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(Don’t Write anything
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Section - A

Q.1) a) The influence of ethical principles on shaping socially responsible behavior is widely
a‘CkDOWledged.(j-_i_ow do ethical values facilitate individuals in cultivating a proactive and construc-
tive attitude towards fulfilling their social responsibilitiesbf:an the subjective nature of ethical prin-
ciples lead to divergent attitudes regarding social responsibility?

(10 marks, 150 words)
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i (Don’t Write anything
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(10 marks, 150 words)

b) Write short notes on the following:
(i) Moral equilibrium

(ii) Emotional strength

(iii) Ethical pluralism

(iv) Moral courage

(v) Ethical fading

frefaRas W fare dew o
(i) o |

(10 3, 150 Teg)
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Q:2) a) Through their actions, interactions, and teachings, schools have the power to mold the
s the significance of value-based

Al SIAGR IR SrETAAAN(20 2BIO B OPFRLE: 145U gnificance of
ry challenges of society.

ducation in preparing the youth to address the contempora
i - & ! (10 marks, 150 words)
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(Don’t Write anythi
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b) What do you understand by the term ‘situation ethics? Critically analyze its strengths and
weaknesses in making moral judgements, (10 marks, 150 words)
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Q'3) a) Maintaining traditional bonds and familial relationships in an increasingly g

world requires personal relationships to be governed by ethical principles. Discuss.

——
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(10 marks, 150 words)
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(Don’t Write anything
in this Area/ 39 T4
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b) “Why should a man be moral? Because it strengthens his will.” - Swami Vivekanand. In this per-
spective, discuss the significance of morality for bringing efficiency and effectiveness in public ad-
ministration. Do you think moral rigidity can be a hindrance in good governance?

(10 marks, 150 words)
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4) 222300 p1430des] 800 Polizdk §2020HI83En 2B Lphold transparency, fairness, and ac-
countability within administrative systems, encompassing both advantageous and disadvantageous
ag‘é‘é'i:'é'?artﬁe stakeholders involved and the overall administrative framework@plore the ethical
considerations that arise from the design and implementation of these administrative practices
siming to foster effective governancc? (10 marks, 150 words)
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Q5)a) The challenges POSC by the corporate sector's impact on climate, environmental sustain-
abilitys and living conditions has highlighted the need for responsible and inclusive business prac-
—1n this direction, the cont. - : o
tices. In » the contemporary discourse on corporate governance is emphasizing the
rconnectedness of environmental, social, and_governance (ESG) factors. Evaluate the ESG

int€

framework in equipping the corporate world with the capabilities to fulfill its social roles and re-
sponsibilities. (10 marks, 150 words)
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the context of the ongoing discourse on UCC in India, examine the _challenges
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(Don’t Write anything
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Q.6) What does each of the following quotation mean to you?

ﬁﬂﬁﬁiﬁﬁﬁmmmm%ﬁammﬁﬁ?

g) "When I do good, I feel good; when 1 do bad, I feel bad, and that is my religion” - Abraham Lin-
coln. (10 marks, 150 words)
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b) wReal change, enduring change, happens one step at a time.” — Ruth Bader Ginsburg.
227390 614301 1910103244 (2023-08-30 17:38:10) (10 marks, 150 words)
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(Don’t Write anything
in this Area/ 8% 11
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iness is that state of congei .
appit —=2nsclousness which proceeds from the achievement of one’s values”
Ayn Rand.

C

(10 marks, 150 words)
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Section - B

Q.7Jiya is a first-year student studying political science in a metropolitan city. Jiya belongs to
viddhi, a village located in the state of Satya Pradesh. Even though Jiya is very fond of her ancestral
pome, she has limited knowledge about the socio-cultural aspects of the region.

ne day, while talking to her father, Jiya expresses her desire to visit her ancestral place. Her fa-
grel' readily agrees, and advises Jiya to inform her paternal uncle, Suresh, who lives in Viddhi. about
her travelC]anS- On the destined day, Jiya arrives at her village to a grand welcome organised by

riage function in the village. At the function, while having dinner, Jiva noticed that a separate seatz

her melej Later in the day, Suresh informs Jiya that in the evening they were all to attend a mar- |

ing arrangement was being made for some people. Unlike others, these people were waiting for

their meajs sitting on the floor, at a substantial distance from the main dining area. This made Jiya
curious é'l enquiring, Alakh, a 15-year-old boy, told Jiva that the members of his commuuntics
were not allowed to sit on chairs in any public occasion in the village. Alakh also told Jiva that cven
though_he did not [i ' itting down in front of his friends, his mother and father. |
advised him to follow the norm. Jiya asked him as to why different treatment was meted out to
some people despite belonging to the same place. Alakh informed Jiya that even though they all
belonged to Viddhi, members of his communities lived in separate habitations; had separate wells:
and even worshiped in separate places. He also told her that various prohibitions were put on them
like fha'rwere not supposed to ride a horse as part of their wedding pfﬁ'&(ﬁ_ssion, not allowed to
wear turbans, which was a common head gear for others ctc. Upon returning from the function.
Jiva talked to her uncle about the matter. Suresh told Jiva that itis an aegcepted practice in the re-
gion and it is not wise to question the age-old traditions)
Aext dav, while going to the market with her aunt, Jiya passes by the local government school. She

once recognized Alakh in the school uniform. To her surp?ise, instead of studying inside with
other students, he, along with some other students, was sweeping the school corridor. While Jiva
was perplexed, her aunt passed it off as a routine affairand told her that it was not out of ordinarv
for the likes of Alakh to do such jobs

hough Jiva left for her home in a few days, the incidents in Viddhi left an indelible mark on her
psyche. As a political science student, Jiya realised thatsuch practices and traditions were a bla-
tant violation of an individual’s rights. ‘I%wev_er, what she did not understand was the reasons be-

hind overt acceptance of such ;ﬁl’a__ctices by the society.

@f[ihings witnessed by Jiya a ddhi are not isolated incidents, but a part of larger. systematic
cycle of exclusion, and mai‘g' inalisation. Such incidents are commonplace in many parts of the
country even today.

a) Discuss the role &f various stakeholders in checking such biases and building an egalitarian or-
der.

b) Why do such discriminatory practices continue in the society? (20 marks, 250 words)
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ap is 8 dala engineer workin. : w— ;
o pratl?aphis superior: collea fl(:rkm = LABC Infocom, Pratap is a sincere employee who is liked
oo Jcre discussiné a “EWE if{f! anfl subordinates. One day, during the Junch hour, a few col-
Ieag';:’; which was to be held oln th:gn ;:;I!:(.:re V'Vaﬂ a rally /parade in support of the LGBTQIA+ com-
munfun for all, Pratap was sensitive ab ].ng Sl.mday' While the news item was a matter of intrigue
and : out the issue, He explained to his colleagues the importance
le for equal civil rights as enjoyed by others.(Kamal, a

. g o [ : oy

h1e§ are not in the favour of the traditional values of the

at she has heard some experts on various news channel |

BOLER LAY
: f

na fhanu, the sales team manage tSed by the LGBTQIA+ community are agains
! i T, 100 agreed wit] qior - : oe
gare e tat e fneliss g 1 the majority opinion; Bhanu said that his

ap" ning in f: - of i
@aps T‘E]EIZ(:(‘ ﬁ.“. I‘f’:’l‘_“_”d‘,’f une.rl rights for all was of no consequence to his colleagues who
Sec’“Ed:’ e dlgll( atlitudinal build up against the community as a whole.
@Ehc _cs'g_”‘"c day when the rally was to take place, Kamal was watchifig the coverage of the

‘ .n.w. To his astonishment, he saw Pratap in the LGRIQIA+ rali)) Next day at
the office, when Kamal rold Pratap that he saw him participating in the parade, Pratap agreéd, and

told Kamal that he was gav)After this incident Pratap began to see visible changes in the behayiour
of not only his colleagues and subordinates but also the management of the office. While earlier all
pestered Pratap to be present for various official and personal occasions, now he increasingly felt
unwanted. Even his collcagues started taking their lunch separately, Pratap was eatlier respected
and revered by all for his sincerity and dedication. But now his professional qualities were over-
looked and he became an object of amusement for all. He noticéd that people started calling m\_—
different names which e realized were a slur on his Dersonalihfz\

@uers came to head when Pratap was overlooked for pl"Ol’ﬂQBn. Earlier, Pratap’s superiors on
various occasions had 1ol him that his good work has benefitted the organization immensely and
he was due for promotion after the next appraisalfTherefore, this supersession came as a rude and
disappointing shock to Pratap, and he fell inte # mire of self-doubt and loathing. The conditions
car ass-that-Pratap, who was earlier a happy go Jucky. caring, and a self-aware person,
started remaining depressed, ; ;

a) What are the qualities Tacked by the CO”CQE@;@_S and superiors of Pratap?

b) What could be the possible reasons behind the negative attitude of office employees towards
LGBTQIA+ community? . 4

¢) As a friend of Pratap. what advice will you give him? (20 marks, 250 words)

~—c—

1!

Q;Other employee, Sushma, said t
out how the demands being raj

mmwﬁqﬁam«w@aﬁﬁm@mwmm%mmm,w
AR i wEE w0 A Wie G ¢ @ R, AR @ dieE $ W, a0 WE0d T AR W
T | LGBTQIA+ wijeid & vl § 7 el off TF ot arer A &1 81 ofl | wafth wmew wft @
fﬁ?ﬁ‘?rqmafmgan%mmuﬁwsﬂgtﬁémmﬁsﬁaehwamﬁﬂmmaﬂmm
iGiss AR Ao 3 LGBTQIA+ & AT &1 TS H1 Heed Wil | W & WEdhHl ol
W“;;Hmﬁsﬁ?ﬁﬁﬂmmﬁﬂ?aZEqu%ﬁmWa%wﬁaﬁ%lQfﬁsﬁz:mﬁﬂﬁ,mﬁm%
SR & G frerast @1 UE AW d¥ §Y G ¢ [b &0 LGBTQIA+ W g
werg gﬁgm;ﬂa{ﬁ#?ﬁ?m ¥ wed & FAo A N dgia @ S TEE 9 T 3 P
fis o @ e 2 B LGBTQIA+ @i @1 g Arikie Al o1 sadiawer €1l & frg
m?q%mqasmm zf:ﬂgwﬁlr :,';T ;%L%Qw:ﬂﬁm’f & ﬁﬁﬂéﬁrﬁﬁ' AR T 2, S W e Y e
® R W @R i v |
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11
9 prachinms;ch isa pi_lg?ilr# ltgijvf:%(mo%ﬁ?é%ﬁ’%&ﬂlﬂhalayas. ‘The town is part of .om? of
; states of the country. It serves as the base for a highly revered and well-known pilgrim-
aken by millions of people every year: The people of Prachinma th, who are largely from
close-knit community of Pahadi tribe, have lived in the area for severa The Pahadi
eople, since many generations, have developed a lifestyle which is integra .
e traditional knowledge of the tribe passed from one generation to other hz'we
le in living with the environment in a sustainable manner. The people of Prachin-
believed it to be their destiny to live in the region ina peace-

the border

age Uﬂdert )
] generations.

prachinma
h_qlped the peop
math worshipped the local deity, and

ful and harmonious way.
However, the increasing pace of unplanned deve]opmenﬂ.
in the contemporary times h

of strategic infrastructure etc., 1
istic nature of relationsh that the people of prachinmath had wit
anization of pahadi tribals, has consistent-

prachinmath Bachao Committee (PBC). a civil society org

l_lh'B_prosed the unbridled and brazen exploitation of the resources of prachinmatit. They have

through petitions, jan sabhas. nukkad nataks etc., highlighted the grave consequences of the unsus-
1ent adopting for Prachin=

tainable development model that the state and the Union governments were
Moreover, the government justified the in-

math, However, their petitioﬁs had fallen on deaf ears.

frastructure creation in prachinmath in order to cater to its strategic and religious significance.

'The problems came to a head when the government decided to construct 4 tunnel in Prachinmath,

in order to generate hydroelectricity. The PBC as well as prominent geologists of the country vehe-

mently opposed the idea citing its negative impact upon the region. The seientific community was
is built on'a debris of a land-

of the opinion that as Prachinmath sits on geological fault lines and
slide, any large-scale construction may cause irreparable damage to the environment. Neverthe-

less, the government went ahead with the project, constructing the tunnel in a record time, citing

its necessity for the energy secu rity of the country, yen-many €c onomists were of the opinion that
increased energy capacity will +4pill. Such steps were hailed by the gov-

incontrolled religious tourisra, reation
e fundamentally altered the mi imal-

h the local/fragile environment.

help India curtail § HTIpOrts

ernment as the stepping stone of the country towards .stmfe gic autonoy
he worst fears of the local and scientific comm umﬂe‘é%ﬁne true wherrthe houses in Prachinmath
detailed study, was at-

Started showing large cracks. The reason for thecrack, as found out after a
tributed to the subsidence of land In Prachinmaths The sinking of the land, development of large

cracks, collapsing of the buildings ctc., caught.the attention of social, electronic, and print media
alike. Overnight, Prachinmath became the talk of the country. Even the international media high-
lighted the episog_ie, and theexistential threat that it posed to the local communities as well as the
environment. The state and Union governments swung into action and formed an expert commit-
tee, Compr'ig:i_ng of scientists, bureatcrats, NDRF /SDRF personnel etc., to look into the matter. The
committee advised the government Lo gvacuate Prachinmath completely, as the sinking of the land

was continUi_ng;_.:ﬂorking on the recommendations of the committee, government prepared a de-
tailed resettlement and rehabilitation Jan for th ple of Prachinmath.

| to the €COS stem of |

@e Pahadi people, who squarely blamed the government for the crisis{Telt cheated by the actions

of the goverrﬁnent and refused to cvac place of their ancestors. )
a) What are tl_jie’ various conflicting interests in the above case study. . 7
b) As a DM of the district in which Prachinmath falls, how will you convince the people to evacuate

from the area?
¢) What can we do to avoid such situations in the future.

(20 marks, 250 words)
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‘ in the Northern part of ¢
s 192 ik ossession, sale Pdl t of the country. Prohibifion laws in the state complete-
e storage ptate i s:uc ’;nd consumption of liquor in any form. Despite the bal; th
. ceeded i i : ' e
Linthe s ed 1n supplying spurious liquor through various illegal dens

a0 m : flouri
o ™ g of liquor mafia flourish under the nos s "
. gite e of both th&civil administration and the police

e = :
; uthoritie . -

lfﬁ]plained I_Utﬂ‘saje failf::l: {; Zbo;lt the illegal production, sale, and consumption of liquor, but
o omplaints eaf ears, and no substantial action was taken by the government to

i
w0 o menace.

\‘I!fh et R ;
fate would have 1t, one day there was an Bpfortunare incident when a large group offftv con-

p . ; -
died afer consuming spurious liquor from an illegal den being operated by the

ol e
Jja. Many of the victims were sole bread winners of their families. While the state was clear on

0 —
~osition that consuming liquor in the stzﬁ?mmrmegal'm“rfv:it : it
0 y that warrants no sympathy or

“
S .
qmpensation (for the next of kin) from the government, families of the vietims and also many
(505 were demanding compensation for the families of the deceased construction laborers.

¢ incident got both national and international coverage in print, eléctronic, as well s the social

» The pressure on the state government was mounting to amicably resolve theissuc.
The CM has asked her to create a detailed

o

Th

medi
(il is posted as the Joint Secretary in the Secretariat.

report on how should the state government handle this crisis.) ouid
3 . o i -
;) Under the given circumstances, what measures should Anijali reco amend to handle the above

b Critically evaluate the decision of state government 1o not compensate the victims of spurious
(20 marks, 250 words)

ﬁgﬂéﬂﬁsﬂﬂmﬁmﬁwwﬁimﬁwmqaﬁwé%#ﬁ__:@'ﬁmésmp @, A
- ore e AR iy orgl & A ¥

ahwm@m%qﬁéﬂmﬁlmﬁazﬁwwﬁ *

el & g T A WhE @ § | v _ i
z’rﬁ%éﬁ%wﬁﬁiﬁéwﬁ?ﬁwﬁmﬁqﬁwmﬂmﬁﬁﬁrﬂaﬁmmﬁmﬁmﬁ

B wq AT N e wep o g W el
dﬁ%ﬁ‘fﬁ'@laﬁémaﬁmfﬁwﬁ
Wwaﬂuﬂﬁﬁ!ﬁ%ﬁm’%m

ﬁﬂ%mﬁﬁW#ﬁ? qifed @
33@&@&-3%.-;}] ' ; . _
ﬂ@mﬁﬁmﬂm@ﬂmmﬁamm|wmw

.g¢qaﬂﬁfﬁ€,gﬁﬁ‘fﬁ§?eﬁﬂw

<o T ) WErEE & X g o1 <ad 96 W& 4l
) 5 ,mn%mwﬁﬂﬁﬁqﬁémaﬁmﬁﬁsm

Wﬁgﬂmﬁﬁﬁmaﬁm

a)ﬁﬂéqﬁﬁaﬁﬁﬁﬂaﬁaﬁmmﬁﬁwﬁtﬁ
b;aﬁﬁm%ﬁ%?ﬁﬁgmﬂﬁm‘wmmmakﬁui-quim sy
(20 3(®, 250 UR)

o v Civil Society Organizati ; - —
f° ent. M2 Vol ‘ﬁ ganizations, women organizations etc., on numerous occasions
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Wyl n-\,r;_mt w
K}lll‘llL‘Sh is a LWII s¢l .
0[ lhl'; .

(i
partmcnt

the oducation de
for his honesty, and a no-n

b o
before Kamlesh was 10 conduct the ime, an 1t gover
N . = i ant fO]' a on 1 ] 3 ma e > ]65]’1‘ The Conc ‘ned:
The posts were lying yacan hiln ) 4 of Ka . I e N
without further delay as it was onc 0 o s will pe allocat to
The recruitment process took place 5’.“; ‘med hi att e CM himself. Kamlesh was
minister cong‘ratulated Kamlesh and info! fieh i1l be pres! ) - |
(he successful candidates in a ceremony ¥ ighest level) . him a letter from a leading .
happy that his work was getting! rought NI J recruitme - ofthe
One day, Kamlesh was sitting in | > cond ‘uctt.? it had'éneé{ed
vestigative jo {rnalist of the state. The (eEEEE The investigatl\*'e journa i
‘ f the et = ndidates, «who had also

<us of middlemen,

lecturers. Kamlesh was shocked at t
h¢ stion paper of the exam wa
that the que pap . _—=pxam. 1he Tetter al : | g
licit practice the investigative jou
etters from his own

org i e
(ml e d l ts who facilitate such i
soliticians, and Civi gervants wi
; Kamlesh corroborated the facts of the | .
o was serious and war-

5. Moreover,

credible proofs ;
ons to be rue ince the matt ; )
the ma of his minister. To his surprise,
for some time. Minister reasoned that bringing out

o the government. Further,

department DUt also t
ess will be detrimental for the

didates who have invested a lot
eminded Kamlesh

prima facie

nalist had also attached
tter to the notice

cources and found the allegati
ranted immediate action, Kamlesh brought
the minister asked him to sit over the matter

{his matter will bring ignominy not only to the
the minister reasoned that cancelling the whol€ recruitment proc
Jlso. the sincere.and honest can

education department, schools etc:
ion may.alse get affected 5gativeiy He also r

of time and money for preparat
on of the CM has already been announced.
ffice. Kamlesh got aphone caliTrom Minister's Personal Secretary (PS).

[ The PS hinted to Kamlesh that the concerned candld tes were closely connected to the @g&

jtical ;. and going against them may cr
v, y create professional troubles for Ka On the oth
: R Kamlesh.
hand, his éooperatlon in this matter, the PS assured, will not go unnoticed and will b }T: e o (;:r
_ +ll be handsomely

that the participati
frer leaving the minister’s o

rewarded. .

Kamlesh fiad just settled in his new posti
posting. He knows that goi 5
ay cause him hi oyl going again e v
1['i::c-al l?oss itallmAhl:hﬁre-Sem posting. What was more, Kamlesh's fagthegr is st the “I.Sh of the Minister
y Ef)end. .. ;t”}? ?11 from the district would mean that his f: lll-lndergomg treatment in a
self. Further, Kamlesh's wife Pri ather would
By ' e Priya, al have to be left
Minister’s Office (CMO). Kamlesh realises that his actiins WS (1)1 albUTeauCI-at‘ is posted in the Chief
1l aiso have .
- a bearing on her career as

well.
a) Bring out various ethical dilemmas faced by Kamlesh
esh,

b) Consider yourself in Kamlesh's positi
" position. Wh
c) Cr n.u-a}ly evaluate each of the option listed bat o g Tt
d) Which of the above option should Kamlesh az::tu.
and why?

e
Options available to you?

e U fofdd waa € fre o
ﬂmﬁ|mﬁ‘aaﬂﬁmw? SRR 1 (T e—_. (20 marks, 250 words)
= R § T S AT AW & AR T8 I 4 afifes
aammm%?m‘““wmm S 3y & wfm @ vy § d9m few
@am?ﬂi}a‘{ ra-rﬂltaﬂ:aéfl’[ WWWﬁ c
fs TQ g ATl A A U e b RRFAY 31 ey SEEks:
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waa R 5 dafia sefivar waee IoEife a9 A Preee @ 98 g0 € R SR Reers S 9
HHAY B fory ISR R Y2 &) wewdr €1 g AR, 9ivw A aneardd R 6 g amer # 9Ae weait
W fed #1 et S8 one ok 9w WRYR g e oo

FHeIET fl—anfl AT TE GIRET TR Y O | 98 o £ 5 A A T @ fIeE om 9 91 avade
™ 9iRe & g O U A 8 AR a1 3R, e & e @ ey oA § e 9o Jal B foidd
W B G BT A TE BN B IS 0 B A Sopna @ o swen Bie fRar W | 6 s,
FHeY H v B oft ve Atevene € W gemEE srie (@emsl) A 8 | eEer @Y Wedd e 2
& TP exaal & IRR AP HRIX TR A 4=

a) FHS g1 [T I T3 =1 Afos gt #t SemR 3¢ |

b) 3w o1y @1 SHcy B Rt ¥ w9i | smud forw R fees g1 sueer &2

C) IS FRT FEEE AP [AFHed B ATeraAISId qodia o |

d) FWeE & UL A W P W Qe sgE TRy ik ai? (20 @@, 250 I1e)
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l Fo e
i locality of Himnagal
' NagZ” n. The main office of

itute loca
lity, from where

m
; : 3nce €
| and engineering R 4 congestecl loca

Q.12) XYZ is a premiere coaching inst
ed, is [ocated I

specialises in the coaching for medica
the coaching, where the daily classes aré conduct
several other coaching institutes also operate. 1di
One day, while classes were in gegsion in the top floor of the but
were in attendance, a fire broke out in the premises
commotion among those present in the building. Ever
helter-skelter. Some students rushed to the Very narrow

ome 200 odd students
fire incident created a
rarted running
d fell, hurting

ng and $

:ng, The
of XYZ coaching :
yone, in a state of confusion. s
J ,stairs. Many stumbled an

r
s broke the win-

of a fire stairs U
lves badly-

to.the large number

themsEives. Tk Sirer i+ vlan of the building was t { v
of students and staff. In order to save themselves from asphyxidtion ome S e
_ hey had to climb down usin the balco- |

dow of the classroom. However, in absence
£ Iwm& many students had a free fall and hurt themse ' _ |
xiting the building, on¢ girl got fatally

ede caused while e :
;mmediately started an audit of the

‘W.ﬁlle‘t}x_'o boys lost their life due to stamp
injured while climbing down the ledge. The “ivil administrati
Bmmissioner of Himnagat: Chatarjec Nagar falls under

building.(Joseph is posted as the Municipal
his juri sdiction. Joseph h rdered an enguiry into the whole incident:

C0111§identally‘ Joseph's'younger brother, Frank. is also a student of XYZ coaching. He was not pre-
sent in the coaching during the fateful day. The owner of the X¥Z coaching approac hes Joseph and
requests him to be lenient in the enquiry report. They propose that Tooking at the and track rec-

Elrsd . Sm“.k they are willing to give him_a scholarship-to fund mot only his coaching fees but also
graduation from any college in the country. They also promises at since Frank is a sincere stu-

dent, thev will dedicate thei :

. they eir top faculty to ensuré that Frank comes out with flyi s i

. \ nk ng colours in

coming under graduate entrance examination. 4 e the

Joseph know: i -

- ]fl mgc\“?; ;h?t his brother has repeatedly failed in the entrance:ex minations earlier and a spe
A 7 3 . e R e "
vill help him immensely. Also, Joseph himself wa under Student debt which he was still

-/

paving in small instalments from hi R 1 g rise om a poo
. 15 Oown Siﬂar\-'. QC(“HH [ Ti i i 3

family ———— W1 Saldly. & Nty r_named, and having r ‘om T
il A Joseph has alw ays WorT ied about funding his brother’S':' education - :

z)) I;iemify various ethical concerns in the case study
ou are a fri :
end of Joseph. Joseph turns to you for advice. What advice will i
vou give to joseph

and why?
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