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IMPORTANT : We’ve made some changm

Dear Friends, We have brought some changes to you send your copies to us.

1. Upload your copies on the academy portal itself. Now you m&%

our copies by email to us. You can login to your account and just upload your co
Your copies Dy email to us.

£ . pyo"YOUr
academy.forumias.com portal. Read more at http://support. orumlas..com how“dG'i-Sen .
my-attempted-mgp-copies-to-forumias-academy/ or Google “fortmias how to Uploag mgp
copies”.

2. Please compress your files. If you are going to submit copies onlinejand we need to
quickly download them, please use a compressor like PDF compressor to ensure that yg, il
size is within the range of 7-10MB. This will help us hasten your copies. We r.

€commeng
using the free windows software. Available here : https://www.pdf. compressor.net/

3. Support : We have streamlines support for MGP / M GP copy Delay / Mentor Cajs You
do not need to any longer send us emails for support. You can raise a ticket with respect to
any issues that you are facing, and we will resolve your issue within 3 working days. You can
raise aticket at http://academy.forumias.com/myrickets . In case your issues are not
addressed, you can email us at helpdesk@forumias.academy

* It is advisable to raise a ticket after the copy has been evaluated

4. You can see all the good copies of your Tests at

MGP 2020: httD://blog.forumias.com/goodcopies2020

MGP2021 . htep:/ Zblog.forurnias.corn[ goodcopies2021

2. Help us helpyou by doing these (1) Use your real name when you create an account on
hetp://academy.forumijas.com (2) Update your real name by visiting

http://one forumias.com (3) Raise only one ticket for all your needs at

hetp://academ forumias.com/m ickets.Re-open old tickets even for new issues.
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