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Section - A

1) a) Successful people are not those who did not fail, but those who persisted in turbulent
imes and kept moving after a failure. In light of this statement, examine the importance of adversi~
¥ quotient in life. How can adversity quotient be developed? (10 marks, 150 wor‘af
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) ‘Strength does not come from physical capacity but from an indomitable will." = Gandhi. What
loes strength mean to you and how far do you agree with the given statement? Discuss with suita-
e m (10 marks, 150 words)
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2.2) a) Differentiate between the following; e

) Conscientiousness Vs. Conscience

1) Guilt Vs. Remorse
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b) Good governance does not depend on laws, but upon the personal quali
g i i : ? Justi ur view.
minister the law. Do YU agree with this statement? Justify your vi
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e mplement the role of the family and the socie: in shaping our
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i i rform this value inculcation function elfectively?
; . Can digital education pe
tlues. Discuss (10 marks, 150 words)
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14)8) endered 22 tive Srtitudes toward women in the Indian socliel:y How can these attitudes
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(10 marks, 150 words)
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5) a) Besides objecti
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following quotations mean to you? Peace is not mere absence of |

each of the
o I (10 marks, 150 words)
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il not be destroyed by those who do evil, but by those who watch them without do- |
i (10 marks, 150 words)
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ectronics is a domestic mobile manufacturer and you are its CEO. Sunshine
lectronics has nade an affordable 5¢ phone with over 80% domestically sourted components, It
- nt a large amount of money for promotion of the phone. General public is excited about the
aeiv S]F;(;\ one and the company hgs already received over 1 lakh pre-launch orders from various
Hline shopping portals. The achlevem.ent of the company has also received recognition from the
ighest political level and h_as been cited as a successful e{(ample of Atma-Nirbhar Bharat. The
entral Minister of Electronics and Information Technology is the chief guest in the launch event

f the new mobile phone.
1st a day before the launch of the new phone, you received a call from the Chief Technology Ui

cer (CTO) of your company. He informs you that the US has banned Huwu Technologies Pvt. Led™
Smdomgbasmess n the USA and a similar ban is expected to be imposed by the EU_iﬂfﬁ\e,amcf“ ext |
+w days. The ban on Huwu is based on a report claiming that Huwu has been working very closelv 1.
ith the Chinese government and there are technical ‘backdoors’ in the components ma:je@f'
uwu that allows it to spy on users of the devices that have these components. B 7 4

he new phone made by your company also uses a chip manufactured by Huwu: Tow_f;‘xiﬁl,;'ﬁ;e pre-
rders in the shortest possible time, Sunshine Electronics Has also mafufactured around fifty
\ousand devices, Cancelling or postponing the launch event would be embarrassing for political
fSpensation and financially disastrous for your company. On the other hand,going'ahead with the

Tnch would mean potentially risking the privacy and security of your customers.
S— ————

On the basis of this case, identify the various ethical dilemmas inyolved:

\7) Sunshine el

) What principles of corporate ethics would you consider while takingithe decision in this case?
) Examine various options available with you for handling the issue at hand. What will you do in

1e given case? > N
a

(20 marks, 250 words)
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to be the hub of stone

imposed a ban on stone mining in

when he was trying to stop a tru
You recently got promoted and
ized the gravity of the problem.
linked to other crimes in your city
like kidnapping and murders. Mlegal

ties and businesses are leavin|

-__-—_—_-_‘
few weeks you seized thirty dumpers
gent actions while the corrupt ecosys

the illegal stone miners. He also
like someone in the task force is

Q.8) Asanpur is a beautiful small distric

mining activity. However, i -

while cutting of stone zreated air pollution
Asan
erate with connivance of corrupt gov

stop this illegal mining, but the powerful mafia has €l e - La”s——’“t —2k, a DSE! ost his 1ife{:
bribed them or got them transferred through their political contacts. T b

ck carrying illegally mined stones-

made the SP of Asanpy !
[llegal mining wWas run
ranging from p€

economic development of the district as youth are increasingly
the district due to high crime rates; You cred

and started taking stringent actions against the illegal mining in your

One day, a junior officer approached you and informed
informs you that others in
being harassed by regpening an old settled case against

and rapid soil erosion
NGT has

Z ment officials and

r. Upon taking the ch Sl
by organized the disrict.
crimes like pic

mining and related crime have

(“—
district-in.a thort span of a

carrying illegally ined stones. Publi€ appreciated your strin-

tem created by illegal miners was rattled.

you that he has becn receiving threats from
the task force are also facing problems
: him while

—

someone else has received a transfer

district. This has demotivated the taskforce

reach home, your wife tells you that s

lowing questions:

and reminded them of the connections of illegal miners‘in the district.

consequences if you do not stop your inyestigation. You fear that the call was from a member of
the organized crime syndicate ‘nvolved'in the llegal mining activity. Your wife is worried about the
safety of the family and requests you to be lenient in your work. In this situation, answer the fol-

1) How will you motivate the'task foree to work with honesty in this adverse condition?
2) How would you justify put;ipg&ourt_-’amily at risk in line of your duty?
3) Identify tl]@A,waricz'\é;iiimenSibs of the

deal with thé cnay . B

order to a remote
The same day, when you
he got afeall fropt'an unknown number threatening her of dire

crisis. Based on your understanding, suggest measures to
(20 marks, 250 words)

arge, you quickly real- |
It was also |
k pocketin gAo Serious offen?es.‘ 3
i ed socio- |
getting involved in the fllegal activi- |
ted a special ask force |
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).9) Under the Mid- Day Meal (MDM) scheme, children are served cooked food in. It

a5 been revolutionary in not only improvi it atus of children but also increasing
o in schools. However, the quality of food has been a cause of concern.
T ———————

he retention ratio In SC25

one of the unfortunate incidents, two students lost their lives and over thirty children fell ill after
e MDM in their school. The district administration was quick in its action and fired the
the concerned school. The bhojan-mata, who belongs to a backward caste, is
1%« sole breadwinner in her family after her husband passed away. In an TV interview related to the
& cident, Bhojan-mata claimed that she is being made a scapegoat and being targeted only because
{'she belongs to a backward caste. This created a political storm in the state. Opposition parties
P icked up the issue of social discrimination and started state-wide protest demanding justice [O¥

gating th
gook (b hojan-matﬂ) of

the bhojan-mata. The protest found resonance with masses and the ruling party was severely crit-

|

Fcized.
176 win back the confidence of the public, the government has constituted a
yate the matter in an impartial manner. You are a joint secretary level officer angdhave been ap-

| g2
Ppointed as a member of the commission. During the investigation, you found tha¢bhojan-mata was
raw matesials to che

[ ':]fg- ot at fault. It was the contractor who was supplying poor quality

f} school that caused the food poisoning in children. You also found that the food conti actor was the
other of a powerful cabinet minister. You suspect that the district administration was hand-in-

| by
the contractor and they connived to implicate bhojan=mata and exonerate the con

commission to investi=

trac-

1} glove with
L3
: r‘ tor.

head of the commission. To your,surprise, the head of the

ready aware of these facts:He informs you that the minister
and reinstates her in order to sub-

Wou brought these findings before the

eommission informs you that he was al

s asked him to make a report that vindicates the bhojan-mata
e the opposition led agitations. He asks you to find someone else who can be blamed to ensure

at the government is able to save its face as declaring the brother of a sitting cabinet minister |
responsible would push the government further indrouble. He also tells you that helping the
dispensation would ultimately help ygul_;;ubrly_g_i!]gg_\hjnts of getting a ‘plum pomr d
rns you that going against the wish of the minister can attract the wrath of the min

disastrous for your career. .

at are the various ethical dilémmas that you face in this situation?

What are the different courscs ol action that you can take? ldentify the

iction and justify your choice,
_’.—‘J
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Q.10) Rashmi is a trained nurse and has an experience 119, At the peak of the second
ber of infections,

There was a severe shortage of not only items dcam
4 <toff To address the bed shortage, 2% temporaly *° . ontractual basis.
govemment starte

cope up with the dearth of trained staff, the : 1t staff were tempor

nurses, computer operators, sweepers and others in SuPPO i el
covid period in accordance with sutsourcing policy fOr emergency S¢I e > 5
tals. Due to their immense contribution 1n fight against the pandemic, they W€ i
omise Was made to them that, coro.na iors' |

.d a contract stating the term |

w-. During their hiring, 2 yerbal pr e
ther governmcnt hirings. Rashm! i 19

sequently extended for three m:()rq_‘;:no_hths and} h

y '. K W & b :

vi

tual nurse in a government hospital during the second zTV: :nd:r the large num

wave of Covid, the health system of the country c:‘:m g e OyEeT oylinders etc but also of
we :

would be given preference in 0

of her employment as three months, which was sub
50 on. 4 & ‘
After a year, s the number of covid infections have declined, the government b lusc 7/ I(i;f;L |
the temporary camps. Vaccination drive has also shown 4 decelcratiﬁf;ﬁf‘”‘»d - themﬂ}ﬂﬂw 0
population has been inoculated with at least one dose. This has reduced thereqmrlem@f of nurses,
computer operators and other supporting staff. Rashmi was served a 15 day notice and her F:on- ’

ve has subsided,

tractual employment was terminated. Government has cited that siﬁef{ILSOVid wa .
contractual human resource would be laid-off and the moncy saved would/be used for augmenting

health infrastructure in the country.

V.

of patients during the second wave of Covid-19. She did
hed£012-13 hours. Wearing PPE and 3 layers of masks

for the entire period of duty made simple tasks like drifiking water of using the washroom very dif-
ficult. Dealing with patients, some angry {‘hilelothers grieving, was an emotional drain. Rashmi also
played a very important role in the vaceination drive, sometimes vaccinating more than 400 people
per day. Many corona warriors contracted disease and died while doing their duty. Corona warriors
have put their life on the liné to save the country from the pandemic. But after termination of the
contract, Rashmi feels,-mat*ﬂlf government has acted with a ‘use and throw’ attitude.

Rashmi recalls her ordeal while taking car¢
continuous night shifts which usually stretc

il et

e started protesting near the health ministry, demanding |

Rashmi and/other &
answer the following questions:

perrna

i’ (hat arc

ernment job? ‘

¢ L J' b/ 'y w ‘.;
| | e contracts of corona warriors? |
— 1

conc rmed state. What would you do :“ ]

| “ g 4
(20 marks, 250 words) ! i{
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11) Abha is currently working as the DM of a district. One day, she went to a village for in- -
cting the progress of a certain village development project. Abha was not satisfied with the y
ce of the work and wanted to talk with the Sarpanch of the village about the same. Abha went to ‘

e panchayat office where she found the Sarpanch standing just outside the office. The Sarpanch |
ted Abha and offered her a seat. Abha sat down and started discussing the matter with the

d he was not allowed to use the common water pot. He worked as a rubber stam;)who :

igned the given document. He went on to tell Abha that last year he was not even allowed tohe
the national flag during the Independence Day celebration, Abha was shocked about hearisig
tind of discrimination that the Sarpanch faced. On the basis of this case study ar swer the ai[aw
ng questions: | R

) Why do caste-based discriminations still persist even after 75 years of indepeﬁdence?i 4
!) Examine the various ethical issues involved in this case. a
}) Identify various stakeholders and their responsibilities for creating.an egalitarian society.

" (20 marks, 250 words)
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Q12) Jayant is a hard-working and dedicated IAS officer. He is currently posted in a remote district
in North-East India. Jayant is married to Sarita who used to workas a software engineer before her
marriage. Sarita is a well-educated and ambitious woman who wants to be known by her name a'nd
not only as the wife of IAS officer Jayant. Sarita wants to restart her career and has been searchu*fg
for a suitable job for some time. She has found a good job in an MNC that pays we‘ll. but she will
have to move to Bangalore for it. Sarita wants to take up this opportunity but Jayants mother dog
not want Sarita to move to Bangalore. Jayant also wants Sarita to stay with him so that they caln
have kids and start their family. Sarita proposes that Jayant move with him to Banga.l_ore as she will
get a salary that is substantially more than Jayant's. Jayant and his mother found this p_roposal of-
fending. Further, Jayant does not want to leave the job that he has dreamed of since his childhood
and for which he has toiled hard. The entire issue has become a reason for dailyfights between
Sarita and Jayant, and has taken a toll on their married life.

The issues in personal life of Jayant have creeped into his professional life as well. He is notable to
concentrate on his work which has resulted in his poor performance. Just a few days back, Jayant
made a blunder and was scolded by his senior for being absent-mindéd in his work. His behaviour
in office has also changed. Now Jayant gets easily irritated and often talks rudely with the staff in
the office. This is negatively impacting the motivation level of his subordinates. Jayant is aware of
his degrading performance and he thinks that he is failing both in his persenal and professional life

You are a mutual friend of Jayant and Sarita. One day you received a call from a distressed Jayant
and he asks you for your advice on this issue.

1) Help Jayant identify different options available with himtocepe with the crisis? Discuss the mer-
its and demerits of each of thes i T ==

2) As a mutual friend, what advice would you ﬂwcn to ) Javant and Sarita in this case so that they can

return back to being a happy couple? N

3) How can Jayant develop the qualitics fhatarc required to handle such crisis situations in life?
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