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Qi o) Suecessily people are not those who did not fail, but those who persisted in turbulent -

times and kept moving after a failure. In light of this statement, examine the importance of adversi-
ty quotient in life. How can adversity quotient be developed? (10 marks, 150 words)
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b) strength does not come from physical capacity but from an indomitable will." = Gandhi. What
does strength mean to you and how far do you agree with the given statement? Discuss with suita-
ble example (10 marks, 150 words) L
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Q.2) a) lefcrentrate between the following:
i) Conscientiousness Vs. Conscience

ii) Guilt Vs. Remorse
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b) Good governance does not depend on laws, but upon the personal qualities of those who ad-

minister the law. Do you agree with this statement? Justify your view. (10 marks, 150 words)
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Q.3) a) An active civil service is necessary but not sufficient; India also requires civil service ac-

tivism for fulfilling the vision of ‘justice, liberty and equality for all. Analyze the statement citing

relevant examples. (10 marks, 150 wor ds)
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b) Educational institutions complement the role of the family and the society in shaping our ; —
values. Discuss. Can digital education perform this value inculcation function effectively?
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responsible for negative attitudes toward women in the Indian society. How can these attitud b
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Q.5) a) Besides objectivity, civil servants also need empathy and compassion to effectively resolve
various ethical dilemmas they face while discharging their responsibilities. Discuss with suitable
examples. : (10 marks, 150 words)
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b) Leadership is essentially a task of persuasion. How does ability to persuade others help civil
servants in performing their duty? Identify five qualities that make civil servants effective agents of
persuasion. Justify your choices. (10 marks, 150 words)
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Q.7) Sunshine electronics is a domestic mobile i ol
Elecﬂ"onics has made an affordable 5g phone withlgsz:l gatlc;u;g;ni:gcm ;;:r::?d P——— |

as spent a large amount of money for promotion of the phone. General public i hed about fhe
new phone gnd the company has already received over 1 lakh pre-lagxchcc:sdmltfid o
ophne shopp}ng portals. The achievement of the company has also received ) crs' i e the
highest pqilpcal level and h.as been cited as a successful example of At;a-r;;:&g‘..mnor;‘from o
Central Minister of Electronics and Information Technology is thF:e chief guest in mari:u ar::t. e
et m st phane. gu e launch event

Just a day before the launch of the new phone, you receiv i

Reer (CTO) of your company. He informs you that the US o o e e i vt
from doing business in the USA and a similar ban is expected to be imposed by the Egin the‘next
feyv days. The ban on Huwu is based on a report claiming that Huwu has been working very closely
with the Chinese government and there are technical ‘backdoors’ in the components made by

Huwu that allows it to spy on users of the devices that have these components.

‘The Hew phione made by your company also uses a chip manufactured by Huwu. To fulfil the pre-
orders in the shortest pqsmble time, Sunshine Electronics has also manufactured around fifty
thousand devioes. Cancelling or postponing the launch event would be embarrassing for political
dispensation and financially disastrous for your company. On the other hand, going ahead with the

launch would mean potentially risking the privacy and security of your customers.
1) On the basis of this case, identify the various ethical dilemmas involved.
2) What principles of corporate ethics would you consider while taking the decision in this case?

3) Examine various options available with you for handling the issue at hand. What will you do in
the given case?

(20 marks, 250 words)
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Q.9) Under the Mid- Day Meal (MDM) scheme, children are served cooked food in their school. It
has been revolutionary in not only improving the nutritional status of children but also increasing
the retention ratio in schools. However, the quality of food has been a cause of concern.

In one of the unfortunate incidents, two students lost their lives and over thirty children fell ill after
eating the MDM in their school. The district administration was quick in its action and fired the
cook (bhojan-mata) of the concerned school. The bhojan-mata, who belongs to a backward caste, is
the sole breadwinner in her family after her husband passed away. In an TV interview related to the
incident, Bhojan-mata claimed that she is being made a scapegoat and being targeted only because
she belongs to a backward caste. This created a political storm in the state. Opposition parties
picked up the issue of social discrimination and started state-wide protest demanding justice for
the bhojan-mata. The protest found resonance with masses and the ruling party was severely criti-
cized.

To win back the confidence of the public, the government has constituted a commission to investi-
gate the matter in an impartial manner. You are a joint secretary level officer and have been ap-
pointed as a member of the commission. During the investigation, you found that bhojan-mata was
indeed not at fault. It was the contractor who was supplying poor quality raw materials to the
school that caused the food poisoning in children. You also found that the food contractor was the
brother of a powerful cabinet minister. You suspect that the district administration was hand-in-
glove with the contractor and they connived to implicate bhojan-mata and exonerate the contrac-
tor.

You brought these findings before the head of the commission. To your surprise, the head of the
commission informs you that he was already aware of these facts. He informs you that the minister
has asked him to make a report that vindicates the bhojan-mata and reinstates her in order to sub-
due the opposition led agitations. He asks you to find someone else who can be blamed to ensure
that the government is able to save its face as declaring the brother of a sitting cabinet minister
responsible would push the government further in trouble. He also tells you that helping the ruling
dispensation would ultimately help you, subtly giving hints of getting a ‘plum posting’ and also
warns you that going against the wish of the minister can attract the wrath of the minister that can
be disastrous for your career.

1) What are the various ethical dilemmas that you face in this situation?

2) What are the different courses of action that you can take? Identify the most suitable course of

action and justify your choice.
(20 marks, 250 words)
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Q.11) Abha is currently working as the DM of a district. One day, she went to a village for in-
specting the progress of a certain village development project. Abha was not satisfied with the
pace of the work and wanted to talk with the Sarpanch of the village about the same. Abha went to
the panchayat office where she found the Sarpanch standing just outside the office. The Sarpanch
greeted Abha and offered her a seat. Abha sat down and started discussing the matter with the
Sarpanch. She noticed that Sarpanch was still standing. She thought that Sarpanch was not sitting
because of hesitation or out of respect for the officer. She requested him to take a seat but he re-
luctantly sat on a wooden stool. Abha jokingly asked him if he liked the stool so much that he chose
it instead of a chair, to which the Sarpanch replied that he was not allowed to sit on a chair as he
belonged to a Dalit community. Abha was taken aback by this response.

Abha engquired further about the issue. The sarpanch explained that since the Sarpanch position
was reserved for SC community, he won the election. But despite being the official head of the
panchayat, he did not have any power. He was neither allowed to enter the panchayat office nor
was given access to official documents. A separate water pot was kept for him outside the office
and he was not allowed to use the common water pot. He worked as a rubber stamp who merely
signed the given document. He went on to tell Abha that last year he was not even allowed to hoist
the national flag during the Independence Day celebration. Abha was shocked about hearing the
kind of discrimination that the Sarpanch faced. On the basis of this case study answer the follow-
ing questions:

1) Why do caste-based discriminations still persist even after 75 years of independence?
2) Examine the various ethical issues involved in this case.

3) Identify various stakeholders and their responsibilities for creating an egalitarian society.

(20 marks, 250 words)
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Mentor Feedback Questions
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Test Goal Outcomes
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Marking Scheme
Mark Good Average Below average
10 Marker 3.75-5.0 3.0-35 <3.0
15 Marker 5.75—-7.0 4.0-5.5 <40
\j Key / Relevant Point
% Vague / Irrelevant

* Subject to change without prior notice.




