
7 PM Daily Initiative 
 

Created with love ❤ by ForumIAS- the knowledge network for civil services. 

Visit academy.forumias.com for our mentor based courses. 
 

  

Role of Social Media in Internal Security – Importance, Risks & Threats – Explained 

Pointwise 

Algorithms on social media now fuel radicalization and disinformation—posing a growing national security 
threat that regulators are racing to contain. In this regard, let us understand the role of social media in 
internal security in a more comprehensive manner. 

 

What is Social Media? 

• Social media refers to internet-based platforms and applications that allow people and organizations to create, 
share, and interact with content and with each other in virtual communities and networks. 

• Social media essentially empowers individuals to be both consumers and creators of content, leading to 
dynamic, interconnected online communities. 

• Examples include social networking sites (Facebook, LinkedIn), media-sharing platforms (Instagram, YouTube, 
TikTok), microblogging (X/Twitter), forums (Reddit), and review sites (TripAdvisor, Yelp). 

• Social media platforms have fundamentally altered the landscape of internal security, transforming how 
threats materialize, spread, and are countered. Their impact is characterized by unprecedented speed, reach, 
and virality, posing complex challenges for law enforcement and intelligence agencies. 
Features of Social Media: 

1. User-Generated Content: Users produce and upload text, photos, videos, stories, live streams, and other 
media, forming the core of platforms. 

2. Profiles and Networking: Customizable personal/organizational profiles with unique web addresses; 
connect via friends, followers, groups, or lists to build social networks. 

3. Interactivity and Engagement: Two-way communication through likes, comments, shares, reactions, direct 
messaging, group chats, and forums for conversations and feedback. 
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4. Real-Time Sharing and Notifications: Instant posting with timestamps; push notifications and activity feeds 
keep users updated on interactions and new content. 

5. Virality and Sharing: Content spreads rapidly via shares, reposts, and algorithms promoting popular material 
for exponential reach. 

6. Privacy and Security Controls: Customizable settings for visibility (public/private), secure login (e.g., MFA), 
and data protection options. 

7. Analytics and Insights: Built-in tools for tracking performance, audience demographics, engagement metrics, 
and trends. 

8. Multimedia and Versatility: Support for diverse formats (text, images, audio, video); responsive design across 
devices (mobile/desktop). 
Importance of Social Media as a Tool for Internal Security Agencies: 

1. Real-Time Intelligence Gathering and Surveillance: 

a. Open Source Intelligence (OSINT): Agencies constantly monitor public posts, trends, hashtags, and 
geographic check-ins to gain real-time insights into potential threats, public sentiment, and developing unrest. 

b. Predictive Policing and Threat Mapping: Analyzing patterns of communication, association, and location 
data helps security forces map out criminal networks and predict potential hotspots for violence or protest . 

c. Digital Footprint Analysis: Profiles provide crucial forensic evidence and intelligence on suspects, their 
location, contacts, movements, and future plans. 

2. Crisis Management and Communication: 

a. Rapid Dissemination of Facts: During natural disasters, security breaches, or law-and-order situations, 
government and police departments use social media to swiftly broadcast verified information, counter 
rumors, and issue public safety warnings. 

b. De-escalation: Security forces can use dedicated social media channels to interact with concerned citizens, 
address grievances publicly, and proactively work to de-escalate tensions before they turn violent. 

c. Emergency Response Coordination: Platforms serve as vital communication links for coordinating disaster 
relief and emergency services when traditional networks might be overloaded or compromised. 

3. Public Engagement and Image Building:  

a. Citizen Feedback: Agencies use social media for direct interaction with citizens, allowing for anonymous tips, 
faster complaint resolution, and gathering feedback on policing efforts. 

b. Transparency and Trust: Regular updates on police action, successful arrests, and community outreach 
programs help build public trust and enhance the overall image of law enforcement agencies . 

4. Counter-Narrative Strategy: 
a. Fighting Extremism: Security agencies and governments develop sophisticated counter-narrative campaigns 

designed to expose the hypocrisy of extremist groups, highlight the positive value of democratic institutions, 
and discourage youth radicalization. 

b. Truth Verification: Establishing official handles for fact-checking and debunking misinformation immediately 
limits the viral spread of malicious content. 
Risks & Threats to Internal Security: 

1. Radicalization and Extremism: 
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a. Rapid Indoctrination: Terrorist and extremist organizations (e.g., state-sponsored actors, insurgents) use 
platforms to rapidly expose susceptible individuals to extremist ideologies, bypassing traditional gatekeepers . 

b. Lone Wolf Recruitment: Social media facilitates direct, private communication between recruiters and 
isolated individuals, leading to the self-radicalization and planning of “lone wolf” attacks, which are difficult to 
detect. 

c. Propaganda Dissemination: High-quality, emotive propaganda (videos, manifestos) is shared instantly, 
generating sympathy, and glorifying violence among potential recruits. 

2. Coordination of Unlawful Activities:  

a. Logistical Planning: Platforms are used for encrypted communication (Direct Messages, private groups) to 
coordinate the logistics of illegal activities, including protests, riots, arms/drug trafficking, and human 
smuggling. 

b. Mobilization and Velocity: They enable the immediate mobilization of large crowds, giving little reaction time 
for law enforcement to deploy counter-measures during flash mobs, violent protests, or communal riots. 

3. Misinformation, Disinformation, and Psychological Warfare (IW):  

a. Fomenting Communal Tensions: Malicious actors deliberately spread fabricated stories or manipulated 
videos (deepfakes) to incite hatred, distrust, and violence between different communities. 

b. Erosion of Public Trust: Disinformation campaigns targeting government institutions (police, military, 
judiciary) are launched to undermine public faith, legitimacy, and stability. 

c. Hybrid Warfare: State and non-state actors use coordinated campaigns to interfere in domestic political 
processes, influence elections, and create internal chaos. 

4. Cyber and Infrastructure Vulnerabilities: 
a. Phishing and Espionage: Social engineering tactics are widely employed via social media to target critical 

government personnel, extracting credentials or sensitive information that compromises national networks . 

b. Data Leakage: Inadvertent sharing of sensitive location data or routine work details by government 
employees can be exploited by foreign intelligence agencies for physical or cyber espionage. 
Various government initiatives to regulate social media: 

1. Information Technology (Intermediary Guidelines and Digital Media Ethics Code) Rules, 2021: The IT 
Rules, 2021 are the most comprehensive and controversial set of regulations targeting social media platforms 
(defined as “Intermediaries”) and digital news publishers. They create a layered framework of obligations 
based on the size and nature of the platform: 

a. Mandatory Due Diligence for all Intermediaries: All social media companies must observe certain due 
diligence requirements, including: 

i. Clear User Agreements: Informing users not to host, display, or share prohibited content (e.g., content that is 
obscene, defamatory, harmful to minors, or threatens national unity). 

ii. Grievance Redressal: Publishing the name and contact details of a Grievance Officer, who must acknowledge 
a complaint within 24 hours and resolve it within 15 days. 

b. Enhanced Obligations for Significant Social Media Intermediaries (SSMIs): SSMIs (platforms with over 50 
lakh, or 5 million, registered users) face stricter compliance requirements: 

i. Appointment of Key Personnel: SSMIs must appoint the following India-based officers: 

o Chief Compliance Officer (CCO): Responsible for ensuring compliance with the IT Act and Rules. 

o Nodal Contact Person: For 24×7 coordination with law enforcement agencies. 
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o Resident Grievance Officer (RGO): For handling user complaints. 
ii. Proactive Monitoring of Content: Platforms must deploy technology-based tools to proactively identify and 

remove content related to child sexual abuse material and content depicting rape. 

iii. Voluntary User Verification: Platforms must offer users a mechanism to voluntarily verify their accounts. 

iv. Tracing the Originator (First-Message Identification): For messaging platforms (like WhatsApp or 
Telegram), the rules mandate tracing the originator of a message deemed unlawful by a court or competent 
government authority. This requirement is subject to ongoing legal challenges due to privacy concerns . 

c. Regulation of Digital News and OTT Platforms (Digital Media Ethics Code): This section extends regulation 
to over-the-top (OTT) streaming services (like Netflix and Amazon Prime) and digital news media, mandating 
a three-tier regulatory structure: 

i. Self-Regulation by Publishers: Adherence to a specified “Code of Ethics.” 

ii. Self-Regulatory Bodies: Formation of industry bodies to oversee the first tier. 

iii. Oversight Mechanism: The Ministry of Information and Broadcasting (MIB) acts as the final oversight body. 
2. Digital Personal Data Protection Act (DPDP Act, 2023): Although the DPDP Act applies broadly across all 

sectors, it fundamentally redefines how social media platforms (as “Data Fiduciaries”) handle the data of Indian 
citizens (“Data Principals”): 

a. Consent Mandate: Requires platforms to obtain clear, explicit, and informed consent from users before 
processing their personal data. 

b. Data Minimisation: Platforms can only collect data that is necessary for a specific, lawful purpose. 

c. Right to Erasure: Grants users the right to request the deletion or correction of their personal data. 

d. Data Breach Notification: Mandates timely reporting of data breaches to the Data Protection Board of India 
and affected users. 

e. Global Transfer Restriction: While allowing cross-border data transfer, it retains the power for the 
government to restrict transfers to specific countries deemed unsafe. 

3. The Proposed Digital India Act (DIA): The DIA is the proposed successor to the decades-old IT Act, 2000, and 
is intended to create a future-ready regulatory framework specifically tailored for the Web 3.0 era: 

a. New Regulatory Categories: It proposes to classify online intermediaries into new categories (e.g., social 
media intermediaries, e-commerce, and search engines) with tailored obligations. 

b. Harmful Content Focus: Expected to explicitly define and mandate quick action against deepfakes, algorithmic 
bias, and cyber-security threats. 

c. Open Internet Principles: Aims to promote innovation while ensuring user rights and safety, potentially 
addressing issues like net neutrality and competition. 

4. Blocking Orders: Under Section 69A of the IT Act, the government retains the power to issue content-blocking 
orders to platforms for reasons of national security, sovereignty, or public order. This power has been 
frequently used to block specific accounts or content during periods of unrest or border tension. 

5. Financial Scrutiny: The Ministry of Finance often issues advisories to social media platforms to crack down 
on financial scams, crypto-related fraud, and illegal lending apps that proliferate on their sites. 
What should be the way forward? 

1. Regulatory and Legal Enhancements: 
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a. Institutionalize a National Social Media Policy with clear guidelines on content moderation, traceability, a nd 
accountability for platforms (e.g., expand IT Rules 2021 to mandate AI-driven proactive detection of extremist 
content). 

b. Update cybersecurity policies (e.g., National Cyber Security Policy) for real-time monitoring of radicalization, 
fake news, and disinformation; make group admins liable for viral harmful content. 

2. Technological and Intelligence Measures: 

a. Deploy advanced OSINT tools, AI analytics, and surveillance (e.g., CERT-In enhancements) for 24/7 monitoring 
of terror propaganda, honey-traps, and foreign influence operations. 

b. Collaborate with platforms for algorithm transparency and swift takedowns under Section 69A IT Act. 
3. Public Awareness and Capacity Building:  

a. Launch nationwide digital literacy campaigns in schools/colleges on fact-checking, cyber ethics, and 
recognizing misinformation/radicalization. 

b. Train security agencies and build specialized cyber units; promote responsible user behavior via incentives. 
4. International and Ecosystem Cooperation: 
a. Negotiate global standards for cross-border regulation; work with tech firms on “open and agile” anti-terror 

strategies. 

b. Balance privacy with security through judicial oversight to avoid overreach. 

Conclusion: Thus, social media can strengthen internal security & turn into a security asset while mitigating 
risks like propaganda & terror recruitment when regulated effectively through surveillance, fact-checking, and 
collaboration with platforms. 
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