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b) Highlighting the three components of attitude, explain what should be the attitude of a civil

servant while dealing with the issues related to integrity and probity in public life.
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2) "The only thing necessary for triumph of evil is for good men to do nothing.”
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b) Objectivity and compassi . ‘

ir:1 r!f'- . an 7‘_] passion both are considered foundational values for a civil servant. Why is it
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objectivity was practiced . ot R ek
. i At 4 without compassion (ii) objectivity and compassion were blended togeth-
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ECTION - B

Q.7) Policing in India is often seen as employing harsh and inhumane methods on citizens while
dealing with civic issues. This can be seen in the following three incidents: A State government or=
dered a ban on selling of firecrackers on Diwali. Raids were carried out across the state to appre-
hend illegal sale of firecrackers. During one such raid, a roadside vendor was arrested in front of
his young daughter who was seen to be pleading the police to let go of her father. The police were
seen to upti 0 the small cache of firecrackers displayed for sale on a cot. In another incident, po=
lice were seen to upturn a cart of vegetables while enforcing restrictions against opening of shops
in a lock-down imposed to control a pandemic. In another lockdown related incident, police per-
sonnel canned a young man roaming outside his house, and when his father intervened, both were
arrested. All three incidents were caught on camera and the videos went viral on social media sites.
As Superintendent of Police, you intend to impart a more humane face to the police in your district
and bridge the trust deficit that exist between common citizens and police personals. You find out
that the police personals are overworked and many vacancies have been lying pending for years.
The police personals are forced to work for long hours without breaks, away from families, includ-
ing on days of festivals. You also have good reasons to believe the existence of an extortion net-
work involving police in your district with apparent political patronage. The government has invit-
ed suggestions from the police heads for overhauling the working of the police and making the po-
lice the ideal employer attracting best of the talent to fill pending vacancies. Based on these details,
answer:

a) How could the three instances of apparent high handedness by police as described be dealt dif-
ferently?

b) Analyze the difference between police service and police force.

¢) What would be your suggestions to the government? How would you strengthen the moral
values among the police personals in your district? (20 marks, 250 words)
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Q.8) Saraswathi ha 3 i
s been recently appointed as a Labor Enforcement Officer (LEO). Sar b
edtods?

always lived wit il i
-urb;an i andhll;(.‘r faxm!_x M a metropolitan area. Due to her new posting, she has shift
& is i e liv :
enjoying her work o ?ml time that she is living away from her family. Though Sara
] , some cultural difference, especi A imination, N
, especially rels isc ation,
as a rude shock to her. I v related to gender discrimina

Swalhl
as €0

tecting the

One day, Sarasw, a8 i o
Vi s athi was inspec ting a construction site as part of her official duty of pro he
gite, S

:E:l;r:::db?’n"; and ensuring a‘ safe work environment. Upon her arrival on the project
‘ y Jagat, the chief contractor of the project. Jagat showed her around the pr
and everything appeared sound at first. However, when she was about to leave, she saw
woman, Shanti. Saraswathi initially assumed that shanti was injured in some work-related a
She asked Shanti about her injury and what shanti revealed to Saraswathi shook her.

n injured
ccident.

nd the con”
ge. while
Kk break-

Shanti told Saraswathi that she was a 17-year-old girl belonging to a tribal community
tractor had brought her to the construction site with a promise of a decent working wa
.th(‘ male laborers were paid 25 rupees /day, Ajith paid Shanti just 15 rupees/day for her i
ing manual labor. Shanti approached Ajith and demanded an increase in her daily wage t0 £ ri”
pees/ day or she would go back to her village. Shanti was accompanied by some other women la-
borer. Not only Ajith refused to accept her demand but also thrashed her with a steel rod to set an
example for the other laborers. Further, Shanti was forced to work on the construetion sit€ and not
allowed to go back to her village, so that she can serve as a constant reminder of terrible repercus”

sions for defying the contractor.

fe, was overwhelmed
Janation on the
ying to gender

Saraswathi, who has never witnessed such barbarism in her sheltered urban li
by emotions. Saraswathi was furious with the contractor Ajith and demanded an exp
incident. Ajith brazenly replied that he pays to his employees what they deserve impl
and caste status of the employees. Saraswathi decided to initiate legal action against Ajith. Howev~
er, her subordinates advised her against taking any action as Ajith is a local strongman and politi-
cally well-connected with the ruling dispensation. Ajith also threatened Saraswathi, who lives all by
herself in a small town, of dire consequences for her activism. Considering this case, answer the

following questions:
a) What explains the widespread gender-based pay gap in jobs across sectors?
b) Highlighting ethical issues involved in this case, evaluate different courses of actions available 1-

Saraswathi.

¢) If you were in Saraswathi's position, what would you have done? Justify. (20 marks, 250 words)
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Q.9) India has been trying to de
first policy. The policy has star

velop deeper bonds with its ne

: ighbors through its neighborhood
ed bearing fruits. In rece

one of the India's neighbors, } nt years the relationship with country X, ‘

Sipporsive of lmljian S has been improving. This is visible as the government of X has been

- 7 D (“-(\ ¥ L s B

3 Bovernment'’s efforts to reign in the militant groups that find shelter in the
ense forests along the border with X. Succe

ssful joint operations of Indian army s mili
e = e i 4 ! army and X's milita
have helped . aduce militancy in the Indian bordering states. =
» Last month,

the military of X carried out a cou
government.

The entire political leadership w.
government was arrested on the charge of ele
against the coup. The military responded w
police officers, Sympathetic to the cause of t
Ors to open fire upon unarmed protestors a
Created a fear of persecution in these office

p d'etat and took over the democratically elected
as put under house arrest and the head of the
ctoral frauds. The citizens of the nation protested
ith violent suppression of the protesters. A section of
he protesters, refused to follow orders of their superi-

nd even sided with the protestors. This act of defiance
rs by the military.

ome of these police officers and their families crossed over to India through porous borders. In-

flow :
of refugees through porous borders has been a continuous source of tension between India
and X.

In past few years, due to ethnic and religious persecution, a large number of people have
C iny -2 . . e .
ome to Ind:. illegally. This number is expected 1o rise in future because of military rule in the

country. India is concerned about the inflow of illegal immigrants as well as removal of democrati-

cally elected government in X.

India has been invited by X to participate in latter's Armed Forces Day parade. Many countries have
refused the invitation in wake of the violence seen during handling of protests by the police and

armed forces. The permanent representative of X at United Nations has called on the countries of

the world to not engage with the military regime of X. Most western countries have announced

sanctions against X's military-related individuals and businesses and have called for restoration of

democracy. India has been reluctant to comment on the matter and it is still contemplating about

future course of action. As a senior bureaucrat in the Ministry of External Affairs, you have been

asked by the fovernment to device a professional response to the current crisis, answer the follow- '

ing questions

a) What are the available options and what course of action would you suggest?

b) List five ethical factors that would influence your suggestion to the government.
(20 marks, 250 words)
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Q10) A deadly pandemic has crippled the health infrastructure of the country. Most of the g an
essential drV€*

x;fli(ailn:r:z:;n:;n::iz?‘:ﬁc Of h*‘simal beds, critical life-support (‘q“iplm‘;::dq and thre€ oxyge"
plants Lhal-have‘ a (‘0!1:lbi . Lnsm'_’\ﬂml. a tribal district, has 200 vacant DEE Due to its 4 ¥
: ned capacity to produce 3300 litres oxygen per minute. ~tes have
cient resources and robust health infrastructure. people from neighboring districts and stat€ o
been admitting themselves in Amru. But even with this added caseload, the district has s(‘C“DiS‘
active cases of pandemic reduced from 1700 to 300. This distinctive feat has been led 4 thfj vol-
trict Collector Dr Surendra Tarun with his team comprising administration staff, doctors an
unteers. '
During the initial stage of pandemic, the district had faced a crunch of frontlin€ doctors. S;T::
there are no medical colleges in the region, finding experts was a challenge: - L Poedi—
together all the local doctors and health workers and called in some of his patchmates fflom bn;tion
cal college, who gladly agreed to volunteer. Training was given in procedures such as intut -
and monitoring oxygen levels. A website and a control room were created to Rl panlt’f and
systematically guide the people. Makeshift centers with 3000 beds were sct UP I 7 re
community halls. 1000 beds were equipped with ICU and ventilator facilities. 30 ambulancesov\;eoo
purchased to bring patients to the hospitals and health centers. Critical drugs worth Rs "
was bought. :
At a later stage, when case load was seen to be reducing, many other cities and villages began dis-
mantling the temporary health facilities. However, in Amru. Dr Surendra did not let his gu?rd
down. He noticed the surge in cases in America and Brazil. To be prepared t0 hadle son?ethmg
similar, he got installed the first oxygen plant in the district. With resurgence in cases in lndi‘a. Affl‘
ru touched an all-time high in active case load of 1700 when a third oxygen plant was being In-
stalled. The administration also made sure that vaccination to protect against the pandemic was
being carried out smoothly. Vehicles were allocated to every part of the district to ferry patients
and administer vaccines. Despite limited awareness about vaccination among the tribal people,
vaccination coverage in the district reached 35% against the national figure of 9%.
The robust health infrastructure in the district now includes sufficient supply of ambulances,
tilators, beds, oxygen plants, vaccines, medicines, hospital staff, a website, and control rooms in
every block. Dr Surendra used a combination of resources to meet the eXpenses viz. the district
planning and development funds, state disaster relief funds, and CSR. Through collective efforts
from the Amru administration, frontline workers and the people, Amru has made itself self-reliant

ven-

in health facilities.
Based on the given information, answer the following:
a) Examine the relevance of functional specialization in the developmental roles of public adminis

trators.
b) Is Dr Surendra Tarun an example of an ideal administrator? Justify your answer.
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e B A &) 39D A wawA AR A WRed g @ FRU ISR forel R wedl & oo A
gae 3= <@ 8| afda 39 afafie @4 oie @ we A, e § w8 & Wby "t 1700 | we@R 300 B
o ¥ 3w Rfre Syafl &1 ga e Faes o §¥E ae 3 aw AW 3w R @ R g

A, Staex IR wadas Wi ¥
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Q.11) Hiten and Bhagwanti are an affluent couple, blessed with all the treasures of life except a
child. Their loneliness witnessed a beam of light when they received a message on WhatsApp group
regarding adoption of children who lost both their parents due to Covid-19. With a hope and bo-
nafide intent:on, they contacted the number provided. The person on the phone introduced herself
as a representative of an NGO named ‘Bachpan’ which work for the welfare of orphans. Repre-
sentative of the NGO claimed that they aim and wish to provide a better future and secure home
for covid-19 orphaned kids and they don't charge anything for the service. The couple expressed
their willingness to adopt such a child.

Two representatives from the NGO visited Hiten and Bhagwanti. They brought an 8-year-old girl
named Sarla with them. They told the couple that Sarla’s parents were diagnosed with covid-19 and
after a long-fought battle for life both her parents succumbed to the disease, leaving Sarla or-
Phaned and alone. Hiten and Bhagwanti saw Sarla as an angel sent by God and decided to adopt
her. Representatives from the NGO also told the couple that there are many more covid orphans
like Sarla who were left with little or no support. Hearing the story, the couple who had a big heart
donated a sum of 2 lakhs to them.

However, th couple neither visited the NGO themselves nor made any enquiries. Sarla adjusted
with her new parents very quickly and was living a happy life. The couple and the girl filled each
other's void. Both Sarla and the couple were living with contentment and enjoying the new addition
in their lives. Few days past, a child trafficking racket made headlines in the newspaper.

The couple was shocked to see the photos of the same NGO's representatives who brought Sarla
with them as accused in the case. The news spread like fire in the town. Police investigation started
and an investigation officer soon reached the couple’s home. The investigation revealed that the
NGO was a fraud and fake one. They were involved in trafficking of children under the disguise of

the NGO.

Sarla was actually sold to them without the couple being aware of it. Even though Sarla was not
adopted through the legal means it has given her a life and a new home. Hiten and Bhagwanti have
provided her with parents’ love and guardianship. But, children being put forward for adoption
through soc.al media is not legal and violates the Central Adoption Resource Authority (CARA)
guidelines, it also aids in rampant child trafficking. In context of this case, answer the following:

a) What are the various ethical issues involved in the case?

b) Consider yourself in position of investigating officer of this case, what would be the best course
of action to handle the case? Justify your action. (20 marks, 250 words)
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