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Section - A

Q.1) a) Successful people are not those who did not fail, but those who persisted in turbulent
times and kept moving after a failure. In light of this statement, examine the importance of adversi-
ty quotient in life. How can adversity quotient be developed? {10 marks, 150 words)
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b) ‘Strength does not come from physical capacity but from an indomitable will' - Gandhi. What
does strength mean to you and how far do you agree with the given statement? Discuss with suita-
ble example. (10 marks, 150 words)
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Q.2) a) Differentiate between the following: {10 marks, 150 words)

i) Conscientiousness Vs. Conscience

ii) Guilt Vs. Remorse
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b) Good governance does not depend on laws, but upon the personal qualities of those who ad-

minister the law. Do you agree with this statement? Justify your view. {10 marks, 150 wurds)
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Q.3) a) An active civil service is necessary but not sufficient: India also requires civil service ac;
tivism for fulfilling the vision of ‘justice, liberty and equality for all'. Analyze the statement citing
"Televant examples. (10 marks, 150 words)
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b) Educational institutions complement the role of the family and the society in shaping our
R e

values. Discuss. Can digital education perform this value inculcation function effectively?
(10 marks, 150 words)
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Q.4) a) Gendered attitudes copvert differences in sexes into discriminations. Examine the factors

responsible for negative attitudes toward women in the Indian society. How can these attitudes be
changed? (10 marks, 150 words)
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b) How are ethical concerns and work_culturg of public institutions different from those of pri-
vate institutions? Examine the desirability of adoption of work culture similar to private institu-

tions in public institutions. ‘— {10 marks, 150 words)
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Q.5) a) Besides objectivity, civil servants also need empathy and compassion to effectively resolve
various ethical dilemmas they face while discharging their responsibilities. Discuss with suitable
examples. {10 marks, 150 words)
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b) Leadership is essentially a task of persuasion. How does ability to persuade others help civil

servants in performing their duty? Identify five qualities that make civil servants effective agents of |

persuasion. Justify your choices. (10 marks, 150 words)
—
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Q.6) a) What does each of the following quotations mean to you? Peace is not mere absence of
war; it is presence of justice (10 marks, 150 words)
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b) “The world will not be destroyed by those who do evil, but by those who watch them without do-
ing anything.’ (10 marks, 150 words)
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c) ‘Happiness is a mysterious thing, to be found somewhere between too little and too much.’
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Q.7) Sunshine electronics is a domestic mobile manufacturer and you are its CEQ. Sunshine
electronics has made an affordable 5g phone with over 80% domestically sourced components. It
has spent a large amount of money for promation of the phone. General public is excited about the
new phone and the company has already received over 1 lakh pre-launch orders from various
online shopping portals. The achievement of the company has also received recognition from the
highest political level and has been cited as a successful example of Atma-Nirbhar Bhai %’;hne
Central Minister of Electronics and Information Technology is the chief guest in the/faund t

of the new maobile phone. &

Just a day before the launch of the new phone, you received a call from the “hief *
ficer (CTO) of your company. He informs you that the US has banned HuwulTeeh

g Wk
% T

. 1

from doing business in the USA and a similar ban is expected 1o be impaged" in the n
few days. The ban on Huwu is based on a report claiming that Huwu has — orking very 1
: D%l

with the Chinese government and there are technical ‘backdoor ' in
Huwu that allows it to spy on users of the devices that have these/€on

The new phone made by your company also uses a chip manufactured by To fulfil the pre-
=k

orders in the shortest possible time, Sunshine Electronics hastalsoma ifact ’__um:l fifty
thousand devices. Cancelling or postponing the launch event would barrassing for political
dispensation and financially disastrous for your company. On thq_gher ~"f:' ahead with the

launch would mean potentially risking the privacy and security IJTMCUEWTS

2} What principles of corporate ethics would you cnnajn;!&er whif&%&lﬂg the decision in this case?

3) Examine various options available with you fog handling the issue at hand. What will you do in

the given case? h %
) 9 {20 marks, 250 words)

2Y

X Sk

1) On the basis of this case, identify the various ethical dilés
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Q.8) Asanpur is a beautiful small district in Northern part of India. It used to be the hub of stone
mining activity. However, excessive mining led to environmental degradation and rapid soil erosion
while cutting of stone created air pollution hazard. Due to various detrimental impacts, NGT has
imposed a ban on stone mining in Asanpur. Despite this ban, the mining mafia has been able to op-
erate with connivance of corrupt government officials and politicians. Many officers hve tried to
stop this illegal mining, but the powerful mafia has either forced them to submit through force or
bribed them or got them transferred through their political contacts. Last week, a DSP lost his life
when he was trying to stop a truck carrying illegally mined stones.

You recently got promoted and made the SP of Asanpur. Upon taking the charge, you. m real-

JJJJJJ

ized the gravity of the problem. lllegal mining was run by organized gangs in the distri ict ]
linked to other crimes in your city ranging from petty crimes like pick pnckftmg,m serinut ffen
like kidnapping and murders. [llegal mining and related crime have negatively i ,
economic development of the district as youth are increasingly getting l[l’dtl}ﬂiiﬂ*ﬂlﬂ Ml amni-;
ties and businesses are leaving the district due to high crime rates. You e catcai.@a:wi mk'fame'
and started taking stringent actions against the illegal mining in your district/ln-a shnrtupnwhf a

few weeks you seized thirty dumpers carrying illegally mined stonies. Pu';zppreﬂ%ﬂyuﬁr strin-

gent actions while the corrupt ecosystem created by illegal miners was I‘a& ‘; _g‘,'
One day, a junior officer approached you and informed you that he has been mcﬂ%g threats from
the illegal stone miners. He also informs you that others in the task foree : an’: alsﬂ*facmg problems
like someone in the task force is being harassed by reopening dnold setﬂcd mrz against him while
someone else has received a transfer order to a remote district. This has dgrnmwated the taskforce
and reminded them of the connections of illegal mingrs imthe district. The same day, when you
reach home, your wife tells you that she got a call fmm an unknown number threatening her of dire
consequences if you do not stop your investigation. ¥ou fear that the call was from a member of
the organized crime syndicate involved in the illegal miningdttivity. Your wife is worried about the
safety of the family and requests you to he lenien®in yodr work, In this situation, answer the fol-
lowing questions:

1) How will you motivate the task force to work with honesty in this adverse condition?

2) How would you justify putting your family at risk in line of vour duty?

3) Identify the various dimensions of the'erisis. Based on your understanding, suggest measures to
deal with the crisis, ) {20 marks, 250 words)
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Q.9) Under the Mid- Day Meal (MDM) scheme, children are served cooked food in their school. It
has been revolutionary in not only improving the nutritional status of children but also increasing
the retention ratio in schools. However, the quality of food has been a cause of concern.

In one of the unfortunate incidents, two students lost their lives and over thirty children fell ill after
eating the MDM in their school. The district administration was quick in its action and fired the
cook (bhojan-mata) of the concerned school. The bhojan-mata, who belongs to a backward caste, is
the sole breadwinner in her family after her husband passed away. In an TV interview related to the

cized.

To win back the confidence of the public, the government has constit

school that caused the food poisoning in children. You also found
brother of a powerful cabinet minister. You suspect that the district

sur surprise, the head of the
= informs vou that the minister
has asked him to make a report that vindicates the\bhoja ta and reinstates her in order to sub-
due the opposition led agitations. He asks you- g pne else who can be blamed to ensure
that the government is able to save its facélas dec the brother of a sitting cabinet minister
responsible would push the government! fnrrﬁer in tm@%; He also tells you that helping the ruling
dispensation would ultimately help jrqh subtty g‘i'dng hints of getting a ‘plum posting’ and also
warns you that going against the wisﬁaf ‘Iht: minister can attract the wrath of the minister that can
be disastrous for your career. , : T :,,. 3

1) Whart are the warlmts ethle:ﬂ dllenlmas l;lmt vou face in this situation?

2) What are theé d fferefit c nm‘sta J;if,&cthm that you can take? Identify the most suitable course of
action and justify ynurﬂl{:ﬁce N

) {20 marks, 250 words)
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.10) Rashmi is a trained nurse and has an experience of over 20 years. She joined as a contrac-
tual nurse in a government hospital during the second wave of Covid-19. At the peak of the second
wave of Covid, the health system of the country crumbled under the large number of infections.
There was a severe shortage of not only items like medicine, oxygen cylinders etc but also of
trained staff. To address the bed shortage, many temporary covid camps were established and to
cope up with the dearth of trained staff, the government started hiring on contractual basis. Many
nurses, computer operators, sweepers and others in support staff were temporarily hired for the
covid period in accordance with outsourcing policy for emergency services at government hospi-
tals. Due to their immense contribution in fight against the pandemic, they were rﬂmﬁmmi as
‘corona warriors'. During their hiring, a verbal promise was made to them that, mmnn’_ :
would be given preference in other government hirings. Rashmi signed a contraet stating’ : -tmn

of her employment as three months, which was subsequently extended for three mnre moﬁths ami‘-

50 OIL

After a year, as the number of covid infections have declined, the gaveérnment has sted m;m}' ﬂf :

the temporary camps. Vaccination drive has also shown a decelepating trend as'the ma]crrtgbnf the
population has been inoculated with at least one dose. This hasreduced the reqmrtm:m: ﬂ-ﬁmrses
computer operators and other supporting staff. Rashmi was served a 15 da;y flotice and her con-
tractual employment was terminated. Government has cited that sincc goviel wnwhas subsided,
contractual human resource would be laid-off and the money saved wohld be used for augmenting
health infrastructure in the country.

Rashmi recalls her ordeal while taking care of patients during the second wave of Covid-19. She did
continuous night shifts which usually stretched to 12-13 hours, Wearing PPE and 3 layers of masks
for the entire period of duty made simple tasks likedrinking watef or using the washroom very dif-
ficult. Dealing with patients, some angry while gthers griewing “vas an emotional drain. Rashmi also
played a very important role in the vaccination'drive, somefimes vaccinating more than 400 people
per day. Many corona warriors contracted disease ane died while doing their duty. Corona warriors
have put their life on the line to saveglie country from the pandemic. But after termination of the
contract, Rashmi feels that the government hag aeted with a 'use and throw' attitude.

Rashmi and other corona warriors ‘have started protesting near the health ministry, demanding
permanent government employment. On the basis of this case, answer the following questions:

1} What are the @arious ethical issugs involved in this case?
2) Do you think Rashmiis justifiedin demanding a permanent government job?
3) Do you think'the government is justified in terminating the contracts of corona warriors?

4) Consider yourselfin th€ position of Health secretary in the concerned state. What would you do
to address the issue aPhand?
{20 marks, 250 words)
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Q.11) Abha is currently working as the DM of a district. One day, she went to a village for in-
specting the progress of a certain village development project. Abha was not satisfied with the
pace of the work and wanted to talk with the Sarpanch of the village about the same. Abha went to
the panchayat office where she found the Sarpanch standing just outside the office. The Sarpanch
greeted Abha and offered her a seat. Abha sat down and started discussing the matter with the
Sarpanch. She noticed that Sarpanch was still standing. She thought that Sarpanch was not sitting
because of hesitation or out of respect for the officer. She requested him to take a seat but he re-
luctantly sat on a wooden stool. Abha jokingly asked him if he liked the stool so much that he chose
it instead of a chair, to which the Sarpanch replied that he was not allowed to sit on a clir as he

belonged to a Dalit community. Abha was taken aback by this response. i
Abha enquired further about the issue. The sarpanch explalned that since the Samn

and he was not allow ed to use the common water pot. He worked as a t;u he
signed the given document. He went on to tell Abha that last year he

the national flag during the Independence Day celebration. Abha wlli
kind of discrimination that the Sarpanch faced. On the basis of this ca:

ing questions:
1) Why do caste-based discriminations still persist even after 75 years
’ : T e
2) Examine the various ethical issues involved in this case. N

{2(] marks, 250 words)
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Q.12) Jayant is a hard-working and dedicated IAS officer. He is currently posted in a remote district
in North-East India. Jayant is married to Sarita who used to work as a software engineer before her
marriage. Sarita is a well-educated and ambitious woman who wants to be known by her name and
not only as the wife of IAS officer Jayant. Sarita wants to restart her career and has been searching
for a suitable job for some time. She has found a good job in an MNC that pays well, but she will
have to move to Bangalore for it. Sarita wants to take up this opportunity but Jayant's mother does
not want Sarita to move to Bangalore. Jayant also wants Sarita to stay with him so that they can
have kids and start their family. Sarita proposes that Jayant move with him to Bangalore as she will
get a salary that is substantially more than Jayant's. Jayant and his mother found thisg mqﬂl of-
fending, Further, Jayant does not want to leave the job that he has dreamed of singe h1s Mhoud
and for which he has toiled hard. The entire issue has become a reason for daily fights betwee

Sarita and Jayant, and has taken a toll on their married life.

The issues in personal life of Jayant have creeped into his professional hfc"a!: W _
concentrate on his work which has resulted in his pc-nr perfunnanceﬁjust a fwdagn badc' .

his degradmg performance and he thinks that he is faﬂmg both in M&pﬁrsnnal anépmeésmnﬂl life

You are a mutual friend of Jayant and Sarita. One day you re::mved a calbfrom a distressed Jayant
and he asks you for your advice on this issue.

1) Help Jayant identify different options available with him tri cope with the crisis? Discuss the mer-
its and demerits of each of these options. £

2) As a mutual friend, what advice would you gu.e to Iaymt nnd Sarita in this case so that they can
return back to being a happy couple? \ >

3) How can Jayant develop the qualities thiatare required to handle such crisis situations in life?

{20 marks, 250 words)

s vF Ve st wnffodndeee s ) 98 adum A ooe-qd WRa @ 0@ g Ra A
A ) wda Fnwd) #Ra A & @ o wd W gEd y@ HiwwdR TR § w9 A @
Fdt oty wlal ve sd-faeEh ol wecareid wftar @ S o W A ggErh S anedl @ S
5 @aa anduee sl sRdEt ool @ w0 F | wRar s s @ B 3w sen ansd
%mmﬁmﬂwmﬁﬁwﬁﬁmmiﬁﬁlﬂwwﬁmhﬁwm
At e wd & Shared) ave @ gUaE o 2, AfF 9@ g fay IR o s ek
T WD @ aan el @ AR wa B o =8 ared B el JrelR well sy o o A
2 5 ufar ous W @ afr 3 7= 491 W oue el e ufEr uw R ous | whar &
yrara & fp oia oue Wiy JrE TS st 9w @ gom § o) aftes daa fre
aria il 99 wi ®1 48 wearT uRiEaS @UT| gUd Al wad 9 Atsd & ad ulee
arEar forrst 9ud 99U @ A9 2@ @ ol Raws fav 9v & dEa @ @) 48 O et
after ok o @ dra amy fm serel &1 e 99 T @ s oee mEgE el o il s
usT #1

Sig @ P ofig & 2 waa UeaR sfea § o an g ) 9g v F W e @R s A
e 8T @ forgd TRUITRG®Y SudHT WY @xe 8 @ 8 aft w6 [ ged, wwd 4 0F 990
Tt # Al Hm ¥ suRud WA $ R oud MPE A 9} sen) S A 9w TaEr @
aod WA 2| wa wdd ararEh A P W @ atv o aiifea o e @ W agafiell 9

Call us: D11-498TE625, 9821711605 Visit us : www.lorumias.com
Rlne * hilno farnmias com Fomail + helndeski@ fnrnmias academy




W Forumiliy

(Don’t Wnite

anything in this Area’

&l ) 78 9ue Rl ORI WX 6 AeRTe 9 § yAifad &Y vE @) wHd o
IS wgEE @ aifee # oty o9 @ @ & a9 s Pl ity dvter Sftea gt O srwa
B a1

A wHd R var & wer fE F ) e RS e o e Al wad &1 6 e i geeia
HOH TU A2 R ATUS Hars w7l

1) dwe @ Foedt @ fov Swa @ wrw 9uaw fafr=r et @ ygam &6 & wgg 37 ooof @
wld fAwen & qu-iat @& fAdar aifog

2) 'F TRaR® e & wy W, mﬂmﬁﬂuaaﬂ?ﬁﬁmﬁwmﬁﬁﬁw
HETd suRT & w4 0 9iuw & uw 7 &

3]mamﬂﬂﬁﬂiﬁﬂﬁﬁeﬁmaﬁﬂm:Eférqmvgvﬂaﬂa?ﬂﬁﬁﬁmﬁmﬂré? b
{mﬁ zﬁuw-?}:

Wi bt JHC.L.C.MJ.M_g Mw MDEMM
oudt e ebeut bhed uguﬁ

[> Jewyoum tf
HWJ‘_'}‘ Scea £

Dl\(/f;“ld :Mw‘mns.{_{ t . 'y
Lrct ek - PWP’Q ;ﬂg‘ﬁﬂdﬂ.&&i

D Op ot fanabilable to T ecnyanth

Opﬁbﬂ I : ’ﬁm ho(4 jab (95 wWirth Seute

> cd'ery o) condclener

Call us: 01149878625, 9821711605 Visit us : www forumias.com

Rlao - hine farnmiss. com Fmail © helndecki@ farnmias acsdemy



(Don’t Write

m Forum anything in this Aren’

- Felluwwe in prc:é,t.u..l'ona.! Domaun
OptrondL (ortinue Job £ Diveres San bte

Mokt T2 ﬁw%ﬂ.l.b»jﬂ Pr@jﬁu;bd *
T Pesaagsb Cobetnad

Demienits : — Faduwe W

ol Jay ofpcls ecs prieoiio ns
aul t’mp@.!-fm(‘, (o tola Mﬂ-{WM

@ At of) naw Hrerf can by to Live e

Call us: 01149878625, 0821711605 Visit us : www.forumias.com
Rine + hlno farnmias rom Fmail + helndesk @ fnrnmias academy




EForum|iRy

{Don't Write

anything in this Area

neot oA possaille } one of Hrem
mema@uﬁuﬂw.

) Jnis wooy My Com both howe

ep lfe amol to oteal wi/'th
sueh o o Ot nuw b be

hopefud, opliniatie, persiecnt
! seluwtwon wecentzd.

Call us: DLL4987625, 9821711605 Visit us : www. forumias.com
Rlae @ hloo farmmias com Fmail - helndeck:a farnming academy




A Forumiliy

{Don’t Write
anything in this Area’

Yoy [?M&Mu com be olemeloped by:

Feedback
{For OFFICE use enly]

Structure/
Presentation

Question

Interpretaticn

Content

Value
Addition

Total

Call us: 01149878625, 9821711605 Visit us © www.fnrumia:.c‘nm ;
(] LN ] r £

e LTI T T Y Y )




FForum[iy

Mentor Feedback Questions

1

2

Test Goal

Marking Scheme
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“J, Key / Relevant Point

- 4 Vague [ Irrelevant
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