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Instructions: All questions are compulsory. The number of marks carried by a question/part is 
indicated against it. Quality of the answer is more important than the length of the answer. 
 

funsZ'k % lHkh ç'u vfuok;Z gSaA çR;sd ç'u }kjk /kkfjr vadksa dks mlds lkeus bafxr fd;k x;k gSA mÙkj dh xq.koÙkk mÙkj 
dh yackbZ dh rqyuk esa vf/kd egRoiw.kZ gSA 

 
 

Section - A 
 

Q.1) a) Successful people are not those who did not fail, but those who persisted in turbulent times 
and kept moving after a failure. In light of this statement, examine the importance of adversity 
quotient in life. How can adversity quotient be developed?           (10 marks, 150 words)    
 
lQy yksx os ugha gksrs tks vlQy ugha gq,] cfYd os gSa tks dfBu le; esa MVs jgs vkSj vlQyrk ds ckn vkxs c<+rs 
jgsA bl dFku ds vkyksd esa thou esa çfrdwyrk xq.kd ds egRo dk ijh{k.k dhft,A çfrdwyrk xq.kd dSls fodflr fd;k 
tk ldrk gS\                     ¼10 vad] 150 'kCn½ 
 
b) ‘Strength does not come from physical capacity but from an indomitable will.’ – Gandhi. What does 
strength mean to you and how far do you agree with the given statement? Discuss with suitable 
example.             (10 marks, 150 words) 
 
ß'kfDr 'kkjhfjd {kerk ls ugha cfYd vnE; bPNk'kfä ls vkrh gSAÞ & xkaèkhA vkids fy, 'kfä dk D;k vFkZ gS vkSj vki 
fn, x, dFku ls dgk¡ rd lger gSa\ mi;qä mnkgj.k lfgr ppkZ dhft,A         ¼10 vad] 150 'kCn½ 

 
Q.2) a) Differentiate between the following: 
i. Conscientiousness Vs. Conscience 
ii. Guilt Vs. Remorse              (10 marks, 150 words)
  
fuEufyf[kr ds chp varj djsa %              
i. drZO;fu"Bk cuke varjkRek dh vkokt 
ii. vijkèk cuke i'pkrki         ¼10 vad] 150 'kCn½ 
 
b) Good governance does not depend on laws, but upon the personal qualities of those who administer 
the law. Do you agree with this statement? Justify your view.       (10 marks, 150 words)
  
lq'kklu dkuwuksa ij ugha] cfYd dkuwu dk lapkyu djus okyksa ds O;fäxr xq.kksa ij fuHkZj djrk gSA D;k vki bl dFku 
ls lger gSa\ vius fopkj dk vkSfpR; fl) dhft,A            ¼10 vad] 150 'kCn½ 
 
Q.3) a) An active civil service is necessary but not sufficient; India also requires civil service activism 
for fulfilling the vision of ‘justice, liberty and equality for all’. Analyze the statement citing relevant 
examples.                (10 marks, 150 words)  
 
,d lfØ; flfoy lsok vko';d gS ysfdu i;kZIr ugha gS( Hkkjr dks ^lHkh ds fy, U;k;] Lora=rk vkSj lHkh ds fy, 
lekurk* dh –f"V dks iwjk djus ds fy, flfoy lsok lfØ;rk dh Hkh vko';drk gSA çklafxd mnkgj.kksa dk gokyk nsrs 
gq, dFku dk fo'ys"k.k djsaA              ¼10 vad] 150 'kCn½ 
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b) Educational institutions complement the role of the family and the society in shaping our values. 
Discuss. Can digital education perform this value inculcation function effectively?   
                  (10 marks, 150 words)  
 
'kSf{kd laLFkku gekjs ewY;ksa dks vkdkj nsus esa ifjokj vkSj lekt dh Hkwfedk ds iwjd gSaA ppkZ djsaA D;k fMftVy f'k{kk 
bl ewY; lekos'ku dk;Z dks çHkkoh <ax ls dj ldrh gS\           ¼10 vad] 150 'kCn½ 
 
 
Q.4) a) Gendered attitudes convert differences in sexes into discriminations. Examine the factors 
responsible for negative attitudes toward women in the Indian society. How can these attitudes be 
changed?             (10 marks, 150 words) 
             
ySafxd –f"Vdks.k ySafxd varj dks HksnHkko esa ifjofrZr djrs gSaA Hkkjrh; lekt esa efgykvksa ds çfr udkjkRed n`f"Vdks.k 
ds fy, mÙkjnk;h dkjdksa dk ijh{k.k dhft,A bu –f"Vdks.kksa dks dSls cnyk tk ldrk gS\        ¼10 vad] 150 'kCn½ 
 
b) How are ethical concerns and work culture of public institutions different from those of private 
institutions? Examine the desirability of adoption of work culture similar to private institutions in 
public institutions.            (10 marks, 150 words) 
 
lkoZtfud laLFkkuksa ds uSfrd ljksdkj vkSj dk;Z laL—fr futh laLFkkuksa ls dSls fHkUu gSa\ lkoZtfud laLFkkuksa esa futh 
laLFkkuksa ds leku dk;Z laL—fr dks viukus dh okaNuh;rk dk ijh{k.k djsaA          ¼10 vad] 150 'kCn½ 
 
Q.5) a) Besides objectivity, civil servants also need empathy and compassion to effectively resolve 
various ethical dilemmas they face while discharging their responsibilities. Discuss with suitable 
examples.             (10 marks, 150 words) 
 
fu"i{krk ds vykok] flfoy lsodksa dks Hkh lgkuqHkwfr vkSj d#.kk dh vko';drk gksrh gS rkfd os viuh ftEesnkfj;ksa dk 
fuoZgu djrs le; fofHkUu uSfrd nqfoèkkvksa dk çHkkoh <ax ls lekèkku dj ldsaA mi;qä mnkgj.kksa ds lkFk ppkZ dhft,A 
                 ¼10 vad] 150 'kCn½ 
 
b)  Leadership is essentially a task of persuasion. How does ability to persuade others help civil 
servants in performing their duty? Identify five qualities that make civil servants effective agents of 
persuasion. Justify your choices.             (10 marks, 150 words) 
 

usr`Ro vfuok;Z :i ls vuqu;&fou; dk dk;Z gSA nwljksa dks eukus dh {kerk flfoy lsodksa dks viuk drZO; fuHkkus esa dSls 
enn djrh gS\ mu ik¡p xq.kksa dh igpku dhft, tks flfoy lsodksa dks vuqu;&fou; dk çHkkoh vfHkdrkZ cukrs gSaA vius 
fodYiksa dk vkSfpR; fl) djsaA              ¼10 vad] 150 'kCn½ 

 
Q.6) a) What does each of the following quotations mean to you? Peace is not mere absence of war; it 
is presence of justice.             (10 marks, 150 words) 
 
fuEufyf[kr esa ls çR;sd m)j.k vkids fy, D;k ek;us j[krk gS\ 'kkafr dsoy ;q) dh vuqifLFkfr ugha gS( ;g U;k; dh 
mifLFkfr gSA                       ¼10 vad] 150 'kCn½ 
 
b) ‘The world will not be destroyed by those who do evil, but by those who watch them without doing 
anything.’                (10 marks, 150 words) 
 
Þlalkj mu yksxksa }kjk u"V ugha fd;k tk,xk tks cqjkbZ djrs gSa] ysfdu muds }kjk tks fcuk dqN fd, mUgsa ns[krs gSaAÞ 
                 ¼10 vad] 150 'kCn½ 
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c) ‘Happiness is a mysterious thing, to be found somewhere between too little and too much.’  
                 (10 marks, 150 words)  
 
ß[kq'kh ,d jgL;e;h pht gS] tks cgqr de vkSj cgqr T;knk ds chp dgha ikbZ tkrh gSAÞ   ¼10 vad] 150 'kCn½ 
 

 
Section - B 

 
Q.7) Sunshine electronics is a domestic mobile manufacturer and you are its CEO. Sunshine 
electronics has made an affordable 5g phone with over 80% domestically sourced components. It has 
spent a large amount of money for promotion of the phone. General public is excited about the new 
phone and the company has already received over 1 lakh pre-launch orders from various online 
shopping portals. The achievement of the company has also received recognition from the highest 
political level and has been cited as a successful example of Atma-Nirbhar Bharat. The Central 
Minister of Electronics and Information Technology is the chief guest in the launch event of the new 
mobile phone.  
Just a day before the launch of the new phone, you received a call from the Chief Technology Officer 
(CTO) of your company. He informs you that the US has banned Huwu Technologies Pvt. Ltd. from 
doing business in the USA and a similar ban is expected to be imposed by the EU in the next few days. 
The ban on Huwu is based on a report claiming that Huwu has been working very closely with the 
Chinese government and there are technical ‘backdoors’ in the components made by Huwu that 
allows it to spy on users of the devices that have these components. 
The new phone made by your company also uses a chip manufactured by Huwu. To fulfil the pre-
orders in the shortest possible time, Sunshine Electronics has also manufactured around fifty 
thousand devices. Cancelling or postponing the launch event would be embarrassing for political 
dispensation and financially disastrous for your company. On the other hand, going ahead with the 
launch would mean potentially risking the privacy and security of your customers. 
1) On the basis of this case, identify the various ethical dilemmas involved. 
2) What principles of corporate ethics would you consider while taking the decision in this case? 
3) Examine various options available with you for handling the issue at hand. What will you do in the 
given case?            (20 marks, 250 words) 
 
lu'kkbu bysDVª‚fuDl ,d ?kjsyw eksckby fuekZrk gS vkSj vki blds lhbZvks gSaA lu'kkbu bysDVª‚fuDl us 80 izfr'kr ls 
vfèkd ?kjsyw ?kVdksa ds lkFk ,d fdQk;rh 5G Qksu cuk;k gSA blus Qksu ds çeks'ku ds fy, cM+h jde [kpZ dh gSA vke 
turk u, Qksu dks ysdj mRlkfgr gS vkSj daiuh dks igys gh fofHkUu v‚uykbu 'k‚fiax iksVZYl ls 1 yk[k ls vfèkd 
çh&y‚Up v‚MZj fey pqds gSaA daiuh dh miyfCèk dks mPpre jktuhfrd Lrj ls Hkh igpku feyh gS vkSj bls vkRe&fuHkZj 
Hkkjr ds lQy mnkgj.k ds :i esa m)`r fd;k x;k gSA dsaæh; bysDVª‚fuDl vkSj lwpuk çkS|ksfxdh ea=h u, ek sckby Qksu 
ds y‚Up bosaV esa eq[; vfrfFk gSaA 
u, Qksu ds y‚Up ls Bhd ,d fnu igys] vkidks viuh daiuh ds eq[; çkS|ksfxdh vfèkdkjh ¼lhVhvks½ dk Qksu vk;kA og 
vkidks lwfpr djrk gS fd vesfjdk us Huwu VsDuksykWtht izkbosV fyfeMsV ij çfrcaèk yxk fn;k gSA fyfeVsM dks la;qä 
jkT; vesfjdk esa O;kikj djus ls vkSj vxys dqN fnuksa esa ;wjksih; la?k }kjk blh rjg dk çfrcaèk yxk, tkus dh mEehn 
gSA Huwu ij çfrcaèk ,d fjiksVZ ij vkèkkfjr gS ftlesa nkok fd;k x;k gS fd Huwu phuh ljdkj ds lkFk feydj dke dj 
jgk gS vkSj Huwu }kjk cuk, x, ?kVdksa esa rduhdh ^cSdMksj* gSa tks bls mu midj.kksa ds mi;ksxdrkZvksa dh tklwlh djus 
dh vuqefr nsrk gS ftuesa ;s ?kVd gSaA 
vkidh daiuh }kjk cuk;k x;k u;k Qksu Hkh Huwu }kjk fufeZr ,d fpi dk mi;ksx djrk gSA çh&v‚MZj dks de ls de 
le; esa iwjk djus ds fy, lu'kkbu bysDVª‚fuDl us yxHkx ipkl gtkj midj.kksa dk fuekZ.k Hkh fd;k gSA y‚Up bosaV 
dks jí djuk ;k LFkfxr djuk jktuhfrd O;oLFkk ds fy, 'keZukd gksxk vkSj vkidh daiuh ds fy, vkfFkZd :i ls 
fouk'kdkjh gksxkA nwljh vksj] y‚Up ds lkFk vkxs c<+us dk eryc laHkkfor :i ls vkids xzkgdksa dh xksiuh;rk vkSj lqj{kk 
dks [krjs esa Mkyuk gksxkA 
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1½ bl ekeys ds vkèkkj ij] blesa 'kkfey fofHkUu uSfrd nqfoèkkvksa dh igpku djsaA 
2½ bl ekeys esa fu.kZ; ysrs le; vki d‚ikZsjsV uSfrdrk ds fdu fl)karksa ij fopkj djsaxs\ 
3½ leL;k ls fuiVus ds fy, vkids ikl miyCèk fofHkUu fodYiksa dh tkap djsaA fn, x, ekeys esa vki D;k djsaxs\ 
                 ¼20 vad] 250 'kCn½ 
 
Q.8) Asanpur is a beautiful small district in Northern part of India. It used to be the hub of stone mining 
activity. However, excessive mining led to environmental degradation and rapid soil erosion while 
cutting of stone created air pollution hazard. Due to various detrimental impacts, NGT has imposed a 
ban on stone mining in Asanpur. Despite this ban, the mining mafia has been able to operate with 
connivance of corrupt government officials and politicians. Many officers hve tried to stop this illegal 
mining, but the powerful mafia has either forced them to submit through force or bribed them or got 
them transferred through their political contacts. Last week, a DSP lost his life when he was trying to 
stop a truck carrying illegally mined stones.  
You recently got promoted and made the SP of Asanpur. Upon taking the charge, you quickly realized 
the gravity of the problem. Illegal mining was run by organized gangs in the district. It was also linked 
to other crimes in your city ranging from petty crimes like pick pocketing to serious offenses like 
kidnapping and murders. Illegal mining and related crime have negatively impacted socio-economic 
development of the district as youth are increasingly getting involved in the illegal activities and 
businesses are leaving the district due to high crime rates. You created a special task force and started 
taking stringent actions against the illegal mining in your district. In a short span of a few weeks you 
seized thirty dumpers carrying illegally mined stones. Public appreciated your stringent actions while 
the corrupt ecosystem created by illegal miners was rattled.  
One day, a junior officer approached you and informed you that he has been receiving threats from 
the illegal stone miners. He also informs you that others in the task force are also facing problems like 
someone in the task force is being harassed by reopening an old settled case against him while 
someone else has received a transfer order to a remote district. This has demotivated the taskforce 
and reminded them of the connections of illegal miners in the district. The same day, when you reach 
home, your wife tells you that she got a call from an unknown number threatening her of dire 
consequences if you do not stop your investigation. You fear that the call was from a member of the 
organized crime syndicate involved in the illegal mining activity. Your wife is worried about the safety 
of the family and requests you to be lenient in your work. In this situation, answer the following 
questions:  
1) How will you motivate the task force to work with honesty in this adverse condition? 
2) How would you justify putting your family at risk in line of your duty?  
3) Identify the various dimensions of the crisis. Based on your understanding, suggest measures to 
deal with the crisis.          (20 marks, 250 words) 
 
vkluiqj Hkkjr ds mÙkjh Hkkx esa ,d lqanj NksVk ftyk gSA ;g iRFkj [kuu xfrfofèk dk dsaæ gqvk djrk FkkA gkykafd] 
vR;fèkd [kuu ds dkj.k i;kZoj.k dk {kj.k gqvk vkSj rsth ls feêh dk dVko gqvk] tcfd iRFkj [kuu ls ok;q çnw"k.k dk 
[krjk iSnk gqvkA fofHkUu gkfudkjd çHkkoksa ds dkj.k] ,uthVh us vkluiqj esa iRFkj [kuu ij çfrcaèk yxk fn;k gSA bl 
çfrcaèk ds ckotwn] [kuu ekfQ;k Hkz"V ljdkjh vfèkdkfj;ksa vkSj jktusrkvksa dh feyhHkxr ls dke djus esa l{ke gSA dbZ 
vfèkdkfj;ksa us bl voSèk [kuu dks jksdus dh dksf'k'k dh gS] ysfdu 'kfä'kkyh ekfQ;kvksa us ;k rks mUgsa cyiwoZd 'kkar gksus 
ds fy, etcwj fd;k gS ;k mUgsa fjÜor nh gS ;k vius jktuhfrd laidksZa ds ekè;e ls mudk rcknyk djok fn;k gSA 
fiNys g¶rs] ,d Mh,lih dh ml le; ekSr gks xbZ tc og voSèk :i ls [kuu fd, x, iRFkjksa dks ys tk jgs ,d Vªd 
dks jksdus dh dksf'k'k dj jgk FkkA 
vki gky gh esa inksUur gq, vkSj vkluiqj ds ,lih cus gSaA dk;ZHkkj laHkkyus ds ckn] vkius leL;k dh xaHkhjrk dks rqjar 
eglwl fd;kA ftys esa laxfBr fxjksgksa }kjk voSèk [kuu pyk;k tk jgk FkkA ;g vkids 'kgj ds vU; vijkèkksa ls Hkh tqM+k 
Fkk] ftlesa NksVs&eksVs vijkèk tSls tsc dkVus ls ysdj vigj.k vkSj gR;k tSls xaHkhj vijkèk 'kkfey FksA voSèk [kuu vkSj 
lacafèkr vijkèkksa us ftys ds lkekftd&vkfFkZd fodkl dks udkjkRed :i ls çHkkfor fd;k gS D;ksafd ;qok rsth ls voSèk 
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xfrfofèk;ksa esa 'kkfey gks jgs gSa vkSj mPp vijkèk nj ds dkj.k O;olk; ftys dks NksM+ jgs gSaA vkius ,d fo'ks"k VkLd 
QkslZ cuk;k vkSj vius ftys esa voSèk [kuu ds f[kykQ dM+h dkjZokbZ 'kq: dhA dqN gh g¶rksa esa vkius voSèk :i ls [kuu 
fd, x, iRFkjksa ls yns rhl Maijksa dks tCr dj fy;kA turk us vkids dM+s dk;ksZa dh ljkguk dh tcfd voSèk [kfudksa 
}kjk cuk, x, Hkz"V ikfjfLFkfrdh ra= dks >Vdk yxkA 
,d fnu] ,d dfu"B vfèkdkjh us vkils laidZ fd;k vkSj vkidks lwfpr fd;k fd mUgsa voSèk iRFkj [kfudksa ls èkefd;ka 
fey jgh gSaA og vkidks ;g Hkh lwfpr djrk gS fd VkLd QkslZ esa vU; yksxksa dks Hkh leL;k dk lkeuk djuk iM+ jgk gS 
tSls VkLd QkslZ esa fdlh dks mlds f[kykQ ,d iqjkus fuiVkjs ekeys dks fQj ls [kksydj ijs'kku fd;k tk jgk gS tcfd 
fdlh vkSj dks nwjLFk ftys esa LFkkukarj.k dk vkns'k çkIr gqvk gSA blus VkLd QkslZ dks fujk'k dj fn;k gS vkSj mUgsa ftys 
esa voSèk [kfudksa ds dusD'kuksa dh ;kn fnyk nh gSA mlh fnu] tc vki ?kj igq¡prs gSa] rks vkidh iRuh vkils dgrh gS fd 
mls ,d vKkr uacj ls d‚y vk;k] ftlesa mlus viuh tk¡p can u djus ij xaHkhj ifj.kke Hkqxrus dh èkedh nh gSA 
vkidks Mj gS fd d‚y voSèk [kuu xfrfofèk esa 'kkfey laxfBr vijkèk flafMdsV ds ,d lnL; dk FkkA vkidh iRuh 
ifjokj dh lqj{kk dks ysdj fpafrr gS vkSj vkils vius dke esa ujeh cjrus dk vuqjksèk djrh gSA bl fLFkfr esa] fuEufyf[kr 
ç'uksa ds mÙkj nsa % 
1½ bl foijhr ifjfLFkfr esa vki VkLd QkslZ dks bZekunkjh ls dke djus ds fy, dSls çsfjr djsaxs\ 
2½ vki vius drZO; ds Øe esa vius ifjokj dks tksf[ke esa Mkyus dks dSls mfpr Bgjk,axs\ 
3½ ladV ds fofHkUu vk;keksa dh igpku djsaA viuh le> ds vkèkkj ij ladV ls fuiVus ds mik; lq>k,aA         

       ¼20 vad] 250 'kCn½ 
 

 
Q.9) Under the Mid- Day Meal (MDM) scheme, children are served cooked food in their school. It has 
been revolutionary in not only improving the nutritional status of children but also increasing the 
retention ratio in schools. However, the quality of food has been a cause of concern.  
In one of the unfortunate incidents, two students lost their lives and over thirty children fell ill after 
eating the MDM in their school. The district administration was quick in its action and fired the cook 
(bhojan-mata) of the concerned school. The bhojan-mata, who belongs to a backward caste, is the sole 
breadwinner in her family after her husband passed away. In an TV interview related to the incident, 
Bhojan-mata claimed that she is being made a scapegoat and being targeted only because she belongs 
to a backward caste. This created a political storm in the state. Opposition parties picked up the issue 
of social discrimination and started state-wide protest demanding justice for the bhojan-mata. The 
protest found resonance with masses and the ruling party was severely criticized.  
To win back the confidence of the public, the government has constituted a commission to investigate 
the matter in an impartial manner. You are a joint secretary level officer and have been appointed as 
a member of the commission. During the investigation, you found that bhojan-mata was indeed not 
at fault. It was the contractor who was supplying poor quality raw materials to the school that caused 
the food poisoning in children. You also found that the food contractor was the brother of a powerful 
cabinet minister. You suspect that the district administration was hand-in-glove with the contractor 
and they connived to implicate bhojan-mata and exonerate the contractor. 
You brought these findings before the head of the commission. To your surprise, the head of the 
commission informs you that he was already aware of these facts. He informs you that the minister 
has asked him to make a report that vindicates the bhojan-mata and reinstates her in order to subdue 
the opposition led agitations. He asks you to find someone else who can be blamed to ensure that the 
government is able to save its face as declaring the brother of a sitting cabinet minister responsible 
would push the government further in trouble. He also tells you that helping the ruling dispensation 
would ultimately help you, subtly giving hints of getting a ‘plum posting’ and also warns you that going 
against the wish of the minister can attract the wrath of the minister that can be disastrous for your 
career. 
1) What are the various ethical dilemmas that you face in this situation? 
2) What are the different courses of action that you can take? Identify the most suitable course of 
action and justify your choice.                (20 marks, 250 words) 
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feM Ms ehy (MDM) ;kstuk ds rgr cPpksa dks muds Ldwy esa idk gqvk [kkuk ijkslk tkrk gS- ;g u dsoy cPpksa dh 
iks"k.k fLFkfr esa lqèkkj ykus esa cfYd Ldwyksa esa çfrèkkj.k vuqikr dks c<+kus esa Hkh Økafrdkjh jgk gSA gkykafd] Hkkstu dh 
xq.koÙkk fpark dk fo"k; jgh gSA 
,d nqHkkZX;iw.kZ ?kVuk esa] muds Ldwy esa ,eMh,e [kkus ds ckn nks Nk=ksa dh tku pyh xbZ vkSj rhl ls vfèkd cPps chekj 
iM+ x,A ftyk ç'kklu us viuh dkjZokbZ esa rRijrk fn[kkrs gq, lacafèkr Ldwy ds jlksb;k ¼Hkkstu&ekrk½ dks fudky fn;kA 
Hkkstu&ekrk] tks ,d fiNM+h tkfr ls gS] vius ifr ds fuèku ds ckn vius ifjokj esa ,dek= dekus okyh gSA ?kVuk ls 
lacafèkr ,d Vhoh lk{kkRdkj esa] Hkkstu&ekrk us nkok fd;k fd mUgsa cfy dk cdjk cuk;k tk jgk gS vkSj dsoy blfy, 
fu'kkuk cuk;k tk jgk gS D;ksafd og ,d fiNM+h tkfr ls rkYyqd j[krh gSaA blls jkT; esa jktuhfrd rwQku [kM+k gks 
x;kA foi{kh nyksa us lkekftd HksnHkko dk eqík mBk;k vkSj Hkkstu&ekrk ds fy, U;k; dh ekax dks ysdj jkT;O;kih fojksèk 
'kq: dj fn;kA fojksèk dks turk ds lkFk çfrèofu feyh vkSj lÙkkèkkjh ny dh dM+h vkykspuk dh xbZA 
turk dk foÜokl fQj ls thrus ds fy, ljdkj us fu"i{k rjhds ls ekeys dh tkap ds fy, ,d vk;ksx dk xBu fd;k 
gSA vki la;qä lfpo Lrj ds vfèkdkjh gSa vkSj vk;ksx ds lnL; ds :i esa fu;qä fd, x, gSaA tkap ds nkSjku] vkius 
ik;k fd Hkkstu&ekrk okLro esa xyr ugha FkhA ;g Bsdsnkj gh Fkk tks Ldwy dks ?kfV;k fdLe dk dPpk eky lIykbZ dj 
jgk Fkk ftlls cPpksa esa QwM Iokbtfuax gqbZA vkius ;g Hkh ik;k fd [kk| Bsdsnkj ,d 'kfä'kkyh dSfcusV ea=h dk HkkbZ 
FkkA vkidks lansg gS fd ftyk ç'kklu dh Bsdsnkj ds lkFk feyhHkxr Fkh vkSj mUgksaus Hkkst&ekrk dks Qalkus vkSj Bsdsnkj 
dks nks"keqä djus ds fy, lkB&xkaB dhA 
vki bu fu"d"kksZa dks vk;ksx ds çeq[k ds lkeus ykrs gSaA vkids vk'p;Z ds fy,] vk;ksx ds çeq[k us vkidks lwfpr fd;k 
fd og igys ls gh bu rF;ksa ls voxr FksA os vkidks lwfpr djrs gSa fd ea=h us mls ,d fjiksVZ cukus ds fy, dgk gS 
tks Hkkstu&ekrk dks lgh Bgjkrh gS vkSj foi{k ds usr`Ro okys vkanksyu dks nckus ds fy, mls cgky djrh gSA og vkils 
fdlh vkSj dks [kkstus ds fy, dgrk gS ftls ;g lqfuf'pr djus ds fy, nks"kh Bgjk;k tk ldrk gS fd ljdkj viuk 
psgjk cpkus esa l{ke gS D;ksafd ,d ekStwnk dSfcusV ea=h ds HkkbZ dks ftEesnkj ?kksf"kr djus ls ljdkj dks vkSj ijs'kkuh 
gksxhA og vkidks ;g Hkh crkrk gS fd lÙkk:<+ ljdkj dh enn djus ls varr% vkidks enn feysxh] lw{e :i ls ^Iye 
iksfLVax* çkIr djus ds ladsr nsrs gq, vkSj vkidks ;g Hkh psrkouh nsrs gSa fd ea=h dh bPNk ds fo#) tkus ls ea=h Øksfèkr 
gks ldrs gSa] tks vkids dfj;j ds fy, gkfudkj gks ldrk gSA - 
1½ bl fLFkfr esa vki fdu fofHkUu uSfrd nqfoèkkvksa dk lkeuk djrs gSa\ 
2½ dkjZokbZ ds fofHkUu dne D;k gSa tks vki ys ldrs gSa\ dkjZokbZ ds lcls mi;qä dne dh igpku djsa vkSj viuh ilan 
dk vkSfpR; lkfcr djsaA                     ¼20 vad] 250 'kCn½  
 
Q.10) Rashmi is a trained nurse and has an experience of over 20 years. She joined as a contractual 
nurse in a government hospital during the second wave of Covid-19. At the peak of the second wave 
of Covid, the health system of the country crumbled under the large number of infections. There was 
a severe shortage of not only items like medicine, oxygen cylinders etc but also of trained staff. To 
address the bed shortage, many temporary covid camps were established and to cope up with the 
dearth of trained staff, the government started hiring on contractual basis. Many nurses, computer 
operators, sweepers and others in support staff were temporarily hired for the covid period in 
accordance with outsourcing policy for emergency services at government hospitals. Due to their 
immense contribution in fight against the pandemic, they were recognized as ‘corona warriors’. 
During their hiring, a verbal promise was made to them that, ‘corona warriors’ would be given 
preference in other government hirings. Rashmi signed a contract stating the term of her employment 
as three months, which was subsequently extended for three more months and so on.  
After a year, as the number of covid infections have declined, the government has closed many of the 
temporary camps. Vaccination drive has also shown a decelerating trend as the majority of the 
population has been inoculated with at least one dose. This has reduced the requirement of nurses, 
computer operators and other supporting staff. Rashmi was served a 15 day notice and her contractual 
employment was terminated. Government has cited that since covid wave has subsided, contractual 
human resource would be laid-off and the money saved would be used for augmenting health 
infrastructure in the country.  
Rashmi recalls her ordeal while taking care of patients during the second wave of Covid-19. She did 
continuous night shifts which usually stretched to 12-13 hours. Wearing PPE and 3 layers of masks for 
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the entire period of duty made simple tasks like drinking water or using the washroom very difficult. 
Dealing with patients, some angry while others grieving, was an emotional drain. Rashmi also played 
a very important role in the vaccination drive, sometimes vaccinating more than 400 people per day. 
Many corona warriors contracted disease and died while doing their duty. Corona warriors have put 
their life on the line to save the country from the pandemic. But after termination of the contract, 
Rashmi feels that the government has acted with a ‘use and throw’ attitude.  
Rashmi and other corona warriors have started protesting near the health ministry, demanding 
permanent government employment. On the basis of this case, answer the following questions:  
1) What are the various ethical issues involved in this case? 
2) Do you think Rashmi is justified in demanding a permanent government job?  
3) Do you think the government is justified in terminating the contracts of corona warriors?    
4) Consider yourself in the position of Health secretary in the concerned state. What would you do to 
address the issue at hand?          (20 marks, 250 words) 
             
jf'e ,d çf'kf{kr ulZ gSa vkSj mUgsa 20 ls vfèkd o"kksZa dk vuqHko gSA og dksfoM &19 dh nwljh ygj ds nkSjku ,d ljdkjh 
vLirky esa lafonk ulZ ds :i esa 'kkfey gqbZaA dksfoM dh nwljh ygj ds pje ij ns'k dh LokLF; O;oLFkk cM+h la[;k esa 
laØe.kksa ds dkj.k pjejk xbZA u dsoy nok] v‚Dlhtu flysaMj vkfn tSlh oLrqvksa dh cfYd çf'kf{kr deZpkfj;ksa dh Hkh 
Hkkjh deh gq;hA csM dh deh dks nwj djus ds fy,] dbZ vLFkk;h dksfoM f'kfoj LFkkfir fd, x, vkSj çf'kf{kr deZpkfj;ksa 
dh deh ls fuiVus ds fy,] ljdkj us vuqcaèk ds vkèkkj ij HkrÊ djuk 'kq: dj fn;kA ljdkjh vLirkyksa esa vkikrdkyhu 
lsokvksa ds fy, vkmVlksflZax uhfr ds vuqlkj dbZ ulksZa] daI;wVj v‚ijsVjksa] lQkbZ deZpkfj;ksa vkSj vU; lgk;d deZpkfj;ksa 
dks vLFkk;h :i ls dksfoM vofèk ds fy, dke ij j[kk x;k FkkA egkekjh ds f[kykQ yM+kbZ esa muds vikj ;ksxnku ds 
dkj.k] mUgsa ^dksjksuk ;ks)k* ds :i esa igpkuk x;kA mudh HkrÊ ds nkSjku muls ekSf[kd oknk fd;k x;k Fkk fd vU; 
ljdkjh HkfrZ;ksa esa ^dksjksuk ;ks)kvksa* dks ojh;rk nh tk,xhA jf'e us vius jkstxkj dh vofèk dks rhu eghus crkrs gq, ,d 
vuqcaèk ij gLrk{kj fd,] ftls ckn esa rhu vkSj eghuksa ds fy, c<+k fn;k x;kA 
,d lky ckn] pwafd dksfoM laØe.kksa dh la[;k esa deh vkbZ] ljdkj us dbZ vLFkk;h f'kfojksa dks can dj fn;kA Vhdkdj.k 
vfHk;ku esa Hkh fxjkoV dh ço`fÙk fn[kkbZ nh D;ksafd vfèkdka'k vkcknh dks de ls de ,d [kqjkd ds lkFk Vhdk yxk;k 
x;kA blls ulksZa] daI;wVj v‚ijsVjksa vkSj vU; lgk;d deZpkfj;ksa dh vko';drk de gks xbZ gSA jf'e dks 15 fnu dk 
uksfVl fn;k x;k vkSj mudk lafonkRed jkstxkj lekIr dj fn;k x;kA ljdkj us gokyk fn;k gS fd pwafd dksfoM dh 
ygj de gks xbZ gS] vuqcafèkr ekuo lalkèku dks can dj fn;k tk,xk vkSj cpk, x, èku dk mi;ksx ns'k esa LokLF; ds 
cqfu;knh <kaps dks c<+kus ds fy, fd;k tk,xkA 
jf'e us dksfoM &19 dh nwljh ygj ds nkSjku ejhtksa dh ns[kHkky djrs gq, viuh ihM+k dks ;kn fd;kA og yxkrkj jkr 
dh ikyh djrh Fkh tks vkerkSj ij 12&13 ?kaVs rd pyrh FkhA MîwVh dh iwjh vofèk ds fy, ihihbZ vkSj ekLd dh 3 ijrksa 
dks iguus ls ikuh ihus ;k o‚'k:e dk mi;ksx djus tSls ljy dk;Z cgqr dfBu gks x, FksA ejhtksa ds lkFk O;ogkj 
djuk] dqN ukjkt+ rks dqN nq[kh] ,d HkkoukRed ihM+k FkhA jf'e us Vhdkdj.k vfHk;ku esa Hkh cgqr egRoiw.kZ Hkwfedk fuHkkbZ] 
dHkh&dHkh çfr fnu 400 ls vfèkd yksxksa dks Vhdk yxk;kA dbZ dksjksuk ;ks)kvksa dks chekjh dk laØe.k gqvk vkSj viuh 
MîwVh djrs gq, mudh e`R;q gks xbZA ns'k dks egkekjh ls cpkus ds fy, dksjksuk ;ks)kvksa us viuh tku dh ckth yxk nhA 
ysfdu d‚UVªSDV [kRe gksus ds ckn jf'e dks yxrk gS fd ljdkj us ^;wt ,aM Fkzks* joS;s ds lkFk dke fd;k gS- 
LFkk;h ljdkjh ukSdjh dh ekax dks ysdj jf'e lesr vU; dksjksuk ;ks)kvksa us LokLF; ea=ky; ds ikl èkjuk 'kq: dj fn;k 
gS- bl ekeys ds vkèkkj ij fuEufyf[kr ç'uksa ds mÙkj nhft, % 
1½ bl ekeys esa 'kkfey fofHkUu uSfrd eqís D;k gSa\ 
2½ D;k vkidks yxrk gS fd jf'e dk LFkk;h ljdkjh ukSdjh dh ekax djuk tk;t+ gS\ 
3½ D;k vkidks yxrk gS fd ljdkj dk dksjksuk ;ks)kvksa ds Bsds [kRe djuk tk;t gS\ 
4½ vius vki dks lacafèkr jkT; esa LokLF; lfpo ds in ij fopkj djsaA ekStwnk eqís dks gy djus ds fy, vki D;k djsaxs\
                        ¼20 vad] 250 'kCn½ 
 
Q.11) Abha is currently working as the DM of a district. One day, she went to a village for inspecting 
the progress of a certain village development project. Abha was not satisfied with the pace of the work 
and wanted to talk with the Sarpanch of the village about the same. Abha went to the panchayat office 
where she found the Sarpanch standing just outside the office. The Sarpanch greeted Abha and offered 
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her a seat. Abha sat down and started discussing the matter with the Sarpanch. She noticed that 
Sarpanch was still standing. She thought that Sarpanch was not sitting because of hesitation or out of 
respect for the officer. She requested him to take a seat but he reluctantly sat on a wooden stool. Abha 
jokingly asked him if he liked the stool so much that he chose it instead of a chair, to which the 
Sarpanch replied that he was not allowed to sit on a chair as he belonged to a Dalit community. Abha 
was taken aback by this response. 
Abha enquired further about the issue. The sarpanch explained that since the Sarpanch position was 
reserved for SC community, he won the election. But despite being the official head of the panchayat, 
he did not have any power. He was neither allowed to enter the panchayat office nor was given access 
to official documents. A separate water pot was kept for him outside the office and he was not allowed 
to use the common water pot. He worked as a rubber stamp who merely signed the given document. 
He went on to tell Abha that last year he was not even allowed to hoist the national flag during the 
Independence Day celebration. Abha was shocked about hearing the kind of discrimination that the 
Sarpanch faced. On the basis of this case study answer the following questions: 
1) Why do caste-based discriminations still persist even after 75 years of independence? 
2) Examine the various ethical issues involved in this case.  
3) Identify various stakeholders and their responsibilities for creating an egalitarian society.   
              (20 marks, 250 words) 
 
vkHkk orZeku esa ,d ftys dh Mh,e ds in ij dk;Zjr gSaA ,d fnu] og ,d fuf'pr xzke fodkl ifj;kstuk dh çxfr 
dk fujh{k.k djus ds fy, ,d xk¡o xbZA vkHkk dke dh xfr ls larq"V ugha Fkh vkSj mlh ds ckjs esa xkao ds ljiap ls ckr 
djuk pkgrh FkhA vkHkk iapk;r dk;kZy; xbZ tgka mlus ljiap dks dk;kZy; ds Bhd ckgj [kM+k ik;kA ljiap us vkHkk 
dk vfHkoknu fd;k vkSj mls cSBus dh is'kd'k dhA vkHkk cSB xbZ vkSj ljiap ls ckr djus yxhA mlus ns[kk fd ljiap 
vHkh Hkh [kM+k FkkA mlus lkspk fd ljiap f>>d ds dkj.k ;k vfèkdkjh ds lEeku ds dkj.k ugha cSBk gSA mlus mlls 
cSBus dk vuqjksèk fd;k ysfdu og vfuPNk ls ,d ydM+h ds LVwy ij cSB x;kA vkHkk us etkd esa muls iwNk fd D;k 
mUgsa LVwy bruk ilan gS fd mUgksaus dqlÊ ds ctk; bls pquk] ftl ij ljiap us tokc fn;k fd mls dqlÊ ij cSBus dh 
vuqefr ugha gS D;ksafd og nfyr leqnk; ls gSA bl çfrfØ;k ls vkHkk vokd jg xbZaA 
vkHkk us bl ckjs esa vkSj iwNrkN dhA ljiap us crk;k fd pwafd ljiap dk in vuqlwfpr tkfr ds leqnk; ds fy, vkjf{kr 
Fkk] blfy, mUgksaus pquko thrkA ysfdu iapk;r dk vkfèkdkfjd eqf[k;k gksus ds ckotwn muds ikl dksbZ vfèkdkj ugha FkkA 
mUgsa u rks iapk;r dk;kZy; esa ços'k djus fn;k x;k vkSj u gh vkfèkdkfjd nLrkostksa rd igqap nh xbZA dk;kZy; ds 
ckgj muds fy, vyx ikuh dk crZu j[kk x;k Fkk vkSj mUgsa lk>s ikuh ds crZu dk mi;ksx djus dh Hkh vuqefr ugha 
FkhA mUgksaus jcj LVSai ds :i esa dke fd;k] ftlds rgr dsoy fn, x, nLrkost+ ij gLrk{kj fd,A mUgksaus vkHkk ls dgk 
fd fiNys lky mUgsa Lora=rk fnol lekjksg ds nkSjku jk"Vªh; èot Qgjkus dh Hkh vuqefr ugha nh xbZ FkhA ljiap ds 
lkFk ftl rjg ds HksnHkko dk lkeuk djuk iM+k] mls lqudj vkHkk gSjku jg xbZaA bl dsl LVMh ds vkèkkj ij fuEufyf[kr 
ç'uksa ds mÙkj nhft,: 
1½ vktknh ds 75 lky ckn Hkh tkfr vkèkkfjr HksnHkko vHkh Hkh D;ksa dk;e gS\ 
2½ bl ekeys esa 'kkfey fofHkUu uSfrd eqíksa dk ijh{k.k djsaA 
3½ lerkewyd lekt ds fuekZ.k ds fy, fofHkUu fgrèkkjdksa vkSj mudh ftEesnkfj;ksa dh igpku djsaA   
                    ¼20 vad] 250 'kCn½ 
 
Q.12) Jayant is a hard-working and dedicated IAS officer. He is currently posted in a remote district in 
North-East India. Jayant is married to Sarita who used to work as a software engineer before her 
marriage. Sarita is a well-educated and ambitious woman who wants to be known by her name and 
not only as the wife of IAS officer Jayant. Sarita wants to restart her career and has been searching for 
a suitable job for some time. She has found a good job in an MNC that pays well, but she will have to 
move to Bangalore for it. Sarita wants to take up this opportunity but Jayant’s mother does not want 
Sarita to move to Bangalore. Jayant also wants Sarita to stay with him so that they can have kids and 
start their family. Sarita proposes that Jayant move with him to Bangalore as she will get a salary that 
is substantially more than Jayant’s. Jayant and his mother found this proposal offending. Further, 
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Jayant does not want to leave the job that he has dreamed of since his childhood and for which he has 
toiled hard. The entire issue has become a reason for daily fights between Sarita and Jayant, and has 
taken a toll on their married life. 
The issues in personal life of Jayant have creeped into his professional life as well. He is not able to 
concentrate on his work which has resulted in his poor performance. Just a few days back, Jayant 
made a blunder and was scolded by his senior for being absent-minded in his work. His behaviour in 
office has also changed. Now Jayant gets easily irritated and often talks rudely with the staff in the 
office. This is negatively impacting the motivation level of his subordinates. Jayant is aware of his 
degrading performance and he thinks that he is failing both in his personal and professional life  
You are a mutual friend of Jayant and Sarita. One day you received a call from a distressed Jayant and 
he asks you for your advice on this issue. 
1) Help Jayant identify different options available with him to cope with the crisis? Discuss the merits 
and demerits of each of these options. 
2) As a mutual friend, what advice would you give to Jayant and Sarita in this case so that they can 
return back to being a happy couple? 
3) How can Jayant develop the qualities that are required to handle such crisis situations in life? 
                             (20 marks, 250 words) 
 
t;ar ,d esgurh vkSj lefiZr vkbZ,,l vfèkdkjh gSaA og orZeku esa mÙkj&iwoZ Hkkjr ds ,d nwjLFk ftys esa rSukr gSA 
t;ar dh 'kknh lfjrk ls gqbZ gS tks 'kknh ls igys ,d l‚¶Vos;j bathfu;j ds :i esa dke djrh FkhA lfjrk ,d 
i<+h&fy[kh vkSj egRokdka{kh efgyk gS tks vius uke ls igpkuh tkuk pkgrh gS] u fd dsoy vkbZ,,l vfèkdkjh t;ar dh 
iRuh ds :i esa A lfjrk vius dfj;j dks fQj ls 'kq: djuk pkgrh gS vkSj dqN le; ls ,d mi;qä ukSdjh dh ryk'k 
dj jgh gSA mls ,d cgqjk"Vªh; daiuh esa ,d vPNh ukSdjh fey xbZ gS tks vPNh rjg ls Hkqxrku djrh gS] ysfdu mls 
blds fy, cSaxyksj tkuk gksxkA lfjrk bl ekSds dks ysuk pkgrh gS ysfdu t;ar dh eka ugha pkgrh fd lfjrk cSaxyksj 
pyh tk,A t;ar Hkh pkgrk gS fd lfjrk mlds lkFk jgs rkfd os cPps iSnk dj ldsa vkSj viuk ifjokj 'kq: dj ldsaA 
lfjrk dk çLrko gS fd t;ar mlds lkFk cSaxyksj pys D;ksafd mls t;ar dh rqyuk esa dkQh vfèkd osru feysxkA t;ar 
vkSj mudh eka dks ;g çLrko vkifÙktud yxkA blds vykok] t;ar ml ukSdjh dks ugha NksM+uk pkgrk ftldk mlus 
cpiu ls liuk ns[kk gS vkSj ftlds fy, mlus dM+h esgur dh gSA ;g iwjk ekeyk lfjrk vkSj t;ar ds chp vk, fnu 
>xM+ksa dk dkj.k cu x;k gS vkSj mudh 'kknh'kqnk ftanxh ij Hkh vlj iM+k gSA 
t;ar ds futh thou ds eqís muds is'ksoj thou esa Hkh vk x, gSaA og vius dke ij è;ku dsafær djus esa l{ke ugha gS 
ftlds ifj.kkeLo:i mldk çn'kZu [kjkc gks jgk gSA vHkh dqN fnu igys] t;ar us ,d cM+h xyrh dh vkSj dke esa 
vuqifLFkr jgus ds dkj.k mlds lhfu;j us mls MkaVkA v‚fQl esa mudk O;ogkj Hkh cny x;k gSA vc t;ar vklkuh ls 
fp<+ tkrk gS vkSj vDlj v‚fQl esa LVkQ ds lkFk cnrehth ls ckr djrk gSA ;g mlds vèkhuLFkksa ds çsj.kk Lrj dks 
udkjkRed :i ls çHkkfor dj jgk gSA t;ar vius viekutud çn'kZu ls okfdQ gS vkSj mls yxrk gS fd og vius 
futh vkSj is'ksoj thou nksuksa esa vlQy gks jgk gS 
vki t;ar vkSj lfjrk ds ijLij fe= gSaA ,d fnu vkids ikl ,d O;fFkr t;ar dk Qksu vk;k vkSj mUgksaus vkils bl 
eqís ij vkidh lykg ekaxhA 
1½ ladV ls fuiVus ds fy, t;ar ds ikl miyCèk fofHkUu fodYiksa dh igpku djus esa enn djsa\ buesa ls çR;sd fodYi 
ds xq.k&nks"kksa dh foospuk dhft,A 
2½ ,d ikjLifjd fe= ds :i esa] vki bl ekeys esa t;ar vkSj lfjrk dks D;k lykg nsaxs rkfd os ,d [kq'kgky naifÙk ds 
:i esa okil vk ldsa\ 
3½ t;ar thou esa ,slh ladV fLFkfr;ksa dks laHkkyus ds fy, vko';d xq.kksa dks dSls fodflr dj ldrk gS\  
                  ¼20 vad] 250 'kCn½ 
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