w2 a1 R Se 9Ee 4
mﬁmmmﬁwﬁuﬁm%iﬁmﬁﬁ@mﬁsﬁwmmélwm

Wﬁaﬁ%%mwﬁwmﬁwmwmmSDMmmm
ST Pl 2|

ﬁ%m%%@mﬂm%!ﬁmemeamﬁﬁwﬁW
BT PIRWT R 381 &1 &9 A ¥ Preforfad o1 ok @ -

PR PR § TR B UW SRR Q 4w o w2 9 A W o woer &7

""ﬁm*f'§ﬂﬂ?$l'$mﬁww#mﬁaﬁﬁa%ﬁﬁmﬁm;mﬁmmm‘rm
HelrE 33? (20 a5, 250 ¥Iez)

_——

e \\ean%g‘d“Jme '),ﬂJ feo) 0 Qi thot

\s fh:e COC\‘C{ Hmw’r\d \c o "\‘d" Fhat rtls
fo'pa ke c\z.cl\meg{ .
m\—gtjﬁl*j

(ouye P

Db cao chon \Ua\w&ﬁ Ov{

The a\utn Cage _C]uc‘d hakhap\,b e ‘-CQ‘: an

_», Lotol Jus‘ue

LHale \ 3 €mnohenal

G&J\bﬂlq

f\we rQqenc}S‘\/tF P_e__slﬁﬂ'f\s‘b‘l‘ﬁ

‘keos:cms {-Fr CcmruT)han m!o\mnmmhd\mﬁr
@L:ad: o| oceounﬁ-blr}g bﬁ oLan& <te ko holden

jod 'i‘ y Blog : blog.forumias.com

Call us: 011-49878625, 9821711605 Visit us : www.forumias.com
Email : helpdesk@l‘ommias.tcudemy

Scanned with CamScanner



B

| @ Yoo muth Q@}r_o\\go\"\uﬂ Oh O'cc,uuun mul&md

©
»@*’—%’?OW - leeeps penleob BT ) gt:«km

i
(Don't Write

H Forum anything in this Area)

.s ehon o\ pah\xc‘,,; ob\c\n w-‘u
‘{3 co-rwi)h«m

¢t 1o\

h‘po ool e cq)‘f;r\'c«

ord uneh\e ) awc,—oh Louetel Vm

¢ orpup o i SRS :
w - \Wer deun t Creote dc}tmﬂtf’. :

@ Beto%tj peno
'\J‘ o “‘%"31\ hc-S' ﬂ'\cCht.' l_" t(“h]‘)d Sst\’)\c '{-
2N {DC- Aot : \

3 AR A LA

ek A Y
Z un o\\& G

ﬁ. 3 hased ij“onte

....———'—'_'-—-.'—-

G.U\d& a;.f'\el Q‘s‘S&..l'h"d Ym‘ﬂ_'j

P .?\rdﬂfd\'”k‘”m .
and rpe o T ,,--4023\__,2@?1"—6‘“

Vig.\onee

\ ‘?iﬂfﬂﬁ' CmuF"\en
| & --Haﬁmcitv,clmﬂarm*wm
— EP*:“{{;‘““““CK bwcl cond nuoence

\' I admns raheD

e 1

Call us: 011-49878625, 9821711605 . Visit us : ww.fornmiss.c'om
’ ' Email : helpdesk@forumias.academy

Blog : blog.forumias.com

Scanned with CamScanner




@Forum[By B

Tus, Yoty  inettubanal onci tnebxwdua\ meotwy|

G¥ r\-a-edd

§\—q\c& Noldex

! IF;R.KQ{ |

Ma,e:ﬁk

fom.

pontlcms
thwolue

Mg{«{ﬁm‘r’ 18y

" deo y cencelen ce

duky b U?“""“‘"’j

. C'om?pyeqﬁéﬂmf)
v g
‘He 'co..He.-r al Qk‘k"
. D”"’d e ,Qial\ek C‘awupqwo

ﬂ\ft( %e l;‘j e’“'ae

'E-ut‘ ‘o \#h

=X i T(l\tl"( %‘CP\J*de“ 10?‘4&!(

= l_- LJP haug_,
Cux . ac‘: Sﬁlﬂk '&()

L+ seugq) jushee

L Diaa i andlehE ¥
"X S

5 1 -[)-'oﬁ\i‘ﬂ hGSCmWM |

"
ﬂh& 1

Call us: 011-49878625, 9821711605
. J Blog : blog.forumias.com

Visit us : www.forumias.com

Email : helpdesk@forumias.academy

Scanned with CamScanner



l Don't Write
dForumliy B

anything in this Area)

i SOC{C(‘\ 1 Pub‘la ’ Ml ge *“f‘l:'l)f‘)ca !

@ 3} mc:: c{) l d,e/u
. Olfd-mn 2thi&) tn
' N-eana-ﬁc?

A 'T'r'di‘.\' Ta) gN(J‘I'\mM"

-@‘gun&@ \ e damily hes

ot lufe belonce .

—

e
Ma oc;\ilﬁf " Md°nt

Ju g‘\{-\ corha

> knowm 'ﬂ‘m“c 2

@ YwafCD aaom)l' "HNL

Ccam 1N ocCc e
ol CmM us< hign rricl

D) Cne ST 3 pld

IIIQ Be waw‘e >:m_‘ [\'S rwrﬁ\ O"b Feedback
| cnceqpence e

Presentation

Question
Interpretation

path of { pherme! 51 >Bm4_al_iﬂﬂf—“d&
| berelyh toe tamponem ot
?erv;mo ?M"Cﬂa

sl mest et W.,N J nence
o(‘ ’Du'r ohe L—'}"‘ Con be Cornmuﬂ‘c‘*-'{"“’ —

?Q ,.P _Cqﬁ \ !rq Addition

'-Nd-tnt ar\o‘ Gl 2epuent must wern jaen s 0 dieq Tebal
_&hic ! Dhovne Palshah' Rakihdal)

Call us: 011-49878625, 9821711605 Visit us : www.forumias.com
: blog.forumias.com Email : helpdesk@forumias.academy

Content

Scanned with CamScanner



e
gl

—

Don' Wrik
a‘nything ‘ N

hi asking you to prepare a plan fo
informed that a friendly neighbouring
zens. Due to war, only a limited numb

would be required for evacuating eve
o {
to be evacuated:

cuation of Indians frop besi ry. You have been
country of India has sought India’s help to evacuate its citi-

er of people can be evacuated in one go and

ryone. You have identified following groups of people who are
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ii. Diplomatic staff at the mission,

iii. Indian tourists visiting the tountry,

iv. Indian students studying in the country
L G, SR Ny

V. A film crew and actors who we
gest names of Bollywood,

vi, Citizens of the friendly neighbouring country that has requested India’s help.
As a civil services officer of the state, wha
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‘myc:u;fs:;i OfDﬁC“fr who is posted as the SP law and order in a district that has a his-
tory of communa — : ]. lf”ng a cultural event, a political leader made certain controversial
'comﬂ" 0 lar .mg e religion of e{nother community that can potentially harm communal har-
{ oy in the district. The representatives of the aggrieved community met Rashmi with their com-
| = R was re.glsFered in the matter and the police department promptly started an investi-
. P _puring questioning, the accused political leader denied the charges. He claimed that he was
<ing his right to freedom of expression and had no intention of hurting anyone's feelings. He
| even offered ¥ tender an apology if hils statement had hurt sémeone’s religious feelirigs. However,
' Wumw was not satisfied with this apology and demanded strict action against

the
the accused:

» next 4ays a video went viral ort social media in which the accused political leader can be seen
making derogatory Smte‘f‘e“ts 3g‘alnst another religious faith. However, Rashmi suspects that the
| video going viral (l)n.the lnt.ernet is a doctored video and someone has mischievously edited it to

make it more W't__l_'l(mc and inflammatory. The video has ignited communal tensions in the district.

e accused political leader belongs to an influential community and his community has put their | 711 145
cupport pehind him. Local intelligence has warned that some anti-social elements are trying to use
his opportunity to create communal riot in the district. The entire matter has been politicized and

is being covered by the national media. In this situation answer the following: .-

o) What differentiates a hate speech from a free speech?
) Why does social media have a very strong influence over the actions and thoughts of its users?

o) What is the most suitable course of action for Rashmi in this situation? Justify.

f ey i (20 marks, 250 words)
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state government is pushing for digital solu-

4] it s L
Government has introduced a digital patient ‘
se history, prescribed treatment regi-
ted through smart phones connected

— ;
o Q.10) You are the dis
tions to improve health care
registration and management §
men, lab reports etc. The systerh'can be accessed and 0
with the internet.
ASHA workers form the backbone of health a
that they can buy smart phones and assess t
state government has provided a one-time gran
providing 1 GB/day high speed dat
used more for streaming videos or
tending online classes by their children.

trict magistrate of Kasigunj. The
delivery in remote areas,

ystem that can record disea
pera

nd nutrition interventions in rural areas. To ensure

he patient registration and monitoring system, the

t of six thousand to them. Government is also
the new phone ‘and internet’is ;

4 to ASHA workers, However,
and after the lockdown, for at-

browsing social network sites

To ensure that the phone and internet is being used for its intended purpose, the government has
made it mandatory for every ASHA worker to download a new mobile app]icatioﬁ. The new mobilie
application allows officials to directly manage devices of groimd-level public health workers. The
application tracks daily work and provides insights on Qow a person uses the handset. The ASHA
workers have gone on strike again'st this directive. They allege that the application violates the priz
vacy of women and can monitor their personal convergations, access photographé, and record au-
dio or video through remote access. ] v

'I‘lhe new dispute and strike threaten to derail not only the digitization drive in public health ser-
vices but also the recruitment of women as ASHA due to misgi{!i'ngs about inva;ion of privacy and’ |
misuse of technology. In this situation, following choices all'e available to you for resolving the cri-

sis:
a) Abandon the requirement for mandato

b) Stop providing free data to ASHA workers t

ry downloading of the new application on smartphones. .

o avoid misuse of government resources.

¢) Take strict action against ASHA worke__rs," who are on strike. Suggest any other possible option(s).
Evaluate all of them and suggest the best course of action; giving your. reasons for it.
! (20 marks, 250 words)
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“The farmer unions 1r? one (:'tf the states has called for mass protest owing to large number of
o/ iheir dues not being paid b?' the private sugar factories for the last two years. On the day

rotest, farmers turned up in huge numbers and at several places the protest turned vio-
ere were instances of stone pelting, vehicle burning etc. The police were not able to con-
len iolent proteste.rs at some places and had to resort to lathi charge. But at one of the plac-
trol T esorted to firing in which four farmers were killed. This further aggravated the situation

0 :
es‘fgmefs at other places also resorted to violence to protest against police action.
as

Ii wing at the intenSItyt 0; tht; Sltuatlor}. under opposition pressure, one of the Minister of the
:‘. e the statement that armers‘dld not die due to police firing but there were some anti-
_. s ol slements amongst the protesters who fired in order to create unrest in the state.

50!

| vy

| . statement of the Minister instead of calming the protesters further angered them as some

L _j_ oitness testified to news'channe‘ls about the deaths being the result of police firing. All this fur-

|| o projected go“f:'mm‘?m L .bad light ar'ld tlhe police action has come under severe criticism by
arious sections of intelligentsia. The PIJPIIC sentiment has started to sway in favour of the protest-

:?i ng farmers. ; f

There is huge pressure -?n t.hE.' government to, diffuse the tension, address farmers’ grievances and

ake action againslf the police personnel involved in firing at the protesters since the protesters

ave started blocking all the major state highways which has crippled the day-to-day routine of
:',the people of the state. Further, there is danger that the situation may get out of control anytime.

1

it | suppose you are the district magistrate where the incident has taken place:

La) You have to address the press conference. What will be your statement to the media if it seeks

| arification on whether people died in the police firing as stated by the state minister?
| fb) what are the ethical issues involved in the case?

|

| ) What steps will you take to tackle the post-firing situation effectively? (20 marks, 250 words)
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Q12) Lithium is emerging as the new gold in the modern world. It is used extensively in making i
charggable batteries that are used across phones, laptops, electric vehicles etc. As.the world is
transitioning towards clean energy, demand for lithium is rising exponentially. India‘zs dependet?t
on imports for her lithium needs, Recently, a large lithium deposit has been found during a geologi-
cal survey in Central India, According to initial estimates, the reserve is large enough to not only
fulfill doIMquirements but also leave enough surplus for India to export lithium to other
countries. The news of this discovery is covered by national media. This reserve can provide much
needed impetus to adoption and development of green energy technologies in the country. M._any 7
Prominent union ministers have expressed their desire for timely development of lithium mines

and claimed that thjs discovery to be an outcome of their far-sighted governance and development
mode], S L0 i1 . .

Amit is a senior government official who has been appointed as project development officer for this
mining project. During initial assessment of the project, Amit found that the discovered reserve lies
inside a forest inhabited by tribals. This is a pristine forest, hitherto untouched by humans, other
than indigenous tribal communities. This forest hosts a wide variety of flora and fauna, many of
which are endemic, Further, the lithium reserve lies at the foothill ‘of a hillock. This hillock has.a
small shrine where the deity worshipped by the tribals is located. Lithium mining in this area would
mean destruction of forest, blasting of the mountain where shrine of the tribal deity is located and
displacement of tribals, The tribal population is against this mining project. They consider this pro-
ject as an assault on their, way of life and culture. Intelligence report suggests that if these tribals
are forcefully displaced and their shrine destroyed, they can become easy targets for the Naxal in-
doctrination and create a security nightmare for the state, On the other hand, Amit is facing politi- | | L
cal pressure for, execution of this project and has been repeatedly reminded that not only this pro-

ject is of national importance but also can be astepping stone for his career. e

Amit is your colleague and a close friend. He asks you for your advice in this matter. Based on the
described situation, help Amit identify various(@thical dilemmay in this case. In your opinion, what
is the most suitable course of action for Amit? Just your choice. (20 marks, 250 wor(ds)
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