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1. AWIS = Answered What is Asked. This means whether you have addressed the core demand of the question or not. Addressing the core demand of the
question gets you an objectively fair score. It is examiner's perception if you have understood the question and if you know the answer in the first place.
Creative answer writing, sometimes missing the core demand, may fetch very high or very low scores, and exposes your answer to the subjectivity of the
examiner.

2. CD & VA = Content Density & Value Addition. Examiner will evaluate the quality and quantity of your content in the answer. In the same word limit and
space limit have you (a) written what is asked (b) gone beyond what is asked (c) enriched answers through combination of ( but not all!) suggestions, ideas,
quotes, flowcharts, diagrams, facts and figures, data etc. This affects objective components of assessment.

3. S & F = Structure & Flow = Whether you have structured your answer properly or not. Whether the answer has been broken into parts and sub-parts and
each part has been addressed appropriately or not. Whether the flow of the answer is maintained. Affects both subjective and objective components of
assessment.

4. P & R = How your answer performs on the criteria of presentation, ease of read, clarity and apparent effort in writing the answer. This affects the
subjective components of assessment.
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Instructions: All questions are compulsory. The number of marks carried by a question/part is
indicated against it. Quality of the answer is more important than the length of the answer.

frder - Y gea afard €1 A% ueE g1 9T 3Bl Bl S A+ s fear T 1 SR @Y
T TR DY A918 DI o1 s AEayef 21

Section-A

Q.1) a) ‘Unconscious biases in parenting continue to shape gendered experiences in India.” Do you agree
with this view? Discuss. (10 marks, 150 words)

YIEH-UI0r § 3faH gafig YR B foT-3neiid sryal &) SR Td 817 91 31 39 DI I UgHd 87
T4l BIfoTg | (10 e, 150 7T

b) Distinguish between empathy and compassion. Why are they considered as foundational values in
public services? (10 marks, 150 words)

TAHS 3R BN T SR T PITTI 3 Fraoi-icr Yarsii & ARG Hed 4T HHT ST 87

(10 3P, 150 )

Q.2) a) The current society is witnessing rising levels of intolerance. What are the consequences of this
situation for personal well-being and for societal well-being? What can one do at the personal level to
become tolerant? (10 marks, 150 words)

AU TS B SrAfEW[AT &1 R dadl o X818 | 39 fRufd & afdarra SiR [rTioies sedon IR R UHTd Ugi?
Ifgw] g9 & o safdarrd TR R ot foear S T 82 (10 37, 150 <)

b) What are the main components of emotional intelligence and how does it help an individual in taking
ethical decisions? (10 marks, 150 words)

HIGATHS Sfar & G Ucd &1 § 3R I8 f6dt aafdd o1 Afaws fofa a7 3 ford yeR Tt sl 82

(10 31, 150 ¥e)

Q.3) Given below are the three quotations of great thinkers. What do each of these quotations convey to
you in the present context?

I 7 T faRe! & Igrur iou 7 § 1 addm e 7 39 ¥ Ui I 3TUh! T JE T 87

a) “This life is short, the vanities of the world are transient, but they alone live who live for others, the rest
are more dead than alive.”-Swami Vivekanand (10 marks, 150 words)

"I Siid Blel 8, YOR Bt oqfart fdre §, AfdpT et 3 &1 Shifad & St garl & e Sita €, a1t ol sifaa 3
3fIH g g 1" - Wi faadrg (10 aie, 150 TTee)
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b) “If you cry because the sun has gone out of your life, your tears will prevent you from seeing the stars.”-

Rabindranath Tagore (10 marks, 150 words)
gfe 3y gafer A 8 o 3mues Siiad ¥ g =rel T €, < 3udh 3 3T dR < F AbA 1" - a1y
TR (10 3ie, 150 Tree)

c) “Two ways of building character — cultivating strength to challenge oppression, and tolerate the
resultant hardships that give rise to courage and awareness.”-Sardar Patel (10 marks, 150 words)

=R i & 3 AP - IadtsT & I A F o wfad &1 e &A1, $iR aRumRa=y g areft
FHSTSal B Yg BT, R WY 3R S Rehdl BT 3T g1 §17 - WRER Ued (10 3iep, 150 ¥re<)

Q.4) a) “With great power comes great responsibility.” In the present context, ‘Big Tech’ headquartered
in developed countries wield disproportionate influence over digital infrastructure, personal data, and
global narratives—often prioritising profit over ethical considerations. What ethical principles should
guide such corporations in building a fair, inclusive, and just global digital framework?

(10 marks, 150 words)

TS fF & 1Y TS IR Ht 3111 B 1" e g 7, faen Ria i & grererg arelt ‘oSt a1 dufar
fSfTea SraxRa, fadd ST iR 3fe Ml (FRfed) TR 3T UHTT STeld! e8-3R Afde Rl =
H B Uryfiedr <ot 81 T Al o) v e, gemeRht SR =rTd afyye fefSea gfen s # 4 Afae
fqgidl grT Arfefia g anfew? (10 37, 150 31R)

b) What do you understand by the term ‘crisis of conscience’? Describe an incident from your life where
you experienced such a crisis. How did you deal with it? (10 marks, 150 words)

JRTAT P Ybe' I 3T T U 87 AT SiigT P fbdt T U1 DT qui- HIoTT Sigl ATTh! TFT Hbe
HEGH ol 81| 31U b 39 R &1 Fwrer faar (10 37, 150 ¥Tec)

Q.5) a) “A politics of confession that encourages politicians and parties to confess and offer regret for
their errors can surely be a cathartic experience.” Examine the statement from the ethical point of view.
(10 marks, 150 words)

TBRIGT BT IS S IASTarstt 3R gall B SO Tafadl B WHR TR 3R 3% Y Ve Udhe dA &
fore reanfed et &, a9 J teh Uia foRas (@ aTAe U ¥ g B are) SYd gl 9 g 17 Afdw
DIV T T HUT BT TN HIfTT| (10 37, 150 1<)

b) What are the key objectives of the Right to Information Act, 2005? Examine the ethical concerns
associated with certain provisions of the Digital Personal Data Protection Act in realizing the objectives
of the RTI Act. (10 marks, 150 words)

a1 &1 ISR I, 2005 & THE =T 1 87 a1 BT HUSR T & Il &t i & fSforea
AT ST TR0 HATH & & WU A I e Tgi BT U1 Hifore| (10 e, 150 ¥req)
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Q.6) a) Public spaces serve as arenas of democratic participation and civic expression. Yet in India, they
remain deeply gendered, with many women largely confined to the private and domestic sphere. Examine
the factors that restrict women’s access to public spaces. How can ethical governance help address the
issue of gendered spatial control and promote inclusivity in public spaces? (10 marks, 150 words)

JIdwi-iep VI diepdifze HFfeRT iR AR sifieafad & a7 81 b off, yRa & T = ot off fofr-9e &
THITAd §, 3R Ps Afgand ol 3R T TR % & TIHd 51 S HRDI BT TI&0T Hiferg S Afgarsii B
o M de Uga & S1fad BRd o1 Afdedr gaa e, fT-snefia wife FE=0r & 4e & gagm
3R rdSi—e R H YHIARIAT BT 9¢1d1 o1 H Y Heg B Jhdl 87 (10 37, 150 3<)

b) Write short notes on the following in 30 words each:

i) Ethicalfading

ii) Conflict of interest

iii) Persuasion

iv) Work culture

v) Corporate governance (10 marks, 150 words)

frafafad WR 30-30 Wsal & wféra fewfomy for:
i) Afde e

ii) fedi &1 g

i) ST

iv) BTd AEpid

v) HIARE UG (10 3ie, 150 TTec)
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Section - B

Q.7) A State Government in the northeastern part of the country has launched a series of anti-
encroachment drives across forest areas, wetlands, and revenue lands. Under the directions of the Chief
Minister, the administration has intensified efforts to reclaim public land, particularly in areas reserved
for ecological protection and critical infrastructure development. Most of the time, these actions have
been backed by court orders and have resulted in the recovery of thousands of hectares of land. However,
in certain regions, the implementation of such drives is fraught with social and political complexities. In
several districts, settlements have existed for decades and are inhabited by marginalized communities
with limited access to legal rights or formal rehabilitation measures. These areas are often politically
sensitive and influenced by local leaders and pressure groups.
Simanta is posted as Additional Deputy Commissioner (ADC) in one such district. Over the past year, the
district administration has attempted to align eviction measures with welfare outreach, including the
provision of temporary shelters, relocation assistance, and public consultations. Recently, a major
operation was scheduled to clear encroachments from over 140 hectares of forest land within a Reserved
Forest, primarily to curb rising instances of human-elephant conflict and to restore ecological balance.
Anticipating eviction, some residents approached the High Court seeking a stay. However, the court
refused to grant it and directed the administration to proceed with the eviction following due process.
Notices were served, and a detailed roadmap was prepared to carry out the operation, which was
expected to last 2-3 days due to the scale and remote location. On the first day, Simanta led a team
comprising forest officials, municipal workers, and police personnel. Demolitions were conducted
peacefully and without major resistance. However, on the second day, when the team returned to the
site, a large group of agitated residents—primarily women and children—had gathered. They raised
slogans and formed human chains to prevent further evictions. The atmosphere grew tense when some
individuals began throwing stones, resulting in serious injury to a municipal worker. The crowd grew
increasingly volatile and emotionally charged, demanding an immediate halt to the operation. The police
contingent present on the ground was outnumbered by the crowd. Faced with this crisis, some team
members pleaded with Simanta to call off the operation, fearing threats to their life and the possibility of
a violent escalation. Simanta attempted to contact his superior officer (the Deputy Commissioner), but
due to poor mobile connectivity in the forested area, communication could not be established.
Meanwhile, several local journalists had arrived and begun reporting on the incident. Simanta is in a
dilemma as to what to do.
a. Evaluate the options available with Simanta to cope with the situation.
b. Which of the above options would be the most appropriate for Simanta and why?
c. What are the ethical dilemmas being faced by Simanta?
d. Examine the qualities of a public servant which will be required to manage such situations.

(20 marks, 250 words)

I & AR YT B TH I WBR A 37 &A1, My ok Iora Yft iR sifaseron faRiedt siftrmi &t we
4T IR D1 8 | R & A & dgd, U= 3 grdeife 4l fagiy w0 3 urikfRufae TRemr ok Agayut
gfard) e & faera 3 1T e &t &) G: Tt &3 & Ul bt aol B fean 81 HfRiepire:, 3 prRargal
B 3T SR BT T UTE 8T 8 3R TP IRUMRGEY gHIRI gaeaR Y 9199 U €3 ]| BIall(h, 6
&t B, W S &1 prafaas Qe iR IeHIfd Sifeaarstt I HRT 81 Fs el o, afkdr gt 4
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3@ H § SR BRI W @ aTd FHER §RT S5 78 8, e il SfieRT a1 shuaie gaty Iurdl
I It uga 81 T & SRR AoHITdD T F ae1=0d Bid & SR R Adreft 3R gard Iqg! § yuifad
Bl 5|

Ryriar 0 &) v fra A sifafked Iurgad (ADC) & Ug R oH1d § | e ues ara o, foran U= = seat &
JUR &1 HATIIBRI TG & 1Y S &1 Ty fora €, forad sreurdt sl &1 wrae, gHary Jeradm 3iR
o TRl AT €1 8Td € H, Th RIS a7 & H 140 8| A 31w a7 YA I AU §eH &
foru we 9e1 M Tarn S o, e T I5xg HHa-grdt Wey @) gedt gedisl & Adbr SR
yiRfRUfae Ager S8Td AT UTI da@cl P RIBT W, $& MaR™! 7 39 W AP T & U 3= Trrad
1 RAToT WG | gTalds, SHaTed 3 39 4 ¥ IAHR HR (3T 3R U= &1 3fard Ufshar o1 ure HRd §u
el B HIRATS M FgM &1 ey faar| Aifew fou 7w &k i &) 3fem &1 & e tes fawgd Asiy
JIR far T, o M SR R ®IM & HRUT 2-3 oAl 98 g ot guie R ugd fom, R 3 a7
HfYHINGY, TRUTRIsT FHHaTRal iR gferewiial @t te A &1 Ag@ fhar| dswis o HRarg ifagof 3R
fa foreht oS ufeRiy & &t &1 18 | gTatifor, qER foH, ofa A gearya W diel, ot Saford e &1 e a1
THE-HO1 ¥U I AR 3R T=-3651 € 71T A ST AR AT SR (T T Sexgelt bl el & T Ag
YTdl TS | AR I I-Taquf 8) T Ofd He ANl = URETS ! U= HR al, o Ueh -FRUTferT diart 7R
U Y Ugd g1 Tl S TaR U SR HIGHHS T ¥ IR 8idt off Tat 2, 3R HTRTH B G A B
A R TG 2R A R AE I 9 His I Wem & &4 U011 57 Tdbe &1 AT HRd gU A & $E gl
33U O BT WY MR fETw gfeg oY GuTaT & <3 I Ry T SR §g B &1 SR fowan | fRywfar A
A IRY HABRT ([URIE) T YUH B BT TR fhaT, Afeh= 97 &7 H WRId AieIsd HAfaeiae] & BRI
TR R e 8 ThT| 3 site, FHs R TIHR g1 Ugd T R e &1 Ruifén 3= o 1 Rywfan gfaen
g e

a. Ruf 9 fueq & o Ry & gy Iuds fddwedl &1 Geid @ |

b. Rriar & fo w9 Iugad g SR F iz

c. Rvian & farT Afaes gfaensit o1 Tr=T &1 Us 381 87

d. U0 ufkfRufot 1 geed S & ol U dids Yadb & 101 T URI&0 He | (20 3, 250 ITee)

Q.8) Megha is a first-year sociology student at a reputed college in the national capital. She is originally
from Tadchiroli, a tribal village in a western Indian state. Megha’s family migrated to the city when she
was seven years old and had not visited their village since. Though Megha has fond memories of her
childhood there, she never deeply understood the customs and traditions of the region. One day, Megha
expresses her wish to visit Tadchiroli. Her father agrees and asks her to inform Ratan, her paternal uncle,
who still lives in the village with his family. Megha informs Ratan and travels to the village during a
semester break. Upon arrival, she receives a warm welcome from Ratan and his family. Later, Ratan
invites her to attend a local festival. During the event, Megha notices that her cousin Rinki is missing.
Curious, she asks Ratan’s wife Ratna why Rinki is not at the festival. Ratna explains that Rinki is on her
period, and as per tradition, menstruating girls must stay separately in small huts built specifically for the
purpose. Locally known as ‘kurma ghars’, they are generally located on the periphery of the village, near
ariver or pond. She further adds that these girls are not allowed to enter the main house or participate in
any social or religious activities. Megha is taken aback. She asks whether all women follow this practice.
Ratna nods and says it has been the custom for generations. Even schoolgirls stay in these huts and miss
classes during their periods. Ratna admits that many in the village, including herself, never questioned
the practice. The explanation unsettles Megha. She finds it hard to believe that a natural biological
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function leads to such exclusion. Before returning to the city, Megha observes that even educated family
members seem to accept and follow these customs.

The experience leaves a deep impact on her. She starts reading more about menstrual taboos and their
impact on women’s health, dignity, and education. As a sociology student, she recognises how such
traditions are linked to patriarchy and social stigma. She begins to reflect on what she can do at her level
to improve the current situation, without alienating the community or disrespecting its traditions.

a. Suggest a course of action Megha can take to sensitize her village community without appearing
disrespectful or confrontational.

b. What ethical principles and methods should guide her actions while engaging with the community?

c. How is menstruation related to human rights? (20 marks, 250 words)

AT PR AU & T UfId plars H THISIIRA &1 UuH IV $1 O §1 98 He U 4 Ui YR I
F U 3Mfear g drsfRicl Bt 76 aTel 8| HoT &1 URAR oid I8 Iid 91 &1 At dd Qe § 311 77 o7 3R
T 3(Y TTiq TeT T AT | BTailics Wl Y 30 §40 &1 Sgd 3 AL 8, Afebt 3 Bt off 37 & & difar-
Rameit 3R TRURT3H P TexTs Q Tel AT T fa, g1 3 drsfRic oiF &1 381 odad &1 | 39 fUdr IgHd
B 7T 3R IY U= [THT Ia4 B! Jford R & fog g, it oeft of 3= uRaR & 1y 71id o X8 d § 1 3er = 3aA
&I gfud fHar 3R YR 9 & GRM Ta Bt AT ST SHTHT TR, I 3R 35 IRAR 7 IqHT THSRA §
W1 fan| a1g # 309 39 U [T I | e g & o Smfd w1 8 | e st § fob Rt
HIRiep ¢+ =7t TET & IR T & TR, Ay o arell defehdl &l 59 Ie2d & g a0y w0 & &1 78
SIS TSN H 37T I§1 <MY WG 0 4 58 HHT Bl Wl 61 ' TR ', d 3H IR W 7d &b STel 3ai1eh
o 7S o1 ITaE & U YT §1d €1 98 S el § b 39 Tsfeal & T W H vaw s a1 fasdt g
7 e Tfafafirt & wmr an o) ergafa 8T 81 Ber snydafehd 81 98 Uz« @ fo o wft afgans <o gt &1
UTeH @xalt ¢ | e 3 RR fRemar sik we1 f& g difedl ¥ vt €1 31 et a6 & et semt +ft 39 gufsal o
Tl & SR Wi e & SR Bl BTs <l 8| ¥all = WibR fova {3 i & &g @il 3, o a8 ge of wnfira
g T U R 1 Taret Tt IS | TEIGHR0T AET Bl WM BT § | I T8 fAU o531 gfewd avrar @ &
TF WA Olfdd B 58 IRE & ITHR BT SR d ST ¢ | MR e ¥ Ugd, Tdr 3 o1 o Rifed aRar &
T 1t 37 f3-Rarsil &1 WeR S & IR 37T U axd 8 |

Y 3HT HT I TR T8 UHTG TSl ¢ | 98 AT o J et goi-raft SR Afearst & ey, gar 3R fRren
IR 3% UHTa & TR H 3R e TeT Y& Sl 8| ARG S SHT g & A1d, I8 THgr 8 i 5a It
TRIRTY UG 3R AT gaive ¥ St €1 98 39 a1d W R a1 @l 8 fos IHer & sra-yen feu
T a1 ISP TRORTSH BT SR B o, 98 S WR W ada A 1 GURA & e o1 R gl 81

a. TH1 GRT 31U 711G & FHGII &1 SRHMSS T THIIAYUl AdgR [y o1 Hdg-=ie - o AT SOTs ot

a1 a1l BRidTe! 1 ggid SIfog |
b. TR & 1Y TSd THY I9F BT &I {1 Afass Rigial ik adw! 3 AR faran s anfgee
c. TR o Ara BRI ¥ frg UeR Teiferd 82 (20 37, 250 &)

Q.9) Gopal is an 80-year-old man living in a remote and an underdeveloped village in a Central Indian
state. He had been residing in a small mud house for years. When he came to know about the Pradhan
Mantri Awas Yojana-Gramin (PMAY-G), he saw a glimmer of hope for a pucca house in the last phase of
his life. However, the village sarpanch and panchayat secretary told him that to be eligible under the
scheme, he must first demolish his existing house so that during a site inspection, no structure would be
visible at the location. Subsequently, Gopal demolished his shelter and began living under a babool tree.
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For nearly six months, he has been staying in the open, braving harsh weather conditions. During this
time, he has repeatedly visited the panchayat office but has been told that his application cannot be
processed as he lacks the necessary documents.

You are the officer-in-charge of implementing PMAY-G in the district. The case of Gopal reaches you
through a prominent newspaper report. You personally visit him to understand the situation on the
ground. After meeting him and listening to his account, you feel that he certainly needs support. Your
enquiries confirm that he is truly destitute and living in a pitiable condition under the open sky. It is also
established that he demolished his house based on a faulty interpretation of the scheme by panchayat
officials. However, he has no documents to show that he fulfils the eligibility criteria under the scheme.
Now you are in a dilemma. Including him under the scheme without the necessary documents would
clearly be a violation of rules. But denying him support would be cruel and inhuman.

a. Can you think of a rational way to resolve this dilemma?

b. Give your reasons for it.

c. What are the ethicalissues involved in the above case? (20 marks, 250 words)

et 80 A g & S HE HRA & T G 3R 3HfIepRi 717 & T6d &1 98 I8 § U B q P ;WA T
g U1 O 35 UUTHAT ST AISHT- A0 (PMAY-G) o SR T UaTl 9], dl 376 30 Sita & Hfad R0 & T
Uadh TR P SR B T fohrvT fEars Y| graiiiop, 7T & TRU AR Umgd Ifd 3 3= §am o 59 giorl &
Sfifd U 81 & foIg, I URd 3UA MSEl TR & AR 81T difds R FRI&0N & SR 39 I R HIs T
fearg 931 39 qTe, MUTd 3 37Ul BR A1S 3T 8k U 99d & U8 & el g+ &l | I B¢ el 9, 98
FOR AT Bt IR Jed §U JA SMFTH & 1 B I8 81 39 GRM, S IR-IR UaId St BT gah
AT, A I8 STl T fob SMa=yed GXdTdull & SHTd B 3 TG TR HIRATS gl b off bl |

39 f51a & PMAY-G & fharaga & gurt SifieRY 81 T ST HTHE U W THER U3 &1 A & mrey
Y Y % YgadT g1 39 il Sard & THgH & ol afddrd U 3§ 399 fiem o €1 S99 e oik
3D St G & 1, 31! AT § [ 39 Ffdd T 4 g B oRexd 31 3TUsh! Jgars 3 I8 i gt
2 1% 98 arda § SERT § SR Gd SHH & i< quy Rt # 78 81 81 g i Riftd g @ i 39 v=maa
SHfYHTIRGT GRT TSI BT TTad ARSAT & YR W YA TR FRT f3am o1 greiifes, 39% Uy g8 fowm & forg
BIS XA e! & fob 98 TISHT & ded U=dl AFEs] & IR T 2

e 3T gfaem 7§ g1 fomT Tt cxardel & I Ao & e FHRA1 A% IR W ot &1 Iedd gl afeA
I TETIAT & A SABR HIAT HRdl 3R A R

a. FT 311U 3T gAY B! 8 B BT By dHITT aIp] I Thd &7

b. 39 AT 30+ HRUI §ATSU|

c. SWRIad AW T Afae Te, 71 87 (20 37, 250 <)

Q.10) You are working as an Assistant Section Officer in the District Development and Panchayat Office.
One day, one of your close colleagues approaches you in deep distress. She tells you that her father is
suffering from a severe liver condition, and the doctors have clearly stated that he must undergo liver
transplant immediately in order to survive. She shares that she has no health insurance, and the surgery
would cost around Rs 15 lakh. You are aware that her husband passed away a few years ago, and that she
also has a four-year-old son with special needs. Just a few weeks ago, she also lost all her savings in a
digital arrest scam. As a widow from a lower middle-class family, her options are extremely limited.
Although you feel deeply empathetic, you are unable to offer financial assistance, as you do not have the
resources to help.
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A few weeks later, you enquire about her father’s health. She informs you that the liver transplant surgery
was successful and that her father is now recovering steadily. Relieved, you ask how she managed to
arrange the funds. Hesitantly, she confides that the District Development and Panchayat Officer (DDPO)
helped her. Moved by her situation, the DDPO facilitated the release of Rs 15 lakh from the fund allocated
to a rural sanitation scheme. The implementation of this scheme had been put on hold for a year due to
technical issues and pending site approvals. She explains that the amount was provided on the
assurance of strict confidentiality and with a commitment to repay it at the earliest. She expresses deep
gratitude for the DDPQO’s timely help, which she believes saved her father’s life. She has already begun
repaying the money and will continue to do so until it is all returned.

a. Discuss the ethicalissues involved in the case.

b. Examine the behavior of DPDO from an ethical point of view.

c. How would you react to the situation? (20 marks, 250 words)

31y el fas Ud Uarad srfad § GeTad SFHT HUSGR & U 1R SRR &1 Th A, 3! Td el
TEHHI 98¢ TR B 3ATUS U 31Tl 8| I8 ATUH! gdTdl 3 b ITb fUrar forar bt iR St @ difsa g
3R SlaeRl A WF FU J g1 ¢ b Sfifad 36 & o I8 qid foraR gieawiic HRarT il a8 Sdrdl § [ 39
U g Wy 1471 761 8 3R Toit § T 15 a1 393 W@ gl | SHUe] Ul ¢ fob 39& ufd &1 & I1a
Ugd YA 81 T AT 3R ST Uh IR T 1 det +ff § O o=y el 81 9% W Ugd g, 39+ Ua fefred
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A P Tl 7 e & SR 3T TS &1 fharaa- Ue aTd & g es f3am a1 o011 98 sard ¢ fob ag
8 M1 & SR 3R Seg d e g &1 Uiddadl & 14 U&H $i 75 2| 98 DDPO &1 I W Bt
TS Teg & fo TTeRT SMUR ad Hvcll &, oI 38 & § o 39 fidT 1 o9 99 718 | 399 39 g1 =
HR a1 8 3R oa I Q1 U1 a1 et et ST, e e a8 U dhat gt

a. TS B TfAre Afde gef iR =i B

b. Afd® =PI Y DDPO F HGGR FI id B |

c. 39 34 RUfd &R o1 ufafehar ¢ (20 3it, 250 TTec)

Q.11) Nithin is the head of the Marketing Department at Pehnava Clothings Ltd., a reputed apparel
manufacturing company with a strong global presence. Known for its professionalism and consistent
performance, the company had earned a credible name in both domestic and international markets.
However, the firm was going through difficult times. For three consecutive quarters, it had witnessed a
steep decline in sales. This trend had raised serious concerns among the top management regarding the
company’s competitiveness, profitability, and long-term stability. To address the situation, the
leadership decided to restructure the marketing division and bring in dynamic leadership. A senior
marketing executive, Mr. A, was hired after a rigorous selection process. He had an impressive career
record and was known for turning around sales performance in other firms and building strong brand
identities. With high expectations placed upon him, Mr. Awas seen as the key figure to steer the company
out of crisis. Mr. A soon began delivering results. Within a year, the company’s revenue had almost
doubled, and its brand visibility had increased significantly. His bold marketing strategies, proactive
outreach, and innovative campaigns received appreciation from various quarters within the company.
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His performance drew the attention of the top management. There were deliberations about assigning
him a larger role within the company, with a focus on long-term business strategy. He was also being
considered for an internal award for ‘Excellence in Leadership and Innovation’. However, alongside
professional success of Mr. A, Nithin began receiving troubling feedback about his conduct in the
workplace. Informal reports indicated that he frequently made inappropriate comments about women.
In addition, he regularly sent indecent messages via social media apps to all team members, including
his female colleagues. Although no formal complaint was lodged initially, Nithin could sense tension
within the team, and signs of discomfort were becoming increasingly apparent. Some employees even
started avoiding direct interaction with Mr. A. Team morale and interpersonal trust were gradually
eroding, but employees remained hesitant to speak openly. The matter escalated one evening when Mrs.
X, one of Mr. A’s team members approached Nithin. Visibly disturbed and emotionally shaken, she
disclosed that Mr. A had repeatedly engaged in inappropriate behavior towards her. She added that Mr. A
had been making undesirable advances towards her and had even tried to touch her inappropriately in
his cabin. She urged Nithin to take appropriate action in the matter, or else she would have no option but
to resign from her position.
a. Bring out the ethical issues involved in this case.
b. What are the options available to Nithin?
c. Critically examine each of the options identified by Nithin.
d. Which of the options, do you think, would be more appropriate for Nithin to adopt and why?

(20 marks, 250 words)

fafae ugeTar aafd fafires & T faurm & v § it Ue ufaf¥d uRur fmfor o 8 et afye
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a. 39 AW H =M Afdd TE) &1 WE B

b. fAfem & Uy F1 fapey Suas B 2

c. [AfeH gRT Uga 7T Ud® e &1 eI TRIe &9 |

d. fAfa= & fore 1 a1 fasen Sro=mT Sif¥ies Iugad ghm oIk &l (20 37e, 250 IreR)

Q.12) You are appointed as an officer heading the Air Quality Compliance Division of the Environment
Pollution Control Board in Delhi-NCR. The region is witnessing alarming levels of air pollution, which
typically worsen during the winter months due to various meteorological and anthropogenic factors. The
situation has led to severe public health concerns, particularly affecting vulnerable groups such as the
elderly, children, and those with respiratory illnesses. The Supreme Court has also raised serious
concern over the deteriorating air quality in Delhi-NCR and has directed the administration to take
immediate and effective measures to control pollution, especially during the winter months.

Your jurisdiction has a large number of small and medium-scale industries that were granted
environmental clearance over the years. These industries form the backbone of the local economy and
provide employment to a significant number of migrant workers. However, recent inspections and air
quality monitoring reports indicate that a significant number of these units are operating in violation of
prescribed air emission norms. As part of targeted measures to curb air pollution, you issued notices to
all identified polluting units, directing them to apply for fresh environmental clearance certificates from
the competent authority.

However, your decision triggered strong opposition from a section of industrial units, labour unions, and
local politicians. Industrial owners argued that such action would lead to production shutdowns,
financial losses, and shortages of their products in the market. Labour unions and workers also
protested, fearing mass unemployment and livelihood insecurity. Local politicians and vested interests
accused you of jeopardising the socio-economic stability of the region. You received representations
from various quarters urging you to withdraw the notices and not initiate harsh measures, citing the
interests of multiple stakeholders. Additionally, you began receiving anonymous threats, aimed at
coercing you into reversing your decision. On the other hand, several of your colleagues supported your
stance, encouragingyou to actin the larger public interest. Several local NGOs and environmental groups
rallied behind your actions, demanding the immediate closure of polluting units.

a. Under the given conditions, what are the options available to you?

b. Critically evaluate each of the options listed by you.

c. What are the ethical dilemmas being faced by you? (20 marks, 250 words)
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