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Instructions: All questions are compulsory. The number of marks carried by a question/part is
indicated against it. Quality of the answer is more important than the length of the answer.

ficer - i e aifard € | UQ% URF gRT 91RA Sil BT SHS W SR fBaT 4T | STR @ OIER SR
P S B gl § ARB FAEAgw 2 |

Section - A

Q.1) a) Successful people are not those who did not fail, but those who persisted in turbulent times
and kept moving after a failure. In light of this statement, examine the importance of adversity
quotient in life. How can adversity quotient be developed? (10 marks, 150 words)

WHA AN I el BT Sl AAHA T8l gU, dfed I § Ol Hiod GAI § S¢ e SR AABAdl & dla 0T ggd
RS | 39 BT S D ¥ Siad H UiTherdl IUTh & Hecd Pl URIEoT PIfoTe | Hfcdeldm [or @1 [Jhaa fhar
ST AT 27 (10 37, 150 v<q)

b) ‘Strength does not come from physical capacity but from an indomitable will.” - Gandhi. What does
strength mean to you and how far do you agree with the given statement? Discuss with suitable
example. (10 marks, 150 words)

“orfdd IR eTHdT | 81 gfed ISHT SToTeIRh I 37l & |© — el | 8fus forw oife &1 aar aref & iR 3y
QU 7Ty o | FEl TP HeAd o UG STVl |ied g4l iy | (10 3@, 150 ¥T<=)

Q.2) a) Differentiate between the following:
i. Conscientiousness Vs. Conscience
ii. Guilt Vs. Remorse (10 marks, 150 words)

THfRed @ 4 AR N ¢
i. HIATST 9 RIS BT S7aT
ii. 3TURTY §ETH YTATATY (10 3fh, 150 ¥Tq)

b) Good governance does not depend on laws, but upon the personal qualities of those who administer
the law. Do you agree with this statement? Justify your view. (10 marks, 150 words)

BIAL IR a1, dfed BT BT el B arell & ARKTT 0N R IR F=ar 2 | F7 39 39 oA
I FeHd 27 3UH faurR &1 eiifac Rig i | (10 3@, 150 ¥T<q)

Q.3) a) An active civil service is necessary but not sufficient; India also requires civil service activism
for fulfilling the vision of ‘justice, liberty and equality for all. Analyze the statement citing relevant
examples. (10 marks, 150 words)

v iy RIfdd Aar oawasd & ofbd e T8l 2 WRa B W & folg |, WA sk w4 & oy
AT @1 g BT g1 B b oy Rifder dar Affbarar @1 A1 siawadar g | g Sarexvll &1 gdrell od
BU BT Pl AT Y | (10 3f®, 150 TTeq)

Forum Learning Centre: Delhi - 2nd Floor, IAPL House, 19 Pusa Road, Karol Bagh, New Delhi - 110005 | Patna - 2nd floor, AG Palace, E Boring Canal Road,
Patna, Bihar 800001 | Hyderabad - 1st & 2nd Floor, SM Plaza, RTC X Rd, Indira Park Road, Jawahar Nagar, Hyderabad, Telangana 500020

9821711605 | https://academy.forumias.com | admissions@forumias.academy | helpdesk@forumias.academy



15001 M GE20A3 1 Gahonk 956 k. Jepgth Test #4 (51435) | Forum|[li§

(12 Questions | 250 Marks | Duration 3 Hours)

b) Educational institutions complement the role of the family and the society in shaping our values.
Discuss. Can digital education perform this value inculcation function effectively?
(10 marks, 150 words)

Al HRT TR i BT IMHR o # URAR 3R FAS @1 a1 & R 2 | 79 oy | F1 e Rren
9 I HIARN B B AT ST H IR Tl 5 e (10 3i®, 150 TTq)

Q.4) a) Gendered attitudes convert differences in sexes into discriminations. Examine the factors
responsible for negative attitudes toward women in the Indian society. How can these attitudes be

changed? (10 marks, 150 words)
it gfiesIor oifffes sfaR 1 wewura # uRafdd &xd € | R warst § dfgerel @ Ui ThREHS gftcaror
% [Ty STRER BRST Bl W BIFTY | 59 SRCPI0N BT DH gaall Sl Hbell 82 (10 3i®, 150 I<)

b) How are ethical concerns and work culture of public institutions different from those of private
institutions? Examine the desirability of adoption of work culture similar to private institutions in

public institutions. (10 marks, 150 words)
GG WMl & Afde TRIGR AR BRI GG ol Gl § &d =1 87 |rauie G § ol
Il & A BRI AP DI IR B TSI BT T Y| (10 3@, 150 TTq)

Q.5) a) Besides objectivity, civil servants also need empathy and compassion to effectively resolve
various ethical dilemmas they face while discharging their responsibilities. Discuss with suitable
examples. (10 marks, 150 words)

fArgerar @& orermar, Rifde dael @ 1 W SR HBUN &1 ATILIHAT Bl & dTfh d U [STHGTRAT BT
deT axa wwa A= e gfawmil &1 g9dl € 3§ 9 TR 96 | STYh SaTe]vl & A1l g9t Biffg |
(10 3fh, 150 Tex)

b) Leadership is essentially a task of persuasion. How does ability to persuade others help civil
servants in performing their duty? Identify five qualities that make civil servants effective agents of
persuasion. Justify your choices. (10 marks, 150 words)

A< AR WU A SFFAI—ITT BT D1 2 | GIRT DI FAN DI &l Rafde Hael B U daied I H HY
HEE Bl B7 S Ui Uil &1 Tgd Hiforg Sl Rafde dadl B IgTa—fae &1 gl srfieal a9 © | 3T
fAmeat &1 siifacy Rig B | (10 3f®, 150 TT<T)

Q.6) a) What does each of the following quotations mean to you? Peace is not mere absence of war; it

is presence of justice. (10 marks, 150 words)
ferRad # & Tde IERor avas foy am AR v@dr 27 Wi dad g @ guRefd T8 7 a8 = @
IURRART © | (10 3@, 150 ¥T<)

b) ‘The world will not be destroyed by those who do evil, but by those who watch them without doing
anything’ (10 marks, 150 words)

"HAR I AN gRT T T8l B S S _18 axd 8, dfdd 399 g1 &1 fae1 g foy S <@d 21
(10 3, 150 req)
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c) ‘Happiness is a mysterious thing, to be found somewhere between too little and too much.’
(10 marks, 150 words)

G U R AT €, Sl 980 B IR 9gd SATeT & §1F HEl uig o g 1 (10 37, 150 ¥<=)

Section - B

Q.7) Sunshine electronics is a domestic mobile manufacturer and you are its CEO. Sunshine
electronics has made an affordable 5g phone with over 80% domestically sourced components. It has
spent a large amount of money for promotion of the phone. General public is excited about the new
phone and the company has already received over 1 lakh pre-launch orders from various online
shopping portals. The achievement of the company has also received recognition from the highest
political level and has been cited as a successful example of Atma-Nirbhar Bharat. The Central
Minister of Electronics and Information Technology is the chief guest in the launch event of the new
mobile phone.

Just a day before the launch of the new phone, you received a call from the Chief Technology Officer
(CTO) of your company. He informs you that the US has banned Huwu Technologies Pvt. Ltd. from
doing business in the USA and a similar ban is expected to be imposed by the EU in the next few days.
The ban on Huwu is based on a report claiming that Huwu has been working very closely with the
Chinese government and there are technical ‘backdoors’ in the components made by Huwu that
allows it to spy on users of the devices that have these components.

The new phone made by your company also uses a chip manufactured by Huwu. To fulfil the pre-
orders in the shortest possible time, Sunshine Electronics has also manufactured around fifty
thousand devices. Cancelling or postponing the launch event would be embarrassing for political
dispensation and financially disastrous for your company. On the other hand, going ahead with the
launch would mean potentially risking the privacy and security of your customers.

1) On the basis of this case, identify the various ethical dilemmas involved.

2) What principles of corporate ethics would you consider while taking the decision in this case?

3) Examine various options available with you for handling the issue at hand. What will you do in the
given case? (20 marks, 250 words)

RS Solaglivad Udh ©Re] Aldigel FHidr § 3R 30 g6d AISsll & | Fesd golagiiviad + 80 Ufcrerd
IfF TR TeH & HT Udh [HHRIN 56 B a9 2| $99 BF & TARM & oy a1 a9 @d @ 2| 31
AT Y B Bl ofd) Sdled @ IR U DI gl & AW SifFars oifthr uided ¥ 1 g 9 &
N—ali=a e e 9o 2| DUl @l YAl B ST Ioiifas W 9 W 729 el 2 &R 39 -k
WRA & el SaIENY & WU H IGd [HAT AT T | DElI Selagii-ad iR a1 Heiffia! w3 v Adge i
@ diwg gde ¥ g S1fafr 2|

U BIF & cil=d A Sld Udh 37 Uga, MUSDT T U & e Hraifira] AfAemR) (HSeN) &1 B9 1T | 98
AT GfErd BT € (6 MRS 7 w7 Saradton Urgde foafise R ufey o faar 2| fofice &1 9g®
RS SHRGT H ATIR HRA A AR el HB oAl § RUY F9 R $6 TRE HT Uf€E Y S Bl IR
2| W IR ey Ue Ruic W ARG & R qmar f6ar 11 € & w7 A9 TReR & 91l feax $H B
el 2 3R %1 gRT 991U Y Hehi § Th-1d] dHeR & Sl $H S UGV & SUIARTHASI BT SR SR
1 Al <ar & fH 3 ues © |

MY B §IRT AT 7 =41 B9 7 g1 AT v forg &7 STIRT v 2| M—eifeR &1 &7 & &7
T H R B D (oI AT Seldg e - ST Tard 89R USRI d1 o1 o) fam & | o= sde
BT g BRAT AT RAAT BRAT oD FaRT & Iy IHATS BN 3R 3MUd! du=1 & forg anfefes wu &
fITRTTRI BT | ORI 31X, i=a & A1f 3R 9@ Pl Adeld [ BT A YD ATEDHI DI IYIIAT AR FRET
P WR H ST 81T |
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1) $9 A & IAMWUR W, 394 e faf= Afds gfaemsii @ ggam & |
2) 39 AHa | ol old W ey efue Afdsar & foe Rigidl ™ far aar?

3) AT W fued @ forv e o Suae fafieT fawedl @ Sia By | T U ATl § Sg Ry HeAr?
(20 3, 250 TR)

Q.8) Asanpur is a beautiful small district in Northern part of India. It used to be the hub of stone mining
activity. However, excessive mining led to environmental degradation and rapid soil erosion while
cutting of stone created air pollution hazard. Due to various detrimental impacts, NGT has imposed a
ban on stone mining in Asanpur. Despite this ban, the mining mafia has been able to operate with
connivance of corrupt government officials and politicians. Many officers hve tried to stop this illegal
mining, but the powerful mafia has either forced them to submit through force or bribed them or got
them transferred through their political contacts. Last week, a DSP lost his life when he was trying to
stop a truck carrying illegally mined stones.

You recently got promoted and made the SP of Asanpur. Upon taking the charge, you quickly realized
the gravity of the problem. Illegal mining was run by organized gangs in the district. It was also linked
to other crimes in your city ranging from petty crimes like pick pocketing to serious offenses like
kidnapping and murders. Illegal mining and related crime have negatively impacted socio-economic
development of the district as youth are increasingly getting involved in the illegal activities and
businesses are leaving the district due to high crime rates. You created a special task force and started
taking stringent actions against the illegal mining in your district. In a short span of a few weeks you
seized thirty dumpers carrying illegally mined stones. Public appreciated your stringent actions while
the corrupt ecosystem created by illegal miners was rattled.

One day, a junior officer approached you and informed you that he has been receiving threats from
the illegal stone miners. He also informs you that others in the task force are also facing problems like
someone in the task force is being harassed by reopening an old settled case against him while
someone else has received a transfer order to a remote district. This has demotivated the taskforce
and reminded them of the connections of illegal miners in the district. The same day, when you reach
home, your wife tells you that she got a call from an unknown number threatening her of dire
consequences if you do not stop your investigation. You fear that the call was from a member of the
organized crime syndicate involved in the illegal mining activity. Your wife is worried about the safety
of the family and requests you to be lenient in your work. In this situation, answer the following
questions:

1) How will you motivate the task force to work with honesty in this adverse condition?

2) How would you justify putting your family at risk in line of your duty?

3) Identify the various dimensions of the crisis. Based on your understanding, suggest measures to
deal with the crisis. (20 marks, 250 words)

JTITYR HRA & SRl AN Uh Gax BIel ffell 8| I8 weR @ A BT g 831 BT AT | BTAlfP,
I T & HRYT YAGROT BT &ROT AT AR Aol I AT BT dHerd g, Tafds IR W9 & arg ugyoT &l
ARl Ugl 3l | (A= STM®RES J9Tdl & BRI, TAGie] o AR H UeR Wa9 UR Ui o f&ar 8 | 39
afcdg & qraeje, T AT I BRI ARBIRIT AR A6l BT HATa § B I H e & | Py
ISR 1 §H AT WAT BT AT DI BIRR BT 7, oMb AfhemTel AfhATel 7 a1 A1 I goydd oOid e
@ forg #oeR far € o1 S Regg 1 @ 1 Qe orifas Hue! & Al SH@T ddTeen dRar foar B
fUBel B9, Uh SITHUl & I 9HY AId B TS o9 98 Ay ®©U H WA fhU T YR BT o S & Th ¢h
DI RIb DI BRI PR BT o7 |

3T BT & # Uar=d gY IR AR & UHYl 99 ¢ | PRIMR FHIe & q18, MU+ TR Bl THRAT Bl R
Teqd | et § dfed ARIEN g1 s/ W@+ Ierar il &1 o1 | I8 3MUsh WeR & 3T -l & WY 9T
off, S BIC—HIC 3IURTE I OF Plc I bR AUV AR BT O TR JURTY MAS o | e W AR
HafRrd rTen 7 el @ Amiivie—anfe fawr &1 FeRIe wU & wifad fear ® 9ifd gar aoft | ey
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Tfafafert # e 8 W € iR v IRy X B HRUT qaa el Bl BTs B 2| U U a9y eRe
H AT T & RIATh Sl HRAg Yo DI | BB 8 Ul A MU A" wY A G
Eﬂﬁaﬁwaﬂml AT 5 3P b BT BT ARIEAT BT S NdY Wiy

ﬁ?{?@f%‘lfﬁ:maﬁ’ﬁﬁww BT B & eRa B # 3= AN @l Wl FERIT BT AT HRAT IS W& ©
SR TR B H Bl 3T SHS Raeh T R MUeR AMe 31 R I Wietdx UReH {Har ST R8T & Sidid
fpRiY SfR T gRYT STl # IR BT T YT G 8 | $A D B} DI R DR foar & 3R I fo7ed
# o1y ISP & Priael dl A8 e &1 2| S AT, 99 oY 'R uged €, A7 JMudl ueil e dedl © &
I TS ST AR A BicT AT, o H S99 Al Sifd 98 7 $) W TR IR JIc &l 98] < ¢ |
AP &R & P Dt ady T A H e Fidd iR Rifsdhe & Uh Hewd @l AT | AUl Tl
gRAR BT YRETT BT xR © 31IR AU AU BT H A IR BT AR BRell © | 59 Reifcy H, Fr=fariad
el B IR T
1) 39 faurdia aRRfT # 3y TR BRT & SAFCRY & & B B oI d gRa dwel?
) 3MY MUY By & HH H U URAR BT SRIA H ST B DA Sfad Sexiud?
3) e @ fAf= Tl &1 Ugad & | AUl |HST & SMUR W Ahe 4 fued & Surg g |

(20 31, 250 ¥Ix)

N

Q.9) Under the Mid- Day Meal (MDM) scheme, children are served cooked food in their school. It has
been revolutionary in not only improving the nutritional status of children but also increasing the
retention ratio in schools. However, the quality of food has been a cause of concern.

In one of the unfortunate incidents, two students lost their lives and over thirty children fell ill after
eating the MDM in their school. The district administration was quick in its action and fired the cook
(bhojan-mata) of the concerned school. The bhojan-mata, who belongs to a backward caste, is the sole
breadwinner in her family after her husband passed away. In an TV interview related to the incident,
Bhojan-mata claimed that she is being made a scapegoat and being targeted only because she belongs
to a backward caste. This created a political storm in the state. Opposition parties picked up the issue
of social discrimination and started state-wide protest demanding justice for the bhojan-mata. The
protest found resonance with masses and the ruling party was severely criticized.

To win back the confidence of the public, the government has constituted a commission to investigate
the matter in an impartial manner. You are a joint secretary level officer and have been appointed as
a member of the commission. During the investigation, you found that bhojan-mata was indeed not
at fault. It was the contractor who was supplying poor quality raw materials to the school that caused
the food poisoning in children. You also found that the food contractor was the brother of a powerful
cabinet minister. You suspect that the district administration was hand-in-glove with the contractor
and they connived to implicate bhojan-mata and exonerate the contractor.

You brought these findings before the head of the commission. To your surprise, the head of the
commission informs you that he was already aware of these facts. He informs you that the minister
has asked him to make a report that vindicates the bhojan-mata and reinstates her in order to subdue
the opposition led agitations. He asks you to find someone else who can be blamed to ensure that the
government is able to save its face as declaring the brother of a sitting cabinet minister responsible
would push the government further in trouble. He also tells you that helping the ruling dispensation
would ultimately help you, subtly giving hints of getting a ‘plum posting’ and also warns you that going
against the wish of the minister can attract the wrath of the minister that can be disastrous for your
career.

1) What are the various ethical dilemmas that you face in this situation?

2) What are the different courses of action that you can take? Identify the most suitable course of
action and justify your choice. (20 marks, 250 words)
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fis S Ml (MDM) IS & T&d d2di Bl I9d Ihel § UdhT g3l WHT RN Odl 8. I8 7 ddd gedi @l
gryer Rerfd § GuR o # dfcds Tqell § 9fQURY U &1 9em | W HifdeR) @1 2| geifd, Ao @l
o i @1 favg & 2

T gUIFYUl Tl ¥, b Whel H GASICH WM & d1& &1 BTA @I SfF dell T AR 4 A 1S g=d d9R
TS Y | e TR 7 1O dRdTs H doaRdl fTd g Hefd Whdl & JAsdT (M- & e & |
AT, ST U fUsS S1fd | &, o ufd @& o & 918 U URaR # THAE A dTell © | g1 |
Gafd T S AR H, Aro=—arar 7 <rar fhar fb S 9fer &1 gax1 997 O 8T 8§ IR dad safe
R g S J@T § F@ife 9% e sl Wit ¥ diede 3@ 2| 599 IS H eHiae qu @Sl 8@l
T | fauell gl F AHITD HeWTd BT HeT ISR AR WS- & oY =g &1 AT Bl by Jsgeard] &R
o R fear| foRe &1 SHar & ey ufoeaf™ el ol Tl & &1 el A=l @l T8 |

AT BT f3%qr R 3 S & folg SRR+ Fwe a¥ia 3 AMe @1 i & ol Udh SIR—RT &1 6 (6
2| MY HYH A TR B ARNHR T MR MM & Wew @ wu # g By 7y F) @i @ @R, emu
IR & HISH—H1dT aR<d | TTed el o7 | I8 ShaR & AT Sl Whel Bl ’iedr e &1 dedl Jid qw%lls aR
ET o 59 eai § T @rsutiT g8 | Uy ¥g o urn f Wl SHhaR U IRnelell didte #A BT WIE
o | YS! HaE & b Tl IR @1 SHhaR & A1 HelTd off &R SEid HISI—HIdl Bl B 3R Shar

BT YD DR B oY HB—TS Bl |

3 g7 fshul o1 ST & FHE @ W od ¥ U Seed & o, T @ g T Smadr g faar
& #0799 ve RO a9 & forg ®er @

Bl G4 $ folU S g8 BT 2 | T8 3M0H

foU QI SERIET S |WahdT 2 % WSR3

B NFER 9ifid &1 9 SGR Bl 3R IRl

tm%'ﬂT'Waﬂﬁa%m#ﬁﬁgqsﬁ?ma%%ﬁéam:ﬁéﬁ%%ﬂ%ﬁaﬁmzﬁﬁwwﬁ@ﬁﬁﬁﬁ
B Adhd 8, S TP BRI B U BHR 8 Fhdl & | .

) 39 Reafa # amu fo fafa=r Afde gfdemsit &1 ammr @wa 82

2) BRAE & A= FHed a1 € S MY o Fhd 22 HRAS & o SUH HIH Bl Gga o AR 3T gda
BT Sfery arfad & | (20 3w, 250 ¥I<R)

Q.10) Rashmi is a trained nurse and has an experience of over 20 years. She joined as a contractual
nurse in a government hospital during the second wave of Covid-19. At the peak of the second wave
of Covid, the health system of the country crumbled under the large number of infections. There was
a severe shortage of not only items like medicine, oxygen cylinders etc but also of trained staff. To
address the bed shortage, many temporary covid camps were established and to cope up with the
dearth of trained staff, the government started hiring on contractual basis. Many nurses, computer
operators, sweepers and others in support staff were temporarily hired for the covid period in
accordance with outsourcing policy for emergency services at government hospitals. Due to their
immense contribution in fight against the pandemic, they were recognized as ‘corona warriors’.
During their hiring, a verbal promise was made to them that, ‘corona warriors’ would be given
preference in other government hirings. Rashmi signed a contract stating the term of her employment
as three months, which was subsequently extended for three more months and so on.

After a year, as the number of covid infections have declined, the government has closed many of the
temporary camps. Vaccination drive has also shown a decelerating trend as the majority of the
population has been inoculated with at least one dose. This has reduced the requirement of nurses,
computer operators and other supporting staff. Rashmi was served a 15 day notice and her contractual
employment was terminated. Government has cited that since covid wave has subsided, contractual
human resource would be laid-off and the money saved would be used for augmenting health
infrastructure in the country.

Rashmi recalls her ordeal while taking care of patients during the second wave of Covid-19. She did
continuous night shifts which usually stretched to 12-13 hours. Wearing PPE and 3 layers of masks for
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the entire period of duty made simple tasks like drinking water or using the washroom very difficult.
Dealing with patients, some angry while others grieving, was an emotional drain. Rashmi also played
a very important role in the vaccination drive, sometimes vaccinating more than 400 people per day.
Many corona warriors contracted disease and died while doing their duty. Corona warriors have put
their life on the line to save the country from the pandemic. But after termination of the contract,
Rashmi feels that the government has acted with a ‘use and throw’ attitude.

Rashmi and other corona warriors have started protesting near the health ministry, demanding
permanent government employment. On the basis of this case, answer the following questions:

1) What are the various ethical issues involved in this case?

2) Do you think Rashmi is justified in demanding a permanent government job?

3) Do you think the government is justified in terminating the contracts of corona warriors?

4) Consider yourself in the position of Health secretary in the concerned state. What would you do to
address the issue at hand? (20 marks, 250 words)

I U gRIferd 9 € &R I2 20 W 310 Iuf HT 1Hd & | 98 BIfdS —19 Bl Gl oex & QR U RO
AT H AfIaT 99 & wU H A g5 | IS BT T 8% b ORA X Q% DI WY JavolT qI Gl H
AT & BRI ORART g | 1 Bl &al, e faeiex amfe SiiT awgell @1 afes uiRiferd wamRal o @)
P g | IS B BH BT T PR D [olY, Py RAT Pifds Rifax w@nfid by 7v ik glrfe wweniRal
P 9§ e & fo, SRER 71 gaT & MR W Wil $RAT Y& BN (@1 | AYBR] IIATA! 5 TATIDHTeA
3ff & oy SMeeAIRTT Y & AR &8 74!, HRex ATRE, ABE HHATRAT AR 3 TS HHATRA!
BT IR WY | DIfdS AT B U S TR WIT AT o7 | AN B RIATD Tels H SHD JUR INTEH B
BHRY, IT BRAT AGT S ©Y H UGN TAT| 9B il & SR S AiRgd arer fhar Ty o 5 ey
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Q.11) Abha is currently working as the DM of a district. One day, she went to a village for inspecting
the progress of a certain village development project. Abha was not satisfied with the pace of the work
and wanted to talk with the Sarpanch of the village about the same. Abha went to the panchayat office
where she found the Sarpanch standing just outside the office. The Sarpanch greeted Abha and offered
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her a seat. Abha sat down and started discussing the matter with the Sarpanch. She noticed that
Sarpanch was still standing. She thought that Sarpanch was not sitting because of hesitation or out of
respect for the officer. She requested him to take a seat but he reluctantly sat on a wooden stool. Abha
jokingly asked him if he liked the stool so much that he chose it instead of a chair, to which the
Sarpanch replied that he was not allowed to sit on a chair as he belonged to a Dalit community. Abha
was taken aback by this response.
Abha enquired further about the issue. The sarpanch explained that since the Sarpanch position was
reserved for SC community, he won the election. But despite being the official head of the panchayat,
he did not have any power. He was neither allowed to enter the panchayat office nor was given access
to official documents. A separate water pot was kept for him outside the office and he was not allowed
to use the common water pot. He worked as a rubber stamp who merely signed the given document.
He went on to tell Abha that last year he was not even allowed to hoist the national flag during the
Independence Day celebration. Abha was shocked about hearing the kind of discrimination that the
Sarpanch faced. On the basis of this case study answer the following questions:
1) Why do caste-based discriminations still persist even after 75 years of independence?
2) Examine the various ethical issues involved in this case.
3) Identify various stakeholders and their responsibilities for creating an egalitarian society.

(20 marks, 250 words)
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Q.12) Jayant is a hard-working and dedicated IAS officer. He is currently posted in a remote district in
North-East India. Jayant is married to Sarita who used to work as a software engineer before her
marriage. Sarita is a well-educated and ambitious woman who wants to be known by her name and
not only as the wife of IAS officer Jayant. Sarita wants to restart her career and has been searching for
a suitable job for some time. She has found a good job in an MNC that pays well, but she will have to
move to Bangalore for it. Sarita wants to take up this opportunity but Jayant’s mother does not want
Sarita to move to Bangalore. Jayant also wants Sarita to stay with him so that they can have kids and
start their family. Sarita proposes that Jayant move with him to Bangalore as she will get a salary that
is substantially more than Jayant’s. Jayant and his mother found this proposal offending. Further,
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Jayant does not want to leave the job that he has dreamed of since his childhood and for which he has
toiled hard. The entire issue has become a reason for daily fights between Sarita and Jayant, and has
taken a toll on their married life.
The issues in personal life of Jayant have creeped into his professional life as well. He is not able to
concentrate on his work which has resulted in his poor performance. Just a few days back, Jayant
made a blunder and was scolded by his senior for being absent-minded in his work. His behaviour in
office has also changed. Now Jayant gets easily irritated and often talks rudely with the staff in the
office. This is negatively impacting the motivation level of his subordinates. Jayant is aware of his
degrading performance and he thinks that he is failing both in his personal and professional life
You are a mutual friend of Jayant and Sarita. One day you received a call from a distressed Jayant and
he asks you for your advice on this issue.
1) Help Jayant identify different options available with him to cope with the crisis? Discuss the merits
and demerits of each of these options.
2) As a mutual friend, what advice would you give to Jayant and Sarita in this case so that they can
return back to being a happy couple?
3) How can Jayant develop the qualities that are required to handle such crisis situations in life?

(20 marks, 250 words)
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