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Question Paper Specific Instructions
Please read each of the following instructions carefully before attempting questions :

There are EIGHT questions divided in TWO SECTIONS and printed both in HINDI and in
ENGLISH.

Candidate has to attempt FIVE questions in all.

Questions no. 1 and 5 are compulsory and out of the remaining, any THREE are to be attempted
choosing at least ONE question from each section.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be
stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No
marks will be given for answers written in a medium other than the authorized one.

Word limit in questions, wherever specified, should be adhered to.
Assume suitable data, if considered necessary, and indicate the same clearly.

Attempts of questions shall be counted in sequential order. Unless struck off, attempt of a question
shall be counted even if attempted partly. Any page or portion of the page left blank in the
Question-cum-Answer (QCA) Booklet must be clearly struck off.
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Q1.

@us A
SECTION A

FrafaRas v 97 =1 3w o 150 vreet # S

Answer the following questions in about 150 words each :

(a)

(b)

(c)

(d)

WWW%%M(managers)Eﬁmwm%%ﬁm
(digital) 3 &I (remote) A ATATERT ¥ 31t +ff wrifirek & 2 e |ieq
ATATEATcHS ferquft Hifs |

Do you think that the traditional roles of managers are still relevant in
today’s digital and remote work environment ? Critically comment with

examples.

WS T Fe o UROeT § Fhm gfemdn (Al % w6 FRiE & o e
ShTL ! HTTSATCHh Teqtdl HIa HETed (HR) F11  SATa9d & 2 HOW Jraadr (AL
% AT U 3T B el wvifad Jfces ot i aeae i | e gier
=1 &TdT S Afcieh Tl o e S FE TTd & e § 2

What kind of organisational readiness, from the human resource

management perspective, is required for a successful implementation of
Artificial Intelligence (AI) in Human Resource (HR) functions ? Identify
the possible ethical challenges that Artificial Intelligence (AI)
implementation may bring. How can organisations balance process
efficiency along with ethical considerations ?

AF fo=R & deAr # wiepiae fafagar #i geEyy @ 2 UF dfvas wmeient
Sidsa™ |ikanfae fafaraar 1 Tt T F & fT Si-H wrEifaat sTaar aear
RALEIS

Why do you think cultural diversity is important in organisations ?
What strategies can be adopted by a global consulting firm to manage
cultural diversity effectively ? Explain.

T HTT 3T Af¥aa (global) T o1 ETHAT a3 & o Uk ¢ Umet B @
T AR 7 2, Al FHER 39 ufted & forly w @ ¥ | v 3 swgw
it 1 gaa A i 39 aiadT #t aeaagds A A F O geue @@
AT =TT |

An organisation is in the process of implementing a new initiative which
is required to meet the emerging global challenges, but the employees
are resisting the change. Suggest some suitable strategies that
management should adopt to implement the change successfully.
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Q2.

(e)

(a)

(b)

(c)

“Yfqeh T SrHRTicieh HTSATHS THAAT & (O A 2 |7 39 U T ISR
e A=A Gl hIfT |

“Ethical management is essential for long-term organisational success.”

Critically evaluate the statement with examples.

ST (1) S AT e e (3 3) 3 e T 1 R
FAAT & 2 Ioh ST T SN TS ! THT THEI AT i Hd HT FH Tehdl & 2
U I i ITTHI IATEI G THATST |

How do core management processes influence each stage of the
value chain ? How can misalignment between them reduce overall

organizational effectiveness ? Illustrate your answer by giving suitable
examples.

T&h mﬁ%ﬁa f7a@ ¥ (international assignment) T et 98 & fou s
JaTH Jei9e (expatriate manager) @bt fohe JTETT q&rarel sht STavehdT aidl & 2
IS T ¥ IAF IFfGIR TRATR €Y ¥ YA FRIMR & foIU wEm &, o e
IHGaR & 999 FH & fau 39 fRT @@ #EEEr (behavioural
parameters) 9% [T ST 2 faa=Er Hifs |

What are the relevant competencies required for effective performance
by an expatriate manager in an international assignment ? If there is
more than one candidate who is technically competent, what
behavioural parameters would you consider to identify the right
candidate for an expatriate assignment ? Discuss.

Wt (Recruitment) 37 T3 (Selection) FfsRaT3T W €T (Automation) 37
ST IIGHAT (Artificial Intelligence) % Y@ YW 14T & 2“9l 3R =T
SishaTaT o TerTer I HHH feudt (AL & %3 A &, 9y & Fo Jfeaan Ff € 1
[EEESIEIIS I

What are the key impacts of automation and Artificial Intelligence (AI)
on recruitment and selection processes ? “Along with several advantages
of automation and Artificial Intelligence (AI) in recruitment and

selection processes, there are some complexities as well.” Discuss.
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Q3.

Q4.

(a)

(b)

(c)

(a)

(b)

Ty Hifse i TR ¥ (Multinational Corporation) 31U+ 3f¥as®

Ysied @l (global management structures) 1 38 &K Fo AfreRicud

(design) o HehaT & fored faefia (developed) 3T SWA (emerging) ST STSIRT

¥ fHaT 999 (continuous innovation) 3t TH et ¥ |

Analyze how a Multinational Corporation can design its global

management structures to support continuous innovation in both

developed and emerging markets.

(i) IR AR FAER-ATINA (innovation-driven) 13T H HIH-HI e
3T (leadership styles) 31T ToTet Brt & 2

(i) T 37RE fafr= e Aferit 3 e ufafda @ wd & 1 F o1 38 gewd
ERACEEEIETIs 1

(i) What leadership styles, according to you, are more effective in an
innovation-driven organisation ?

(ii) “Leaders often switch between different leadership styles.” Do you
agree ? Discuss.

TTSATH®  T&hfd  (Organisational Culture) 3R &M Yefgd Yot

(Performance Management System) F g% FEEIT F g =T T ® 2

SUTHI IETETI Wied fera=mr hifer |

What is the relationship between Organisational Culture and the

successful implementation of a Performance Management System ?
Discuss with suitable examples.

T YA TaoT e ard § T Feat fI@ (evolution) T & AT A
e fiagiat (classical theories) 3T HINTYUT €9 & 2 3797 3L T QEWN died
g Sifsm |

Do modern management approaches represent a true evolution or just a
modification of classical theories ? Justify your answer with examples.

WG § Fed ¥a &7, Ry & & gaer St (T) &% 7 i @6l (trade
unions) I F& T f3Far 2 2 adwe & w4k Wbl & @A 37 areft At &
aTees | faa=m Sifs |

How has the growing service sector, especially the Information

Technology (IT) sector, impacted trade unions in India ? Discuss in the
light of the challenges that trade unions are facing today.
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(c) g Skt & (IT sector) i U YT TN TTaHT ¥ Teht T ATHTHT
(virtual) TS S T UFRAT § B | TC HISATHS B ¥ -8 F1heT (design)
UREAT HTIIF & R FT ? 379 I HT ST fed qoed Hifvm |
A company in the Information Technology (IT) sector is moving from a
traditional structure to become a virtual organisation. What design

changes are required in the new organisational structure and why ?
Support your answer with examples. 15
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“us B
SECTION B

Q5. FeafeiRaa v a9 &1 39 o 150 vest & S

Answer the following questions in about 150 words each : 10x5=50

(a) favawor fifsw f& Qﬁ'@TﬁTm’ AN (historical cost) 3T 3fua < (fair value)
Tttt =t sTaaT o1 ot g ot forvamrieaT iR sTfiRar o @ wTE g 2,
foiyeRt a9 § SaR-gerd 37 i AfEaar Fana o |
Analyse the impact of adopting historical cost and fair value methods on

the reliability and relevance of financial information, especially during
periods of market fluctuations and economic uncertainty. 10

(b) T ke & R, TR & eed 1 Tle HifS | €T [Tecd ™ TE
TRU{IAAT 2 T Wl T Jedish i |
Examine the causes, consequences and management of corporate

distress. Evaluate restructuring strategies for organisational recovery
and sustainability. 10

()  ToY AT | Yeuehiy (Ul &l §gg &, HeureT qeisn sl gard qur Wi
o s d Hhm gigwwr (NEREa o) wd sihs faweor (g
wAfafeam) i sifierr i foa=mr hifsm |

Discuss the role of Artificial Intelligence and Data Analytics in
strengthening managerial decision-making, improving performance
evaluation and enhancing strategic control in management accounting. 10

(d)  UH T 9 577E (bakery brand) Sfeeref Simal 7 3= UrET ATt 3ATE T
Al 8, f6T oft SuerT UTes IfT9INOT (customer retention) &H 2 | 9 UEHh
STUROT & ST R0 7 8 Wehd & 2 UTesh T(QUror § Gar & & o Suged
GUTIHT T g A |
A local bakery brand offers high-quality products at competitive prices,
yet experiences low customer retention. What could be the possible

reasons for low customer retention ? Suggest suitable solutions to
improve customer retention. 10

KVMS-P-MGN 6



(e) W &7 (Retail sector) ﬁm&m%ﬁﬁwmﬁnﬁgmmm
(CRM) 7t gqu o (eifarfkess arehfem) & e 3fat it gumarstt o fagavo
1T | IITEIT o AT & THSTST foh UTeeh waie faqur (CRM) Wit ford T
guy fauur gfgentor & arer et OTes & T Hi SEaT STl § ST FAaE H
eRIfeT® (long-term) A%edT ¥ TS et € |

Using a company operating in the Retail sector, analyze the differences
and similarities between Customer Relationship Marketing (CRM) and
Holistic Marketing. Through examples, explain how CRM strategies
work together with a Holistic Marketing approach to enhance the

customer experience and contribute to the long-term success of business. 10

Q6. (a) Uyl fmfafas uftftufegt st axdi 2

forsh 7T (Selling Price) = %60

UREdeiid AT (Variable Cost) = 50

o @ (Fixed Cost) = %1,00,000

&HdT (Capacity) = 20,000 $HT3AT (units)
anfara fosft (Expected Sales) = 8,000 3HTZAT (units)
&€ & &I AT (Shut-down Cost)= 20,000

FuAt di faxfiT (financial) 3R 9RETET (operational) fufd & mam w
HIaHTHIE Fedish HIST foh 38 3707 §=1e (operations) SR W@ =1feT a1 9%
3 =M1 | 3o o 3 forg Sugaa qeaws gama i |

A company operates under the following conditions :

Selling Price = 760
Variable Cost = 750

Fixed Cost = ¥1,00,000
Capacity = 20,000 units
Expected Sales = 8,000 units
Shut-down Cost = ¥ 20,000

Assess whether the company should continue its operations or shut
down, based on a careful evaluation of its financial and operational

position. Suggest suitable justification for your decision. 15
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(b)

(e

Q7. (a)

(b)

‘?Tfﬁ I (capital markets) # frEfa =9 T fams @9 (regulatory
framework) I faa=-T FINT vd grefifar 1 JeE@r 21, 3wt (investors) &t
qra 3 qUT IS AT S&T (market efficiency) R F T gHehT ﬂfiﬁT El
TR hITT |

Discuss the regulatory framework governing capital markets and

evaluate its role in promoting transparency, protecting investors and
improving market efficiency.

@'@i’&f{r\m (sports shoe company) 3 JfqEafeiEt (competitors) % T
37T ISR f&50T (market share) @ &1 & | 36k ST RN T f¥Ior i
T TSR 79T fearfer s ot 3 fore S Toriaratt sh gammer ifere |

A sports shoe company is losing its market share to its competitors.

Analyze possible reasons and suggest suitable strategies to regain its
position in the market.

TS HUAT Fd oW, dad! AN, HAfdNEd Wi (excess inventory) 3R Thdl YaT8
(cash flow) 3 THEITS &1 GWAT @ & | THIRE o ¥ v Faio
(costing), S5 FHITT (budgeting) 37T fFAT (control) TehHTahT T STANT Fleh 31
HETSAY T qE=H i ST Hehdt & S et e forenfire fohe smaeRd 7 |

A company is facing declining profits, rising costs, excess inventory and
cash flow problems. Explain how costing, budgeting and control
techniques can be used to identify these issues and develop effective
solutions.

s fafimioft STm (enterprise) T Sedmed I (production facilities) F
ST % o e e iorss fereT SReTar 61 et T € | 36 uiEisHT §
ﬁlﬂ'{ giEufr (fixed assets) 9T ST ‘ﬁﬁ"’lﬁaﬁf (capital outlay) ITH &, AT
2t gfre nfafafmt = s @ 35 fom Frie ‘Tlfﬁ (working capital) ]
At P it e 2 i i aferT i sraft 3 e A | e it i
m 94T (relevant cash flows), o 3ifaw aq_\a% (terminal recoveries) ¥t
et 8, %l &I § 1@ §¢ Y& 9q9H g7 (Net Present Value (NPV)) fafer &1
YT T T8 AT T A1 HAT AT 2 |

RIS % e 36 TR R ¢

o yftguft@l (fixed assets) ¥ Urifires fasr ;. ¥8,00,000
arfefeer wrifte 45 (working capital) 1 3fEwhar  : ¥1,00,000
(STt afEiST o 3 & qUid: J9e &t Se)

i T 21afer . 499

4 99 & 3iq o yfgafwt = Wq@ (scrap value) : ¥50,000
1S Uehe 37ddig (annual cash inflows) : ¥3,00,000
‘iﬁaﬁﬁﬂﬁ (cost of capital) : 10%
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fFafafega = sardfsu

(1)

(ii)

(iii)

rfis 9% (initial investment), SR ﬁfﬁ gfdegal (working
capital commitment), dM¥H Ukhg 3Iidaie M Ay Uks ‘cl"Flfl‘)f
(terminal cash recoveﬁes)ﬁﬁﬁ@@%ﬁ@ﬁgqm%@
A 7d (NPV) s TUMT H1fT |

TWHT%QWQ{@WHH@ (Net Present Value) & 39T I, PETISEIET]
fo<fr =y9e™aT (financial feasibility) T TR FHifg 3T Ao
agﬂmaﬁ (recommendations) T 3N (justification) THETIT |

‘3;?71°f ST (budgeting) fofat o s q'jﬁ ATITIHATSTN (working
capital requirements) 3T 3fqH Ushg 7qaTg (terminal cash inflows)
I ST A & Ao $I fGa=aT Fifse qer gugnse o6 39 wfie 7 g
ST 8 TRASHT qea 1o o TR0 0 o S T Te T8 Hehall 2 |

A manufacturing enterprise is evaluating a long-term investment
proposal aimed at modernizing its production facilities. The project
entails a substantial capital outlay on fixed assets, along with an
additional investment in working capital to sustain operational
activities throughout the project period. The management intends to
assess the proposal using the Net Present Value (NPV) method, taking
into account all relevant cash flows, including terminal recoveries.

The project details are as follows :

Initial investment in fixed assets . ¥8,00,000
Additional working capital requirement : ¥£1,00,000
(fully recoverable at the end of the project)

Project life : 4 years
Scrap value of assets at the end of Year 4 : ¥50,000
Annual cash inflows : ¥£3,00,000
Cost of Capital o 10%
Answer the following :

1)

(i1)

(iii)

KVMS-P-MGN

Calculate the Net Present Value (NPV) of the project by
appropriately considering the initial investment, working capital
commitment, annual cash inflows and terminal cash recoveries.

Based on the computed NPV, evaluate the financial feasibility of
the project and justify your recommendation.

Discuss the significance of incorporating working capital
requirements and terminal cash inflows in capital budgeting
decisions and explain how their omission may affect project
appraisal outcomes.
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Q8.

(c)

(a)

[ELLERISES (Marketing Plan) % ©I2& F7-3IT & ? WTHINE & (social sector) T
FTC Uah AT I35 ety (adult learners) & T we fefiea 3aure @

(launch) 3 & & | GU=ATST foh AU ST 1 Tcdeh U2 36 IUTE & 9% di-d 8
F TERAT R |

What are the components of a Marketing Plan ? A company working in

the social sector is launching a digital product for adult learners.
Explain how each component of a marketing plan will help in a

successful launch.

e fafamioft gwem 9 2026 % S 3199 IcATE A UFHAT-I (Process-I) & HIEAH &
TG LT & | oAt Wi ofea fafyr (weighted average method) % 3faia
gfskar amTa-fetor (process costing) % fagiar &I SIUN T IcqTe aTdT 3
TATTA AT T YT HET dTedt 2 |

g AT F %FI Fafafea g=em (operational) 3 AT (cost) Hereft 34']%!0%
YA 7

BIERIS RIKIREECIER] : 10,000 gehTgAT
EECEE] TI'§ lTd (Cost incurred) :
hdl AT (Raw Materials) : ¥ 1,00,000
I A4 (Direct Labour) : 760,000
Ic4Te IUMSTT (Production Overheads) 40,000
g 814 (Normal Loss) : §19¢< (input) T 10%
AT BT T AR Heo : 7 5 Jid 313
(Scrap value of normal loss)
STt ke & woTTafa st : 8,800 FEAT
(Units transferred to the next process)
T HE-FI-TT (Closing work-in-progress): 900 3HTEAT
T HT-STfA-9T 2t qutar <t feft -
gt (Materials) . 100%
49 (Labour) : 60%

9T (Overheads) :  60%
T efifse fos gt et s F aRw g e S 2
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et fAmforfiad s e -

@)

(i1)

(111)

it ofea fafer 1 e = g¢ gt (materials), 59 (labour) 37T
SUNETT % T HUAd 3TS (equivalent unit) 3 Ifd 31 AT T T0MT
hifse |

03 2026 & @ UfsFaT-1 (Process-I) @M (account) d¥1 shifse, e
AT ot AT T &9 ¥ fe@mr e |

(a) WM T (Normal loss), (b) 3@ &1 (Abnormal loss) 3T
FEM M (Abnormal gain) 3R (c) ¥HH FE-T{A-T (closing
work-in-progress) 1 qedish fHHiftd IV |

A manufacturing concern processes its product through Process-I during

May 2026. The company seeks to evaluate production efficiency and cost

allocation by applying process costing principles under the weighted

average method.

The following operational and cost data are available for the period :

Units introduced into Process-I : 10,000 units

Cost incurred :

Raw Materials : ¥ 1,00,000

Direct Labour : 60,000

Production Overheads : ¥ 40,000
Normal Loss : 10% of input
Scrap value of normal loss : T 5 per unit
Units transferred to the next process : 8,800 units
Closing work-in-progress . 900 units

Degree of completion of Closing work-in-progress :

Materials : 100%
Labour : 60%
Overheads : 60%

Assume that all materials are introduced at the beginning of the
process.

KVMS-P-MGN
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You are required to do the following :

@)

(i)

(iii)

Compute the cost per equivalent unit for materials, labour and
overheads using the weighted average method.

Prepare the Process-I Account for May 2026, clearly showing the
allocation of costs.

Determine the valuation of (a) Normal loss, (b) Abnormal loss or
Abnormal gain and (c) Closing work-in-progress.

(b)  edfieror i wifeAt (forces of globalization), @&kl FAR (technological
innovation) 3 fy=faa g © s UG (regulatory landscape) % fomw
weod o forfir & § quml & Sea= & T et S STl Y SArereTedsh faeeE
Fifere |

Critically discuss the challenges and opportunities emerging from the
financial sector reforms, with particular reference to the forces of
globalization, technological innovation and the evolving regulatory
landscape.

e O
(i1)
KVMS-P-MGN

fefiea (digital) 3R @fie Tfowfid (dynamic) SR gf@wr #
faufretor (Segmentation), &I fefor (Targeting) an feafa fFrefor
(Positioning) (STP) TrHifc= Fl'l"'[\ﬁ ET) ﬂ‘ﬁﬁﬁﬁ I HimreTt &1
T HIfT |

Evaluate the challenges and limitations of applying

Segmentation, Targeting and Positioning (STP) strategies in a
digital and highly dynamic market environment.

Q@?ﬂﬁﬂﬂ?m (IMC) ¥ “Tsh T3, Uah AT (One message, One
voice) # ITUNUN I THHSY | Thidd 90 W0 (Integrated
Marketing Communication) T AT (inconsistencies) 58 (brand)
T GO (perception) F F wwiiaa Hdt & 2 ol arfeswre (=)
(channels)ﬁ@ﬁ@%ﬂgﬁﬁaﬁw%m@m#wmm
REEKIE I

Explain the concept of “One message, One voice” in Integrated
Marketing Communication (IMC). How can inconsistencies in
Integrated Marketing Communication impact brand perception ?

Suggest suitable measures a company should take to ensure a
unified (integrated) message across all channels.
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