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Section - A

thical concerns about responsibility that delve

Q.1) a) Celebrity endorsements raise pertinent e
the realm of ethical considerations of social influence that run deeper than mere surface
the ethical challenges of celebrity brand

- (10 marks, 150 words)

into
appeal. In this context, suggest measures to tackle
endorsements.
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b) I‘mblacmg a scientific mindset mvolves settlng aSJde impulsive inclinations in favor of the
pursuit of truth. In your view, how does the integration of scientific thinking contribute to address-
ing contemporary challenges and promoting societal progress? How can we effectively cultivate a
scientific attitude in society? = = (10 marks, 150 words)
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Q.2) a) In the realm of professional conduct, ethics plays a role that tends to go far beyond ful-
filling the roles and responsibilities of the job with diligence and honesty. But some people consid-
er professional competence as the only critical requirement for a job. If faced with a choice, who
would you prefer to hire - someone with professional competence or one with strong moral val-
ues? (10 marks, 150 words)
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b) Patriotism can hold dlfferent meanings for dlfferent people, often shaped by personal
experiences and convictions. What does patriotism mean to you? Explain narrating incidents from
your life when you exhibited patriotism. (10 marks, 150
words)
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Q.3) a) Max Weber's concept of hmeducracy was developed in the early 20th century, but it still

influences administrative structures today. In what ways do you see Weberian bureaucracy as
relevant in today's rapidly changing world? (10 marks, 150 words)
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b) "Global challenges often test the etlmal fiber of natums urging them to channel narrow
pursuit of national-interest into an enlightened self-interest.” Enumerating the various ethical
principles underlying the concept ¢ of enlightened national-interestf examine its Lffnca(y in helplng
nations navigate the fine line between pursuing their strategic interests and upholding ethical
principles, particularly in times ofConﬂlct"’j (10 marks, 150 words)
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Q4) a) In the realm of governance, a crucial aspect is the art of persuasion. The qualities that
make civil servants proficient persuaders empower them to fulfill their responsibilities in an
effective manner. Discuss with illustrations. (10 marks, 150 words)
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b) Differentiate between the following:
i. Conscientiousness and Conscience
ii. Gratitude and Gratification
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Q.5) a) Corruption has multifaceted implications. Some consider it an undeniable vice, while
others contend it to be an unavoidable necessity for navigating the bureaucratic complexities. In

your opinion, does corruption oil or corrode the gears of development? Substantiate your
arguments, (10 marks, 150 words)
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b) Ethical hacking and malicious Ildtkll"l}.{ stand as divergent paths with distinct intentions and
consequences. As technology advances, it becomes imperative to comprehend the nuances that set
these practices apart in the cybersecurity landscape. In this perspective, elucidate the principles
that differentiate ethical hacking and malicious hacking. (10 marks, 150 words)
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Q.6) What does each of the foliowmg quotation mean to you?
a) “Our greatest ability as humans is not to change the world, but to change ourselves.”
(10 marks, 150 words)

- Mahatma Gandhi
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b) 'People know what they do; frequently they know why they do what they do; but what they don't
know is what what they do does." Michel Foucault (10 marks, 150 words)
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¢) “I slept and dreamt that life was a joy. I awoke and saw that life was service. I acted and behold,

service was a joy.” Rabindra Nath Tagore (10 marks, 150 words)
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Q.7) Even though the incidents of wars are detrimental to all, it is the women who have been the
worst sufferers of all forms of human conflicts. Historical evidences from throughout the globe
have highlighted the skewed vulnerability of women to violence in all its manifestations. In the
medieval period, the situation of women remained particularly vulnerable; treated as second class
citizens in comparison to men, their condition became particularly deplorable during wartime
excesses. Invariably, women were considered as part of the plunder, leading to their sexual and
psychological exploitation. Similarly, during the second world war, the then Imperial Japanese
Army exploited women, pushing them into sexual slavery. These women were euphemistically
termed as comfort women. The objectification of women as a commodity for comfort made their
exploitation complete and absolute. Issue of comfort women, one of the largest incidents of
human trafficking, continues to be a diplomatic flash point between South Korea and Japan.

In contemporary times too, we get to see the manifestation of various social crimes against
women. Dharmendra, a young District Magistrate, posted in Khainom, capital of Ranipur recently
became witness to such an incident. Ranipur is one of the North Eastern states of india. Ranipur
has a rich ethnic diversity consisting of both tribal and non-tribal population. Issues such asaccess
and ownership over resources, settling of outsiders (non-tribals) in tribal areas, dominance/
influence over government appointments etc., have remained the bone of contention between the
tribal and non-tribal people. However, the matters came to a head when the demands from the
non-tribal community for being recognized as tribals started gaining force. These demands were
fiercely opposed by the tribals fearing that it will reinforce the positions of non-tribals; allow them
to buy land in tribal areas and therefore will marginalize the already backward tribal community in
the state. Within no time the situation took a communal turn. Khainom was particularly worst hit.
In addition to the incidents of plunder and loot, Khainom gained global attention when a video of a
tribal girl being sexually assaulted by non-tribal men surfaced in the social media. The video clearly
depicted a group of 20-25 men molesting a tribal girl in front of entire village. A police car, and few
police personnel were also visible in the video. The passivity of armed police personnel towards
safeguarding the women was being severely criticised across all quarters. Even though this partic-
ular incident came into public domain, it was by no measure an isolated happening. Many such
occurrences of targeting women from both the communities were reported throughout Ranipur.
The political leadership of the state has taken cognizance of the events in Khainom. Dharmendra
has been instructed to prepare a holistic plan to aveid such incidents in the future.
a) What recommendations should Dharmendra make to create a safe environment for the women?
b) What are the factors that have led to victimization of women, especially during conflicts?
(20 marks, 250 words)
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Q.8) Manoj is a y;mng boy studying in class tenth of Nav Bharti school. Even though Manoj is

His skills in various performing arts viz. music, dance etc., has always received high praises from his
friends, teachers and relatives alike. It was his desire to make a name for himself in this field.
However, when Manoj informed his parents about his dream, their reaction though disappointing,
did not come as a surprise. His parents who have always desired to see him as an engineer, were
vehemently against his wish to pursue performing arts as a career option. His father explained him
that by being an engineer he can lead a financially rewarding life, which they themselves could nev-
er afford. Further, his father also belittled his dream by saying that music and dance did not consti-
tute an honourable profession. Manoj's father also pointed out to Manoj that Praveen, Manoj's
cousin, had settled with a high paying job after completing his engineering degree form a renowned
university.

Though Manoj never enjoyed studying mathematics and science, he did not want to go-against his
parent's wishes. Therefore, after completing his board exams, Manoj was sent to Pota. Over the
years the reputation of Pota as the coaching hub for entrance examinations had grown far and
wide. The determination of Manoj's parents to make their son an engineer was undeterred despite
the high fees of the coaching centres in Pota. Therefore, in order to pay the high fces of the
coaching institute, Manoj's parents mortgaged their only asset, the ancestral family land. Manoj
tried to convince his father against it, but to no avail.

In order to fulfil his parent’s aspiration, Manoj started working hard and giving his best. However,
despite his consistent and honest hard work, his performance in mock tests remained sub-par and
could neither meet the expectations of the teachers in Pota nor that of his parents at home. In
addition, due to the alienation from the environment of school, friends, and family Manoj started
remaining depressed. Further, in Pota he did not get anytime for pursuing his hobbies in
performing arts. He started keeping to himself and even avoided talking to his parents on phone.
Even after two years of gruelling coaching regime, Manoj's condition remained unchanged. The
situation came to such a pass that Manoj used to be in a constant fear of failure in the annual
Engineering Entrance Examination (EEE). He was aware about the high financial stakes that the
exam bore for his family. It was under this pressure that Manoj gave the EEE.

Finally, the results were out, and Manoj was unable to make it to any prestigious engineering
college. Even though the result was on the expected lines for Manoj, the realisation that he has
failed in the examination crushed him mentally. What made the matters:wgrse was the disappoint-
ment that Manoj noticed in his parent’s voice over thé phone. Manoj felt like a criminal in his mind
who had squandered the scarce family resources, Unable to bear the pressure, Manoj took a fatal

Jump off the building of his hostel. He left behind a note apologising to his parents for being unable
to fulfil their aspirations.

a) What are the qualities lacked by Manoj's parents?

b) What qualities in a person can prevent him/her from taking the extreme step of committing

suicide?

¢) What are the various ethical issues with the education system as depicted in the case study?
(20 marks, 250 words)
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pursuing science stream, as desired by his parents, he has always been more inclined towards arts.
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Q.9) Rajendra has been appointed as the General Manager of South Eastern Zone of the Indian
Railways. After taking charge of his new posting, one of the first major shortcomings that Rajendra
found in his jurisdiction was the gross shortage of staff, especially at operational level. Given the
sensitive nature and importance of railways, Rajendra immediately apprised his seniors in the
ministry about this issue. In his report, Rajendra pointed out that shortages at various positions are
leading to an over-stretched workforce, which may become detrimental for the security of the
freight and the passengers. However, Rajendra’s report fell on deaf ears and no action was taken by
Railways in this regard.
As fate would have it, a devastating train accident took place at Salasore, which fell under
Rajendra’s jurisdiction. Around 300 lives were lost and more than 1000 passengers were injured.
The accident sent shock waves across the country and serious questions were being raised on
railway safety. Given the seriousness of the incident, immediately an internal fact-finding commit-
tee was constituted under Rajendra.
The internal committee completed its enquiry and prima facie found “human errorin signaling” as
the cause of the accident. The accident, as per the committee, happened when two trains which
erroneously, due to faulty signaling, were on the same track; the collision between the two trains
derailed some bogies; the derailed bogies collided with yet another train that was running on the
parallel track. The fact-finding team also highlighted that Anand, who was in charge of signaling,
was working continuously for more than 16 hours, instead of his regular 8 hours shift. The report
concluded “lack of adequate staff' as one of the major reasons behind the accident.
The very next day Rajendra was summoned by his superior in the ministry. Rajendra's superior con-
gratulated him on the good and timely work on the report. However, he also asked him to modify
the report by removing “lack of adequate staff” as one of the causes of the accident, as it showed
Railways in a poor light. His superior further hinted that a lenient approach from Rajendra will bode
well for his career. He also promised that Rajendra’s cooperation in the matter will have a positive
bearing on his request for a study leave. Moreover, the superior also reasoned with Rajendra that a
rigid attitude may not bode well for him and he might get ostracized within the rank and file.
Further, to make things ‘easy’ for Rajendra, his superior advised him to report Anand’s negligence as
the cause of the accident. However, Rajendra is aware that Anand is a very sincere and
hard-working employee. He came out of the Chairman's office, dejected and undecided on his next
course of action.
a) What are the ethical concerns associated with the case study?
b) What are the options available with Rajendra?
c) If you were at the place of Rajendra, which option would you choose and why?

(20 marks, 250 words)
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Q.10) Grander Neobar Island is one of the world’s most important biodiversity hotspots. Covered
by thriving rainforest, the Island hosts a vast diversity of flora and fauna, many of which are
endemic in nature. The Island is also known for being home to some of the Particularly Vulnerable
Tribal Groups (PVTGs). For years, the region has been preserved for its ecological and cultural
importance, Besides its environmental richness, the Grander Neobar is also particularly unique for
its geo-strategic importance. The position of the Island in the Indian Ocean makes it ideal for
gaining strategic leverage over the country's adversaries in the region.

Grander Neobar Development Project (GNDP) is a security and infrastructure project proposed for
the southern tip of the island. The project is important for economic benefits such as logistics,
commerce, industry, and coastal tourism. GNDP includes an international container transhipment
terminal, a greenfield international airport, township development, and a gas- and solar-based
power plant together occupying over a large area in the island.

Though touted as vital for country’s economic growth and strategic presence in the region, some
NGOs have been protesting against the project for its high environmental cost. The NGOs claim
that the project would require cutting down of more than 900,000 trees of the rainforest biome,
which are a prime source of carbon sequestration. Further, the loss of tree cover will not only
affect the flora and fauna on the island, but it will also lead to increaséd runoff and sediment
deposits in the ocean, impacting the coral reefs in the area. Also, the influx of outside population is
expected to impose a significant ecological pressure on the island and its surroundings. The PVTGs
residing in the Island for centuries may lose their traditional rights over land, and may also face
undue interference in their culture and practices. As per some experts, as PVTGs are secluded
from mainland since time immemorial, a sudden contact with outside population may pose grave
health risks in forms of various infections. It is also being highlighted that the projeet is in contra-
diction to the government’s vision to promote a sustainable world and a climate friendly lifestyle.
However, the supporters of the project firmly believe that the project is essential, given its strate-
gic importance for the country. The supporters of the project reason that since other countries
also host several military bases in the region, India cannot afford te remain absent from this strate-
gic backyard. Further, as per the advocates of the project, presence of a robust security infrastruc-
ture can check the oft-occurring incidents of piracy, cementing the country’s role as the net
security provider in the region. Moreover, the proponents of the development project argue that
Grander Neobar is located close to one of the busiest choke points in the global trade route, and
neglecting its development may run counter to country's trade and security interests. Also, as per
a government think tank's report, the proposed port will allow Grander Neobar to participate in
the regional and global maritime economy by becoming a major player in cargo transhipment and a
delay in the same may have the effect of losing the competitive advantage.

a) What are the key ethical concerns present in the above case study?

b) According to you between the twin objectives of development and conservation what should be

given more priority and why? (20 marks, 250 words)
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Q.11) Mr. Gopal Mahto is the sitting Chief Minister of one of the most populous states in India.

He is a young and dynamic leader, popular not just in his state but across the country. Many
political analysts opine that he has the potential to become Prime Minister of India in future. One
day, the CM was taking a review meeting of law-and-order situation in the state, with senior
officials in the state capital. Suddenly he felt a light pain in his abdomen. The CM had been feeling
such bouts of pain since a long time, but like always he neglected it this time too, and continued
with the meeting. However, in the next few weeks, the intensity of pain increased and the CM was
forced to see a doctor. After initial examination, the doctor gave some medicines and prescribed
few tests. After few days, the report came and it showed that the CM is suffering from ‘Liver
Cirrhosis." It was in the advanced stage and posed a threat to the life of Mr. Mahto. The doctor told
that the only option was the liver transplant without any further delay.

In apprehension that it may create chaos among the general public, particularly the supporters of
the CM and his party, it was decided to not make the news public. Only very few senior functionar-
ies at the centre and state along with medical staff were aware of the situation. Meanwhile, the
Health Minister of the State directed the State's Health Secretary to take necessary actions,
coordinate with medical staff and arrange for liver transplant for the CM.

The next day, the Health Secretary called the State Director General (DG), Health, who is the com-
petent authority, dealing with the matters related to organ transplantation in the state. The DG,
Renuka was informed of the situation and directed to make immediate arrangement for liver
transplant. However, Renuka told the Secretary that there is a laid down Standard Operating
Procedures (SOPs) regarding organ transplantation. She informed him that there is already a
patient named Sunil at first position in the waiting list, who also requires urgent liver transplant.
The health secretary is also informed that Sunil is left with a very short time window for a success-
ful transplantation. Sunil is 35 years old, a father of two, and the sole bread winner of the family of
six that also includes his wife and aging parents. Sunil’s family is of limited means and often found
it rather difficult to cater even for their needs. Also, various medical costs associated with Sunil's
conditions have further worsened the financial condition of the family.
Renuka further informs the secretary, as per SOP, the €M would be at the second position in the
waiting list. As a matter of chance, Renuka receives a phone call from one of her subordinates. She
informs Renuka that a liver has been donated by family of an old person, who died his natural
death. After relevant tests, it was found that the available liver is fit for Sunil. Incidentally, the liver
also fits the medical profile of the CM. Renuka immediately intimates the secretary about this de-
velopment.

Even though all the facts with regard to the SOP are explicitly clear, the secretary still tries to
persuade Renuka for bending the rule in favor of Mr. Gopal Mahto. He explains that if anything
untoward happens to the CM, it may lead to chaos and instability in the State, It may also require
fresh elections which will be a drain on state exchequer and a drag on the governance process. He
also hinted that if Renuka ‘bent’ the rule, this will be favorable for her career growth in the future.
Further, to ease Renuka's conscience, the health secretary assured her that her actions are in
larger interest of the state as well as the country. He also reasoned that if Sunil fails to receive a
healthy liver in time, he will personally ensure that Sunil's family is well taken care of, and an
eligible member of his family is accorded with a government job.
Meanwhile, the time is running out for both Sunil and the CM.
a) What are the ethical concerns associated with the above case study?
b) What are the options available with Renuka? Analyse the merits and demerits of the options?
¢) If you were at the place of Renuka, which option would you choose and why?

(20 marks, 250 words)
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Q12) Mr X is travelling by road with his family to attend a marriage ceremony. His grandfather,
who is the head of the family is also travelling with him.
On the way to their destination, all of them stop at a road side restaurant for lunch. This is a well-
known restaurant owned by one of the friends of Mr X. The place is known for its tasty and hygien-
ic food.
However, the grandfather notices a picture on the wall of the restaurant and enquires about the
religion of the restaurant owner. Mr X's friend belongs to a religion different from the grandfather’s
religion. The grandfather has a negative attitude towards the religion of Mr X’s friend and he insists
that he will not eat in that restaurant. He demands that the entire family should leave the restau~
rant immediately as they are travelling for a happy occasion and eating at this particular restaurant
will pollute them. Mr X tries to calm down his grandfather and explain to him that religion has
nothing to do with purity or pollution. He also reasons that several travel magazines have rated the
restaurant highly, especially for its superior hygiene standards. Also, he points out that there is no
restaurant in the way for the next 100 Km and it will be difficult for all to make do without food for
that long. However, his arguments fall on deaf years, and which is more his grandfather admonish-
es him for bringing the family to the restaurant despite being aware about theé religion of the own-
er. Mr X's friend feels insulted and discriminated against due to his religion. Mr X's father is upset
but refuses to say anything out of respect for the grandfather. Entire family is embarrassed by the
attitude of the grandfather and they are getting ready to leave the restaurant. Mr X is confused i
garding how he should act in this situation.

a) What are the various ethical issues in the above case study?

b) Imagine yourself in the place of Mr X. Evaluate the different courses of actions available with
you. What is the most suitable course of action? (20 marks, 250 words)
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