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) _ Section - A ‘
1) a) It is often said that politics and ethics belong to different worlds. What is your opinion in this
Tegarq? justify your answer with illustration. Also, highlight the consequences of divergence be-

tWan i ethi ‘ ‘ (10 marks, 150 words)
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and honesty is telling the truth to other people.” Examine the

cgrity, and honesty for a public servant. Also, suggest measures to cultivate these

(10 marks, 150 words)
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‘) Knomng yourself is the beginning of all wisdom.” Discuss the importance of emotional in-
lligey inGelf-realjsation. o you think emotional intelligence can be learned?

(10 marks 150 words)
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)7If corruption is a disease, transparency and accountability are essentially its antidote. Ex-
ing the statement, evaluate various measures available to ensure transparency and accounta-
ty in the governance process. (10 marks, 150 words)
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Section - B

Anand Singh is a government bus conductor working with the Nav Pradesh Transport Corpo-
tion. Anand has completed 35 years of service and is due for retirement next year. Anand is hap-
Y because he is hopeful of getting his daughter, Madhvi, married from the money he will receive
as his retirement benefits. However, Anand's wife pesters him to earn more money in one way or

the other. Anand likes his job, and all the passengers in his route vouch for his good nature 2
helpful behaviour.

One day, Suresh, Anand’s boss, called Anand in his cabin. He told Anand that a complain
filed against hlm by a person for illegally taking the ticket money from him mthout
ceipt for the ticket. Suresh explained to Anand that this act amounted to
ernment money. Suresh always saw Anand as a decent individual and he as
indulged in such an act? Anand, visibly disturbed, told Suresh that as th:

ment bus he receives a meagre salary, grossly insufficient to meet the \
him that his younger daughter, Sarita, suffers from chronic kidney ailment

twice a week. A huge chunk of his paltry salary goes towards the cost of Sarita’ \ ‘
ver, as a single bread-winner of the family, he has to cater to the

Anand further tells Suresh that since last one year a substantial poztio of h
repaying the loan that he took for his elder daughter’s college egt

after working for 35 long years, he is unable to provide for
sities. He tells Suresh that he j

ome goes towards
n. Anandfaments that even

d'the bare basic neces-
vare of man mmdents of 13 ale co
@W@ﬂﬁmﬂy&m Further;

by highlighting that almost every colleag gue of higfindulges

them, what he took, jus@mpees is ignogable's w

that at times they. the conductors, were expécted to @
name of convenience fees for various official | asks.

ption in the road
and p‘ fifies his act of taking money
b pracuees and in comparison, to
. Further, he brought to light the fact
their immediate superiors a bribe in the

assion for him. He decides to verify the veracity of
its of his ﬁnancial conditions. On enquiry all the workers

vis home, Suresh shared the whole occurrence and Anand's story with
is wife too agreed with ‘the employees of the office. She told him that

are a routine matter. Also, with rising inflation and increasing obligations, this :

" people like Anand to make their ends meet. She asks Suresh to not waste his
oy over such a small matter
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la is a senior 13 3 {HCRR T : X 3 :
Qﬁl&%&#(?(@ ﬁ- g'62pP8u0'1"®6)( Secretary in the Minist ry of Women : i
g : field visits to a government school. vi I 'en and Child Deyel-
r . : 4 ) = 004 Vimla requested the prinecip:

- 3 aa 3 1l to arrange
Interactive session with the Students, During the session, a girl Bindhiya r""e[:]( a ) arrange
-y e 5 3 5 : $eon LS 1 d als he

strual hygiene with Vim|a. Bindhiya was of the view that menstrual hygic'np g issue of
ance e ¢ ’ - ‘Ne 1s o ara

ortance for the health and well-being of adolescent girls. She appraised the %Crctdr;)tlh‘ mount

AR . tr SCCrete hat most

from soclo-economically backward families. Therefore it wag

—

the students in the school came
litficult for them to afford high priced sanita apki
sanitary napkins, She Suggested that if th
' @ € government can

make the sanitary napkins available at subsidised prices, it will lead to an improveme ti
health of female students, While on one hand it will reduce the €conomic burden on l: "“ oy
it will also have a positive impact on educational/cognitive outcomes of students Funh:r'rlsa::;ts'
suggested that the task of making sanitary napkins can be outsourced to 2 w;)mén SHG le.:(rll %
their economic empowerment. While everyone in the session agreed with Bindhiya's ;u mt?oto
Vimla’s response came as a surprise. Vimla raised her concern over increasing d;r'aejndenc:ief8 (?-‘
ple on government subsidies and freebies. She retorted at Bindhiya by sayia@ thatif (Fe dema; ‘rplefor
sanitary napkins is conceded, people will next demand the government for providing cont‘racr%
tives. Vimla's remarks were widely criticised for being in poor taste. ,

Arun and Malti.are a married couple living in Delhi. Both are members of 1AS4nd a1 posted in the
central secretariat. Fitness enthusiasts, Arun and Malti, are alsé ayid pétlovers. T hey own two dogs.
Arun and Malti go for their evening walks in the government stadium locate i close to their official
residence. One evening, the athletes in the gove adium were inforin ad by the stadium in

charge that they have to wind-up their practice early. As the“athlefes
coming national level meet, they protested the order of vacating the grounds before the official

closing time of the sta;dmm However, the stadium in charge informed them that senior 1AS officers,
Arun and Malti, were here early for their daily eveningiwalk alongwith their two pet dogs. The ath-
letes were aghast as the pets of a power couple were getfingmore priority than hard-working, sin-
cere athletes preparing for a national level event:The incident raised questions oVC;er

sensitivity and misuse of authority by public officials.
y S— .
1€ DIG traffi€in.a western state of India. Mahesh has an impec-

Mahesh is an IPS officer posted as t1

cable record of service, and is also a recipient several honours from the government. However, the

personal life of Mahesh has always beén a cause of cancern. In the past, Mahesh’s wife had made
1. At that time the matter was settled in a family court,

allegations of domestic violence against hin
\ 0 .
where Mahesh had apologisedifor his behaviour and blamed the stress due to extreme work pres-
sure as a reason [or his vielent behaviour. More recently, Nandini, a teen-age house maid, working
in Mahesh’s house was reseued by an anti-child labour NGO. The NGO had received a complaint
ad noticed bruise marks on Nandini's face and on several occa-

from a neighbour of Mahesh, who'h
and sobbing. On further enquiry, it was found that Nandini was made to

rnment st

sions heard Nandificrying
do hard physical labourywas denied even basic nutrition, and her condition was worsened by men-

tal.and physical\trauma that she had to suffer. The incident raised the issue of violation of child

rights by a public official who is expected ta uphald the rule of law.
a) What are varion{(:thmn the above case study?
b) What explains the bureaucratic apathy as highlighted in the above instances? How can the same

he correcied? il

c) What virtues in a civil servant/public official could have prevented the above incideni?
i (20 marks, 250 words)
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s.a::)zzlzsve:;i)z)l:lt;:a;:z:? ::(:P(:‘ation engaged in manufacturing products meant for new-

L isk e, [Lalso exptrts thesanbed the market leader for products like baby powder, oils, soa?S.

Lol Rorduehane high-qualit products to many western countries, The company is known for its
y products and hence, has an impeccable image in the market.

In a recent random sampling and testing carried out by an independent firm, it was found that the
powder made by Babyplus+ was contaminated by a chemical which is known to cause allergies and
skin rashes in babies. When Babyplus+ was informed of this finding, it decided to conduct its own
inquiry and formed an internal investigation team. The powder sarﬁples were tested in the internal
lab of the company and it was realized that the findings of the independent firm were indeed coi#
rect. The fault was located in one of the machines which malfunctioned and resulted in contamina= /
tion of the powder. The maintenance record of the machine showed that the regular mainienace
of the machine is overdue for some time and this could have caused the machine to malfufiction To
avoid the embarrassment and protect its consumer, Babyplus+ recalled the entire/batch of ihe
powder which was suspected to have been contaminated. < i
tock has already been sold to consdmers. Maiy hildren

suffered allergic reactions and severe rashes due to the use of this produt. The entir€ Storypwas
covered by prominent media houses. The media presented the entire episodeina sensa tional man-
ner, using pictures of children suffering from unrelated infections and warning_,? parents of possible
powder on children. This created an atmosphere of panic and soon
ntry blaming Babyplus? for every discomfori; distress
also initiated an investigationin this case.

However, by this time more than 30% of s

severe impacts of the use of
news started coming from all over the cou
and disease of children. The goyernment has
Export orders of Babyplus+ were cancelled and the company lostfarket share in India for not just
the powder but for all other products manufactured by it. No,one wanted to risk the health of their
newborn by using the products of Babyplus+ and the company suffered huge losses. In this situa-
tion, a new CEO is appointed to turn around the fortune of thiSi€ompany and win back the trust of

the general public.
On the basis of the above case, answer the followingiquestions:

a) Who are the different stakeholders involyed'in this‘case?’Also, identify their interests/concerns.
b) What should be the course of action ofith€new CEO to handle the situation at hand? Which ethi-

WWML@S? Explain. (20 marks, 250 words)

aﬁ’rm+qwa§m€wﬁm%mﬁmmﬁgsﬁzﬁﬁ‘wamﬁ%ﬁqhﬁwgmmmﬁmﬁa
w1gE, I anfs i Seic] <ﬁiﬁqwa§aﬁ¢mmaﬁvmﬁﬁ?ﬁﬁﬁ%lﬁsﬂwﬁaﬁﬁé
ot 29 7 fHgia i @xar © | HuHl U ﬁﬁzﬁmaﬁvﬁmm@!wﬁ%mmm%
3R safery, FIR #0575 Fearmoid |
Wéwqqaimﬁamﬂgmf«‘ﬁqmzu@%w@aﬂ?qﬂmﬁ,mwwﬁ?ﬁﬁ‘mﬂmmw
qrask U <GP qiud R, S férgsﬁﬁqaﬁﬁsﬁvamwaﬁﬁmma%mmmtlﬁﬁ
draras @ 36 A @t T, SEY S S e 31 hEen R 3R 1 SiaR® S <
mmﬁfmmwmaﬁmmmﬁmw$a@mqﬁm1%mwmuzwmw
ﬁiwa'aw%a"»ﬁmiWﬁaﬁmmmmﬁﬁ@aﬁmﬁmﬁhmz\ﬂém
qﬁmnwmw@ﬂaﬁmmmﬁa$maﬁﬁéﬁwm%ﬁsmmﬁmﬁaw
@m$mmmmﬁwﬁm%mmqﬁ3mﬁmtnﬂmﬁ%ﬁﬁm

mmﬁrzﬁtﬁﬁ?ﬁm,ﬁm+ﬁw$@hﬁmam,m$qﬁazﬁmmml

o e

Visit us : www.forumias.com

Call us: 011-49878625, 9821711605
Email :

Blog : blog.forumias.com

Scanned with CamScanner

''''''




F 21036061431 1910061848_(2023-08-&651%“111

BT, § o @ 30 wher A ot e il @) TEe @ dur o 9@ 8 | §¥ ST F 3y
I g T B A N R ga @ e R TS| g6 g8 FE B e A R
o o | AR 3 S e & G awE @ a @ ST B Y IR T R Aus
ST @ ST TR S @ A A e o S 2 g0 R B a0 4 e | \,
g’”(mmﬁmmﬁaﬁmawmmatﬁéﬂﬁaﬁma‘ﬁﬁsﬁw+ﬁﬁwam‘» ‘t,)
ST SR DD B R Rk ) g e A @R A g N g D 2 | ‘~

$m+mfﬁ'1“h%“ﬁﬁvwmm#ammmmmﬁﬁam@m

mﬁmm?ﬁw@*'ﬁé'ﬂwqwﬁmmmwm o Rrg 3|

I IR any ﬁmmmmmﬁmwwlsﬂﬁuﬁﬁ,m'
Wwﬁmmmﬁmwwﬁﬁmﬁﬁwwmél

qu‘ras#mﬁa#mwm,ﬁ%mﬁa%wé:
%) A N i R R B 22 w8, wr Rl il @) el

b) R @ wharert 3 g g <t Wy
WWWWW?WW@WWWW DI

il \

:»,,A_'v“
2 g

s

2 oy fm ke SSUN

: ‘:‘;ﬂgo B
REr wim Wy

5 el ¥

Call us: 01149878625, 9821711605
Blog : blog.forumias.com shisd |« flaund

Scanned with CamScanner



D 61431 1910061848 8-02 16:01:0 | o Wi sy

in this Area/ 391 o1

orum w B 7 )

Call us: 011-49878625, 9821711605
Blog : blog.forumias.com

Scanned with CamScanner



g Forum[EN

210360 61431 1910061848 (2023-08-02 16:01:06)

(&)

.

SRl SR e L

C oAbl Ham® .

Scanned with CamScanner



Forum|[li§ T

(Don’t Write anyth:

't Write uny!hi]

R -02. 1. 01..00)

by > C?l\wt gaor Rre &ﬂ«—iﬁv\@ e

Call us: 011-49878625, 9821711605 Visit us : www.forumias.com £
Blog : blog.forumias.com Email : helpdesk@forumias.academy

Scanned with CamScanner

‘Arca/ B9 39
qué‘vm’j)




Ty

m F r (Don’t Write anythi
‘ ' l ] m in this Area/ 571 39
w2 e A fordd ) (Dony

T orvaaty W uny\\'\‘

alTH W

Tl i :
0 6143113159
6th®_@eaafﬁmgtlé1gj"“m outbreak of dengue fever which has affect-

any in the cj

genir | (‘.Ity. Unseasonal rainfall, clo

: ral public have leq Lo water | '

. | T loggin

o hﬁ g:;ounds for mosquitos, Complif;]
s become an embarrassment fnf t

gged drains, negligent administration and ignorance of
g in various places in the capital, which has become the
ensive coverage of the issue in national and international
To conthoT R aR he ruling dispensation in the capital.
trol thefsiubtbabHR the- E}I\te a'ld‘lminist.ratim'\ sj.mmg‘in'lo action and a taskforce was created to con-
dengue bEBIEA RS GrdX y. The Chief Mmlstf:r 'vmm‘.(.l many areas which were hot spots of the
and be geilh B g UII;ICCd that all the victims of dengue would be provided feee treatment
beneficl i thé nt a ov\cancc to nTukc up for the wage loss due to dengue. To identify the

government’s plan, Rajesh, a member of the taskforce, was given the responsi-

bilit g :
y of conducting a survey and recording the names of the victims.

Rajesh conducted the survey diligently, working beyond his normal duty hours, to prepce the list
of ben_e_ﬁciaries. Based on the survey, Rajesh pregared a draft list and submitteddt £o the head of

the taskforce, Rajesh’s list contained thousands of names and it was realized(that the number of
victims was much larger than originally anticipated. The head of the task force appreciated the
hard work of Rajesh, but told him that such a long list of victims was undcceptabeakle cyplained. to

Rajesh that giving government aid to such a large number of people was beyond the financial €a~
Id only adddto the embarrassment of the gov-

pacity of the state and presenting such a long list wou
ernment. When Rajesh raised the ention that it was the order of the Chief Minister to give aid.
ed j),;ll,,il_ua.s_thﬂ-poliﬁdeexpediancy.Df

to every victim, the head of the taskforce further explain
the CM, as assembly elections are due in the next six months. Heghinted thatiRajesh should i |-

his list and include only those names who form the electorate of the, capital and leave out others
from the list as they are politically Trrelevant’. He also indifeetly. told Rajesh that by giving a short-
er list he could gain some political brownie points thageould help him advance his career, while if

he insisted on giving the complete list, he could land*atithe,cross hairs of the ruling party. Rajesh
i i uest of thedhead of the taskforce, it would mean leaving-out
nost vulnerablé section: Rajesh’s mind tells him to follow what

the migrant population who are the mos!
onscience is exhorting him to say no.

the head of the task force has asked him to do, But his e
identify thé vnmil:l:tﬂl'cﬁ g@ faced by Rajesh.

b) If you were in Rajesh’s shoes, what wouldiyou have done? Present an assessment and justificati
) ' (20 marks, 250 words)

of your suggested coutse of a@tion. E

underst

a) Based on_this case study,
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regular employment. With OWE 4 second job, typically at night and secretly, i 7z =
easy for m th work from home becoming a new f; » I addition to one's
any people to moonlight. €W leature of many

jobs, it has bemme

child in these two y
up another job apart from hi SR

’ s regular job in Comsoft. H : : G
pened to be a co e L ofit. He got his second gig at Mocsoft, aho hap

; : mpetitor of Comsoft, and thus, started moonlighting. This side gig wa ,.
or Arvind and his financial condition started improving. Arvind found that in Moggt

responsibilities were quite similar to that in his regular employment at Comsofi
could easily manoeuvre between two jobs without compromising the quali
pany. Shift timing of both the jobs were also different. To keep the twg
official computer to work for Comsoft and his personal computef f¢
Arvind financial space to save for buying a house, something &
However, all his plans shattered and his world came crashing dovwa
cial mail from Comsoft informing him of his termination withimmediate
as the reason for termination. Arvind was clueless as (0 what @ ?ﬁig?w an
about his termination. Similar is the story of hundreds of Andnd, wﬂm%‘;e t

lighting. :

b

inated for moon-

i i > : ligbting.
a) Analyze the various ethical issues involved in the case"@imoon ghting
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