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Section - A

Q.1) a) What do you mean by ‘public’ in public servant? Bring out and discuss three important values
of a public servants. (10 marks, 150 words)
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b) Objectivity means absence of biases and not absence of empathy, Discuss the significance of em-

pathy and objectivity in a civil servant. How can these two values be reconciled in case of conflict
bétween them? (10 marks, 150 words)
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Q.2) a) Many examples of ‘living the values’ can be drawn from Swami Vivekananda's life, which are
important for any civil servant. Highlight such values and illustrate how they can help in achieving
civil services' objectives. (10 marks, 150 words)
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b) Eoreign aid is seen as an important source for achieving the ebjectives of socio-economic devel-
opment, but many of the times it faces opposition from the local population. What are the various

ethical issues involved with foreign aid? Suggest measures to resolve such issues?
(10 marks, 150 words)
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Q.3) a) Differentiate between accountability and responsibility. Do you think responsibility without

accountability is meaningful? (10 marks, 150 words)
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b) Effective public service delivery requires a citizen centric system. Citizen's Charter is scen as an
e s a - 3 3 3 = &
important tool to ensure such a system, but it is not achieving its objectives. Why‘? Discuss
measures to make it more effective? (10 marks, 150 words)
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Q.4) a) Civil servants often face a crisis of conscience w hen fulfilling their official duties. In your
opinion, what are the reasons for such crisis? How can they be resolved? (10 marks, 150 words)
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b) Ethical work culture increases employee job satisfaction and ensures organizational success.
e bt

Elaborate. In what ways can ethical culture be incorporated in an organization?
(10 marks, 150 words)
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Q.5) a) Differentiate between the followings:
e & dra ofv oY
(i) Apathy and indifference
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(ii) Principles of ethics in Public Administration and Determinants of ethics in Public Administration
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b) Corporate governance is not just for the better management of the corperate but also for creat-

ing greater good for the society. Explain with illustrations. (10 marks, 150 words)
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Q.6) What does each of the following quotations mean to you?
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a) “Good governance depends on ability to take responsibility by both administration as well as the
(10 marks, 150 words)
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b) “Only a life lived in the service to others is worth living” {10 marks, 150 words)
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c) “Integrity is the choice between what is convenient and what is right.” (10 marks, 150 words)
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Section - B

Q.7) You are an IPS officer who has a great record of upholding rule of law and ensuring justice. You
are recently transferred to a city facing the problem of rising number of Covid-19 cases and casual-
ties on a daily basis. The situation has gone out of hand and to tackle the challenge of pandemic, a
lockdown is imposed in the city to slow down the spread of the infection. Strict rules and regula-

tion were brought into action in the view of the seriousness of the situation. However, shops and

businesses dealing with essential items like fruits, vegetables, dairy products and medicine are al-
lowed to remain open. Wearing of mask and maintaining social distancing have been declared to be
mandatory. Penal consequences have been prescribed for those who fail to comply with the man-
datory guidelines.

You and your team are taking strict measures against law breakers and to create an effective deter-
rent, the fine for not wearing a mask in public has been increased in the city. Temples, mosques
and other religious places have been closed. Digital tools are being promoted to do fill in for the
need to congregate for religious rituals and prayers. Malls, gyms, salons and cinema halls have also
been shut. Special functions such as marriages are allowed only after obtaining due permission,
which is given for limited number of guests and limited duration of time,

One day, you got an information that a marriage is taking place in contravention of all the contain-
ment norms related to pandemic. It has a guest list running into hundreds of people but has the
administrative permission for only fifty guests. With attendees not wearing masks or following oth-
er pandemic related guidelines, the event has potential to turn into a super spreader event for the
infection. The wedding is of the ruling party MLA's niece. When you tried to take action against the
violations taking place in the marriage, political pressure was created on you.

You then approached to your seniors for aid in controlling the situation and taking action. Your
seniors suggested to you that you should avoid taking any action. You are told that the MLA is a
very powerful man with huge political backing.

In this situation, answer the following:

a) Identify various stakeholders in this case study and discuss ethical issues that you are faced with.

b) What is the most suitable course of action amongst the options that are available to you?

(20 marks, 250 words)
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Q.8) The government has intensified infrastructure construction in border regions to carry out de-

velopment of people living in such areas and for protecting territorial integrity against aggression
from neighboring countries.

In one such region, the use of heavy machinery is causing damage to houses in the vicinity of the
project site, threatening the local environment and increasing risks of geological hazard in an area
which is categorized as seismic zone 5. As house owners started protesting against the damage to
their property, they were compensated liberally for the losses by the project implementing firm. In
the latest incident, 10 construction workers involved in the project died when the building in which
they were sleeping crumbleddown. The building had been declared unsafe recently due to its prox-
imity with the project site, The workers have designated living quarters built for them by the con-
struction firm, however the space inside them gets crowded at night. Compensation has been an-
nounced by the government as well as the firm for the families of the dead as well as for the in-
jured. The incident is now making headlines. Citing the damage to local buildings and environment,
some NGOs have started campaigning against the project due to ecological sensitivity of this
mountainous region. Under pressure from people and civil society, the government has constituted
an enquiry commission to look into the concerns of public safety, ecological damage, and oversight
Muject‘s design and implementation.

The government cannot afford any delay in the completion of the project due to security and stra-
| tegic implications. The project implementation agency is one of the few with technological compe-
tence to implement the project. The firm has avoided delays despite pandemic-related restrictions.
Taking action against the firm might halt the project and prevent its completion before the winters.
Once winter sets in, the mountain passes will close and transperting men and material will be diffi-
cult which will lead to potentially large delay in the project.

You are a senior bureaucrat who has been made the head of the enquiry commission. Answer the
following:

a) What are the ethical dilemmas in the case?

b) Present major recommendations that you would make based on given facts, along with justifica-
tion. (20 marks, 250 words)
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Q.9) You are the head of an administrative department with high incident of corruption. In your
investigations into corruption cases relating to your department, you have found that that there is
a proper network of middlemen, functionaries of the department and vested interests. To break
this nexus of corruption, you took steps, such as technological interventions, transfer of functions
away from individuals with accusation or reputation of being corrupt, and warnings of strict disci-
plinary actions. These steps have helped in greatly reducing corruption and improved citizen expe-
rience. However, a section of middlemen, employees and vested interests are not happy with the
change. A contractor, in cahoots with some of the disgruntled employees, has filed a complaint
against you of demanding money for grant of tender. The facts of the complaint make you look pri-
ma facie implicit in corruption.

An enquiry committee has been established to investigate the accusations against you. Some of the
options to handle this situation could be as follows:

a) Give your explanation to the enquiry committee and go soft on the disciplinary actions.

b) Ignore the committee and proceed firmly with the disciplinary actions.

c) Brief your higher-ups, seek directions from them and act accordingly.

Suggest any other possible option(s). Evaluate all of them and suggest the best course of action,
giving your reasons for it. (20 marks, 250 words)
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Q.10) Unorganized and unplanned urbanization has been taking place in the Arakand green belt
around the city of Pandavapura for the last 3-4 decades. It started off with a mining project, along
with which came a wave of migragtswho settled around the mining site. As population kept on
growing, the place started to exhibit sub-urban characteristics with eateries, residential-cum-
commercial areas, schools, health clinics etc. Over the years, the new residents got enrolled in vot-
er-lists, acquired ration cards and got Aadhar numberwhich recognizes their addresses in Arakand

_green bels belt. The green cover of the area has greatly reduced, although patches of forest remain and

the whole area continues to be classnﬁed as a forest area in government records.

Recently, due to rising problem of air pollution in Pandavapura, issue of continuing loss of green
cover around the city has been raised by environmental activists. The court, while hearing a PIL,
has asked government to come up with an afforestation plan to restore green cover. Taking ac-
count of the population living in the green belt, the court has directed government to constitute a
rehabilitation commission for planning the de-encroachment of the forest areas.

The people living in the Arakand green belt are under shock due to the sudden decision by the
court. Many of the current residents were born in the area and have grown up into adults, thinking
of the area as their home. Most people are from poor or lower-middle class background. Many
have impending family exigencies such as marriage, upcoming examination of children etc.

In light of the above, bring out and discuss various ethical issues involved in thiscase. According to

you, what should be the major suggestionsof the government appointed commission for carrying

out peaceful rehabilitation and ensuring welfare of the people living in the area?
SRR (20 marks, 250 words)
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Q.11) Mayank, a young government servant, joined the office with great enthusiasm and desire to
serve the public. Soon after getting a government job, Mayank got married with Sunita. Sunita is
also a government servant who works as a junior engineer in electricity department. But both of
them have different postings and work from two different cities, living separately. Mayank has ap-
plied for his transfer at times, buit, in vain.

Mayank, with his work, is making a great image of himself and is getting appreciation from his
peers and seniors. Because of his great performance, he got an important task of auditing the per-
formance of “Housing for all” scheme. The scheme aims to provide affordable housing to the urban
poor population. However, his study and research led to some shocking results. He found out that
most of the houses are being acquired by relatives of local politicians and government servants.

The deserving urban poor population is still deprived of shelter and this has been the case from
past few years. With further investigation, he realized that there is a massive scam involved in it
and the poor are being lured and looted. The government is not allotting the completed houses to
the beneficiaries. Mayank prepared a file of all the required documents and evidence and went to
discuss it with the SDM.

The SDM, a relative of the central government minister, was fully involved in the corruption. Now,
to save himself, SDM offers Mayank a deal that if he does not reveal the details of study, Mayank
will get a job at the same location as his wife. He is also offered a house from the scheme itself. On
the other hand, he was warned that refusal to accept this proposal may entail retaliatory action by
SDM against him.

As you are a very good friend of Mayank. He discusses the matter with you, as he is trying for trans-
fer from a long time. In this case answer the following;:

a) Why such instance of corruption in government programmes are common across the country?
How can they be prevented?

b) Enumerate various interests involved in this case from the perspective of different stakeholders.
What advice will you give to Mayank? (20 marks, 250 words)
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Q.12) In recent years, India is facing increased instances of misinformation and fake news. The
spread of corona virus has further made people more paranoid. This is not only negatively affecting
the opinion of people but also creating problems like law-and-order issues, communal hatred, de-
grading scientific environment, disincentivizing development and pmmm:lng superstition. With the
ln*c_l:e_asing use of social media, such instances of wrong information spread like fire in the jungle.

Suppose you are the District Magistrate of a district in a northern state of India. The district lacks
behmd on develnpmental parameters like education, health nutrition, mﬁ‘astructure etc. and has

people in your district. State government has launched several e-governance angr?m@es_ﬂrclated
to tele-education, tele-medicine, automated PDS shops etc. to improve service delivery to the pea-
ple. You believe that digital revolution can be a game changer for your district. Also, there are huge
opportunities for IT-based industries in your district due to its proximity to the national capital
region.

You were delighted when the government gave its nod for establishment of 5C infrastructure in
the state for high-speed internet connectivity. For this purpose, additional mobile towers are being
set up and fibre optic cables are being laid down in your district. Many telecom eompanies are in-
vesting crores of rupees for such installations.

However, one day you got the news that a lot of misinformation about 5G tr:chnn]ngy is being cir-
culated among people of your district where it is claimed that 5G tar;hnnlugj[ pl‘ﬁa{ﬁf-_fﬂmnawnm
Multiple videos are being shared on social media asserting that radiation from 5G tower helps in
the mutation of the coronavirus making it more lethal, The rumour became even stronger when a
celebrity filed a case in the supreme court alleging that radiation from 5G towers is harmful to hu-
mans and the environment. This fuelled paranoia ameng hundreds of people of the district, leading

to several instances where mobile towers were damaged or uprooted in recent weeks.

The Department of telecommunication has advised the public not to believe fake news claiming the
5G network and the spread of COVID-19 are linked. Despite such advisories, the people of your dis-
tricts are being influenced by false news and trolls.

You are a rational persen and have always believed that such scientifically proven technology
would bring fortune to society. You have made up your mind to dispel such misinformation and
promote investment in 5G technology in your district. (416 words).

Based on the above case study, answer the following questions:

a) What are Llé reasons for fh%ﬂﬂm and fake news in snr.‘:lety‘? How can a person differ-
entiate between a I2 a piece of correct m:ws‘?

b} You as the DM of the district, how will you address such a situation uf misinfompaa_n_ and ru-
mour, Justify your course of action. (20 marks, 250 words)
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Mentor Feedback Questions

1
2
3
4
5
Test Goal Outcomes
; L— |:| ...............
2
3 4 3
Marking Scheme
Mark Good Average Below average
10 Marker 3.75-5.0 3.0-3.5 <3.0
15 Marker 5.75-7.0 40-55 <40
J Key / Relevant Point
b ¢ Vague / Irrelevant

* Subject to change without prior notice.




IMPORTANT : We’ve made some changes to MGP

Dear Friends, We have brought some changes to you send your copies to us.

1. Upload your copies on the academy portal itself. Now you no longer need to submit
your copies by email to us. You can login to your account and just upload your copy on your

academy.forumias.com portal. Read more at http://support.forumias.com/how-do-i-send-
my-attempted-mgp-copies-to-forumias-academy/ or Google “forumias how to upload mgp

copies”.

2. Please compress your files. If you are going to submit copies online, and we need to
quickly download them, please use a compressor like PDF compressor to ensure that you file
size is within the range of 7-10MB. This will help us hasten your copies. We recommend

using the free windows software. Available here : https://www.pd{compressor.net/

3. Support : We have streamlines support for MGP / MGP copy Delay / Mentor Calls. You
do not need to any longer send us emails for support. You can raise a ticket with respect to
any issues that you are facing, and we will resolve your issue within 3 working days. You can

raise a ticket at http://academy.forumias.com/mytickets . In case your issues are not

addressed, you can email us at helpdesk @forumias.academy
* It is advisable to raise a ticket after the copy has been evaluated

4. You can see all the good copies of your Tests at

MGP 2020: http://bleg forumiascom/goodcopies2021
MGP 2021 : http://blog. forumias.com/goodcopies2022

5. Help us help you by doing these (1) Use your real name when you create an account on

hitp: X ias.com (2) Update your real name by visiting
http://one forumias.com (3) Raise only one ticket for all your needs at
tep://academy. ias.co tickets . Re-open old tickets even for new issues.
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ForumlAS, 2™ Floor, IAPL House, 19, PUSA Road, Karol Bagh, New Delhi.




