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.2) a) pifferentiate between the following: (10 marks, 150 words)
Conscientiousness Vs. Conscience *

) Guilt Vs. Remorse
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3)a) ,\n_«lﬁﬁﬂc‘v‘] service is necessary but not sufficient; India also requires civil service ac-
ivism for We vision of ‘justice, liberty and equality for all'. Analyze the statement citing
olevant €x amples. (10 marks, 150 words)
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Educational lnstllut ons complement the role of the family and the society in shaplng our

lues. Discuss. Can digital education erform this value inculcation function effectively?

(10 marks, 150 words)
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4) a) Ge .ndered attitudes convert differences In sexes into discriminations. Examine the factors
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5) a) Besides objectivity -A

tivity, civil servants also need empathy and compassion to effectively resolve
\rious ethical dilemmas they face while discharging their responsibilities. Discuss with suitable

camples: (10 marks, 150 words)
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) Leadership is essentially a task of persuasion. How does ability to persuade others help civil

aryants in performin lhclf duty? Identify five qualities that make civil servants effective agents ‘of
erstasion Justify your choices.
——‘/

(10 marks, 150 words)
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6) a) What does each of the following quotations mean to you? Peace is not mere absence of

ritis presence of justice (10 marks, 150 words)
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) The world will not be destroyed by those who do evil, but by those

who watch them without do-
(10 marks, 150 words)
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) ‘Happiness is a mysterious thing, to be found somewhere between too little and too much.’'
(10 marks, 150 words)

» X ‘ .
g2 1P el A9 8, 9 aga B oy aga e @ dra s@ g orh 20
(10 31®, 150 =)

(For ¢

Strug
Presy

Ques
| Intery

Conty

Value
Addit}

Total

Call us: 011-49878625, 9821711605 Visit us : www.forumias.com
Blog . hlog,[nrumia\,com Email : hclpdcsk@forumiu.acndemy




'F (Don’t Wit

A Forum[liY

anything in this

Section - B

cynshine electronics is a domestic mobile manufacturer and you are its CEO. Sunshine
a: nics has made an affordable 5g phone with over 80% domestically sourced components. [t
gl nt a large amount of money for promotion of the phone. General public is excited about the
e ; p::onc and the company has already received over 1 lakh pre-launch orders from various
nt}\n'c shopping portals. The achievement of the company has also received recognition from the
;:? ;msl political level and has been cited as a successful example of Atma-Nirbhar Bharat The
( fmml Minister of Electronics and Information Technology is the chief guest in the laug

of the new mobile phone

Just a day before the launch of the new phone, you received a call from the Chie
ficer (CTO) of your company ‘Hc informs you that the US has banncd Huwu Teg
from doing business in the USA and a similar ban is expected to be imposed
few days. The ban on Huwu is based on a report claiming that Huwu has by
with the Chinese government and there are technical ‘backdoors’ |
Huwu that allows it to spy on users of the devices that have these coj
The new phone made by your company also uses a chip manufactiired
orders in the shortest possible time, Sunshine Electronics has alsoUman
thousand devices. Cancelling or postponing the launch event would be

dispensation and financially disastrous for your company. On the other hand

launch would mean potentially risking the privacy and security of ﬁml CuUSLom el
1) On the basis of this case, identify the various ethical dilemmas Involyed. ¥
2) What principles of corporate ethics would you consider whfle«qumg}fu- decision in this case?

) Examine various options available with you for hapdling thetissuwe at hand. What will you do in

the given case?
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esponsible would push the government further in trouble. He also tells vou that helping the
lispensation would ultimately help you, subtly giving hints of getting a ‘plum posting i

!\uns you that going against the wish of the minister can attract the wrath of the minister thal

“"wc disastrous for your career

e~

:‘:) What are the various ethical dilemmas that you face in this situation?

=
2) What are the different courses of action that you can take? Identify the most suitable cour
[__ction and justify your choice.
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(Don’t Write

a Foru m anythung in ths
§.9) Under the Mid- Day Meal (MDM) scheme, children are served cooked food in their school. It

as been rev ‘?EL‘M only improving the tritional status of childreg but also increasing

¢ (Etention ratio in schoolsHowever, the quality of food Ras been a cause of concern.

one of the unfortunate incidents, (wo students lost their Iwe}. and ovdr thirty children fell ill after
ating the MDM.in their school. The district administration was quick In Jts acton and fired
ook bhojan-mata) of the concerned school. The bhojan-mata, who belongs to ibackward caste,
1he sotebreadwinner in her family after her husband passed away. In an TV interview related to the

ojan-matdjclaimed that sig is being made a scapcgo:@and being targeted o zcaus
%u' belongs ackward cast€) This created a political storm in the state. Oppositiofl parti
!

icked up the 15sue of pocial discriminatioh and started state-wide protest demanding |
e bhojan-mata. The protest found resonance with masses and the ruling party w:
e bhojan-ma "

pate the matter in an impartial manner. You are a Joint secretary level of ave L
ointed 2§a member of the commissior). During the investigation, yo ! an-matawas | et
ndeed notat Taulty It was the contractor who was supplying pod)
chool that caused the food poisoning in children. You also found that 7
brother of a powerful cabinet minister. You suspect that the district adm

blove with the contractor and they connived to implicate bhOJan-nl'ata and ‘ nerate the contrac-
or. ; + 4
ou brought these findings before the head of the comnnss'ib’g. To vowr'surprise, the head of the

ommission informs you that he was already aware of these fa&%.\\gc informs you that the minister
as asked him to make a report that vindicates the bhojansmata and reinstates her in order to sub-
fiue the opposition led agitations. He asks you to find someone clsc who can be blamed to ensure
hat the government is able to save its face agideclaring the brother of a sitting cabinet minister
Fesponsible would push the government furgher in trouble’ He also tells you that helping the ruling
lispensation would ultimately help you subtlyagiving hints of g'etting a ‘plum posting’ and also
varns you that going against the wishiof the miniSteT can attract the wrath of the minister that can
e disastrous for your careef) 4

) What are the various €thical dilernmas that you face in this situation?

) What are the differenti@ourses of action that you can take? Identify the most suitable course of .
ction and justify your choice.

(20 marks, 250 words)
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Q.10) Rashmi is o trained nurse and has an experlence of over 20 year she ) Oy

tual nurse In a government hospital during the second wave of Covid=1D
Wave of Covid, the health system of the country crumbled under the larye
There was g severe shortage of not only ftems like medicine, oxypen cylinders ete but glg, [
trained st 1o address the bed shortage, many temporary covid camps were established an y,
cope up with the dearth of trained staff. the government started hiring on ¢ ontractual basis \‘_”“

AL the peak of the Ny
I

number of infeg Loy
N

NUrses, compute) operators, sweepers and others in support stoff were temporatily hired (o in
covid period in accordance with outsour« ing I""“ v [or emergency services at government .'”“l‘l
tals. Due to thelr immense contribution in fight against the pandemic, they Were 1ecognizeq e
corona warriors'. During thel hiving, a verbal promise was made to them that, ‘coroni warrjgp
would be given preference in other government hirings. Rashmi signed a contract stating the teyy,
of her employment as three months, which was subsequently extended fog theee more monthy ang
S0 on,

Alter a year, as the number of covid Infections have declined, the fove  menthas eloscd many of
the temporary camps. Vaceination drive has also shown a decclérating trendas the majocity of i),
Population has been inoculated with at least one dose. This Jils reduced the require uent of NUrses,
computer operators and other supporting staff, Rashmiavas seiveta, 15 dnyinouer and her oy
tractual employment was terminated. Government ha elted that Sincaeovid wive has subside,
contractual human resource would be laid-off and €he moi ey saved wouldibe tiscd for aupmentjyg

health infrastructure in the country

Rashmi recalls her ordeal while taking care of paticndglur Mgethe sceond wave of Covid-19. She (g
continuous night shifts which usually stretched to 3218 hour SeWenting PPE and 3 layers of magkg
for the entire period of duty made simple tasksKe e inking Water or using the washroom very djf

ficult. Dealing with patients, some angry whileothers frloving, was an emotional drain. Rashimi also
played a very important role in the vaccinationdelve, sometimes vaccinating more than 4100 people
per day. Many corona warriors contragted disense and died while doing thelr duty. Corona warriors
have put their life on the line to save the country from the pandemic. But after termination of the
contract, Rashmi feels that the government has acted with a 'use and throw' attitude

Rashmi and other corona wartiors have started protesting near the health ministry, demanding
permanent government emplovment. On the basis of this case, answer the following questions:

1) What are the various ethiealissues involved in this case?

2) Do youdhink Rashmbls Justfied in demanding a permanent government job?

3) Do you think'the government is justified in terminating the contracts of corona warriors?
ourselln the position of Health seeretary in the concerned state. What would you do

1) Conside

Lo addressihic issue at hand?
(20 marks, 250 words)
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— o is currently working as the DM of a distr
Q.i‘?l‘”v. the progress of a-certain Vi"agc develo S
SPE” ¢ the work and wanted to talk with the §

ict. One day, she went to a village for in-
Pment project. Abha was not satisfied with the
- arpanch of the vij) bout th e. Abha went to

- ce where she : ¢ Village about the same. /
the l“"“‘h"?f](,ﬁ,{(r]l (L)frcrcd her lr(;l::[d tl;L .Sarpa"Ch Standing just outside the office. The Sarpanch
ted/AD IS 5 - Abha sat down apg started discussing the matter with the

. She noticed that Sarpanch wag still standj i
f hesitation or out of respect for the offi eanne thought that Sarpanch was not sicting

; ? icer, She re ted him to take a seat but he re-
ooden stool. ; ¢ quested him
2 ehair, to which the 1 aJokingly asked Himiif e iRe e stool so much: that Hio AR
it instead © T : fPanch replied that he was not allowed to sit on a chair as he
helonged to @ Dalit community. Abha was taken aback by this response

\bha enquired ﬁ'nt‘h.v{ about the issue. The sarpanch explained that since the Sarpanch pésition
was reserved for SC “]‘f“f‘_‘"""l}‘- he won the election. But despite being the official hgdd o ‘the
hayat, he did not ”\( any power, He was neither allowed to enter the panchavat office nor

en access to official documents, A “eparate water pot was kept for him ougdide b 6ffice
1on water pot. He worked as a rubber sidmp who miérely

signed e e nton to tell Abha that last year he was not eyén JNowed to hoist
the national flag during the lndf-pcndencc Day celebration. Abha was shocked about Licaring the,
kind of discrimination that the Sarpanch faced. On the basis of this case study answer the follo\/=

yace O

gree
:\-mpan("
bc(mls(' 0
luctantly $3

} panc

1nd he was not allowed to use the comy
S the given document. He we

ing questions:

1) Why do caste-based discriminations stjj persist even after 75 years of independence?
2) Examine the various ethical issyes involved in this case, ‘ X

3) Identify various stakeholders and their responsibilities for creating an egalitarian society.

{20 marks, 250 words)
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Q.12) Jayant is 5 hard-working and dedicated IAS officer. He is currently Po?udel:w‘i]nrecr bc!'(()Jr‘:‘[Ir
n North-East India. Jayant is married to Sarita who used to work as a "'()“wt]rc , ci) r her name ')
Marriage. Sarita is 5 well-educated and ambitious woman who wants to be knz‘\hl;s i)ecn S('ar(‘h‘?r
Not only as the wife of IAS officer Jayant. Sarita wants to restart her career an ' ir
for a suitable job for some time. She has found a good job in an MNC that pays W¢ ST
have to move to Bangalore for it. Sarita wants to take up this opportunity Put J?yant st 'l] $H I ’doe
NOt want Sarita to move to Bangalore. Jayant also wants Sarita to stay .W“h him 5‘;0“] & q‘;\ ca
have kids and start their family. Sarita proposes that Jayant move with him to Bang]a. )r § q.t, wil
g€t a salary that is substantially more than Jayant’s. Jayant and his mother foun(.1 t ns} ; O;PF;‘{; of-
fending. Further, Jayant does not want to leave the job that he has dréamed of snlnce 1S childhogg
and for which he has toiled hard. The entire issue has become adfeason for dailyfights between
Sarita and Jayant, and has taken a toll on their married life.

s well, but she ,

The issues in personal life of Jayant have creeped into I'1is professional life as well ' He 1s not able tq
concentrate on his work which has resulted in his poor{performancer Just 3 féwidays back, ]".'j"”"
made a blunder and was scolded by his senior for being absent-minded in his'work. His bch;mom
in office has also changed. Now Jayant gets easily ‘irritated and oftcn talks rudely with the staff in
the office, This is negatively impacting the motivation levelof his subordinates. Jayant ,S.awm‘(‘* ox
his degrading performance and he thinks that he is failing both in his personal and professional life

You are a mutual friend of Jayant and Sarita. One day you received a call from a distressed Jayant
and he asks you for your advice on this issue.

1) Help Jayant identify different options available with him to cope with the crisis? Discuss the mer-
its and demerits of each of these options;

2) As a mutual friend, what advice would you give to Jayant and Sarita in this case so that they can
return back to being a happy couple?

3) How can Jayant develop the qualities that are required to handle such crisis situations in life?
(20 marks, 250 words)
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