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Section - A

Q.1) a) Where the roots of private virtue are diseased, the [ruit of public probity cannot but be
corrupt. What do you understand by probity? Discuss ways of mr:ulcatmg probity in public life.
{10 marks, 150 words)
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b) Evaluate the role of citizen’s charter in making g{wernancelcitizen centrig Also, recommend
some measures Lo make citizen's charters more effective. {10 marks, 150 words)
p———
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Q.2) a) Differentiate between the following: (10 marks, 150 words)
(i) code of conduct and code of ethics

(ii) Accountability and responsibility
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b) While successful managers make profit for their organizations, it is leaders who build successful
organizations. In light of this statement, differentiate between amanager and a leader. Examine
why leadership is considered a foundational value for a civil servant. {10 marks, 150 words)
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Q.3) a) Right to information Act, 2005, aims to make the governance process transparent and ac-

countable, however, the sunshine legislation is beset with several challenges. Analyse.
(10 marks, 150 words)
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b) Uniform Civil Code (UCC) aims to create a common set of laws governing personal matters,
such as marriage, divorce, inheritance, and adoption, irrespective of individuals' religious affilia-
tions. In the context of the ongoing discourse on UCC in India, examine the challenges that arise
when attempting to reconcile legal principles with diverse moral considerations. To_what extent
should the law be influenced by moral /religious principles? {10 marks, 150 wurds}
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Q.4) a) “Why should a man be moral? Because it,strengthens his will.] - Swami Vivekanand. In this
perspectiv @thu_uas the significance of morality for bringing Effiuem,y and effectiveness in public

administratfon. Do you think moral rigidity can be a hindrance in good governance?
@ (10 marks, 150 words)
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b) Various practices and policies are implemented to uphold transparency, fairness, and ac-
countability within administrative systems, encompassing both advantageous and disadvantageous
aspects for the stakeholders involved and the overall administrative framework, Explore the_ethical
considerations that arise from the design and implementation of these administrative practices
aiming to foster effective governance. {10 marks, 150 words)
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Q.5) a) Civil servants who embody emotional intelligence exhibit a profound understanding of the

human aspect of governance, enabling them to cultivate meaningful relationships, foster coopera-
——

tion, and drive positive change.[Examineyways in which Emotional Intelligence can be inculcated in

mﬂsc___r_w_g_lltg_; (10 marks, 150 words}
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b) The challenges posed by the corporate sector's impact on climate, environmental sustainabil-
ity, and living conditions has highlighted the need for responsible and inclusive business practices,
In this direction, the contemporary discourse on corporate governance is emphasizing the inter-
connectedness of environmental, social, and governance (ESG) factorsy Evaluate the ESG frame-
work in equipping the corporate world with the capabilities to fulfill its social roles and responsibil-
ities. T (10 marks, 150 words
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Q.6) What does each of the following quotation mean to you?
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a) "Honesty is the first chapter in the book of wisdom™Thomas Jefferson {10 marks, 150 words)
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b) “When [ do good, 1 feel good; when 1 do bad, I feel bad, and that is my religion” = Abraham Lin-
coln. (10 marks, 150 words)
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¢} “Real change, enduring change, happens one step at a time.” = Ruth Bader Ginsburg,
(10 marks, 150 words)
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Section - B

Q.7) Prachinmath is a pilgrim town nestled in the laps of Himalayas. The town is part of one of
the border states of the country. It serves as the base for a highly revered and well-known pilgrim-
age undertaken by millions of people every year. The people of Prachinmath, who are largely from a
close-knit community of Pahadi tribe, have lived in the area for several generations. The Pahadi
people, since many generations, have developed a lifestyle which is integral to the ecosystem
Prachinmath. The traditional knowledge of the tribe passed from one generation to other
helped the people in living with the environment in a sustainable manner. The people of B
math worshipped the local deity, and believed it to be their destiny to live in the regiond
ful and harmonious way.

However, the increasing pace of unplanned development, uncontrolled religious
of strategic infrastructure etc., in the contemporary times have fundamentally
istic nature of relationship that the people of Prachinmath had with the lo
Prachinmath Bachao Committee (PBEC), a civil society organization of Pal
ly opposed the unbridled and brazen exploitation of the resources§
through petitions, jan sabhas, nukkad nataks etc., highlighted the grave co
tainable development model that the state and the Union governments wersg
math. However, their petitions had fallen on deaf ears. Moreover, the,

increased energy capacity will help India ¢
ernment as the stepping stone of the counfty

ack, as found out after a detailed study, was at-
\]:uh The sinking of the land, development of large

ame theta!k nf thc country. Even the mmrnatmna‘l media high-

alike. Overnight, b
gistential threat that it posed to the local communities as well as the

lignted the rpi

The Pahadi peo : awho squarely blamed the government for the crisis, felt cheated by the actions
of the gnw:rnment and refused to evacuate from Prachinmath, the place of their ancestors.

a) What are the various conflicting interests in the above case study.

b) As a DM of the district in which Prachinmath falls, how will you cenvince the people to evacuate
from the area?

) What can we do to avoid such situations in the future. {20 marks, 250 words)
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Q.8) Vihar is a state in the Northern part of the country, Prohibition laws in the state completely
ban the storage, possession, sale, and consumption of liquor in any form. Despite the ban, the lig-
uor mafia in the state has succeeded in supplying spurious liquor through various illegal dens. The
activities of liquor mafia flourish under the nose of both the civil administration and the police de-
partment. Many Civil Society Organizations, women organizations etc,, on numerous occasions
complained to the authorities about the illegal production, sale, and consumption of liquor, bu

their complaints have fallen on deaf ears, and no substantial action was taken by the governmen
curb the menace.

As fate would have it, one day there was an unfortunate incident when a large group of fi
struction labourers died after consuming spurious liquor from an illegal den being ope
mafia. Many of the victims were sole bread winners of their families. While the sta
its position that consuming liquor in the state was an illegal activity that warra
compensation (for the next of kin) from the government, families of the vig
CS0s were demanding compensation for the families of the deceased constz
The incident got both national and international coverage in print, elec
media. The pressure on the state government was mounting to amicablyg
Anjali is posted as the Joint Secretary in the Secretariat. The CM has asked¥
repart on how should the state government handle this crisis.
a) Under the given circumstances, what measures should Anjali recomimend to% gthe above
crisis. ; :
b} Critically evaluate the decision of state government to not co
liquor,

hewictims of spurious
20 marks, 250 words)
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Q.9) Kamlesh is a civil servant who has been recently posted as Additional Chief Secretary in the
education department of the state. Kamlesh has a meticulous service record and is well known for
his honesty, and a no-nonsense attitude. After joining the new department, the first major task be-
fore Kamlesh was to conduct the recruitments for the post of lecturers in government schools. The
posts were lying vacant for a long time, and the government wanted to fill up the vacancies with-
out further delay as it was one of the poll promises made by the present government.

The recruitment process took place successfully under the supervision of Kamlesh. The congerned
minister congratulated Kamlesh and informed him that the appointment letters will be allg to
the successful candidates in a ceremony which will be presided by the CM himself. k@
happy that his work was getting recognition at the highest level.
One day, Kamlesh was sitting in his office when his secretary brought him a le
investigative journalist of the state. The letter dealt with the recently conduc
lecturers. Kamlesh was shocked at the content of the letter. The investigati
that the question paper of the exam was leaked to a few successfu

nalist had also attached credible proofs. Kamlesh corroborated the :
sources and found the allegations to be true prima facie. Since the ; aus’and war-
ranted immediate action, Kamlesh brought the matter to the notic

of time and money for preparation may also get af
that the participation of the CM has already been

The PS hinted to Kamiesh that the concerpet
litical party, and going against them may
hand, his cooperation in this matter,
rewarded.

ere closely connected to the ruling po-
ional truub]es for Kamiesh On the other

local hospital. A
alone to fend f
Minister’s Qi

Bmlesh's wife Priya, also a bureaucrat, is posted in the Chief
(amnlesh realises that his actions will also have a bearing on her career as

garch of the option listed by you.
option should Kamlesh adopt and why? (20 marks, 250 words)
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Q.10) XYZ is a premiere coaching institute located in Chatterjee Nagar locality of Himnagar.
XYZ specialises in the coaching for medical and engineering entrance examination. The main of-
fice of the coaching, where the daily classes are conducted, is located in a congested locality, from
where several other coaching institutes also operate.

One day, while classes were in session in the top floor of the building and some 200 odd students
were in attendance, a fire broke out in the premises of XYZ coaching. The fire incident created a

Coincidentally, Joseph's younger brother, Frank, is also a studen
present in the coaching during the fateful day. The owner of the XYZ'
and requests him to be lenient in the enquiry report. They proposgd _
' ch]ng fees but
‘rank is a sincere

the coming under graduate entrance examination. y
Joseph knows that his brother has repeatedly failed i qifce cxaminations earlier and a

special focus will help him immensely. Also, Josej N mnder student debt, which he was
still paying in small instalments from his ownls, Iy married, and having risen from a
poor family, Joseph has always worried abguf i Brother's education.

a) Identify various ethical concerns in t ;
b) You are a friend of Joseph. ]05";‘1!1 o you for advice. What advice will you give to joseph
and why? ;
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Q.11) Kamal is an Indian Administrative Service (1AS) officer. He has been recently transferred as
the Municipal commissioner of the Kartavya Nagar Municipality. Kamal is an honest and no non-
sense officer. He has been known for having a tough stance against corruption, lethargy, and indis-
cipline at the workplace. In his new responsibility as the Municipal commissioner, Kamal finds that
the day-to-day functioning of the municipal office is in a very sorry state. The inefficiency and inel-
fectiveness have brought matters to such a pass that even the basic respensibilities like cleanliness
of the city, upkeep of public places, redressal of grievances etc., are not fulfilled. Upon enguiring,
Kamal finds that the reason for rampant indiscipline and corruption in the municipal o
marily a group of errant employees. While they do not work themselves, they also creaft
in the office, thereby disrupting the work of other sincere employees. Mareover, i@
Kamal's knowledge that these employees indulge in corrupt practices by de
people for petty tasks, Further, Kamal has noticed that the undisciplined emp
late, leave early and also remain absent from work without permission. Kag
ringleader of these employees is a close relative of a local MLA.
In order to improve the working condition of the municipal office
employees to mend their troublesome ways or to face strict disciglif
warning has little effect on the thick-skinned employees, who co
ways. Finally, Kamal issues a show cause notice to all the troublesor
acts of indiscipline. As a retaliatory measure, a woman employee arg
a complaint of sexual harassment against Kamal with the Wonjgn§ e ¥
has asked for Kamal's explanation in this matter. Also, this fabuisd terssPiblicised in the me-
dia to embarrass Kamal further. Moreover, the MLA beging pressuring Kamal to go soft on these
emplﬂyees Some nf the options ]JEfCrl’E Kamal to ha :1:1]0 ituatioihetiuld he as follows:

i -

|1}| Ignore the commission and proceed firmly with
il) Brief his higher-ups, seek directions from t
a) Evaluate all the above courses of actional es best course of action, giving your rea-
sons for it.

b) What according to you are the rea
mend measures to improve the sapg

chind poor wurk culture in public offices? Also, recom-
s (20 marks, 250 words)
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Q.12) You are the managing director of an upcoming advertising company which has made a
name for itself in the market in a very short time. Varun is a star employee of your company who
has consistently given good performance. Some of the most popular advertisements of the compa-
ny, in recent times, have been an outcome of Varun's creative ideas. Since his joining, Varun has
helped in almost doubling the revenues of the company, by bringing new clients and improving the
brand equity of the company. You place high value in Varun's professional competence and are in
the process of giving him a bigger responsibility in the company.
However, you have been hearing rumours from various sections about the attitude of
wards his female colleagues. It has come to your notice that Varun is habitual of pasgifft
lewd comments on the female employees of the company. Furthermore, Varun reg
decent messages on phone to all the employees, including female workers. Ong
employee working in Varm's team comes to you visibly disturbed. She compls
repeated misbehaviour of Varun towards her. She informs you that Var '
made undesirable physical advances towards her. She also tells that
was about to end, Varun called her in his cabin and tried to touch he
you to conduct an enquiry by the internal complaints commiltecd
so tells you that in case appropriate action is not taken against Vi
from her position. You personally know Geetanjali as a dedicated anc
pany. You are aware that she is the sole breadwinner of her familyg nort
brother and ailing mother. You also understand that unless the sipHs \E Serious, Geetan-
jali would not have thought of resignation. On the other hapls y
the financial growth of the company. Also, you know thagifV
clients may leave the company.
a) What are the ethical issues involved in this case stud .
b) Evaluate the different options available to you. situatien, which option will you adopt and
why? q

¢) What steps will you take to ensure a saf

women in your company?
(20 marks, 250 words)
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Flease put tick
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table.

Here G is Dood, A Is

Average and P is

Poor,
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MARKS
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Mentor Feedback Questions

Test Goal

1

|||||||||||||||

Average Below average
2:0=3;5 <30 i
40-55 <40

% Key / Relevant Point

p ¢ Vague / Irrelevant

* Subject to change without prior notice.
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