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Q.2) a) Differentiate between the following:

(i} code of conduct and code of ethics

iill'] Accountability and rtspunlibﬂit]r

fﬁqﬁmﬂﬁﬁimmﬂm:
(i) s whear aite A diem

(ii) et A srarae







organizations. In light of this statement, rentlate e
why leadership is considered a foundational value for a civil servant
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Q-3) a) Right to Information Act, 2005, alms to make thl
countahle, however, the sunshine ]Egl‘lltm is beset with seve
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b} Uniform Civil : e
such as marriage, divorce, iﬂhﬂ"m»

dons. In the context of the ongoing discour
when attempting 1@ reconcile legal principle
should the law be influenced by mg
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p) Various practices and policies are Implm u. jpho
countability within administrative systems, encos
aspects for the stakeholders involved and the overall ac

considerations that arise from the d&w . .
aiming to foster effective governance, % : i -
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Q.5) a) Civil servants who embody emotional Intelligence
npuman aspect of governance, enabling irﬁ 1o 7 g 11 I
tion, and drive positive change, Examine ways in which Emotional Inte
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p) The challenges posed by the og 0
ity, and living conditions has
in this direction, the conte
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o) Prachinmath is a pilgrim town nestled in the laps of Himalayas s
the border states of the country, It serves as the base for l'. r ‘

age undertaken by millions of people every year, The people ﬂ’nﬂﬁhﬂz
cJose-knit community of Pahadi tribe, have lived in the area .

people, since many generations, have developed a(lifestyle w
prachinmath. The traditional knowledge of the tribe pas
e Pemarr .

helped the people in living with the environment in a s :
sath worshipped the local deity, and believed it to be thei
ful and harmonious way. '
1iowever, the increasing pace of unplanned development,
of strategic infrastructure ete,, in {Tic contemporary times have fu
stic nature of relationship that ghe people of Prachinmath had v
prachinmath Bachao Committee (PEC), a civil society organization g
I'\' npposed the unbridlﬂd and brazen ﬁqh tatid

through petitions, jan sabhas, nukkad nataks etc.. Bighlight
winable development model that the state and the Unic

~ath. However, their petitions had fallen on deaf ears. Morcove
frastructure creation in Prachinmath in order to eater to iLs STratey
The problems came to a head when the government decidg

in order to generate h . The PRC as well as 8
mently opposed the idea citing its negative impact upd

of the opinion that as Prachinmath sits on geologg

slide, any large-scale construction may caus irfef

less, the gm-cmmcmwmtam{l with the pj t, cof

its necessity for the energy security of t e o I v o
increased energy capacity will help 1g urtail |

ernment as the stepping stone of theéCty

The worst fears of the local ang

started showing largécracky

tributed to the g@bsidence @

cracks, colla f th&ilawld

alike, Overnighty

lighted gDis0de

fhe sta
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ditional Chief Secretary in :h_g
record and is well known for

a —

d
' ecently posted as A

a civil servant who has been r V1 ‘1
= i ol Kamlesh has a lous service

' rtment of the state. : ; The first major task be=
m:nd.c : o cense attitude. After jaining the new department, + schools, The
his honesty, and a 102 post of lecturers in government St

i for the e
\ to conduct the fecruitments :
el m‘ﬂ:e government wanted to fill up the vacancies WIth=

1s were lying vacant for a long time, an =
ﬁ further r:elair as it was one of the poll promises made by the pn.es.cnl: gfn}:::tlz; 7
The recruitment process took place successfully under the supervision o . g

minister congratulated Kamlesh and informed him that the appointment :;;:E:
the successful candidates in a ceremony which willv be presided by the

happy that his work was getting recognition at the highest level. »
One day, Kamlesh was sitting in his office when his secretary brought
investigative journalist of the state. The letter dealt with the recently
lecturers. Kamlesh was shocked at the content of the letter, The i
that the question paper of the exam was |eaked
'f’o_rgad their documents to appear in the exam. The letter also |
politicians, and civil servants who facilitate such illicit proctices. &
Ralist had also atached credible proofs, Kamlesh cort obortcd Lagdoc

E
E
)
:
7
g

£. To his surprise.,
that bringing out
to thE’;‘-gowm'r“ ument, Further,
£ 055 will be detrimental for the

idates who have invested a lot

also reminded Kamlesh

ranted immediate action, Kamlesh brought the maricr to g

the minister asked him to sit over the mattcr for somg 8
this matter will bring ignominy not only 1o the depsfgL
the minister reasoned that ﬂm‘_‘.ﬂl:m;_[ the wholdgecru If

Yeasoned
i)

i of time and money for preparation may g
that the participation of the C)! has aligaffy
Aﬂﬂ'hﬂﬂn“ﬂ]ﬂ minister's office, Kande
The PS hinted to Kamlcsh that the/Panee
litical puty,}ml going again
hand, his cooperation in t

i %« g &m that going against the wish of the )
' PO, \What was more, Kamlesh's father is undergoing treatment

tiugnmfmﬁ],ﬁmqﬁtrlctwmﬂdmeanthnhisfnhermldﬁ o
urthef, ,j__"'*alfswifel’riya.ﬂnabwﬂucrst, % b&

ceds 1
Bor « il from Minister’s Personal Secretary (PS). |
candidates were closely connected to the ruling po- |
g e professional troub mlesh. On the other |
sured, will notgounmtiﬂed and will be handsg !1.- r
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: P lity of Himnagar. |
—+—— - ¢ Nagar loca i
e . acated in Chatterje Fa main ofs

o m: ; :il:ll 'Ipumim o i 11-.'1 engineering entrance cmm:;:t::d locality, from |

- i co i
1F1'53(72111' the mcth? :hcrc mllgda,uy Tlasses are conducted, is located in a CONEESH=" " _'_1
where several nthu.cmching institutes also operate. iiding and some 200 odd sluden |
One day, while classes were in session in bt -
were in attendance, 8 fire.broke out in the premises o0 tate of confusion,
commotion among those present in the building. Evcr)fnnt‘;i:t :i o iy st gt "
ning helter-skelter, Some students rushed to the very narro B ble 10 G . £

[5 DLOK

i i building was n
ing themselves. The emergency exit plan of the _
number of students and stall’ Tn order to save —mselves from asphyxiation,

the window of the classroom. However, in absence of a fire stairs they m.; /
the balcony ledge. In the process, many students had a frec fall anc Vg .

While two boys lost their life due to stampede caused while exiting 4 Y ‘< i
injured while climbing down the ledge. The civil administratiogily A

the building. Joseph is posted as the Municipal Commissioric
under his jurisdiction. Joseph has ordered an enguiry into the who'
Coincidentally, Joseph's younger brother, Frank, is also a studgid

| poor family, Joseph has alwa
; m various ethical cof
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m
3 ﬂ Foru ecently transferred as

. _He has been r d o
3 : rvice (IAS) officer i honest an no
Q1) Kamal is an Indian Administrative 5¢ Kamal is ar:1 o i

, r Municipality-
the Municipal commissioner of the Kartavya Naga Kamal finds that

in

ving 4 tough stance agal o cloner

sense officer. He has been known for having 3 icipal commissiOnet: ™ inef=
sense officer as the Municip The inefficiency and 1 L

cipline at the workplace. In his new w .
the day-to-day functioning of the municipal office nsibilities like clea

basic res {1
fectiveness have brought matters 10 such a pass tm-t c:;:et:‘ 2IC ard not fulfilled. Upon ; 4
of the city, upkeep of public places, redressal of gricY ruption i the municipa] > Kol

iscipline and co
Kamal finds that the reason for rampant indisC Tk themsclves, they alsg

marily a group of errant employees. While they do DOL 2
in the office, thercby disTupting the work of other sincere empl ;
Kamal's knowledge that these employees indulge in corrupt practices by £
people for petty tasks. Further, Kamal has noticed that the undiscipline
late, leave early and also remain absent from work without permissiog
ringlcader of these employees is a close relative of a local MLA.

In order to improve the working condition of the municipal offic
employees to mend their troublesome ways or to face strict disciplini
warning has little effect on the thick-skinned employers, who cond
ways. Finally, Kamal issucs a show cause notice to a'l tl.c (1oubIge
acts of indiscipline. As a retaliatory measure, a woinan einply

a complaint of sexual harassment against Karual with thg
has asked for Kamal's explanation in this matier. Also, tl T
dia_to embarrass Kamal further. Moreever, the Migh begir
employees. Some of the options befere Kamal to [
i) Give his explanation to the €ommission 1ndge s
ii) Ignore the commission and proceed a0

ii) Brief his higher-ups, see’: dircctions
a) Evaluate all the above courses of
sons for it.

oyees. Moreoy

ter @&blsed in the me-
\amal to go soft on these
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ing advertising company which hag

o ime Varun i 3 sar IO of your comp
as COnsistently Riwnr:;odfl:r‘f:n:;:ce, Some of the most p?f‘""‘? f}ds"i::f;!l:c::fﬂzf ﬂ}: ol
ny, in Fecent times. have been an outcome of Varuns creat n-_r: :n.d{'..l.‘- 23 151 i & ill:ur,

Ped in almgogy doubling : J y, by i:t1'||1g:ng.[ = Cj pommis gt
;}E‘ ' equity of tive company. You place high value in Varun SVPrnf{'ssmna competence ang o

of giving him a bigger responsibility in the company.
However, yoy ﬁ;iegbc:; h?:utsﬁg TNS:Imum frgn various sections about the(attjfide) f ;

~ands his female colleagues; It has come to your notice that Varun is habitu;
ﬁ\%m employees of the company. Furthermore,
S;cclm on phone to all the employees, including female work
Ployee working in Varun's team comes to you visibly disturbed. Si€"
:P“"Ed Misbehaviour of Varun towards her. She informs you
ade Undesirahle Physical advances towards her. She also t
E :I:m:l %o end, Varun called her in his cabin and tried t
e td]:ﬂnduct an i ' | complaints COIN
s herm that in case SPPropriate action is not tat .1, :
o' Position, Yoy personally know Geetanjal’ s -
bl‘oﬂ]eroum aware that she is the sole breadwinner of |

a

T support er e,
"%as really serioys,
1) Fhoiry againsy 'anmmny .
n I;ﬂﬁdforlnsacﬁu mMany |

w m‘ '.:..._' -

>
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